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I'JTABA 1. OBIIUE ITOJIO’)KEHUA

1.1. Hacrosmue IlpaBuna mpenocraBieHuss M OOCITYyXKMBAHUS OAHKOBCKOM KapThl YCTaHOBJIECHBI
Aximonepubiv obmiectom «[IETEPBYPI'CKHIM I'OPOJICKOM BAHK» (AO «'OPBAHK») (manee mo
Tekery — «bank» mim «CTopoHa 1Mo T0roBopy 0aHKOBCKOT'O CY€Ta») B COOTBETCTBUH C 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu (nanee no tekcry — «P®D») u HopMaTuBHBIME JOKyMeHTaMu banka Poccun.

Hacrosimue IlpaBmiia ompenenstoT NOPSIOK MPeroCTaBiIeHUs (BBIIYCKAa) M OOCIIyKUBaHUS
0aHKOBCKO# KapThl, SMUTHPOBAHHOH (BBIMyLICHHOW) baHKOM miisi pU3MUECcKOro Jmma (Jajee mo TeKCTy —
«Knuenr» unmn «CrTopoHa 1O AOroBOpy OAaHKOBCKOTO cyeTa»), 3akirouduBlIero c¢ baHkoMm 1orosop
0aHKOBCKOT0 c4eTa (pU3UIecKOro JIMIA Ul OCYLIECTBICHHS ONEPALUil ¢ HCIOIb30BaHHEM OAaHKOBCKUX KapT
(tasiee Mo TEKCTY — «10roBOp 0AaHKOBCKOI'O CUETa»), a TAKXKE YCIOBHSL, TOPAIOK OTKPBITUS U 0OCITyKUBAHUS
0aHKOBCKOro cyera B py0Onsx PO u mHOCTpaHHOMBAIIOTE U MOPSIOK NPOBEACHUS PACYETOB IO OIlEpaLMsIM,
COBEPILEHHBIM C UCIOIb30BAHUEM OAHKOBCKOM KapThl, MOPAJOK MCIOJIb30BaHMUA KapThl (W/wim ee
PEKBU3UTOB) KaK JIEKTPOHHOI'O CPE/ICTBA ILIATEXkKA.

1.2. Hacrosmue HpaBI/IJIa COJCpKaAT yCJIOBHUA AOroBOpa 0aHKOBCKOIO cuera u YCTAaHABJIIMBAKOTCA
bankoMm B memsax MHOI'OKPAaTHOT'O ITPUMCHCHMUA.

Hacrtosmue IlpaBuna, a Takke ¢GOpMbl 3asBICHHM U PACIOPSDKEHUN, YCTAHOBIGHHBIX U
NpUHUMaeMbIX baHKOM K HCIOJMHEHHI0O M O KOTOPBIX YIOMHHAeTCs B TeKcTe HacTtosmmx I[IpaBu,
pasmeriieHbl bankom Ha odunuansHOM caiite banka B cetu MuTepHer mo aapecy wWww.gorbank.spb.ru
(mamee Mo TEKCTYy — «o(UIHAIbHBIN calT bankay).

C IlpaBwiamu, ACHUCTBYIOIIMMH HAa MOMEHT 3aKJIFOUCHHS JOroBopa OaHKOBCKOTO cyera, KitmeHT
3HAKOMUTCS CaMOCTOATENBHO B J1000€ ym00HOE Uit Hero BpeMs (B T.4. MPEIBAPUTEILHO JI0 3aKITIOUCHHS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuto Kmmenrta bank mnpemoctaBnsier KimeHTy NeHCTBYIONIYIO pEHAaKIMIO HACTOSIINX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciyxuBaHue (U3MUECKUX JHUI (Jajee Mo TeKcTy HacTtosmux [IpaBunm — «Tapncpbl»), «YcnoBus
JTUCTAaHIIMOHHOTO OaHKOBCKOro obOcmyxuBanus ¢uznueckux auil B AO «'OPBAHK»", 3asBrnenue Ha
OTKpBITHE OAHKOBCKOTO CUETa U BBITYCK OAHKOBCKOW KapThl K HEMY, B COBOKYITHOCTH COCTABJISIFOT JJOTOBOP
0aHKOBCKOTO CU€Ta.

JloroBop 0aHKOBCKOT'O cyeTa 3akjovaeTrcs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKOM KapTel K Hemy, odopmisiemoro mo ¢opme banka (cm.
[Tpunoxenus NeNe 4-5 x Hacrosumm IIpaBunam), u nocneayromero akmenta baHkom Takoro 3asBieHHs
KinenTa nyrem npenocrasienus Kinenty Ha OymMa)kHOM HOcuTesne YBEIOMIICHHUS O 3aKJIFOUEHUH J0roBOpa
0OAaHKOBCKOTO CYeTa W OTKPHITMM OaHKOBCKOro cueTta mo Qopme, npuseneHHoi B Ilpunoxenuun Ne 6 k
Hactoamum [IpaBuiam.

[Moanucanue Knuentom 3asBieHus: Ha OTKPHITHE OAHKOBCKOTO CU€Ta M BBITYCK OAHKOBCKOM KapThI K
HEMY SBJISIETCS TPUCOCIMHEHHEM K YyKa3aHHOMY JOTOBOPY OAaHKOBCKOTO CHYETa B IIEJIOM B TOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxpanckoro kojaekca P®. [lognucanune Knuentom 3asBieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAHKOBCKOW KapThl K HEMY SBIICTCS TOATBEP)KICHHEM O3HAKOMIICHUS
Knuenta ¢ moroBopom OaHKOBCKOTO cueTa, NMOHMMAHHUS €ro TEKCTa, COTJIACUsl C YCJIOBUSMHU JOTOBOpa
0aHKOBCKOTO CU€Ta U 00513aT€TLCTBA UX UCTIOJIHSTH.

1.4. B coOTBETCTBUU C 3aKIIOUEHHBIM JOTOBOPOM OaHKOBCKOTO cuera baHk 00s3yeTcs MpUHUMATh
W 3a4MCIIATh Ha KapTOuHbIM cueT KimeHTa mocTymnaromue B €ro IMojib3y JECHEXKHBIE CPEICTBA, BBITOIHATH
pacniopsbkeHus KimeHnra o nepeBojie U BblJaue JAEHEKHBIX CPEICTB C €r0 KapTOYHOI'O CUETA, OCYILECTBIATh
(GYHKIIMM areHTa BaJIOTHOTO KOHTPOJIS, MPOBOJUTH JPYTHe ONepalyy Mo KapTOYHOMY CUETY B IOpSIIKe,
YCTaHOBJICHHOM 3aKoHoAaTenbCcTBOM P®, Hacrosmumu [IpaBunamu.

! (Tapudsr BosHarpaxaenus u craBok AO «TOPBAHK» 3a o6cimykuBanue GpH3HIECKHIX NI K «Y CIOBUS JUCTAHIIHOHHOTO
OankoBckoro obOchyxuBanus ¢uzndeckux Jui; B AO «'OPBAHK», neiictByrompe Ha MOMEHT 3aKJIIOUEHHUs JOTOBOpa
0aHKOBCKOTO cUeTa, pa3MeIleHbl Ha o(UnanbHOM caiiTe banka; KiimeHT 3HAKOMHTCS ¢ HUIMH CaMOCTOSITENIEHO B JTI000€e yIo0Hoe

JUTSL HeTO BpeMs (B T.4. IPEABAPUTEIIHHO JI0 3aKITIOYSHHSI IOTOBOpa OAHKOBCKOTO CUETA).
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VYcnoBust 00CITyKUBaHUS KapTOYHOI'O c4YeTa M OaHKOBCKOM KapThl K HEMY, HE OTFOBOPEHHBIE B
Hacrosmux lIpaBumax, perimaMeHTHpyrOTCs 3akoHojarenbCcTBOM P®, HopmaTuBHBIMU akTamu banka
Poccun, a Taxke OTAEIBPHBIMU JONOBOPAMU U COTIAILICHUSIMU, 3aKIIOYCHHBIMU MeK1y bankoM n KiueHntom.

[TonHpli mnepedeHp BUAOB KOMHCCHOHHOTO BO3HArpaKJIC€HWs, B3UMaeMoro baHkoMm 1ipu
00CITy’)KMBaHUW KapTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, coJiep>kuTcs B Tapudax.

1.5. baHk BmpaBe BHOCUTh HM3MEHEHHWS W/WIW JOMOJTHEHWs B HacTtosmue [IpaBuma, Kak To
CcOOCTBEHHOW MHUITMATUBE, TaK U B CBSI3U C M3MEHEHHUEM 3aKoHOoAaTelbcTBa PD, HOpMaTHBHBIX akTOB baHka
Poccum, nyremM yTBEpKICHHS UX HOBOM PENAKIIUU.

O6 m3menenun Hacrosmux [IpaBun Bank yBemomisier Kimenra myrem myOiukanuu (pa3MenicHus)
uHpopManuu Ha oduuManbHOM caiite banka He meHee yem 3a 5 (IIsiTh) KajeHIApHBIX THEH J10
BCTYIICHUS B CWJIy HOBOH pefakuuu Hactosmux IIpasui.

Hogas penakius Hactosmmx [IpaBuir CTAaHOBHUTCS COCTABHOM 4acThIO JOTOBOpa OAHKOBCKOTO cueTa
U pacrnpocTpaHsieTcss Ha oTHoueHUs: CTOpOH MO JOroBopy OaHKOBCKOTO CUETa IO UX B3aUMHOMY COTJIACHIO
¢ natel coBepuieHns KinueHntom/aepxareneM 0aHKOBCKOW KapThl MEPBOW TOCIIE BCTYIUICHUS! B CHIIy HOBOM
penakiuuu Hactosumx [IpaBun omepanuu, BISKyIIEH CIIUCAHUE W/WIM 3a4MCIICHUE EHEXKHBIX CPEACTB Ha
KapTOYHBIA CYET, YTO SBJSAETCS MOATBEpKIACHHEM coryiacusi KimeHTta ¢ HOBOW peaklMEdl HACTOSIIMX
[IpaBun u Tem cambiM coryiacueM KireHTa Ha ©3MEHEeHHE I0ToBopa 0aHKOBCKOT'O CYETa.

W3menenus u JOIIOJIHCHWS, BHOCHMbIC baakom B HacToAIue HpaBI/ma B CBsA3HM C HU3MCHCHHCM
3aKOHOAATCJIBHOI'O U HOPMATHUBHOI'O PEryjinpoBaHuA, BCTYNAOT B CHUIIY OAJHOBPEMCHHO C BCTYIIJICHHECM B
cuity W3MCHCHHI B YKa3aHHBIC aKThbI.

B ciydae Hecornacusi ¢ U3MEHEHUSIMM W/WIM JONOJHEHUSIMHU, BHECEHHBIMH B Hactosiuue [IpaBuia,
KinenT BripaBe pacTopruyTh ¢ baHkoMm 10roBop 0aHKOBCKOI'O CUETA M 3aKPBITh KAPTOUHBIM CUET B MOPSAIKE,
YCTaHOBJICHHOM Hactosuumu IIpaBunamu.

1.6. Ecmu B pe3ynbrare N3MEHEHHUS 3aKOHOATEILHBIX 1 HOPMATHUBHBIX ITPABOBEIX akTOB P®d, akToB
banka Poccum otnenbHble MyHKTHI HacTosAMX [IpaBui BCTymarT ¢ HUMU B NPOTUBOPEYHUE, ITHU ITYHKTHI
yTpauuBarOT cwiry. o MoMeHTa BHeceHHMsT W3MeHeHuM B Hacrosgmue IlpaBuna bank wu  KimeHnt
PYKOBOJICTBYIOTCS 3aKOHOJIATEJIbHBIMU M HOPMAaTUBHO-IIpaBOBbIMU akTamu P® u banka Poccun.

1.7. Bomnpocsl, HE yperyiupoBaHHble B HacTOSMMX [IpaBunax, peryaupyrorcs 3aKOHOAATeIbHBIMU
Y HOPMAaTUBHBIMU NpaBoBbIMU akTamMu PO u banka Poccuu, a Takke 10KanbHbIMU JOKYMEHTaMu baHka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

ABTOpHU3alUA ILIAaTeXKa - Ipoleaypa IMOIydyeHUs baHKOM MOATBEpXKIEHHUS Ha MPOBEIACHHE
omnepaluu ¢ UChojib3oBaHueM KapTel mocpecTBOM MH(POPMAIIMOHHOTO OOMEHa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauua Kaprtel - npouenypa aononHurenbHon nposepku bankom Kaprter Kiuenra,
OCYLIECTBJISIEMAsl C LIEJbIO CHMXKEHHSI PHUCKOB IIPOBEICHHsI MOILICHHHYECKOW omepauuu no Kapre
Knuenta. Bepudukaums Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepudukanua Kiamenra — mnpouenypa NOATBEpPKAECHUS IOJHOMOYMM (TPEJOCTaBICHUE IIPaB
nocryna) Knuenra.

IIpu perucrparuu Kiuenta B MOOWIBHOM IUIaTeXHOM cepBuce Samsung Pay/MIR Pay
Bepudukanua Kinnenta moxeT ocymiecTBisiThesi myteM BBoja Kiuentom OmHOpa3oBOro mapols,
HalpaBJICHHOTO Ha HOMep MoOuibHOro TenedoHa KimeHTa, 3aperMcTpUpOBaHHBIA B
nHpOpMalIMOHHBIX cucTeMax banka w/wmm 1o ¢dakrty oOpamenuss B bank mno Tenedony
KPYIJIOCYTOYHOW TOJACPKKH KIMEHTOB. Bpewms neiictBus OIHOPa30BOrO TMApOINST  SBISETCA
OrpaHMYeHHbIM U ompenensercs bankom. Ilpumenenue OnHOpPa30BOro mMapois —SBISETCS
OJTHOKPATHBIM.

[Ipu coBepmienun miarexxka Bepudukanus Kinuenrta ocymectsisiercss myteM BBoja Kinuenrom
[Mapons wm OTtredaTka nanablia w/uian gonoiaHuTebHbBIM BBOoAoM [TMH-kona Kaptel/TTMH-komom
npriokeHus (mpu 1marexax yepes POS-repmunain).

B3bickaTeib CPEACTB — IOPHIMYECKOE JIMIO, WHIUBUAYAJIbHBINA IMpeIIpUHUMATEb, (PU3UIECKOE
JULO, 3aHUMAIOIIEECs] B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM P® mopsiike 4YacTHOM NpPaKTUKOW, WU
¢duznueckoe aUIo (OTydaTeslb CPENICTB), MPEAbIBUBIINM pacniopsbkeHHe K 6aHKOBCcKoMy cuery KnueHnra Ha
CIMCAHME C HEro JEHEXKHBIX CPEACTB B CBOK IIOJIb3Y, a TAK)KE OPraHbl NMPUHYIUTENBHOIO HCIOJIHEHUS,
HAJIOTOBbI€, TAMO)XCHHbIE M HWHBIE OpraHbl, MMEIOLIME IPaBO HAa OCHOBAHWU 3aKOHA MPEABABIATH K
6aHKoBcKkoMY cueTy KimeHTta pacropsikeHus Ha CIMCAaHUE C HETO JICHEXKHBIX CPEJICTB B CBOIO MOJIb3Y WU B
MOJIb3Y MOdydarenell JIEHEXKHBIX CPeACTB. B3bICKaTenu CpelCTB MOTYT SBISATHCS MOIY4aTEIsIMU CPEACTB.
[To pacnopskeHHsIM B3bICKaTeNIeH CPEACTB IMOJIydaTesleM CPEACTB MOXKET OBITh TaK)Ke OpraH, KOTOPOMY B
COOTBETCTBUHU C (pesiepabHbIM 3aKOHOM OCYILIECTBIISETCS MEPEBO/I B3bICKAHHBIX JIEHEKHBIX CPEJICTB.

Jlara coBepleHUs ONEPAalMM - JaTa IIPOBEACHUSA aBTOPU30BAHHOIO 3alIpOCa U IOJYyYEHUS Ha HETO
noATBepkIeHUsT oT baHka JUIsl coBeplleHHs Onepanuy C HMCIOJb30BaHHMEM OaHKOBCKOW KapThl MO OIUIAaTe
TOBapoB/paboT/ycnyr, B T.4. ONEpalUH, OCYLIECTBIseMble ¢ Hcmojib3oBaHueM TexHonorud NFC wam
IOJIYYEHUIO HAJIMYHBIX JEHEKHBIX CPEJCTB C KAPTOYHOT'O CUETA.

JlaTa cnMcaHus 1e€HeKHbIX CPeICTB ¢ KAPTOYHOI0 cueTa — Jara (JakTHYeCKOTO CIHUCAHUS CYyMMBI
COBEpILIEHHOM OIepaluy ¢ KapTOYHOI'O CYeTa.

Kapra — 6ankoBckas kapra VISA nunu 6ankoBckas kapra MUP HanmonansHoii Cuctemsl [1naTesxxHbix
Kapr, uist cocraBieHus: pacyeTHBIX W MHBIX JOKYMEHTOB, TIOJISKAIINX OILIaTe, OCYIIECTBICHHS OTIEPAIHii IO
Kaprounomy cuery Knuenra u nonyuenus nuadopmanuu no Kaprounomy cuery Knuenra.

Kaprounsblii cuer Kimentra — OaHkoBckuil cuer B pyoOnsx P® w/wnm mHOCTpaHHOH BasioTe,
OTKpBIBAEMBI Ha OCHOBAaHUU 3aKiitoyaeMoro Mexxay bankom u KnmentoMm noroBopa GaHKOBCKOrO cueTa,
st ipoBefieHnst KimeHToM onepanuii, npeayCMOTPEHHBIX 3aKOHOAATENhCTBOM P®, ¢ Hcnoib30BaHUEM
0aHKOBCKOM KapThl.

Kuauent — ¢pusndeckoe nuiio, siBistomnieecs aepxareaem Kaprer.

Mo6ujibHoe YCTPOWCTBO — yCTpPOWcTBO (cMapT(]oH, IUIAHIIET, Yachl), C MOAAEPKKOW CHCTEMBI
MOOUJIBHBIX IIATEKEH.

MobuibHble MiIaTexkHbie cepBuchbl Samsung Pay u MIR Pay (nanee mo TeKCTy HaCTOSIIUX
[MpaBun — «MIIC SP/MP») - MOOUJIBHBIC TIIATE)KHBIC TMPHIIOKEHHUS, C IIOMOIIBI0O KOTOPBIX BIIAACbIIBI
MOOWIBHBIX YCTPOMCTB MOTYT OIUIAYMBATH MOKYIKHU 0 TexHonoruu NFC, a Taxke HHBIMU CIIOCO0aMHU TIPH
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TEXHUYECKON BO3ZMOXKHOCTH MOOUIBLHOTO ycTpoiicTBa. MOOWMIIbHBIC TIIATS)KHBIE CEPBUCH Samsung Pay u
MIR Pay mo3BOISIIOT OCYIIECTBIATH IUIATEKU C HCIONIB30BaHHEM MOOWIBHBIX yCTPOWCTB B TOPTOBO-
CEPBUCHBIX MpeAnpuaTHsIX u/unu B cetu MuaTepHer (npm momnepxkke Cucrem Samsung Pay u MIR Pay
CaiTOM/MHTEPHET-Mara3suHoM).

Onucanue MoOMIBHOIO IUIATEKHOr0 cepBHca Samsung Pay aocTymHo Mo cCbLIKe:
https://samsung.com/ru/samsung-pay/.

Onucanue MooOuiabHoro miaare:xxnoro ceppuca Cucremol MIR Pay nocrynHo nmo ceblike:
https://mironline.ru/mirpay/.

Samsung (kommanus Samsung) - OO0 «Camcynr Onektponukc Pyc Kommanwy, ropuamdeckoe
auuo, 3apeructpupoBaHHoe B Poccumiickoir denepannu, MecTto HaxoxaeHus: TI. Mocksa, yi. b-p
HoBunckuii, 31, nmom 1,2. Ilpemnaraer mosjb3oBarensaM IUatexxHbix Kapt ucnosbzoBanue Ilnatexuoin
iatdopmsl Samsung Pay.

Mir Pay — MoOMIbHOE NPHIOXKEHHE IUIATEKHOW CHUCTEMBI «Mup». «MHp» — 3TO pOCCHICKas
HAI[MOHAJbHAS TUTATEXKHAS CHCTeMa, omepaTtopoM KoTopoil BeicTymaer AQO «HamumoHanpHas cuctema
wiatéxHbix kapm» (HCIIK).

HCIIK obecnieunBaeT 00paboTKy onepanuii mo kapram MUP u kapTam MexTyHapOJHON TUIaTEKHOM
cuctembl VISA. lokymentsl HCIIK sBnsitoTcs myOiauyHO JTOCTYMHBIMU U Pa3MeIaloTCsa HA O(PpUIIMAaTEHOM
caiite AO «HCIIK» B cetn Untepuer (Www.nspk.ru), mecto Haxoxnaenus: 115184, Mockga, yn. Bonbmias
Tarapckas, a. 11.

Homep Kaprtbl (FPAN) — pexBusutr KapTsl (yHUKanbHBIA HaOoOp nudp), HAHOCHUMBIHA
3M00ccepoM (MHBIM YCTPOICTBOM MEpCOHAIU3AIMN) Ha JIMLeBYI0 cTopoHy Kaptel. Homep KapThl

OnHopa3oBblii MapoJib — KOMOMHALIMSI CUMBOJIOB M3 6-TH mudp, reHepupyemMas bankom npu
MOMBITKE 3apeructpupoBath Kapty B MoOMIbHOM IiaTexHOM cepBuce Samsung Pay/MIR Pay, u
Hanpasisiemass Knuenty B Buae SMS-coobmieHuss Ha Homep MoOminbHoro Ttenedona Kimenra,
3a(UKCUPOBaHHBIN B HH(POPMAIIMOHHBIX cHcTeMax baHka.

OTneyaTok najbla — OJHO3HAYHOE LM(POBOE IPEJCTABICHHE PUCYHKA KOXKM Ha Mallblie
pyku Knuenra. OtneuaTok nanblia ooecredrnBaeT o/lHO3HauHy0 Bepudukamuio Knuenra.

IMapoab — komOuHanms cumBoIOB (1udp), ciayxamias aias Bepudukanuu Kinenra B MOOMIBHOM
ycrpoiictBe. [lapons obecmeunBaeT OAHO3HAYHYIO Bepudukanuio KineHnta B MOOUIBHOM YCTPOMHCTBE.
[Taposib ucmoNB3yeTCs MHOTOKPATHO U MOKET OBITh M3MEHEH KIIMEHTOM CaMOCTOsITENbHO HEOTPAaHUYEHHOE
KOJIMYECTBO pas3.

IMoayyaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIMIO, WHIMBHUIYaIbHBINA MpEANPHHUMATEND,
¢u3nueckoe MO, 3aHUMAIOLIEecs B YCTAHOBJICHHOM 3aKoHOJATenbcTBOM P® mopsake dvacTHOU
MPAKTHKOM, pr3nueckoe 1o, OaHK.

IlonsaTusn Pesunent/HepesmaeHT ucnonb3yrorcss B HacTodmux [IpaBuinax B COOTBETCTBHU C
orpeneneHus My, ycranoBieHHbIMH DenepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BanroTHOM
PETYJIMPOBAHUU U BATIOTHOM KOHTPOJIE» (C U3MEHEHUSMH U JONOJHEHUSIMHU).

Iyukr Bhiaaunm Haauudbix (IIBH) - mecto (kacca banka, WHOW KpenUTHOW OpTraHHW3alld WA
OTIepaIlMOHHAas Kacca BHE KacCOBOTO Y3J1a) COBEPIICHHs OMEepanuid Mo MPHEeMYy W/WIIK BblJade HaJTMYHBIX
JIEHEKHBIX CPEJICTB C UCTOIB30BaHNEM OAHKOBCKHUX KapT.

Pacnopsi:kenne (PacnopsizkeHue o mepeBojie JeHeKHbIX CPeACTB) - JTOKYMEHT, 0(pOpMIICHHBIH B
3JIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHTEJIE COTJIaCHO YCTaHOBJIEHHONW HOPMAaTHUBHBIMU JOKYMEHTaMHU
banka Poccun nnu bankoM ¢opme, B paMkax NpUMeHseMbIX (popM Oe3HaIMYHBIX PAcUEeTOB, HA OCHOBaHUU
KOTOPOTO OCYIIECTBIISIETCS Crucanue (MepeBo/I) WM 3a4KCIICHUE JICHSKHBIX CPEJICTB C/HA KapTOYHBIH CUeT
Kinenta. Pacniopsikenus cocrapisitoress KimmeHToM, nomyyaTeseM, B3bICKATENEM CPELICTB.

Texnosoruss 3D-Secure — »To cuctema oOecriedeHHs] O€30MaCHOCTH TPHU TMPOBEIACHUU HHTEPHET
I1aTexei 6aHKOBCKI/IMI/I KapTaMH IUIaTCIKHBIX CUCTCM 3a CUCT I[OHOHHHTCHBHOﬁ I/IHGHTI/I(I)I/IKB.L[I/II/I Kinuenrta ¢
TIOMOIIBIO OJTHOPA30BOTO MTAPOJISL.

Token (DPAN) — uugpoBoe mpeacraBieHne 6aHKOBCKOM KapThl, KoTopoe (hopMupyercst o (akTy
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http://www.nspk.ru/

peructpan OaHKOBCKOW KapThl M XpAaHHUTCS B 3amM(pPOBAaHHOM BHJE B 3alIWIICHHOM XpPaHIJIHIIE
MOOHMIIBHOTO YCTPOICTBA.

Yek (cuer, CJMIN, KBUTAHIUS) — JOKYMEHT, SIBISIOLIUIICS OCHOBaHHEM /Jisi OCYIIECTBIICHUS
pacueToB MO OIEpanusM, COBEPIIECHHBIM C HCIIONb30BAHUEM OaHKOBCKOM KapThl, W/WIM CIIyXallui
MOJITBEPXK/ICHUEM MX COBEPILEHUS, COCTABJICHHBIN ¢ MPUMEHEHHEM OaHKOBCKOW KapThl WM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTEJE€ W/WIM B  DIEKTPOHHOH  Qopme, COOCTBEHHOPYYHO  MOJIMHMCAHHBIN
KnuentomM/nepxareneM JOMOJHUTENbHON OAaHKOBCKOW KapThl WJIM aHAJIOIOM €ro COOCTBEHHOPYYHOMU
HOJIIUCH.

NFC (Near Field Communication) — TexHomorus 6eCpoOBOHON Iepeaadyn JTaHHBIX MaJoro
panuyca JeHCTBUS, KOTOpas JaeT BO3MOKHOCTb OOMEHa JaHHBIMU MEXAY MOOWJIBHBIM yCTPOWCTBOM
Knuenra u ycrpoiicteom POS-tepmunanna.

Hurlie TCPMHUHBI W ONPCACICHHA, HC IIOMMCHOBAHHBLIC B HACTOAIIUX HpaBI/IJIaX, IMPUMCHAIOTCA B
3HAYCHNHU, YKA3aHHOM B HeﬁCTBYIOIHHX HOPMATUBHO-IIPABOBBIX aKTaX P®.

I'JIABA 3. IPOITYCKHOM PEXKUM BAHKA

3.1. HokymenTtom, mpeaocTaBisiromuM KimeHTy mpaBo mpoxoaa B momenicHue banka, sBiseTcs
JAMUHUPOBAHHBIU NPONYCK C GIONCEHHOU 8 Heeco0 MACHUMHOU Kapmoi, KOTOPbIM MOXET ObITh OpOpMJICH B
BUJIC!

- nocmosanno2o nponycka (BbIacTCs MO MHCHMEHHOW 3asBKEe FOPHIMYECKOrO  JIMIIA,
oOcmyxmuBatorierocsi B banke u coTpyHUKOM KOTOporo siisiercst KiueHr);

- 2ocmeeozo nponycka (BBIAACTCS IMOCETHTENIO IMPHU HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOIIETO
JIMYHOCTB).

OdopmMnenre u Bblaua MPOMyCKa Mpou3BoANTCS baHkoMm B BecTuOrONie MPH BXOJAE Ha MOCTY
oxpanbl. Jlyis BXxoa B momenienrne banka B BectuOroe y mocta oxpanbl KiieHTy He00X0AMMO TIPHIIOKUTH
O(OPMIICHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIIONOKEHHOMY clipaBa OT aBepu. J[isi BbIxoda
n3 banka KnneHT nomkeH NpUiIokKWUTh MPOMYCK K CUUTHIBAIOIIEMY YCTPOWCTBY, Pa3MEIIEHHOMY ClieBa OT
JBEPH, U CAATh TOCTEBOM MPOIYCK 0OPaTHO Ha MOCT OXPaHBI.

3.2. Jlomyck Kmumenra B momemenue banka ocymectBisiercss B paboune nHu baHka B TeueHue
YCTAHOBJICHHOT'O BPEMEHH 00CITY>KHBaHUS KIMEHTOB.

3.3. Jlns mpoxonma K cOTpynHUKY baHka mocie OKOHYaHUS BpeMeHH oOciyxuBanusi KimeHrty
HEOOXOUMO:

® [IOCTaBUTh B M3BECTHOCTh IPHUHMMAIOIIETO COTpyAHMKa banka (Hampumep, mo TeneQony,
HaxXOoJA1IeMycsl B BeCTHO0IE MPHU BXoJi€ B baHK) ¢ 11ebI0 mociieayomero HHGpOopMHUpoOBaHUS UM OXPAaHHUKA
Bbanka o akre oxunanus nanHoro Knvenra;

e B cily4ae He0OX0IMMOCTH — 0(POPMHUTH FOCTEBOM MPOIYCK.

B cniyuae HeoOxoaumocTu KireHT MoXeT ObITh CONPOBOXKICH 710 pabovyero Mecta MPUHUMAIOLIETO
coTpyaHuka banka caMuM COTpyITHUKOM JTHOO OXPaHHUKOM.

3.4. Bxon B momemenue banka ¢ nTu4HBIMU Bemamu, mpeBblmaromuMu pasmepsl 40x30x10 cm
(cyMKamu, 4eMOJaHaMH W T.I.) 3amnpenleH. YKa3aHHbIC BEIIM CAAIOTCA Ha XpaHeHHe B CIEIUAIbHO
000py/IOBaHHBIE TYEHKU, HAXOSIINECS HA TIOCTY OXPaHHBI.

3.5. Bxox B nomenienue banka ¢ paano, KuHO, (OTO, TSIEBU3MOHHON amlmapaTypoi, MPOU3BOJICTBO
CbEMOK M 3amuced B IOMEIIEHHUAX MOIYT IPOM3BOAUTHCA TOJIBKO IO paspemieHuro Ilpeacenarens
[IpaBnenus banka.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacyerHo-KaccoBoe oOciyxuBanue Kimenrta mpousBoautcs B paboune nuu banka B TedeHue
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK CcaMOCTOATEIBHO YCTAHABIMBAET IPOJOKUTEIBHOCTh BPEMEHH JJsl OOCIYKUBaHMS
Kinenra B paboune nuu banka. bank BIpaBe B OJJHOCTOPOHHEM HOPSJKE U3MEHSTHh IPOAOIKUTENBHOCTh
BpeMeHU oOcnykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK WU 10 BHYTPEHHHM OpPraHM3allMOHHbBIM
IIPUYUHAM.

4.3. Hudopmamnus o pexume paboThl baHka, 0 HPOIOKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 n3MeHEeHHsIX BpeMeHu obcinyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopspkenus Knuenrta, mocrynuBmivie B bBaHK B Te4eHHE BpEMEHH OOCTY)KUBaHUS KIUCHTOB
TeKyliero padouero nHa baHka cuMTalOTCs MOCTYNUBIIMMU TEKYIIUM pabounmM aHeM baHka, mocTynuBIINe
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAaHUS KIMEHTOB - MPUHUMAIOTCS K UCTIOJTHEHHUIO CIEIYIOIINM paboynm
nHeMm banka.

IHOJJTEP/KKA K/IMEHTOB

4.5. OneparuBHas momoulb KJIHEHTY Kak Jepkareiat0 OaHKOBCKOW KapThl OKa3biBaeTCs baHkom
KPYTIIOCYTOYHO 110 Teaedony nopiepxku +7 (812) 449-95-80.

IMoaaep:kKa KJIANMEHTOB BKJIKYAET B ce0sl:

K3
<

KOHCYJIbTUPOBAaHUE MO BCEM BOMPOCAM, KacCarOIIMMCS MCIOJIb30BaHUS OAHKOBCKOM KapThl U
OCYILIECTBIIEHUS OIIEpaLUii C €€ UCIO0Ib30BaHUEM;

npuHsaTre nHGopMmamu 06 yrpare 0aHKOBCKOM KapTI)IZ, 0 MPEANoJIaraéMOM HCIOJIb30BAHUU
0aHKOBCKOM KapThl HE YIOJHOMOYEHHBIM KIHMEHTOM JHMIIOM, O KOMIPOMETAIMH JaHHbIX
0OaHKOBCKOM KapTLI?’, 0 HECaHKIIMOHUpPOBaHHBIX (0e3 coriacust KimeHrta) onepanusx,
COBEpILIEHHBIX C MCIIOJIb30BaHUEM OAHKOBCKOM KapThl H/MIIN €€ PEKBU3UTOB M UHBIX CIYy4asx;
OCYIIECTBIICHHE OJOKUPOBKH  YTPAUCHHOW/IIOXUIIEHHOW WM  CKOMITPOMETHPOBAHHOM
GAHKOBCKOM KapThI |

MpelocTaBlieHne MH(OPMaLUK O MOCIEAHUX MOMOJHEHUSIX KapTOUYHOTO CUeTa, O JBM)KEHUU
JIEHEKHBIX CPEJICTB;

nH(popMHUpoBaHHE 00 aBTOPU3AILIMOHHBIX 3aIIPpOCcax, HE MPOILIEIINX 10 KAPTOYHOMY CUETY;
cooOIlIeHNne TPUYHUHBI OJIOKUPOBKM BaHKOM JI€HEXHBIX CPEJCTB Ha KapTOUYHOM cueTe (B T.U.
nHpopMHUpoBaHHE O OJOKUPOBKE OAHKOBCKOM KapThl Ha IIOJb30BaHHE OaHKOMATOM,
BO3HHUKIIEH B pe3yJbTaTe IPEBBIIICHUS Jep)KaTeaeM OaHKOBCKOM KapThl KOJMYECTBA
noneITok Habopa [TMH-koxa);

OCYILECTBIICHHE pPa30JOKMPOBKH OaHKOBCKOM KapThl, 3a0JIOKUPOBAHHOM B pe3yibTare
MIPEBBILICHMS JIepKkaTeeM 0aHKOBCKOM KapThl KolndecTBa monbiTok Habopa [TMH-koxa);
cooOlieHne ajapecoB OAHKOMAaTOB, IYHKTOB BbLIAYM HAJIMYHBIX (KAacC KPEIUTHBIX
opranmsanuii u 6aHkomaroB) (nasee o Tekcty Hacrosmux [pasun — « [ IBH»);

K3
<

K3
<

K3
<

K3
<

e
<

%
o

%
o

2 Yreps, Kpaxa, U3bATHE WK GU3MUECKHIl H3HOC (II0pYa) GAHKOBCKOI KAPTEL.

$ Komnpomeranusi faHHBIX 0AaHKOBCKO# KapThl - CUTYyallls, P KOTOPOH PEKBU3UTHI OaHKOBCKOM kapTel n/mnu [TMH-
KOJI CTaJIM WU3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMILy, B Pe3yJbTaTe 4Yero JaJibHelIIee MCHOIb30BaHUE OaHKOBCKOM
KapThl W/WIM €€ PEKBU3UTOB MOKET MPUBECTH K NMPOBEICHUIO HECAHKIIMOHNPOBAHHBIX AeprKaTeneM OaHKOBCKON KapThl onepanuii
M0 KAPTOYHOMY CUETY.

* Bi1oKkHpOBKA GaHKOBCKOi KAPTHI — NPEKPAIICHAE BO3MOKHOCTH COBEPIICHHS OEPAIHi C HCIIONB30BAHHEM GAHKOBCKOM
KapThl (TIpOBENEHVsI aBTOPH3AIMKA B TMPOIECCHHTOBOM TIieHTpe (mporeccunre) kommanunu United Card Services (UCS),
oKaspiBaroniell baHky yciyru mo oOecredeHHI0 TEeXHWIECKOM M MH(OPMALMOHHOW MOAJNEPKKH BBITyCKAa M OOCITYKHBaHUS

0aHKOBCKHX KapT).
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% OCYIIECTBICHHE HMH(POPMUPOBAHUS O JCHCTBYIOIIUX OrPAaHUYCHUSIX TpaH3aKIMOHHOU
AKTUBHOCTH Ha OTepaIuy 1Mo 0AaHKOBCKOW KapTe (JIMMUTOB O€30MaCHOCTH ), YCTAHOBJICHHBIX B
Tapudax.

4.6. Jlwoboe oOpamieHue mo TeiaeGoHy KPYTIOCYTOYHOW MOAJEPKKH KIHUEHTOB COIPOBOXKIACTCS
uaeHTUUKAIMeH epxkarteliss 0aHKOBCKOW KapThl HymeMmM 3anpoca:

o camunuu, umenu, omuecmea (npu nanuuuu) Knuenma (npu srom Hazsauuoie @.N.0. 10KHBI
onHO3HayHO cootBercTBoBaTh @®.M.O., comepxameMcs B HPOrpaMMHOM — 0OecreueHUH
banka/komnanuu United Card Services (UCS), oka3wiBaromieid banky yciyru mo o0ecriedeHuto
TEXHUYECKON M HHPOPMALIMOHHOM MOIZICPKKH BBIMTYCKa M 00CTY)KMBaHUsI OaHKOBCKUX KapT);

e naszeanusn banka, évinycmueuiezo 6anKo8cKyio Kapmy;
® HOMEpa OaHKOBCKOI Kapmul;

® w/unu K0006020 cnoéa (KOLOBOE CIIOBO OINpeAeseTcs JAepiKareneM OaHKOBCKOM KapThl
CaMOCTOSITENIbHO, YKa3bIBAE€TCS B 3asBICHUM Ha OTKPHITUE OAaHKOBCKOI'O CYETa U BBIIYCK
0aHKOBCKOHM KapTbhl K HEMY U MOXXET ObITh U3MEHEHO TOJIbKO CaMHUM JepKaTesieM OaHKOBCKOM
KapThl IIPU JIMYHOM BU3UTE B baHK);

® w/unu uHOU Opy20ll  uH@Opmayuu, COAEpKaAIIEHCSs B NPOrPaMMHOM  OOECIEeYeHUU
banka/komnanuu United Card Services (UCS), oxa3zpiBaroieil banky yciayru nmo obecriedeHuto
TEXHUYECKOH 1 MHPOPMALMOHHON MOIACPIKKH BBIITYCKA M 00CTYKHBaHUsI OAHKOBCKUX KapT.

I''TABA S. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpbiBaeT KiueHTy KapTOUHBIA cyeT s HPOBEAEHHUS PACUETOB IO ONEpAIUsIM C
UCIIOJIb30BaHWEM OaHKOBCKOM KapThl M OCYUIECTBIEHHS PAcUETHO-KAaCCOBOTO OOCIYy)XMBaHMS B
COOTBETCTBUU C JCHUCTBYIOIIUM 3aKoHojarenbcTBOM P®, HopMaruBHbiMM akramu banka Poccun,
nokymentamu HCIIK u Hactosiiumu [paBunamu. Kaptounslil cuet MOXeT ObITh OTKPBHIT B BantoTe PO.

5.2. baHK OTKpBIBaeT KapTOYHBI CUET HAa OCHOBAaHWU 3asBieHus KiMeHTa, COCTaBIEHHOrO MO
¢dopme banka. OTKpbITHE KapTOYHOro cyera mpousBoauTcs bankoM B cpok He mo3anee 1 (OmHoro)
pabouero THS ¢ AaThl 3aKJIFOYEHUS JOrOBOpa OAHKOBCKOI'O CUeTa.

TJIABA 6. IOPSJIOK BBIITYCKA M CPOK JENCTBHUS BAHKOBCKOM KAPTHI

6.1. B pamkax Hactosmux [IpaBui OaHKOBCKOW KapTOW SIBISETCS BBIMYLICHHAs (IMHUTHPOBAHHAs)
bankom miarexnas kapra VISA u MUP.

bankoBckas kaprta SBIseTCS NEePCOHU(DUIIMPOBAHHBIM 3JIEKTPOHHBIM CPEJICTBOM IutaTexka Kimenra,
MO3BOJIAIOIIMM UJAeHTHUQUIMpoBaTh KiimeHTa M mnpenHa3HaYeHHBIM [UISl CHSTHSI/BHECEHHUS HAJIUYHBIX
neHexHbIx cpenctB B [IBH u ocymiectBienust 6e3HaIMyHBIX pacueToB (B T.4. MO oIJjiaTe ToBapoB (pador,
yCIIyT) B TOPTOBBIX TOUKAX, IPEAIPUATUAX cPepbl 00CIyKuBaHus U ceTu MIHTepHeT) u Apyrux onepauuii Ha
teppuropuu PO u 3a ee npenenamu.

bankoBckas kapTa yJqOCTOBEpSAET IMPABO €€ JeprKaresis pacnopsiKaTbCs JIECHEKHBIMU CpPEICTBaMHU,
HaxOJALIMMHCS HA KAPTOYHOM CUETE U CIY)KMT CPEIICTBOM COCTaBJIEHUS PACUETHBIX M MHBIX JTOKYMEHTOB
(pacriopspKeHHi) 17151 COBEPIIICHUSI OTIepaIliid 10 KapTOYHOMY CUETY, B T.4U. TOATBEPKIECHNE UX COBEPIICHUS.
JepxaTeneM OaHKOBCKOM KapThl MOXKET OBITh TOJIBKO OJHO (PU3MUECKOE JIUIIO.

6.2. bBask BbITyckaeT OAHKOBCKHE KapThl B COOTBETCTBHH C MIPABUJIAMHU U CTAHIAPTAMH TUIATEIKHBIX
cucreM. Bce 6aHKOBCKME KapThl 00J11aI0T dJIEMEHTaMH, 0053aTeNbHO MPUCYIUMHU JJIi KOHKPETHOTO THIIA
06aHKOBCKOM KapThl. CTaHIapTHI BHIITyCKa OAHKOBCKUX KapT OMPEAEISIOTCS MIaTeKHBIMU CUCTEMaMH.

PexBu3uTaMu 0aHKOBCKOIl KapThl SBIAIOTCS HOMEp OaHKOBCKOW KapThl, CIEIUATBHBIN
Tpex3HauHbiii Kog CVV2, cpok neiicTBrusi 0aHKOBCKOW KapThl, UMs M haMUITUs IepKaTelis (J1ajaee mo TEKCTY
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— «pPEKBU3UTHI OAHKOBCKOM KapThl»). 3ampemiaercss HCHOJIb30BaHHe OaHKOBCKO KapThl (ee
PEKBU3UTOB) ¢ HCTEKIIUM CPOKOM JeiiCTBUS.

6.3. bank Bbimaer Knuenty (Bnajenblly KapTOYHOTO cueTa) OAaHKOBCKYIO KapTy MOCje MPUHSATHS
BaHkOM MONOXHUTENBHOTO pEIIeHUs] O BO3MOYKHOCTH BBITyCKa OAaHKOBCKOW KapThl. Bwimyck (smmuccus)
0aHKOBCKOW KapThl ocymiecTBisieTcss bankom B cpok He 0OoJsiee S5 (Ilsitu) paGoumx aHeH C 1aThl
3aKJIF0OYEHHS JOTrOBOpa OAHKOBCKOTO CUETA.

6.4. B nononHeHue K BbIIYIIEHHOW OCHOBHOW OaHKOBCKOH KapTe IO MUCbMEHHOMY 3asiBICHUIO
Knuenta bBank BbIycKaeT JONOJHHUTENbHYIO OAaHKOBCKYIO KapTy Ha uMs camoro Kimenra w/wnmm
yKa3zaHHOro uM Jjuua (ynoiaHomouyeHHoro Jsuua Kiuenra). JlonmonmHutenbHas OaHKOBCKas KapTa HMMeEeT
€/IMHBINA C OCHOBHOW OAHKOBCKOM KapToi kapTouHblil cyer Knumenra. KommuecTBo M BHUJ JOTOTHUTEIBHBIX
0OAaHKOBCKHX KapT HE OIpaHUYMBACTCSL.

I[OHOJIHI/ITCJIBHaSI 0OaHKOBCKas KapTa MOXCT OBITh BBIIYIICHA OJid €€ HMCIIOJIB30BaHUA ACPIKATCICM
0OAaHKOBCKOM KapThbl, JOCTUT'TIIUM 14-netHero BO3pacTa.

C MoMeHTa TOJIy4eHHs JIOMOJIHUTEIbHONW OaHKOBCKOM KapThl yMOJHOMOUYEHHOe Jymno Kiuenra
CTaHOBUTCSA Jiep)KarereM OaHKOBCKOW KapThl U, HE SBJSSCH BIAAENbIEM KapTOUYHOTO CYETa, UMEET MPaBo
pacropsKaThCs IEHEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS HA KAPTOYHOM CHETE, TOJIBKO C UCIIOJIb30BAHUEM
0aHKOBCKOW KapThl W/WJIM €€ PEKBU3UTOB B IMpeAeNaX JOCTYMHOIO OCTaTKa W/WIM YCTaHOBICHHBIX
OrpaHMYEHUI TPaH3aKLIMOHHOW aKTHBHOCTH Ha olepaluy 1o 0aHKOBCKOM KapTe (JIUMUTOB 0€301aCHOCTH).
Jns coBepllieHUs] YNOIHOMOYEHHBIM JUIOM KimeHTa WMHBIX onepauuid 1Mo KapTrouyHomy cuery KimeHt
oQopMIIsIeT Ha UMS YHOJHOMOYEHHOIO JIMLA JIOBEPEHHOCTb B MOPSAAKE, YCTAaHOBJIEHHOM JEHCTBYIOILUM
3aKOHOIATEILCTBOM PO,

6.5. Cpoxk neiicTBusi 6aHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIASTCs IO HCTEYCHUH MOCIIETHETO
KaJICHJJapHOTO JHS MECsIa, YKa3aHHOTO Ha JIMIEBON CTOPOHE OAaHKOBCKOM KapThl.

[TepeBbimyck OaHKOBCKOW KapThl MO OKOHUYAHUU CpPOKa €€ JIEeUCTBHS Tpou3BOAUTCS bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUst KineHTa, KoTopoe A0IKHO ObITh HpeacTaBieHo banky B TeueHue 1
(OaHOro) KajJleHZapHOIo Mecsua 10 OKOHYAHUS CPOKA JAelCTBUS BBINYIIEHHOW 0AHKOBCKOHM KApTHI.
ITpu nepeBbinmycke bankom 6aHKOBCKOM KapThl TOTOBOp 0AHKOBCKOI'O CYeTa MPOAOIIKAET CBOE AEHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.6. B ciyuae HenosyueHust KimeHTOM BbINylieHHON (TEepeBBINYIIEHHON) OAaHKOBCKOM KapThl B
teuenue 1 (OgHOro) KajmeHaapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
aHHYJIMPOBaTh (YHUUYTOXKHTH) BBITYIIEHHYIO OaHKOBCKYIO KapTy u [IMH-koHBepT.

IJIABA 7. HOPAJIOK OJYUYEHUS BAHKOBCKOM KAPThHI

7.1. Ilpm BbImycke OaHKOBCKOW KapTe MpHCBaUBaeTCs [MUH-kox, nepenaBaeMblii Knuenty B
cnenuanbHoM 3aredatranHoM [IMH-konBepre mpu BbIgaue OaHKOBCKOW KapThl, 4YTO O0O€CIeYMBaET
koH(puaennuanbHOCTh cBeneHnii o [IMH-kome. C momenTa monydenus: OaHkKOBCKoM kapTel u I[IMH-
KoHBepTa KIIMEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OAaHKOBCKOHM KapThl, cBeneHuit o [IMH-koxe, a
TaKK€ PUCK JIOOBIX HEOIArompHsTHBIX IOCIEACTBUMN, BBI3BAaHHBIX HEHAJJICKAIUM OOECIeYeHUEM HUX
coxpanHocTH. [Ipu yTpare 6aHKOBCKOW KapThl W/WJIM KOMIPOMETAIMH JaHHBIX O0aHkoBckod kaptel [TMH-
KOJT HE BOCCTaHABJIMBAETCSA, a OAHKOBCKAs KapTa MOAJICKHUT TEPEBBITYCKY.

HononuurenbHas OankoBckas kapta U IIMH-konBepT Kk Heil MoryT ObITh BbllaHbl baHKOM Kak
JIePKATEeIto TOMOJTHUTEIIbHOW 0aHKOBCKOM KapThl, Tak U KIIMEeHTY /U1 OCTIeyromIei epenadn aepkaTeinto
JIOTIOJTHUTEILHON OAaHKOBCKOW KapThl.

> IMepcoHaNbHBbI HAEHTH(PUKANMOHHBII HOMep — Ko - KoMmOuHaius u3 4-x nudp, npucBamBaemash WHIUBUAYAJIHHO
0aHKOBCKOW KapTe W WCIONb3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHHM ONEpanuii C ee
WCIIOJIB30BAaHUEM dYepe3 IJIEKTPOHHBIC TePMHHAIBI M OaHKOMATHI M YAZOCTOBEPEHHS IIpaBa JepXaTeis KapThl Ha COBEPIICHHE
oTiepaliiu C HWCIOJb30oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepKaTento OaHKOBCKOW KapThl U SIBIISETCS

Cp€aCTBOM 3alIUTBI OT HECAHKIIUOHUPOBAHHBIX onepaum‘/'l.
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7.2. Tlpu monyuenun GaHKOBCKOW KapThl KiMeHT/mepikaTenb JOMOJHUTEILHON 0aHKOBCKON KapThl
JOJKEH TIOCTABUTh JIMYHYIO MOAMKCH Ha TOJIOCE /IS MOAMKCH MAPUKOBON Py4YKoil (Ha 000pOTHOW CTOpOHE
0aHKOBCKO# KapThl). OTcyTcTBHE NUYHOM moanmuck KimeHTa Ha 00OpPOTHOW CTOpOHE OaHKOBCKOM KapThl
numraet KinreHra BO3MOKHOCTH B cliydae yTpaThl 0aHKOBCKOHM KapThl CHU3HUTh PUCK €€ HCIIOJIb30BaHMs 0e3
cornacusa Kinenra. B ciydae npoBenenus onepanuu no 0aHKOBCKOHM kapTe, TpeOyromieit moanucu Kinenra,
MOJMMCH HA YEKE/CIIUIE JOJKHA COOTBETCTBOBAThH moamucu KimeHTa Ha 00OpOTHOH CTOpOHE OAHKOBCKOM
KapThl.

7.3. baHkoBckasi Kkapra SBISETCSI COOCTBEHHOCThIO banka u mpemocraBnsercss KimmeHTy BO
BpPEMEHHOE JINYHOE MMO0JIb30BaHUE Oe3 MpaBa nepenavyu apyromy iauiy. Mcnonb3oBaHne 0aHKOBCKOM KapThbl
TPETHUMHU JIUIIAMU SBJISIETCS HapylienneM Hactosiux [IpaBui. [To okoHuaHMM CpoKka AeHCTBHS OAaHKOBCKOM
KapThl WU MIPH JOCPOYHOM IpeKpalleHuu ee neicTBus (oTkaza KimeHrta oT MCHoOIb30BaHUS 0AaHKOBCKOM
KapThl), a TaKXKe MPHU 3aKPBITUH KapTOYHOI'O CUETa B CIy4ae PAcTOPKEHHS JOrOBOpa OaHKOBCKOTO CuUeTa
KnuenT 00s13aH BepHYTh 0aHKOBCKYI0 KapTy baHky.

B cootBercTBUM € ACUCTBYIOIIMM 3aKOHOAATENbCTBOM P® n HacTosmummu [IpaBunamu baHk Bnpase
OTKa3aTh B BblJjaue OAaHKOBCKOM KapThl, U3bATh WU 3aMEHUTD €€, a TAKXKE NPUOCTAHOBUTH WM NMPEKPATUTD
neiictBue OAaHKOBCKOW KapThl B ciy4yae HapymeHusi Kimentom/nmepxkarereM OaHKOBCKOW —KapThl
o0s13aHHOCTEH, MPeyCMOTPEeHHBIX HacTosmmumu [IpaBunamu.

7.4. B pamkax mpoBeaeHusi bankom paboTel o nH(popMupoBaHHIO cBOMX KimeHTOB/mepxarenei
0aHKOBCKHX KapT O Mepax 110 COXpPaHHOCTH OAaHKOBCKOM KapThl, ee pekBu3uToB, [IMH u npyrux naHHeix, a
TaK’K€ O BO3MOXKHBIX PUCKAX IPU COBEPLICHUM OIEpaldii ¢ HCIOJIb30BaHHMEM OAHKOBCKOW KapThl B
O6aHkomare, npu OE3HAIMYHOI OIUIaTe TOBApPOB M YCIyr, B TOM uucie udepe3 ceTb VHTepHer, bankom
paspabotan «llopsaoK MCHOIB30BaHUS IEKTPOHHOIO CPEJCTBA IUIaTeXay, NpuBeaeHHbIN B [Ipuioxenun
No 1 x Hactosium [IpaBunam.
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I'JIABA 8. YCJIOBUSA  TOPAJTOK COBEPIIEHUS ONEPAIIMI 11O
KAPTOYHOMY CUHETY

8.1. Kaprounslii cueT oTkpbiBaeTcst bankom B pyossix PD. Homep kapTounoro cuera onpeaensercs
Bankom u coobmraercs KinueHTty nmyreM ykazaHus B CHCTEME JTUCTAHIMOHHOTO OAHKOBCKOTO OOCTYKMBaHUS
(ecmn mexnay bankom u KimeHToM 3akiitoueH JOroBOp IUMCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY>KHMBaHUS C
MCII0JIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaer o KapTouHoMy cuery KimeHTta omepamuu, mpeaycMOTPEHHBIC I JaHHOTO
BHUJIa cuera 3akoHojaTenbcTBOM P®d, HopmaruBHbiMM akTamu banka Poccum, moxymentamum HCIIK,
OaHKOBCKMMH TMpaBWIaMH M OOBIYasMHU, MPUMEHSIEMBIMA B OaHKOBCKOH MpaKTUKE, €CIH JOTOBOPOM
0aHKOBCKOTO cUeTa HE MPEAYCMOTPEHO HHOE.

[Topsimok 3aKimrOueHHs] CIENOK C MHOCTPAHHOH BAIOTOM M WX HCIIOJHEHHS IMyTeM Oe3HaIMYHBIX
pacueroB bankom u KimeHTOM CBOMX 00s3aTE€IbCTB IO 3aKIIOYEHHBIM CAEIKaM, a TakXKe OIpelesieHHe
o0IIMX YCIOBUH clIeNnoK M oTBeTcTBeHHOCTH banka u Kimenra ompenenensl B «llpaBunax nposeneHus
ornepanuii NOKYIKH/IPOIaXKU HHOCTPAHHON BaJIIOTHI B O€3HATIMYHOM GopMe», KOTopble pazmeleHbl bankom
Ha opunmansHOM caiite banka.

Onepaum/l 10 KapTOYHOMY CUCTY Kinenra OCYHICCTBJIIOTCA 3a CYCT JCHCKHLIX CpPCIACTB,
6
HaxXoOsAmMXCA HaA KapTOUYHOM CUCTEC, B IIPEACTIaX CYMMBbI JOCTYITHOI'O OCTaTKa ACHCKHBIX CPCIACTB .

C wucnonb3oBaHeM OaHKOBCKOH KapTbl KIiMEHT BIIpaBe OCYILECTBIATH CIEAYIOIIME OMEpaluy Mo
KapTOYHOMY CUETY:

— omaty paboT, TOBapoOB, YCIYT, Pe3yIbTaTOB UHTEIUIEKTYaTbHON NESTEILHOCTH U TIp. B Banote PO
Ha Teppuropun P®D, B TOproBo-cepBUCHBIX mpeanpusatusx (mamee mo Tekecry — «TCIDy),
MIPUHUMAOIIKNX B oriaTy 0aHkoBckue kaptol VISA u MUP;

— TOJy4YeHHE HAJIWYHBIX JCHEKHBIX CPEACTB B OaHKOMAaTaxX M MYHKTAX BbIIAYM HaJIMYHBIX baHka u
Ipyrux 6aHkoB B BamoTe PO 1 B HHOCTpaHHOI BaltoTe Ha Tepputopun PD;

— uHbIe onepanuu B Bayore PD, He 3anpeinieHHble (HE OrpaHUYEHHBIE) 3aKOHOAaTeNIbcTBOM PD, 1 B
MHOCTPAHHOM BaJIFOTE C COOJIOJIEHNEM TPpeOOBaHUH BaTIOTHOTO 3aKOHOaTeNbcTBa PO.

8.3. bank He orpanmumBaeT mpaBa KimMeHTa Ha pacrnopsHKeHHE ACHEKHBIMH CPEICTBAMH,
HaXOJALIMMHUCS Ha KAPTOYHOM CYeTe B Mpejieax JOCTYITHOTO OCTAaTKa, 3a UCKIIIOUECHUEM CITy4yaeB!

® YCTaHOBJICHHS baHKOM OrpaHHuYEHUN TPaH3aKIMOHHOW aKTUBHOCTH Ha OMEpanuu Mo O0aHKOBCKOM
KapTe (JIMMHUTOB O€30MacHOCTH) B COOTBETCTBUU ¢ Tapudamy,

® HAJOXKEHHs apecTa Ha JICHEKHBIE CPEICTBA HA KAPTOYHOM CUETE;

® [PUOCTAaHOBJEHUS (3aMopakuBaHUs (OJOKMpPOBaHUS)) OINepaluil MO KapTOYHOMY CHYETy B
ciIydasix, mpenycMoTpeHHbIXx @PenepanbHbiM 3akoHOM oT 07.08.2001 1. Ne 115-®3 «O
NPOTUBOACHCTBUM JIeTalnu3aluu (OTMBIBAaHHIO) JOXOJOB, MOJYYEHHBIX IMPECTYNHBIM IMyTeM, U
(bUHAHCUPOBAHUIO TEPpPOpU3Ma» (C HM3MEHEHUSMHU U JIONOJHEHHUSIMH) (najgee MO TEeKCTy —
«DenepanbHblii 3ak0oH Ne 115-D3y);

® TIOJITBEP)KIEHUS IMOJIydaTeNIl0 JEHEKHBIX CPEACTB W/WIKM OOCIYKHBAIOIIEMy €ro OaHKy B
COOTBETCTBUU C HacToAMMU [IpaBuiamMu BO3MOXHOCTH MCIIOJIHEHUS pacriopsbkeHust Kiuenra o
CIIMCAHNH IEHEXHBIX CPEJICTB B TeueHHe He Goree uem 10 guei’;

® TIPUMEHEHHUsS HHBIX OTPaHUYEHHM, TPETYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOIATEIhCTBOM PD.

8.4. CosepuieHue onepanuy ¢ HCIOIb30BaHHEM 0aHKOBCKON KapThl B OaHKOMATe TMOATBEPIKIACTCS
BBooM IIMH-kona.

CogepiieHue ornepainuu ¢ HCHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-TepmuHane MoxeT ObITh
noarBepxaeHo BBogoM [IMH-koga nm6o mnoxmuceto KimeHTa B JOKYMEHTE, COCTaBIEHHOM IIPH

6 JIoCTYNHBIH 0CTATOK JeHeKHBIX CPEACTB HA KAPTOYHOM cYeTe - CyMMa JICHEXKHBIX CPEACTB, MocTymHas KimeHTy mis
COBEPIICHHUsI ONEPaIMii 0 KAPTOYHOMY CUETY 3a BBIYCTOM CYMM OIICpalliii, COBEPIICHHBIX C MCIIOIb30BAaHUEM OAaHKOBCKON KapThI
W/WIM €€ PEeKBH3WTOB M IMPOMICAIINX aBTOPH3AIIMIO B IPOLECCCHHIOBOM IIEHTPE, B T.4. PACUCTHI 0 KOTOPHIM CIIC HE 3aBEPIICHBI
bankom (T.e. 3a070KHUPOBAHHBIX CYMM JICHEKHBIX CPEZICTB).

" B coorsercTeuu ¢ 1. 4 cr. 845 I'paxxganckoro komekca P® mo ucTeueHWM yKa3aHHOTO Cpoka Haxogmsmiuecs Ha Cuere
KineHTa qeHEKHbBIC CPEACTBA, B OTHOMICHUH KOTOPBIX ObLiIa MOATBEPIKICHA BO3MOXKHOCTh UCIIOJIHEHHsI pacropstkeHnst Kinenra,
CUMTAIOTCS MpHHAMICKAIIMMU KitneHry.
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COBEPIICHUM ONepanuu. B  OTOeNbHBIX ClydasX MOATBEPKIACHUS OIEpalud, COBEPIIEHHOM C
UCIIONIb30BaHUEM OaHKOBCKOW kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MOpH OIUIaTe
0ECKOHTAKTHOM KapToi OIepaliii, CyMMa KOTOPO# He MpeBbIIIaeT JIUMUTa, yctaHoBiaecaHoro HCIIK).

Knuent nmeer mpaBo cmeHuth [ITMH-kox OaHKOBCKOW KapThl B OaHKOMATax, IMOICPKUBAFOIIAX
nannyio ¢pyaknuio. Ctoumocts cmeHbl [IMH-koa onpenensiercs B coorBeTcTBUU ¢ Tapudamu.

Omnepanusi ¢ UCHOIb30BaHUEM OAHKOBCKOM KapThl /WM €€ PEKBU3UTOB MOXKET OCYLIECTBISATHCS KaK €
asmopu3ayueil, Tak U 6e3 agmopuzayuu — B 3aBUCUMOCTU OT BU/1a 0AHKOBCKOW KapThl, KATETOPHUH TOPTrOBOI
TOYKH, CYMMBI OIIE€pallMy W CTPaHbl MPOBEJECHUS Onepanuu. ABTOpU3ALUEH SBJISIETCS aBTOPU3UPOBAHHBII
3alpoC pa3pelieHHs] Ha COBEPIICHHE OIEepalvy W MNpoleaypa HOATBEpkIeHUs baHkom mpaBa nepkarens
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIIb30BAHUEM OAHKOBCKOW KapThl H/WJIHM €€ PEKBU3HUTOB.
PesynpTarom aBTOpH3anuy sBIseTCs 00s3aTeIbcTBO baHka 1o HCIOTHEHUIO MTPECTABICHHBIX PACIIOPSKEHUH,
COCTaBJICHHBIX C MCIOJb30BaHUEM OAaHKOBCKOM KapThl W/HIIHM €€ PEKBU3UTOB, B TOM YHCIIE MPEIOCTABICHUE
uHpOpMallUd O JOCTYITHOM OCTAaTKe JCHEXHBIX CpPEACTB Ha KapTOUYHOM CueTe, MPEIOCTaBICHHE MUHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

Nudopmanus 06 onepanusx, COBEPIICHHBIX ¢ UCIIOJIb30BaHHEM 0aHKOBCKOW KapThl, aBTOPH30BAHHBIX
HETOCPEICTBEHHO baHKOM, CTaHOBHUTCS W3BECTHOW baHKy B MOMEHT mpoBeAcHUs aBropu3auuu. llpu
MPOBEICHUU aBTOPHU3ALlMM B MOMEHT COBEpIICHHUS OINEpaluyd M0 KapToyHoMy cueTy bank Onokupyer
JICHO)KHBIC CPEJICTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBI IMPOBEACHHOW OIEpaluud Ha CPOK A0 25
(ABamuaTu nATH) KaJEHIAPHBIX HEH C 1aThl IPOBEICHUS ONEepaIiu.

WNudopmarms 06 orepamusix, COBEPIICHHBIX C UCTIOIF30BaHNEM OaHKOBCKOM KapThl 0€3 aBTOpH3aLuu
6o omneparusix, aBropuzoBanHbix HCIIK ot nmenu banka, ctaHOBUTCS M3BECTHOM baHKy TOMBKO B MOMEHT
NOCTyIUIEHHs B BaHK TOKyMEHTOB, SIBJISIOIIMXCSI OCHOBAaHUEM JUISI COCTABIICHHSI PACUETHBIX JOKYMEHTOB IO
TaKUM OIlEpalMsIM M CIUCAHMsSI JICHEXKHBIX CPeICTB ¢ KapTouHoro cuera Kimenra. B cinyuae mpoBeneHus
Olepalliy C HCIOJb30BaHMEM OaHKOBCKOW KapThl 0O€3 aBTOpHU3allMM B JOKYMEHTE IO OIEpaluu KO
aBTOPU3ALIMK MOXKET HE YKa3bIBaThCH.

8.5. Pacnopsbxerne KimneHTOM JI€HEXHBIMH CPEACTBAMHU HA KapTOYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAHMHU JOKYMEHTOB I10 OIEpalUsM C HCIOJIb30BaHHMEM OaHKOBCKON KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHTEJIE U/WUJIH B 3JIEKTPOHHOU (hopme.

IOpunnueckyro cuily AOKYMEHTOB, CIyXKalllMX IOATBEPKICHHEM OIEepaluyd C HCIOIb30BAHUEM
0aHKOBCKOM KapThl U/WJIN €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3JaHHBIE:

v’ C UCHOJB30BaHUEM OAHKOBCKOMN kaptsl 1 BBoga [IMH-kona;

v’ C UCIOIB30BaHUEM OAaHKOBCKOM KapThl U NPOCTABIEHUEM IIOANKMCU JAEpKaTess OaHKOBCKON
KapThl Ha 4yeke/cnune (MOAMUCh Ha 4YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOIITUCH
Knuenra/nepxarenst Ha 0aHKOBCKOHM KapTe);

v’ C HCIIOIB30BAaHUEM PEKBU3UTOB OAHKOBCKOM KapThl (B TOM YHCIIE TAKMX, KaK: HOMEP M CPOK
neiictBus  kaptel, komel CVV2 w/wimm maponas 3D-Secure) (mampumep, MpH  oILiate
TOBapoB/paboT/yciyr uepe3 cetb IHTEpHET);

v’ Ha GyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYUYHOM MOANUCHI0 KiMeHTa Wi yrmoJIHOMOYEHHOTO UM
JeprKaTelss OaHKOBCKOM KapThl.

3aunciaeHne WM CITMCaHUe JACHCXKHBIX CPEACTB C KAapTOYHOI'O CUCTa Kimenra mo ornecpanusM ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISAIOTCS baHKOM Ha OCHOBaHMU:
3JIEKTPOHHOTO >1<ypHa.n::18 tpanzakuii HCIIK;
3JIEKTPOHHOIO XypHas1a banka;
peecTpa ILIaTexKeit;
MPUXOIHOTO/PACXOTHOTO KACCOBOTO OpAEpa;
MUCbMEHHOTO 3asBJICHUS ¢ COOCTBEHHOPYYHOM NoAnMchio KinenTta mim ynoJiHOMOUYEHHOTO UM
Jepkarens 0aHKOBCKOM KapThl Ha MEPEBOJI JCHEKHBIX CPECTB C KAPTOYHOTO CUETa;

® JjlekTpOHHBI KYPHAJ - JOKYMEHT WIH COBOKYIHOCTH JOKYMEHTOB B SJIEKTPOHHOH (opme, chOPMHPOBAHHBIT
(chopMHupOBaHHBIX) 3a OMpEHCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpaldii C HCIOJIb30BAHUEM 3JIECKTPOHHOTO
TEepMHUHAJIA W/WiIK OaHKOMAaTa, IpeTHA3HAYeHHBIX [T COBEPILICHS OTIEPAINH C HCTIOIb30BaHNEeM OaHKOBCKOH KapThI.

9 PeecTp niiareskei - JOKyMEHT, coJiepKaliuii nHGopMaruio o0 omneparusaX, COBEPIICHHBIX C UCTIOIh30BaHUEM OaHKOBCKOM

KapThl 3a ONpeIeIeHHBIN IIepHO ] BpEMEHH, COCTABICHHBIN MIPOIICCCHHTOBBIM IIEHTpOM banka.
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® HHBIX MOJATBEPKIAONINX JOKYMEHTOB, IIPU3HAHHBIX TAaKOBBIMH B COOTBETCTBHH C
JIEUCTBYIOIIUM 3aKk0oHOAaTENbCTBOM P® u nokymentamu HCIIK,

HEC ITIO3JHEC pa60qer0 AHs, CJICAYIOIICTO 3a JHCM IIOCTYIVICHUSA B bank BBINICYKA3aHHOT'O JOKYMCHTA.

8.6. CnucaHue/3auMciIeHUE JAEHEKHBIX CPEACTB IO ONEPALUsAM, COBEPIIEHHBIM C UCIOIb30BaHUEM
6aHkoBCcKO# KapTel VISA u/uim ee peKBU3UTOB, OCYIIECTBIISIETCS. B BAJIOTE KAPTOYHOT'O CYETa, HE3ABHCUMO
OT BaJIIOThI COBEPILIEHUS ONEPaLUH.

Crrcanue/3a4uciieHue JICHEXKHBIX CPEJICTB IO OMEpaIusM, COBEPIICHHBIM C HCIIOIH30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYILIECTBISETCS TOIBKO B pyOIsX.

B cnyuae HecoBmajeHus pacueTHON BATIOTH OaHKOBCKOM KapThl VISA ¢ BamoTO# KapTOYHOTO cueTa
KnuenTa, k koTopoMy BbIMylieHa OaHKOBCKasi kapTa, baHk KOHBEpTUPYET MOCTYNUBIIYIO CYMMY ONEpalliu
B BaJIOTY KAPTOYHOTO cueTa 1o odunmansHomy Kypey banka Poccun Ha 1aty 00paboTKu onepanuu.

B cBsi3u ¢ BO3MOXXHBIM H3MEHEHHUEM KYpPCOB MHOCTPAHHBIX BAJIIOT CyMMa JICHEKHBIX CPEICTB IO
onepaludd Ha MOMEHT €€ aBTOPU3ALHUHM MOKET OTJIMYAThCS OT CYMMbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knuenra nocie noctymieHust B baHk 10KyMEHTOB, SIBISIOIIUXCS OCHOBAHHEM
JUIL COCTABJIEHUSI PACUYETHO-IIATECKHBIX JIOKYMEHTOB MO ONEpPalyMyd M CIMCAHUS JEHEKHBIX CpPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM /Jsi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
noctynusiias B bank.

8.7. B cmyuae coBepuieHus KinreHToM onepanuu no KapTOUHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTaBICHHOMY IO 3aK/IIOYeHHOMY ¢ baHkoMm oraenbHOMy coriamenuto), y Knuenra
nepel baHKOM BO3HMKaeT 3aJ0JKEHHOCTb 110 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS] BCIIEJICTBUE OCOOCHHOCTEH palOThI IJIATEXKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[IpaBun Kmment nmpenocrasiser banky
npaBo 0€3 JIOMOJHUTENLHOTO corylacusl Wi yBenomiieHHs: KimeHnra (T.e. Ha yCJIOBHSAX 3apaHee JaHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cymMMy 3aJ0JKEHHOCTH 10
TEXHUYECKOMY OBEpApa(Ty MO Mepe MOCTYIICHUS IEHEKHBIX CPENICTB.

Texundeckuii oBepapad T BoO3MOKEH B YACTHOCTH

— IIpH NIPOBCACHUU onepam/ni C UCIOJIb30BaHUEM OaHKOBCKOM KapTbl 0e3 ABTOpU3AIlINH,

— TIpU MPOBEJCHUHU OMepaIuil ¢ uCroiab3oBanueM OaHkoBckoi kapTel VISA umn MUP B cinyugae,
koraa apropu3zanus ocyuiectsiserca [IC MUP ot numenn banka;

I[J'ISI norameHus 3aJ0JIXKCHHOCTH bank mmeer ImpaBO Ha YCJIOBHAX 3apaHCC JaHHOI'O Kinunentom
aKIeNTa OCYHICCTBIATD CIIMCAHUC CYMMBI 3aI0JIZKCHHOCTHU C APYTHUX CUCTOB KIMCHTA, OTKPBITHIX B banke (321
HUCKIIFOYCHUEM CUHETOB CPOYHBIX BKJ'Ia)IOB) B COOTBETCTBHHU C YCIOBHUAMU 3aKITFOYCHHBIX HOFOBOpOB.

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPEJJCTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MONydeHUsI IEPEBOIOB JIEHEKHBIX CPENICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opunuanbHoM caiite banka.

bank 3auncnsier AeHEXHBIE CPEICTBa, MOCTyMNAIOIMIMEe HAa KapTO4YHBIA cuyeT KimeHTa He mo3aHee
pabodero NHs, CIEIYIOMIETO 3a JHEM UX MMOCTYIUICHHS, HO HE paHee JIHS MOCTYIUICHUs B baHk HaIeKanmm
00pazoM 0(OPMIICHHBIX TUIATEKHBIX JOKYMEHTOB TUIATEIBITMKOB Ha COOTBETCTBYIOIIUE JICHEKHBIE CYMMBI
(B DJIEKTPOHHOM BHJIe WJIM Ha OYMa)XHOM HOCUTEJNE) (C YIETOM BBIXOJIHBIX U MPa3IHUYHBIX THEH B PD).

8.9. Jlo 3aumciieHus Ha KapTOYHBIN cueT KiMeHTa moCTyMMBIIMX IEHEKHBIX CPEICTB (KaK B PyOIsiX
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOAUT KOHTPOJL IIOJHOTO COBHAACHMSI PEKBU3UTOB
IIOJTy4daTelIs JEHEKHBIX CPEICTB, YKA3aHHBIX B PACUETHO-IIIATEKHOM JTOKYMEHTE IUIATEIbIINKA, PEKBU3UTAM
Knuenra, nmo3BoisiomuM o1HO3HAuYHO HIeHTU(UIIMpoBaTh KineHTa B KayecTBe IMoyiyyaTenss CPElCTB, a
UMEHHO:

- ©®.11.0. Kiinenta u Homepa ero 6aHKOBCKOTO CUETa;

15



- ®.1N.0. KnuenTa (MOTHOCTHIO) M HE MEHEE YEThIPEeX MOCIeTHUX (P HOMEpa 0AaHKOBCKON KapThl
Kinuenra;

- ®.1.0. KinenTa (MOJHOCTHIO) U HOMEPA 3aKIIIOUEHHOT0 ¢ HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.1.0. Kinenra (monHocTsio) 1 Homepa RBSY;

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB M HE MEHEe YeThIpex MocieTHuX nugp Homepa 6aHKOBCKO# kapThl Kimenra
(mpu ycioBUH, YTO B IPOrpaMMHOM KoMILIiekce baHka cyiiecTByeT Tosibko oauH KinneHt ¢ takoi hamummeit
Y MHHITMAJIAMU);

- pamunuu, nHUIManoB Kirenra u Homepa 3aKkJIF0UeHHOT0 ¢ HUM JJOroBopa 0aHKOBCKOIO cyeTa (IpH
YCIIOBHMH, YTO B MPOTPaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko onuH KimeHT ¢ Takoil Gpamumimei u
WHULIUAJIAMU );

- ¢amunuu, uannuanoB Kimenra u Homepa RBS (mpu ycnoBuu, 4TO0 B IPOrpaMMHOM KOMILIEKCE
banka cymectByeT ToJibko oauH KineHT ¢ Takoi (hamMuiivel 1 HHULHAJIaMu ).

8.10. B cimydyae o0OHapy>KEHHUS HECOOTBETCTBHUS/HEIIOJHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK He 3auyuciseT TMOCTYNMBILKE JCHEXKHBbIE CpeACTBa Ha KapTouyHbld cueT Kimenta, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIINE Ha KOPPECIOHJEHTCKHE CueTra, 0
BBISICHCHHSI».

B nensix npuHATUS BO3MOXHBIX MEp K 3a4MCIIEHHUIO JICHEXKHBIX CpeAcTB B pyonsx PO mo
Ha3HayeHHI0 baHK HampaBiseT YTOUHSIONIMK 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3JHEE
pabouero nHs baHka, cienyromiero 3a THeM NOCTYIUIEHUS CPEJICTB HA KOPPECIIOHAEHTCKUM cueT baHka.

B cnyuae, ecau B Teyenune 5 (Ilsstu) padounx aHeH (1715 JEHEXKHBIX CPEICTB B MHOCTPAHHOM
BaitoTe — B TedeHue 30 (Tpuanaru) kajleHIaApHBIX JAHEH) CO JHS MOCTYIUIEHUS JACHEXKHBIX CPE/ICTB HA
KOPDPECIIOHJIEHTCKUN cueT baHK HE MOJIIyduT MJOKYMEHT, MO3BOJIIOIIMNA OJHO3HAYHO OIPENEIUTD
IIoJIy4arelis CpeACTB, TO baHk MPOU3BOAUT BO3BPAT NOCTYIHUBIINX JEHEKHBIX CPEACTB UX OTIPABUTEIO.

8.11. Ha ocuoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HauuoHaIbHOI
IUTATEXKHOW cucTeMe» (C M3MEHEHUSMU M JonojiHeHUusIMU) baHk 00s13aH MPHUOCTAaHOBUTH HA CPOK A0 S-TH
pabounx AHEW cO JTHS MOTYYeHHs YBEAOMJICHHs OT OaHKa-TUIaTeNbIIUKa M0 MEePEeBOIY ACHEKHBIX CPEICTB,
00CITYy>KMBAIOIIETO IJIATEIbITUKA-FOPUINYECKOTO JIUIA 3aUUCIICHUE JIEHEKHBIX CPEACTB Ha OAHKOBCKUM CUET
noJyyaresis CpeACTB B CyMM€ IE€peBOJa JIEHEKHBIX CPEACTB, HE3aMEIJIMTENbHO yBeAOMUTHh KimeHta o
MPUOCTAHOBIICHUN 3aYUCJICHUS JIEHEXKHBIX CpPEJCTB, M HEOOXOAMMOCTH TPEACTABICHUS B Tpenesax
YKa3aHHOTO CPOKa JIOKYMEHTOB, MOATBEPKAAOIINUX 0O0CHOBAHHOCTH TOMYUYEHHS MIEPEBEICHHBIX IEHEKHBIX
CPENCTB.

YBenomieHue HanpasisieTcs B afapec KimeHnTta oqHIM U3 nepeurcIeHHBIX HIKE CIIOCO00B:
e 3aka3HbIM nucbMoM [louroii Poccuu ¢ yBenomienuem;

® 1[I0 CHUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOIOo oOciyxuBaHus (ecnu Mexnay bankom u Kimentom
3aKJIIOYEH JIOTOBOP JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBAHHS C HCIOJIb30BAHUEM TaKOU
CHCTEMBI);

e nepenaerca KiimeHTy TMYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHToM; npu 3ToM Ha
KOIIMM THCHbMa, OCTAaloILIENCcs B pacnopsbkeHMM banka, KnueHT mnoarBepikaaeT NOIydeHHe
YBEIOMJIEHHUS], TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOJTyYEHUS.

B cjIydac mpeACTaBJICHUA B TCUCHHUC 5-tn pa60q1/1x ,Z[HCI>'I KauenTom JAOKYMCHTOB, IMTOATBCPKAAOMMIUX
000CHOBAaHHOCTb IMOJIYUCHUA NECPEBCACHHBIX ACHCKHBIX CPEICTB, bank 00s3aH OCYIICCTBUTHb 3aYUCIICHUC
ACHCIKHBIX CPCACTB HA OaHKOBCKHI1 CUET.

B cnywae wHenpencrtaBieHus B TeueHHe S-TH  paboumx gHed KimeHTOM  [TOKyMEHTOB,
HOJTBEPXKIAIOMIMX O0OOCHOBAaHHOCTh TMOJYYEHHUsI TE€PEBEACHHBIX JEHEXKHBIX CpelICcTB, baHK 00s3aH
OCYILLIECTBUTh BO3BpaT JEHEXKHBIX CPEICTB OaHKy-IJIaTeIbIIUKy HE MO3AHee 2-X pabouux IHEH mocie
VCTEYEHUs YKa3aHHOTO MSTHIHEBHOT'O CPOKA.

0 RBS nostyuaTens AeHeKHBIX CPEICTB — HHINBHLYATbHBI HOMED, MPHCBOCHHBIH KITHEHTY pOrpaMMHBIM KOMILTIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHNM ITU(ppaM KapTodHoro cuera Kiuenra.
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IHHOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBIISIOIIAECS OCHOBAHWEM JUIsl COCTABJICHHS PACUYCTHBIX JIOKYMEHTOB II0
orepayy C HCMOJIb30BaHMEM OaHKOBCKOW KapThl U CIHMCAHUIO JEHEKHBIX CPEACTB C KapTOUHOTO cyeTa
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NAAITH) KaJeHAAPHBIX JHEN CO JTHS COBEPIICHUS
oTiepaliy C UCIOJIb30BaHNEM OAHKOBCKOM KapThl U/UIU €€ PEKBU3HUTOB.

8.13. IlepeBo EHEKHBIX CPEICTB ¢ KapToyHOro cuera KimeHTta 0e3 MCIONB30BaHMS OAHKOBCKOM
KapThl OCYILECTBIIsIETCSI baHKOM MCKITFOUMTENILHO Ha OCHOBaHMU PacriopsbkeHu, coctaBisieMbix KineHTOM
W/WIIM TIOJTydaTeNs MU (B3BICKATENISIMU) CPEJCTB U OPOPMIICHHBIX HaJUIekKAIUM 00pa3oM B COOTBETCTBUH C
3aKoHOJaTeIbCTBOM P®D 1 1o ycranoBieHHbIM bankoM hopmam.

8.14. Tlopsimok BBIOJNIHEHUS baHKOM mporenyp mpueMa K HCIOJHEHHUIO, UCTIONHEHHS, OT3bIBA,
BO3BpaTa (aHHynupoBanus) Pacnopsnkenuii Kinenra rpu ocyiiecTBiIeHHH IEPEBOAOB JIEHEKHBIX CPEICTB B
py0msix PO periaMeHTHPOBaH COOTBETCTBYIOIIMM HOPMATHUBHBIM JOKYMEHTOM baHka (manee mo TeKCTy —
«Ilopsimox»). Hannsrii [Topsnok pasmemien bankom Ha oduimansHOM caiite banka.

8.15. Pacnopspxenne KimeHnTa o mepeBojie IEHEKHBIX CPENICTB 0hOpMIIseTCs:

v 110 popme, ycranosiennoi Ionokennem barka Poccun ot 29.06.2021 r. Ne 762-IT «O npaBuiax
OCYIIIECTBIICHUS TEPEBO/IA JCHEKHBIX CPEACTB» (C M3MEHEHUSMHU M JIOTIOJTHCHHUSMH), 2 UMEHHO
NIAmMeiNcHo20 nopyYeHus,

v’ B BUJIE IUYUHO20 3AA6/1eHUs, COCTABIEHHOTO B IPOM3BOJIBHON (hopme win 110 popme Banka.

8.16. bank oOecrieurBaeT HEM3MEHHOCTh PEKBH3UTOB Pacnopsbkenus KimeHTta, 3a HCKIIOYEHHEM
CllydaeB, TpeNyCMOTpeHHBIX Yka3anueMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabore c
PACTIOPSDKEHUSIMU O TIEPEBOJIC JICHEKHBIX CPEACTB IPH M3MCHECHHU PEKBH3HTOB OAaHKOB, HX KIIHEHTOBY» (C
U3MCHEHUSIMU U JIOTIOJIHCHHUSIMH ).

Pacnopsixenune KiinenTta Ha OyMa)kHOM HOCHUTeEINE JUIsSl OCYIIECTBICHUS NIEPEBO/Ia JCHEKHBIX CPEJICTB
B pyOusiax P® BuyTpu banka Ha cuer npyroro KnuenTta, 1u1st oCyIlecTBIEHUS I€PEBOJIA AEHEKHBIX CPEJCTB B
pyonsix P B apyrue KpeauTHble OpraHM3aluH, JUIsl OCYIIECTBJICHHS MEpeBO/a JCHEXKHBIX CPEICTB B
WHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepguii — C COOCTBEHHOpYyYHOW moamnuceio KimeHTa wim ero mnpeacraBuTens Juoo
YIOJHOMOYEHHBIX Ml baHka (ecin pacueTHbIH JOKYMEHT cOCTaBiieH BaHKOM Ha OCHOBaHMM JIMYHOTO
3agBneHust Knuenra) ocraercst y banka B ToOKyMeHTax JHs KaK OCHOBAHHUE MEPEBOAA JACHEKHBIX CPEACTB C
KapTO4YHOI'O CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka nepenaercst KnmeHTy Kak HOATBEp)KIEHHE MepeBoja
JICHEKHBIX CPEICTB C KAPTOYHOTO CYETA.

8.17. Ha ocnoBanuu Pacnopsbkenust Kimenrta, oopmiieHHOro ¢ npumMeHeHrnemM (GopM Oe3HaIUYHbIX
pacueToB, YCTaHOBJICHHBIX HOpPMAaTHBHBIM akToM banka Poccum m ykazamnwsix B m. 8.15. Hacrosmmx
[IpaBun, baHk ocymiecTBiseT MepeBoja JEHEXKHBIX CPEACTB € KapTrouHoro cyera KimeHta B mpeaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromero 3a AHeM MocTymiieHus B bank HaanexamuMm o6pazom
odopmiienHoro PacropsikeHusl.

8.18. Jlnst ocyuiecTBIeHUs pa3oBOI0 W/WIM TEPUOANYECKOr0 IepeBoJila C KAapTOYHOTO cueTa
JNEHEeXXHbIX cpenacTB B pyomsix PO Kuuent Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOE B
npou3BosibHON ¢opme. [Ipu HacTyruieHuuM yciioBuil, omnpeneneHHbXx KimenTtoMm B TakoMm Pacnopsixenuw,
baHk camMOCTOATENbHO O(QOPMIISET IIATEKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOJ JEHENKHBIX CPEICTB
[I0JIY4aTellto.

Ecnu nmara coBepuieHus omnepanuu 1o KapToyHoMy cyery KimeHTa mnpuxoauTcsi Ha JIEHb,
SIBIISIOIIUNCS HepabounM s banka win ero GaHKa-KOPPECIOHACHTa, TO baHK COBEpIIaeT Omeparuio 1mo
KapTouHOMYy cueTy KimeHTa B mpeamecTBYHONIMN eMy paOounii JAeHb WIM OJMKaWIIWM, CISTYIOMUNA 3a
HUM, pabouuil eHb.

8.19. B cimyuae, ecnu ACHEXKHBIX CPEACTB Ha KapTouHOM cuere KnmeHTta Ha Hauvano pabodero IHS
banka nHemoctaTouHO I OCyllecTBIeHUs crnucaHui no Pacnopsbkenuto Kinuenra, To bank Bmpase
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IIPOU3BOJUTH NEPEBOJ U3 JIEHEKHBIX CPEICTB BHYTPEHHUX IIIATEXKEM, MOCTYNUBIIUX HA KApTOUYHBINA CUET
Knuenra B TeueHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabouero aHs banka.

8.20. B cimyuae orcyTcTBUs (HEAOCTATOYHOCTH) JICHEKHBIX CPEICTB Ha KapTouyHOM cyeTe KimeHra
YIOBJIETBOPEHUE BCEX NPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBICHUM OINEpaluii Mo KaprouHoMmy cyery KimeHTa mo cienkam, B KOTOPBIX
KnuenT neiictByeT B HHTEpecax BhIroonpuodperareneii, oqHoBpeMeHHo ¢ Pacnopsbkennem Kinent o0s3an
NpeoCTaBUTh B baHK CBelEHUS U JOKYMEHTHI, HEOOXOAMMBIC Ui BBINOJHEHHS baHkoM TpeOGoBaHMIA
®enepanbHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.22. bank otka3piBaeT KimeHTy B BBINOJIHEHHWU PacnopspkeHuss O COBEpUICHHH OIEpaldH o
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEXKHBIX CpPEACTB Ha KapTOUYHOM cyere KiMeHTa HEelIOoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4aes,
korna KilMeHT mpou3BOOUT IUIaTeXHU B IpejAesaX YCTaHOBJIEHHOTO OTAENbHBIM coryameHueM ¢ bankom
auMHUTa oBeplpadra (kpeauToBaHus KapToyHOro cuera Kimenra);

® HMEETCsl NPUOCTAHOBICHHE OMNEpalii MO KapTOYHOMY cueTy Ju00 Hallo)KEHHE apecTta Ha
JICHE)KHBIE CPEICTBA, HAXOAIIMECSd Ha KapTOUYHOM CYETE, B CIy4asiX, YyCTAHOBJICHHBIX 3aKOHOJATEIIbCTBOM
P®D;

e ormepaus He COOTBETCTBYET (IPOTHBOPEYHT) TPEOOBAHMIM M HOpMaM 3aKoHojaTenscTBa PO (B
T.4. 3aKOHOJATeJIbCTBA B O0JACTH BAJIOTHOIO PETYJIMPOBAHUS W BAIIOTHOTO KOHTPOJISI) M HACTOSIIUX
[IpaBui;

e KiMeHT He MpeacTaBWl CBEJIEHHS U JOKYMEHThI, He0OXoJuMmble BaHKy JUIsl BBINOJIHEHUS UM
(GyHKLUI areHTa BaIFOTHOTO KOHTPOJIS B COOTBETCTBHUHU C 3aKOHO/ATENILCTBOM PD;

e KimeHT mpeAcTaBWS HE HaIeKamuM o00pa3oM O(GOpPMIICHHBIM pacYeTHBIN (IIATEKHBIH)
JOKYMEHT, B TOM 4YHCJE, €CIM IUIATeKHBbIM JOKYMEHT IOJANMCAaH JMLAMH, HMEIOLIUMHU IIPaBO Ha
pacnopsbKeHHE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUI KOTOPBIX
UCTEK.

® IOJydyaTeIeM  JEHEXKHBIX  CPEACTB  SBJSIETCS ~ MHOCTPAaHHas  WIM  MEXKJIyHAapOJHas
HENPAaBUTEIbCTBEHHAs OpraHM3als, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPAaBUTEIbCTBEHHBIX OpPraHMU3alMM, NeATEJIbHOCTh KOTOPBIX MPU3HAHA HEXKEJIATebHOM Ha TeppPUTOPHU
P®D;

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET cleayrolas MH(popMauus o IUIaTeNbIIUKe - PU3NYECKOM
JMILE: 8 cayuae ecau OAHK, 8 KOMOPOM OMKpbIM OAHKOBCKUL Cyem Noy4amens, AGNAemcs pOCCUNICKUM
bankom - (aMUIINU, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKAeT M3 3aKOHA WJIM HAIMOHAJIBHOTO O0bIYas),
HOMepa 0aHKOBCKOI'O CUeTa, MIEHTU(UKALMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajZipeca MecTa >KUTENbCTBA (PErucTpalui) WM MecTa NpeObIBaHUS; 6 cayyae eciu OAHK, 8 KOMOpoM
OmKpulm OAHKOBCKULL cuem nonyuamens IuOO OAHK, KOMOPbIUL yYacmeyem 6 OCyujeCmeleHuu nepeeooa
OEHEJHCHBIX CpPeoCcms, AGNAemcs UHOCMPAHHbIM Oankom - (aMUIMM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAJIBHOTO OOBIYas) M aJpeca MecCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeGbIBaHIS) .

8.23. bank BmpaBe OTKa3aTh B BHINOJIHEHWH Pacnopspkenust KiimeHTa 0 COBEpIIEHHWH ONepalyi, B
cllydae, €ClIi B pPe3yJbTaTe pean3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJ03PEHMS B TOM,
YTO orepaius no KkapToyHoMmy cueTy KimeHTa coBepiiaercss B LeNX JIETalIn3aluy (OTMBIBAaHUS) I0XO/O0B,
NOJYYEHHBIX NPECTYNHBIM TyTeM, WIM (UHAHCHPOBAHUS  Teppopu3Ma, U  (HUHAHCHPOBAHUS
pacnpocTpaHeHus: Opy>KUsl MaCCOBOI'O YHUUYTOKEHUSI.

I/IH(bOpMaI_II/ISI 0 IaTc¢ M IPHUYHUHAX IPUHATHA PCHICHHA 00 OTKa3e B BBLIIOJIHCHUH PaCHOPH)KCHI/I}I
Kanenra o COBCPUICHWH OII€pall YKa3bIBACTCA B YBCIOMIICHUN 00 oTkasze.

" Yxazannsle TpeGOBAHNS HE PACTIPOCTPAHSIOTCS Ha:
v/ (e3HaJMYHBIE PACYETHI, OCYHIECTBIAEMbIE BaHKOM 1m0 GaHKOBCKHM CYETaM Ha CyMMy, HE mpesbimaronryo 15.000
pyOieit Tnbo cyMMy B HHOCTPAaHHOM BalltoTe, 3KBUBaneHTHYIO 15.000 pyoOeii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPHITHIM B BaHke;

v’ Ge3HaIMYHBIE PACYETHI, OCYLIECTBISEMBIE C MCIOJIL30BAHMEM OAHKOBCKUX KapT.
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VYBenomieHue HampapiseTcss B aapec KnmeHTa B cpok He MO3aHEE 5-TM pabouyux IHEW co JTHS
IPUHATHS pelIeHust 00 0TKa3e OJHUM M3 MIEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM IuchMoM IlouTtoit Poccnu;

— C HCIIOJIb30BAaHWEM CHCTEMbI JIMCTAHIMOHHOIO OaHKOBCKOI'O OOCITY)XHMBaHHS (€CIIM MEXIY
Bbankom u KireHTOM 3aKII04eH JOTOBOP JUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY>KUBAHUS C HCIIOH30BAHHEM
TaKOW CHCTEMBI);

— mnepenaercs KIMeHTy JIMYHO COTPYAHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrom, mpu 3ToM
Ha KOIHUM MHUCbMa, OCTaroUIEncs B pacriopsikeHnn banka, KinMeHT noaTBep:kaaeT noaydyeHue yBeIOMIICHUS,
MPOCTABJISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOTYYESHHUS.

8.24. B cootBercTBUM C nonoxeHusmu dDexepanpHoro 3akoHa or 28.06.2014 r. Ne 173-@3 «O6
0COOEHHOCTSIX OCYLIECTBJICHHs (PMHAHCOBBIX ONEPALUi ¢ MHOCTPAHHBIMHM I'paXJaHAMU U IOPUIMYECKUMHU
munamu, o BHeceHuM u3MeHeHMid B Kogexkc Poccuiickoit ®epepanuum 00  aAMMHUCTPaTUBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUM YTPATUBIUMMU CUIY OTHEIIBHBIX IOJIOKEHUH 3aKOHOAATEIbHBIX AKTOB
Poccuiickoit deneparnuny (¢ U3MEHEHUSIMU U J10NI0JIHEHUsIMY ) BaHK BripaBe NpUHATH pelieHue 00 0TKa3e
OT CcOBepLICHHs omepanuii Mo kaproyHomy cuery Kimenra (BKiI4asa mnpexkpameHue bankom
onepanmii Mo 3a4YNCICHHI0 THEKHBIX CPEICTB HAa KapTounbli cuer Kimenra)'?, ocymecrnseMbx B
nojap3y WM 1o nopydeHuto Kimenta, B ciyyae Hanunuus y banka 00OCHOBaHHOTO, JOKYMEHTAJIbHO
MOATBEPKIACHHOTIO IIPEANONIOKEHNs, 4TO KIIMEHT $BIAETCd WHOCTPAHHBIM HAJIOTOIUIATEIBIIUKOM, H
HenpenacraBnenuss Kinuenrom B Teuenue 15 (IlatHamuarn) pabouux aHed co JHS HampaBieHuss bankom
KinenTy 3anpoca 00 orHecennn KnueHTa K MHOCTpaHHOMY HaJOTrOILIATEIbIINKY:

- UH(opMaIH, O3BOJIAIONICH ONPOBEPIHYTH MPEAIIOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTeTOpUH
MHOCTPAHHOT'O HAJIOTOILIATEIIbIINKA;

- HeoOXxoauMoil  uHpopManMM, HUASHTUQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOIO
HaJIOTOIUIATEIIbIINKA;

- cornacus KnmeHra (oTkaza OT NpPeNOCTaBJIEHUS cOrjlacus) Ha Mepenady HHQOpMaluud B
WHOCTPaHHBIA HAJOTOBBIM OpraH W/WIM HWHOCTPAaHHBIM HAJOrOBBIM areHTaM, YHOJHOMOYEHHBIM

13
HWHOCTPAHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C60pOB .

B cnyuae nempencraBnenus Knuentom 3ampammBaemoit bankom B coorBercTBuu ¢ TiaBou 20.1
«ABTOMaTH4eCKHil 00MeH (hrHaHCOBOW MH(pOpPMAIUEl ¢ MHOCTPAHHBIMU TOCYAaPCTBAMU (TEPPUTOPHUSIMU )»
Hanorosoro xonekca PO unpopmanuu bank BnpaBe 0Tka3aTh B COBEPILICHUN OMEPALUNA, OCYIIECTBISIEMbIX
B MOJIb3Y WK MO mopydeHuto KimeHta mo A0roBopy, KapTOUYHOTO cuera, yBeaqoMuB 00 sTom Kimenta He
MO3HEE OJTHOTO paboyero AHs, CIEIYIOIIETO 3a THEM MPUHATHS PEIICHUS.

OTka3z B COBEpIUIEHWH OIEpaluii O3Ha4YaeT MpekpaiieHue baHkom omeparuii Mo J0TOBODY,
KapTOYHOTO CuUeTa, 32 MCKIIOUYEHHUEM OMepaluii, OCYIIECTBIIEMbIX B IENIX, MPEAYCMOTPEHHBIX ad3aramMu
BTOPBIM - IIATBHIM MYHKTA 2 cTath 855 ['paxknanckoro koaekca Poccuiickon denepannn, a Takke oneparui
M0 TEPEeBOJYy JCHEKHBIX CpeACTB Ha OaHKOBCKUM cueT KimeHTa, OTKpBITBIA B JpYyrod KpeauTHOM
OopraHu3alr, Uin IO BbIAA4YC ACHCKHBIX CPCIACTB KJ'II/ICHTy.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmom cocnacus (akuenma) 6e3 00nojaHUmMeIbHO20
Pacnopsasxcenusa u yeeoomnenun Knuenma BaHk TpOU3BOJIUT CIHCAHUE C KapTOYHOro cyera Kimenta
(caMoCTOATENHHO OPOPMIICHHBIM TIATE)KHBIM JTOKYMEHTOM) JICHEKHBIX CPEICTB!

e B pa3Mepe KOMHCCHOHHOTO BO3HarpaxjaeHus banka B cooTBeTcTBUU ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pacueTHO-KaccOBOTO 0OCITYKUBAHMSI 110 IOTOBOPY 0AaHKOBCKOTO CUETA;

12 [punstoe bankom B oTHOmieHWH KIMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ ICHEKHBIMU CPEACTBAMH HE PACIIPOCTPAHICTCS HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPCHHBIX a03aIlaMHi BTOPBIM
- IATBIM TyHKTA 2 cT. 855 I'pakaanckoro xonekca PD, a Takke Ha TepeBOAbI JEHEKHBIX CPEACTB Ha OaHKOBCKHi cuer KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHINA B APYTOi KPEIUTHOW OpraHM3alliy, WIN BBIAYy IEHEKHBIX cpencTB KmmeHTy-
MHOCTPAaHHOMY HAJIOTOIDIATENBIINKY. B 3TOM cirydae y Kinrenta bankom mMoxkeT OBIT 3aIipoIieHa TOTOIHUTEIbHAS HHpOopManys,
HeoOXomuMast IUIsl ero ACHTU(HUKAINA B Ka9eCTBE MHOCTPAHHOT'O HAJIOTOILIATEIBIINKA.

3 Vkaszanmoe cormacue (0TKa3 OT MPEIOCTABICHHS COTTIACHS) NpeacTaBisiercs KimenTom B coctaBe OMpOCHOTO JTHCTA JUIST

IeNeit onpeAeNieHns CTaTyca MHOCTPAHHOTO HAJIOTOINIATEIBINKA, 3aIT0IHAeMOro 1o ¢popme banka.
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® DKGUBANICHMHbLL _CYMMAM__ONepayull, COSepUICHHbIX Nno _Kapmouynomy cuyemy Knuemma ¢
UCnonb308aHueM OAanKOBCKOU Kapmbl, W BbICTaBlieHHbIe K oruiate ydacTHukamu HCIIK (kpenuTHbIMEI
opranuszanusamu, TCII u np.);

® 110 ONPOMECMOBAHHBIM Onepayusim Ha ochosanuu peecmpos niamegcei HCIIK,

® g pasmepe ¢hakmuyecku npouszsedennvlx bauxom pacxo0068 Ha noay4eHue O0OKYMEHMOS,
HOOMBEPACOAIOWUX _ONnepayuu _no _KapmoyHoMy cyemy, €CIIA TIO ocnapuBaeMbiM KiHEeHTOM ormeparusam
OyIeT JOKyMEHTAJIBHO JJOKa3aHa HEOOOCHOBAaHHOCTH MpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOYmoeblLx, menecpaublx, MmeaieKOMMYHUKAUUOHHBIX, KOMUCCUU DAHKOG-
KOPPECNOHOCHMO8 U _Npo4ux), komopwvie banx necem 6 c613u ¢ UCHOJIHEHUEM PACNOPSNCCHUU NO
kapmoyurnomy cuemy Kiuenma,

e B pa3Mepe CYMMBI TEXHUYECKOrO oBepapadTa, 6 ciayyae HeHAONeHCaue20 UCHOHEeHUS
Knuenumom obszannocmu, npedyemompennou n. 16.1.18. nacmoswux Ipasur,

® G CIYUAsX, NPeOyCMOMPEHHbIX OMOCIbHbIMU _CO2NAMEHUAMU (002080pamiu) medxcoy bankom u
Knuenmom, B TOM ymcie CyMMBbI 330JDKEHHOCTH KiMeHTa mo KpeAWTHBIM JIOTOBOpaM (CyMMbl KpEAWTa,
MIPOIICHTOB 32 MOJIh30BAaHUE KPEJAUTOM, BKIIFOUAs IMOBHIIICHHBIC, IICHH, MITPAOB, a TAKKE CYMMBI PacX0JI0B
banka mo B3bICKaHUIO 3a70HKEHHOCTH KilMeHTa MO TakuM JIOTOBOpaM) M CYMMbl HEHCIIOJIHEHHBIX
o0s3arenscTB KimeHTa 1Mo HMHBIM JoroBopaMm (B T.4. MOPYYUTEIHCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJIIOYEeHHBIM Mekay bankom u KineHTom u/unm no KpeAUTHBIM JOTOBOPaM M MHBIM JJOTOBOPaM, KOTOPbIE
OynyT 3akimtoueHbl Mexay bankom u KimeHTom B mepuos 1elCcTBUS 3aKIIIOUEHHOTO I0TOBOpa 0AaHKOBCKOTO
cyera;

® g CIVHASAX, NPEeOYCMOMPEHHBIX OMOCIbHbIMU co2AauerHuamu_(0ocosopami) medxcoy Kiueumom
u_noayuamenem cpedcms, MPEAOCTaBIAIONMX baHky mpaBo Takoro cnucanws. B stom ciywae Kiuent
npezcrasisier baHky CBeleHHS O TIOJydarelie CpPEACTB, HMEKOIIEM IPABO BBICTABJISATh WHKACCOBBIC
MOPYYCHUsS] HA CIHCAHHWE JICHSKHBIX CPEACTB, 00 0053aTeIbCTBE, IO KOTOPOMY OYIyT MPOHU3BOJUTHCS
IUIATE)KU, O COTIALICHUU (JOTOBOPE) C IMOJIyYaTelieM CPEICTB U MHYK HH(OpMAIUio, MpeayCMOTPEHHYIO
3aKOHO/AATEeNbCTBOM P®, myreM 3akitoueHHUs JTOMOJHHUTEIBHOTO COTJIAIEHUS K JOTOBOPY OaHKOBCKOTO
CUera,

e 0OIMOOYHO 3aYUCIIEHHBIX baHKOM Ha KapTOYHBIN CUET.

B ciydae orcyrcTBUsA B OTHOLIEHUH PacniopskeHui kK KapTouHOMy cueTy KimeHnTa, ortayuBaeMbIX C
akuentom KnueHra, 3apaHee naHHoro akuenrta Kinumenrta, bank ocymiectBiser mpouenypy MO €ro
MOJIy4EeHUIO, OTMCcCaHHyIo B [lopsnke.

bank He paccMaTpuBaCT IO CYHICCTBY BO3PAKCHUA KnuenTa mo crimcanuio JACHCKHBIX CPEACTB C €ro
KapTO4YHOIro c4de€Tra II0 Tp€6OBaHI/IIO TPEThUX JIMI B CIy4asax, YCTAHOBJICHHBIX 3aKOHOJATCIHLCTBOM PCD,
OTBETCTBEHHOCTH 32 00OCHOBAHHOCTh CIicaHus bankom ACHCIKHBIX CPCACTB C KAPTOYHOI'O CUCTA Knuenta B
OTOM CJiydac HECCT B3bICKATCJIb CPEACTB.

8.26. be3 Pacnopayxcenuna Knuenma bank Nmpou3BOAUT CHHMCAaHUE C KapTouyHoro cuera Kimenra
(caMOCTOATENBHO OPOPMIIEHHBIM IJIATEKHBIM IOKYMEHTOM ):
® JIEHEXXHBIX CPEJICTB, CIIMCAHHBIX B KAUeCTBE B3BICKAHUS IO MCIOJIHUTENIBHBIM JOKyMEHTaM (10
pELIeHUIO Cy/a);
® B MHBIX CITy4asX, YCTAHOBJICHHBIX 3aKOHOIATEIILCTBOM PD.

8.27. Obsi3anHocTh banka mnepen KimeHToM 10 mepeBOAy JEHEKHBIX CPEJICTB IO  €ro
PacniopskeHusIM CUMTAEeTCsl WCIOJIHEHHOM ¢ MOMEHTa CIIMCAHUS JIEHEXKHBIX CPEJICTB C KapTOYHOIO cueTa
Knuenrta u ux 3a4nciieHus Ha CYET MOJydaTelis CPeACTB (€C/IM CUeT MOoIydaTens CpeACTB OTKPHIT B baHke)
anb0 ¢ MOMEHTA CIHMCAHUS JICHEXKHBIX CPEJICTB C KapTOUHOro cyeta KineHTa u KoppecnoHAEHTCKOro cueTa
Banka (ecau cyer nmoiydarens CpeJICTB OTKPBIT B APyroM OaHKe).

8.28. B cirydae BbIsIBIIeHUS] BaHKOM /10 OCYIIECTBIICHHSI CIIUCAHUSI JICHEKHBIX CPEJCTB C KAPTOYHOTO
cuera PacropskeHus: 0 COBEpIIEHUH OINEPALMH, COOTBETCTBYIOIIEH MpPU3HAKAM OCYILECTBICHUS IEPEBOAA
JEHEXHBbIX cpencTB Oe3 coryacust KnueHTa, NpHOCTAaHOBUTH MCIIOJIHEHHE TAKOro PacmopskeHus, a Takxke
NPUOCTAHOBUTH HCIIONb30BaHHEe KapThl Ha CPOK HE NpEeBBIIAOIMUN 2-X paboyux AHEH Mocie IHS HUX
npuoctaHosieHus. [lomyuenne or Knuenrta noarBep:kieHus BO30OHOBICHUs HCIOIHEHUs PacnopsbkeHus
OCYILECTBIISICTCS IMyTeM HarpaBiieHHs: KIIMEeHTY COOTBETCTBYIOLIETro 3ampoca MOCPEACTBOM Telle(hOHHOTO
COEMHEHUs M TmoiydyeHuss oTBera KimeHTa mocpeacTBoM TenepoHHOro coequHeHus. [IpusHaku
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OCYIIECTBJICHHUS TIEPEBOIa JCHEKHBIX cpeacTB O6e3 cornacus KnuenTa ycranaBnuBaroTcs bankom Poccun u
pa3MeniarTcs Ha ero opunmransHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu «HTepHeT»
1 oumaabHOM caiite banka.

bank Bo300HOBINsIET ncnoiaHeHue Pacniopshxenus u ucnonszoBanue Kimnentom Kapter:

e He3aMeUIMTENbHO MpHU NoJdydyeHUH oT KimeHTa nmoATBepk aeHUsS BO30OHOBIEHUS MCIOTHEHHUS
Pacnopsixenus;

® [10 UCTEUCHHUH 2-X pabouux JTHEH mocine 1Hs coBepuieHus bankoMm neicTBHiA TPU HETOTy4YeHUH
ot Knuenra noarsepsxaeHns BO300OHOBICHU UCTIONIHEHUs PacniopsokeHus.

OCOBEHHOCTH COBEPILEHHA OIIEPAI[HH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIFOTE

8.29. Ilpu 3auncneHny HAa KapTOYHBIA cdeT KimeHTa IEeHEeXHBIX CPEACTB B WHOCTPAHHOW BAIIOTE,
OTJIMYHOH OT BaJIOThl KapTOYHOro cyera, baHK MPOM3BOAUT MepecyeT (KOHBEPCHUIO) IMOCTYHHMBILUX
JICHEKHBIX CPEJICTB B BAIIOTY KapTO4HOro cyera Kimenra o kypcy banka Ha naTy 3a4ncieHus JEHEKHBIX
CPEICTB.

OCOBBIE YCIIOBHA IIPUEMA U HCIIOJTHEHHUHA PACHHOPAKEHHUA K/TUEHTA

8.30. B ciryuae BBeZieHHsI HHOCTPAHHBIMU TOCYAAPCTBAMH W/WJIH MEXKITYHAPOIHBIMHI OpTraHU3AIMsIMA
CaHKLUUH, MNpsAMO WJIM KOCBEHHO OIpaHMYMBAIOIIMX IpaBo KiMeHTa pacnopsskaTbes ACHEKHBIMU
CpencTBaMu M MHBIM MMyLIecTBOM, bank Bnpase oTkasath KimmeHTy B mpueme PacropspkeHus, a Takxke B
ucrnionHenun Pacnopspkenust Knuwenta B 000 MOMEHT BpeMeHM Iocie mpuema PacrnopsbkeHust K
WCIIOJIHEHMIO, €ClIM y baHKa MMEIOTCS AOCTaTOYHBbIE OCHOBAHWA I0Jararb, 4YTO HCIOJIHEHUE YKa3aHHOIO
PacniopspkeHust siBiseTCsl HapyIIEHUEM YCTAHOBJIEHHBIX CAHKLUMN M OrpaHMYEHMH W/WIIM MOYXKET IOBJICYb
IIPSIMO WJIM KOCBEHHO TAKOE HAPYIICHHUE.

8.31. bank 0cBOOOX1aeTCs OT OTBETCTBEHHOCTH 332 BO3MOYKHBIE TIOCIIECTBHS, CBA3aHHbIE C OTKA30M
B ucnioiHeHnn Pacnopsokenus Kimenta mo ocHoBanuto, ykazanaomy B 11. 8.30. Hactosimux [IpaBui, a Takke
B Clydae, €ciM Ioclie TNpuemMa W/uiau ucnoiHeHus bankom Pacnopsbkenuss Kimenrta ykazanHoe
Pacniopskenue He OyzneT HMCHOIHEHO TPEThUMH JIHMIIAMHM, B TOM 4YHCII€ KPEAUTHBIMU OpraHU3alUsMHU,
Y4acTBYIOLIMMHU B IIPOLIECCE UCIONHEHUS PacnopspkeHus, 10 IPUYMHE OTKa3a TAKUX JIML B HCIIOJIHEHUHU
Pacnopsixenunsa Kimnenra.

8.32. Bce pucku, cBsizaHHble ¢ HeucnoinHeHUueM Pacmopspkenuit Knuenta B mepuon AeicTBus
YKa3aHHBIX CaHKIUH WHOCTPAHHBIX TOCYIApPCTB W/WJIM MEXKIYHAPOJHBIX OpraHW3allfii, BO3jararTcs Ha
Knuenra.

8.33. baHk He HeceT OTBETCTBEHHOCTH 3a JICWCTBUS TPETHUX JIUI], YYaCTBYIOIIMX B TIpOIECCe
UCIONHeHUs PacniopsikeHus, B cllydae OTKa3a TakuX JIMI B ucnojineHun Pacniopsixenus Kinenra.

COBEPIIEHHE OITEPAITHH C HCITI0JIb30BAHUEM PEKBH3HTOB FAHKOBCKOH KAPTBI C
HCIHOJIB3OBAHHEM CUHCTEM SAMSUNG PAY # MIR PAY

8.34. CoBepiieHue omepanuii ¢ HCIOJIb30BaHMEM PEKBM3UTOB OaHKOBckoW kapTtel MIR Pay wu
Samsung Pay, npou3Boautcs KIMEeHTOM B COOTBETCTBHH C «Y CIIOBUSMHU UCIIOIL30BAaHUS OAHKOBCKHX KapT
AO «'OPBAHK» ¢ ucnonb3oBaHHeM MOOMIBHBIX IUIATEKHBIX cepBrcoB Samsung Pay u MIR Payy,
npuBeneHHbIME B [Tpunoxennn Ne 3 k Hactosimum [IpaBuiam.

8.35. [loamucanne Knmentom moroBopa OaHKOBCKOTO CYeTa O3HA4YaeT €ro O3HAKOMIICHHE C
JEHCTBYIOIIEH Ha JIaTy 3aKIIOYEHHUS OTOBOpa 0AHKOBCKOTO cueTa penakiuei «YCIoBUH HCIOIb30BaHUS
6ankoBckux kapT AO «'OPBAHK)» ¢ ucnonb3oBanueM MOOMIIBHBIX TUIATEXKHBIX CEpBHCOB Samsung Pay u
MIR Pay» u ux pUHSATHE B LIEJIOM.
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[Ipucoennnenne Knuenta k «YcnoBusiMm ucrnonb3oBanus O0aHkoBckux kapt AO «['OPBAHK» ¢
UCTIONIb30BaHWEM MOOWJIBHBIX TUIATEXHBIX cepBucoB Samsung Pay u MIR Pay» ocymecTtBisieTrcs B
nopsijike, onucanHoM B [Ipunoxkennun Ne 3 k Hacrosmum [IpaBunam.

OPI'AHHU3AIIUOHHBIE MEPBI, PEAJIN3YEMBIE K/TUEHTOM B LIEJTAX 3ALIIUTHI
HH®OPMAITHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISITh MOOMIIBHOE YCTPOWCTBO 0€3 IPUCMOTPA;

» 00ecreyuTh COOTBETCTBYIOIIUN YpOBEHb OE30MACHOCTH Ha MOOWJIBHOM YCTPOMCTBE, UCHOJB3YS
HapOJH U JPYrHe BO3MOXKHBIE METOBI OJIOKHPOBKH/Pa30I0KUPOBKH MOOHIBHOTO YCTPOUCTBA;

» y0eauThcsi, YTO Ha MOOWJIBHOM YCTPOWCTBE HE 3aperMCTPUPOBAHBI OMOMETpPHYECKHE JaHHBIC
Jpyroro JHLa;

» HE pasriamaTh TPETbUM JIUIAM PETUCTPALMOHHBIE TaHHBIE OT MOOWJIBHOTO YCTPOMCTBA, €CIU
MPEKPAIIEHO €ro UCIOIb30BaHUE, IOCKOJIBKY 3TO SBISETCS KOHPHUACHINATLHONU HHPOpMaIUEi;

» yIAIWTh BCE JIMYHBIC TaHHBIC U (UHAHCOBYIO HH(POPMAIIHIO CO CTAPOr0 MOOMIIBHOTO YCTPOMCTBA,
€CIIM MIPEKPALICHO €ro UCIO0Ib30BaHNUE;

» He OJOKHPOBaTH JI0OBIE PYHKIIMU 0€30MaCHOCTH, MPEyCMOTPEHHBIE MPHIIOKECHUSIMUA MOOMIIBHBIX
YCTPOMCTB, sl HMCIOJBb30BaHHS 3THX (YHKUME M mpouenyp O€30macHOCTH B IIESAX 3allUThl BCEX
0aHKOBCKHUX KapT;

> CO314aThb CJIOKHBIN 1apoJib,

» ynanarb uHQOpManuioo o0 0AaHKOBCKHX KapTax MpH Iepenade MOOMIBHOTO YCTPOMCTBAa TPETHUM
JULAaM;

» He TOABeprath MOOWJIBHOE YCTPOWCTBO OIEPAIMsIM  TOBBIMICHAS  MPUBUIICTHIA/B3IOMA
OIepalMOHHOM CHCTEeMBI ycTpolicTBa (jail-break);

» B cllydae TONO3PEHUH Ha J000€ HECAHKIMOHUPOBAHHOE HCIIOIB30BAHUE MOOHMIBHOTO
YCTPOMCTBA, a TakKe, €CId MOOMIIBHOE YCTPOWCTBO OBbLIT B3JIOMAaHO, MOTEPSHO MM YKPAJAEHO KaK MOXKHO
ckopee oOpaTuThes B baHk [1s1 6I0KUPOBKM OAHKOBCKOW KapThl 1O TeNe(POHY KPYIIOCYTOUHON MOANEPKKU
kiaeHToB +7 (812) 449-95-80. B ciyuae B3noma MOOMIIBHOTO YCTPOWCTBA HEOOXOAUMO U3MEHUTh YYETHbIE
JTaHHbIE B MOOMJIBHOM YCTPONCTBE, YTOOBI N30€kaTh HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAHNS OAHKOBCKUX
KapT;

» B cilydyae yTe€pH MOOHMIIBHOTO YCTPOWCTBA Ui TPEAOTBPAIICHUS HCIOJIB30BAHUS TPHIIOKEHHUS
MIR Pay u Samsung Pay tpetbumu nunamu KianeHT MoxkeT 3a0IOKMPOBATH MPUIOKEHHE U yIAIUTh BCE
JaHHbIE U3 IPUIIOKEHUS ¢ moMolbio pyHkuuu «Haiitu Mmoe MobunsHoe ycTpoiicTBo»/ «Find My Mobiley.
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TJIABA 9. YCJIOBHUSA M TIOPSOK COBEPIIEHUS KACCOBBIX OITEPAIINIA
HO KAPTOYHOMY CYETY

9.1. Coucku [IBH bauka n 6ankomaros ITAO POCBAHK14, pa3MeaTCs Ha TJIaBHOW CTpaHULE
opunmanbHoro caiita banka, a Takke MOryT OBITh mpenoctaBieHbl KimeHTy mo ero 3ampocy IpH
rnocemnieHny banka.

9.2. bank nmpunumaetr ot Knmenra B kacce banka HanuyHble JeHEXHbIE cpecTBa B pyousax PO u B
MHOCTPAHHOHU BAJIIOTE JUIS 3a4MCIICHHS HA KapTo4HbIi cueT. [Ipuem ot Kinenra neHe:KHON HATMYHOCTH /IS
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETCs baHKOM B TeueHHE BPEMEHU 00CITyKUBAHHSI KIIMEHTOB.

9.3. Ilpuem ot Kinmenrta neHEeXHOW HATMYHOCTH NPOM3BOIUTCA B Kacce baHka Ha OCHOBaHHUH
MPUXOJIHOTO KacCOBOTO opJepa, 0(hOpMIEHHOTO B COOTBETCTBUU C TpeOoBaHusMH Yka3anus banka Poccuun
ot 30.07.2014 1. Ne 3352-Y «O ¢opmax NOKYMEHTOB, MPUMEHSIEMbIX KPEAUTHBIMU OpPTaHU3ALUSAMH Ha
tepputopun Poccuiickoit denepanuu Mpu OCYIISCTBICHUH KACCOBBIX ONEpanuii ¢ 0aHKHOTaMH ¥ MOHETOMH
banka Poccun, 6aHKHOTaMM M MOHETOW HMHOCTPAHHBIX I'OCYNApCTB (TPYIIbI MHOCTPAHHBIX TOCYAApCTB),
omepanuil co CIUTKAaMU JpParolleHHbIX METAJIOB, M TMOPSAKE HUX 3amnojHeHus U odopmieHus» (c
U3MEHEHHUSMU U JIONIOJHEHUSIMHU).

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4MCIEHUS Ha KapTouHbld cyer KimeHnta Moxer
MPOU3BOAUTHCA baHKOM:
v na kapmounwiii cuem 6 pyonsx P@ — ot moboro nuna 6e3 JOBEPEHHOCTH;
v\ Ha Kapmoumwlll Ccuem 6 UHOCMPAHHOU 6anlome — OT JI000ro jmma, Koropomy Kimenrt
MPEIOCTaBUII TaKO€ MPaBO Ha OCHOBAHUU JOBEPEHHOCTH, OPOPMIICHHON B COOTBETCTBUU C
3aKOHOAATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIl cyeT KiMeHTa HalMuHBIX JEHEKHBIX CPEICTB MPOU3BOAUTCS baHkKOM B
cyMMe (paKTHUECKH MPUHATON JEHEKHON HATMYHOCTH B CIEAYIOIINN CPOK:

- IPUHATHIX B ONEpAIHOHHON Kacce bamka B paGoume mauu B mepuox ¢ 9.00 4. g0 17.00 . —
TeKyImuM pabounm nHem banka;

- NpuHATHIX B OaHkomarax ITAO POCBAHK™ — nepBbIM pabouum JHeMm baHka, cremyromum 3a
JTHEM BHECEHHUSI IEHE)KHBIX CPEJICTB.

9.5. Ilpm mnonydyeHMu HaIWYHbIX JeHexHbIX cpenctB B IIBH bank Tpebyer y Kiumenra
0053aTeNbHOT0 NPEABIBICHUS JOKYMEHTA, YAOCTOBEPSIOIIEr0 JUUYHOCTD.

% B Gankomarax ITAO POCBAHK Bbizaua HamM4HBIX ICHEXKHBIX CPEACTB C KAPTOYHOTO CYETA C HCIIONB30BAHHEM
0aHKOBCKOW KapThl OCYIIECTBIIICTCS Ha yCIOBUAX, YCTAHOBICHHBIX B Tapudax.

° B NATHHILY W NpeAnpasIHHYHBIC AHH — 10 16.00 4. MHdopMamms 06 M3MEHEHHH BPEMEHH OOGCIYXHBAHHS KIHCHTOB
pasMeniaeTcs Ha opuHmansHOM caliTe banka.

15 Buecenne HanMUHBIX JIEHEKHBIX CPENCTB Ha KapTouHbld cueT B OankomaTtax [TAO POCBAHK ocymectBisercs Ha

YCIIOBHAX, YCTAaHOBIICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSI TPAH3AKIITMOHHOM AKTUBHOCTH 11O
BAHKOBCKOM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHra, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
IIPOTUBOINPABHBIX JEUCTBUI TPETbUX JIML, MHUHUMM3ALUWHA DPHUCKOB IIPU OCYIIECTBICHUU OIEpaluid C
UCTIOJIb30BaHNEM OAHKOBCKOW KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHUS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
ornepanuu Mo OaHKOBCKON KapTe (JUMUTBHI 0€30MacHOCTH) (Janee Mo TeKcTy Hacrosmux I[lpaBunm —
«orpaHudeHus»). OrpaHMueHUeM SIBJISETCS MpeesibHasi CyMMa OIepaluid 10 KapTOYHOMY CUETY, KOTOpbIE
MOTYT OBITH COBEPIICHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapThbl B TEUYEHHE OIPENE]ICeHHOro Iepruoja
BPEMEHU.

Ilepeyenr u pa3Mepspl JEHCTBYIOIIMX OIPAaHUYEHUM, YCTAHOBIEHHBIX baHkoM Ha onepanuu,
COBEpILIaeMble 110 KAPTOUYHOMY CYETY € MCII0JIb30BaHNEM OaHKOBCKOM KapThl, IpuBeAeHbl B Tapudax.

10.2. bank wuMeer mpaBO 3a0JOKUPOBATH KApPTy WM OTPAHUYMUTH TPOBEJCHHE OIEpanuil ¢
UCIIOJIb30BaHUEM KapThl NpH HenpeacTaBieHuu Kimentom B bank nokymMeHTOB, 3anparinBaeMbix baHkoM B
LeJIAX UCTIOJIHEHUs 3aKkoHoaarenscTBa Poceniickoit denepannn.

10.3. bank BrnpaBe BBeCTU OIpaHUYEHUS HAa COBEPILEHHE ONepaluii 1o KapTe P HATMYUU CBEIeHUH
0 KOMIIPOMETAIlMM PEKBU3UTOB IUIAaTeKHOW KapTel wW/wim I[IMH-koma, nubo mnpu momo3peHun Ha
UCIIOJIb30BaHUE MJIATEXKHON KapThl TPEThUM JHILIOM 0e3 cornacust Kinuenra.

10.4. bank mmeeT npaBo 3a0JIOKMPOBATH KAPTY M OTKA3aTh B 0OCITY)KMBAHUU C €€ UCIOJIb30BAHUEM B
cllyyae OTCYTCTBHSI OIepalMii ¢ UCIIOJIb30BaHUEM KapThl B TeUeHUH 1-ro roja.
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I'VTIABA 11. HIOPAOK U ®OPMbI OCYHECTBJIEHUSI KOHTPOJISI 3A
OCYHECTBJIEHUEM OIIEPALIUU 11O KAPTOYHOMY CYETY

11.1. B cooTBeTCTBUU C TPeOOBaHUSIMU JIEUCTBYIOIIETO 3aKoHOJaTenbcTBA PD, a Takke B HEIIX
ocymiecTBiaeHuss KIIMEHTOM KOHTpOJIA 3a JBM)KCHHEM JICHE)KHBIX CPEJCTB Ha KApTOYHOM cYeTe baHk
unpopmupyer Krnmenta 00 omepanusx, COBEPUICHHBIX IO KapTOYHOMY CUYETy C HCHOJIb30BAHUEM
0aHKOBCKOW KapThl WJIM €€ PEKBU3WUTOB, W HCIIOJHEHHBIX baHkom Pacnopspkenmit Knumenrta myrem
dbopMupoBaHus U TpeAocTaBicHHUs KIMEHTY COOTBETCTBYIOIIECTO YBEJAOMIICHHS 4Yepe3 OCHOBHOW H
JIOTIOJTHUTEILHBIN CIOCO0 HampaBJIeHHs (MPEIOCTABICHHS) YBEIOMIICHHUH.

VYBegomieHue HampapisieTcss (IPeIoCTaBiseTcs) W CTaHOBUTCS JocTynHbIM Kimenty ans
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

YBenomiieHue Harpasisiercs (npenocranisercs) bankom KinmenTy mocpenacteom:

= gampasiaeHus: SMS-cooOiieHus (OCHOBHOM coco0 HampaBlieHUs YBEIOMIICHHH);

" yreM TpefocTaBiieHUs HMHQOpManmuu B CUCTEME JIUCTAHIIMOHHOTO  OaHKOBCKOTO
obciyxuBanust (ecnu Mexay bankom m KimeHTOM 3aKiIfOueH JOTOBOpP JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY)KMBaHHS C HCIOJIB30BAaHMEM TaKOW CHCTeMbI) (OCHOBHOM Croco0
IIPEIOCTABIICHUS YBETOMIICHUN);

" [IPEIOCTaBJICHUS BBITMCKH Ha OyMa)XHOM HOCHUTEIIE P OOpallleHUH JIepKaTels KapThl B bank
(0CHOBHOM c1IOCOO HAIpaBJICHUS YBEAOMIICHUN);

" [IpeOoCTaBICHUS HHPOPMAIIUHU 10 Teae()OHY KPYIIOCYTOYHOM MOAMCPKKH KIIMeHTOB +7 (812)
449-95-80 (OMOTHUTEIBHBIN CIIOCO0 TTPEIOCTABICHUS YBEIOMIICHUN ).

B 3aBucumoctu ot popmsl B yBeromsieHun banka ykasslBaroTcs:

— HaumMeHoBaHHe banka;

— HOMep J0roBopa 0aHKOBCKOIO cyeTa W/WiIM HOMEp OaHKOBCKOM KapThl (IlepBas U YeTbIpe
nocneaHue uudpsl);

— BHJI Omeparuu (Harpumep, «CIIUCAHUEe» HIIH 3HAK «-»);

— JaTta olepaiuu;

— CYMMa ¥ BaJIIOTA ONEPALINN;

— wuHas uHpopmauus (uaeHtudukarop OGaHKOMara, 3JEKTPOHHOTO TEpPMHUHAJIa B Cllydyae €ro
MCIIOJIb30BaHUs, KOJ aBTOPH3alLMM, BpeMs COBEpIIEHUs omnepanuu, HaumeHoBanue TCII u

np.).

HAIIPABIEHHE SMS-COOBIIIEHUA

11.2. Tlopxmouerne Kk yciayre «SMS-cepBHC» OCYIIECTBIISIETCS Ha OCHOBAHWU IHCHMEHHOTO
3asBneHus KiimeHTa Ha OTKpbITHE OAaHKOBCKOTO CUETa U BBITYCK OAHKOBCKOW KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, MOJKIIOYEHHBIH K yciyre «SMS-cepBucy», mnoiydaer SMS-
YBEJIOMJICHHSI O TIPOBEIEHHH OIEepaluii, COBEPIIEHHBIX C HCHOJIb30BAaHWEM OAHKOBCKOW KapThl, MU
uH(popMalmoHHble coolmieHus ot banka. O6si3anHOCTh banka no yBenomiieHuto KiueHTa o coBepIIeHHbBIX
[0 KapTOYHOMY CUETY OIeEepalusX C HCIOJIb30BaHHEM OaHKOBCKOW KapThl MocpeacTBOM SMS-coolmieHus
WCIIOJIHEHA, a YBeaomileHHe mnoaydeHo KimenTtom ¢ MoMeHTa HampaBieHuss bankom Kimenty SMS-
COOOILEHHS.

11.3. Ycenyra «SMS-cepBuc» pabortaeT KpyriiocyrouHo. Bpems pgoctraBku SMS-cooOmieHwMi
a0OHEHTY OMpeAeNseTcs MTOCTYIMHOCThI0 MOOMIBHOTO TelnedoHa M 3arpyKEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca ornepaTopa MOOMIBHON CBs3U. SMS-coobmieHus: OyayT noaydeHsl KiimeHToM CBOEBpEMEHHO, €CITH
tenedon KrnueHTta BKIIOYEH M HaXOAUTCS B 30HE yBepeHHOro mpuema. [lomydenue ot KinneHta OTBETHBIX
SMS-coobmennii B paMkax yciayru «SMS-cepBUC» He Tpeoiaraercs.

Oxkazanne yciayru «SMS-cepBuc» (B T.4. NMOAKJIHYEHHE, OTKJIKYEHHE, U3MEHEHHE HOMepa
MOOMJIBLHOIO TesedoHa) ocymecTniasiercss bankoMm Ha 0e3B03Me3IHO OCHOBe.

25



IIPEJIOCTAB/IEHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Brigaya KnueHTy BBITUCKM MO KapTOYHOMY CUETy Ha OyMa)KHOM HOCHTENE MPOU3BOAMTCS
bankom no nepBomy TpeboBanuio KimeHTta, HO He MO3HEE CIEAYIOIIEro paboyero JHs CO JHs 3asBICHUS
Knuentom Ttakoro tpeGoBanusa. BrinaBaemas KimeHTy BBIMMCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
HocuTene ogopmistercss baHkoM B cooTBeTcTBUM C TpeOOBAaHUSAMH 3aKoHojaTesbcTBa PD M conepx ut
JTAaHHbIE JOKYMEHTOB, ITOCTYXHBIINX OCHOBAHHEM ISl CIIMCAHUS W/UITH 3a4UCICHHSI ICHEKHBIX CPEICTB.

OtpaxkeHne omepanuii Mo KapTOYHOMY CUETy B BBINHCKE Ha OyMaKHOM HOCHUTEJIE MPOHM3BOIAMUTCS
Bankom mo Mmepe coBepIIeHHS M OTPKEHHUS ONepaluii MO0 KAPTOYHOMY CUETy C YYEeTOM CpPOKOB
HOCTYIUICHUS! B baHK JTOKyMEHTOB 10 onepanysm, SBISIOIMXCS OCHOBAaHHSAMH /ISl COCTABICHHS pacYeTHBIX
JOKYMEHTOB B cOOTBeTCTBUU ¢ M. 8.5., 8.6. u 8.12. nacrosumx [Ipasun. CymMMbl onepanuii, COBEpIICHHbBIX
C HCHOJB30BaHMEM OAHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB M MPOIIEANINX aBTOPH3ALHUIO B
NPOIIECCHHTOBOM IIeHTpe baHka, HO pacueTsl 1O KOTOpPBIM elle He 3aBeplieHsl bankom (T.e.
3a0JIOKHPOBAHHBIX CyMM ), OTPa)KAIOTCSI B BBIITMCKE MO0 KAPTOYHOMY CUETY OTICIBHOM CTPOKOIA.

11.5. Beirauy BBINMCKU 10 KApPTOYHOMY CYETY M NPWJIOKEHUH K HEH OCYIIECTBIISIET COTPYIHUK
OTJIeJla pacyeToB, 0OCIyKUBarOIKN KapTouHbli cyer KimenTta. Bbinaya BBIMUMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonbko Knmenty, a takke nunaM, KoTropsiM KiMeHT mpenocTaBuil Takoe IpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, O0(OPMIIEHHON B COOTBETCTBHM € 3aKOHoJareiabcTBOM P®d. JloBepeHHOCTh Ha
MIOJTy9YEeHHUE BBITUCKH 110 KAPTOYHOMY CUETY Takke MOKeT ObITh opopmiena Kinuentom B banke.

11.6. O6s3anH0cTh banka o yBegomieHuio KiueHTa o COBEpIICHHBIX OMEPALUAX MO KApTOUHOMY
CUCTY MOCPCACTBOM MPCAOCTABJICHUA BBIIIUCKU IO KAPTOUHOMY CUCTY Ha 6yMa)KHOM HOCHTCIIC UCIIOJTHCHA
bankoMm, a YBegomiienue mnosydeHo KiumeHTOM ¢ MOMEHTa, KOr/Ja BBIIKMCKA 110 KapTOYHOMY CUETy
chopmupoBaHa W cTaja JOCTYNMHOW s mnoiydeHus Kiumentom B mnomenieHuu banka. Ilpu sTtom
00s13aHHOCTh baHka MO HaIpaBICHHUIO YBEJOMIICHHUS 00 OIepallyd CYUTAeTCA MCIONHEHHON bankom gaxe
HECMOTpPA HaA TO, YTO Kimment He sBuics ¢ LCJIBIO IMMOJTYYCHH A BBIITUCKU.

HpenocTaBneHne K.J'II/IeHTy BBIIIMCKH HA 6yMa)KHOM HOCHTEJIC OCYIIECTBJIACTCHA bankoMm Ha
0e3B03Me3/IHOI OCHOBE.

11.7. bauk mo 3ampocy KJIHMeHTa, OaHKa, SIBJISIOMIETOCs IUIATENbIIUKOM CPEJICTB, BbIIAET Ha
OyMa)XHOM HOCHUTEJIE KONHWM HCIOJHEHHOIO pacrnopsskeHus B (GopMe, YCTAHOBJIEHHOM  JUIs
COOTBETCTBYIOILIETO PACIIOPSKEHNUS, C MPOCTABIEHNUEM IITaMIla baHka M MOANMUCH YIOJHOMOYEHHOIO JIMIA
banka He mo3Hee 3-X pabo4nx JHEH co IHS mocTymieHus B baHk ykazaHHOTO 3ampoca.

IIPEJOCTABJIEHHE HH®OPMAIIHH 110 TEJIE®OHY KPYIJIOCYTOYHOH ITONAEPKKH
K/IUEHTOB

11.8. OGs3anHOCTh baHka Mo npenocrasiennto KimmeHTy yBenoOMIIEHHSI O COBEPIICHHBIX OMEpPaIisaxX
[0 KapTOYHOMY CYETY C HCIOJIb30BaHHWEM OAaHKOBCKON KapThl CUMTAETCS WCIOJHEHHOM, a YBeJIoMIIeHue
CUMTaeTCs MONMy4eHHbIM KIilMeHTOM ¢ MOMEHTa JOCTYMHOCTH MH(pOpPMAIMK O COBEPIICHHON OmNepanuu Io
Tesne(hOHy KPYrJIOCyTOYHOW MOJIEPKKHA KIMEHTOB, Ja)ke HEeCMOTps Ha To, uro KimeHT He oOpartmics 3a
uH(popMalmelt 1o TeneoHy KpyriaocyToOUHON MOAIEPKKH KIMEHTOB.
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I'TABA 12. OTBETCTBEHHOCTbD 11O JOI'OBOPY BAHKOBCKOI'O CHETA
ITPU HAJIMYUHU OBCTOATEJIBCTB HEITPEOJOJIMMOMU CHJIBI (POPC-
MAZKOPA)

12.1. Ctopona noroBopa OaHKOBCKOTO CY€Ta, HE HCIIOJHHUBINAS WIM HEHaUIeKauM o0Opa3oM
UCIIOJIHUBLIAs 00513aTeNILCTBA 10 IOTOBOPY OaHKOBCKOI'O CYETa, HECET OTBETCTBEHHOCTh, €CIIM HE JTOKAXKET,
YTO Ha/JIeKalllee UCTIOIHEHUE 0Ka3aJl0Ch HEBO3MOXKHBIM BCIIE/ICTBHE OOCTOSTENBCTB HEMPEOAOIMMOM CHIIBI
(opc-maxkopa), TO ecTb Ype3BbIYAMHBIX M HEOTBPATHMBIX IPU JAHHBIX YCIOBUAX OOCTOSATENbCTBAX, B
YaCTHOCTH:

v/ CTUXUIHBIX OeACTBUI (HABOJHEHHH, 3aTOIICHHUI, 3eMIIETPACEHHH, I0XKAPOB, H T.I1.);
v/ BOCHHBIX J€HCTBUI JIIOO0T0 XapakTepa, MacCOBBIX OECIOPSIKOB U 3a0aCTOBOK;

v/ IPOTUBONPABHBIX JIEHCTBUI TPETHUX JIHIL;
v

BCTYIUICHUSI B CHJIy 3aKOHOJATENbHBIX U MHBIX aKTOB (ITOCTAHOBJICHHM, PacHOPSKEHUI) OPraHoB
roCy/IapCTBEHHOW W/WJIM 3aKOHOJATENIbHON W/WIM UCHOTHUTENbHON u/unu cynebHoi rnactu PO,
3aMpeniaminX, OrPAHWYUBAIONINX WU MPEMATCTBYIONIMX BBITOJHEHUIO O00S3aTEIBCTB 110
JIOTOBOPY OAaHKOBCKOTO CUeTa.

12.2. Hacrymienue ¢opc-MaXOpHBIX OOCTOSATENBCTB HE BIICUET MpeKpameHust oos3arenscTB banka
u Kimenra nmo moroBopy OanHkoBckoro cuera. Ilpm Hamuumu (opc-MaKOpHBIX OOCTOSITENBCTB CTOPOHA
JI0TOBOpa OAHKOBCKOTO CU€Ta OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIM HEHaJyIeXKallee
UCIIOJTHEHUE 00sI3aTENbCTB 10 JJOrOBOPY OAaHKOBCKOT'O CUETa TOJBKO B TEYEHUE CPOKA JEWCTBHS YKa3aHHBIX
0OCTOSITENLCTB.

12.3. O BO3HHUKHOBEHHH U TNpeKpalleHHH (POpPCc-MaKOPHBIX OOCTOATEIHCTB 3aMHTEPECOBAHHAS
CTOpPOHA JIOroBOopa OaHKOBCKOrO cuera o0s3aHa He3aMeIJIMTEeJbHO M3BECTUTH JAPYTYyI0 CTOPOHY JOrOBOpa
0aHKOBCKOTO cyeTa JI00BIM JIOCTYIHBIM CIIOCOOOM C 00s3aTeNbHBIM MOATBEP)KICHHEM B MUCHMEHHOU
dopme. H3BelmeHne 0 BO3ZHMKHOBEHUU (POPC-MaKOPHBIX OOCTOSITENHCTB JOKHO COJEPKATh JIaHHBIE O
XapakTepe OOCTOATENbCTB, OIEHKY WX BIHMSHHS Ha BO3MOXXHOCTh HCIIOJTHEHHSI CTOPOHOW JOroBOpa
0aHKOBCKOTO CuUeTa CBOMX 0053aTeNbCTB IO JOTOBOPY OaHKOBCKOTO CYeTa M CPOK HCIIOJHEHUS
0053aTeNbCTB, @ U3BEUICHHE O MPEKPALIEHUH (HOpC-MaKOPHBIX 00CTOSTENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpOHA JIOTOBOpa 0AaHKOBCKOT'O CYeTa MperoaraeT UCIOIHUTE 00s13aTENbCTBA 10 JOTOBOPY 0aHKOBCKOTO
cyera.

HCYBeI[OMJ'ICHI/IC HJI1 HCCBOCBPEMCHHOC YBCAOMIJICHHC O HACTYINICHUU HIIM MPCKPAIICHUN (bOpC'
MaXOpPHBIX 00CTOATENLCTB JIUIIAET CTOPOHY AOT0OBOpPa 0aHKOBCKOI'O cuera ImpaBa CCbIIATHCA HAa HUX.

12.4. I[OKa3aTCJ'ILCTBOM HaJIN4us 00CTOSITEILCTB HereOﬂOHHMOﬁ CHUJIbl U UX MPOAOJIKUTCIIBHOCTHU
6y,[[yT ABJIATBCA JOKYMCHTBI, BBIJIaBACMbIC KOMIICTCHTHBIMH OpPraHU3aliusIMU PO.

12.5. bauk  ocBOOOXXTaeTcss  OT  OTBETCTBEHHOCTHM B cllydae  TEXHHYECKHX  cOOeB
(OTKITIOYCHMS/TIOBPEXKICHUS JJICKTPOTIUTAHUS W CETed CBS3W, B T.4. CPHIBOB WM IOMEX B paboTte
TeneOHHBIX JUHHUHA cBs3u, TexHnueckux cboeB B HCIIK, oTka3zoB oOopymoBaHus 00pabOTKU U Mepeaadn
JAaHHBIX, HEKOPPEKTHOW pabOTHl MPOTPaMMHOTO OOECIICUeHHUsI, BBI3BAHHOW pa3IMYHBIMHM MPHYWHAMH), a
Tak)Ke B MHBIX CIIydasx, HaXOAIMXcsl BHE chepbl KOHTpouis baHka, MOBIUSBIIMX Ha BhIONHEHUE baHkoM
YCIIOBHUH JIOTOBOpa OAHKOBCKOTO CUETA.
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I'JTABA 13. OCOBBIE YCJIOBHUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. CpencrBa Ha Cuere KimenTa 3acTpaxoBaHbl B NOpSAJKE, pa3Mepax U Ha YCIOBHUSX, KOTOpbIE
ycraHoBleHbl PenepanbHbiM 3akoHOM OT 23 nekadpst 2003 r. Ne 177-@3 «O cTpaxoBaHHM BKJIAI0B B
6ankax Poccuiickoit denepaunn» (¢ U3MEHEHUSIMH U JONOJIHEHUAMH) (Aajiee 0 TeKCTY HAcTOSIIIEeH I1aBbl —
«3aKony).

['ocynapcTBeHHOM Kopropainueil «AreHTCTBO 10 CTPaxOBaHMIO BKJIAJ0B» baHK BKIIOUEH B peecTp
0aHKOB-y4aCTHUKOB CHCTEMBI 00s3aT€IILHOTO CTpaxoBaHus BKIaA0B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio no BornpocaMm CTpaxoBaHUs BKJIAZA0B KIMEHT MOKET MOIy4UTh B ONEPALMIOHHOM 3aje
banka, na o¢unuansHOM caiite banka B uH(pOpMANMOHHO-KOMMYHHKAIMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Takke Ha opuUIMATBHOM caliTe IOCYyJapCTBEHHOM KOPIOpaLUUH «ATEHTCTBO II0
CTPaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKaMOHHOM cetn MuTepueT (http://www.asv.org.ru).

KiueHT mmeer mpaBo moNy4nTh BO3MEIIEHHE MO BKJIAJaM B TOPSAIKE, pa3Mepax M Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, B CIy4ae OT3bIBa Yy baHKa NHUIICH3MM Ha OCYIIECTBICHHE OAHKOBCKUX OTEepanuii
w/umn BBeneHuss bankom Poccum moparopus Ha ynoBineTBopeHHe TpeOoBaHUMM KpenutopoB banka.
JleHexHBIE CpEICTBa 110 COBOKYITHOCTH BKJIQJOB M OCTaTKOB Ha cyerax KimeHTa 3acTpaxoBaHBI
UCKJIIOUUTENIFHO B Ipe/esiax CyMMbl, YCTAaHOBJIEHHOM 3aKOHOM, pa3Mep KOTOpOHl Ha JaTy 3aKIr4eHUs
noroopa 0ankoBckoro cyera cocrasisieT 1.400.000 (OauH MUIUIMOH YEThIpECTA ThICSY) pyOJIeil.

13.2. Ilpu HempencTaBieHUM WM IPU HECBOEBPEMEHHOM IpejacTaBieHuu KimeHtom B mnepuon
JeCTBUSL JTIOTOBOpa OaHKOBCKOro cueTa WHGpoOpManuu 00 W3MEHEHMSAX JHMYHBIX CBEIECHUH (a MMEHHO
(damMuInKM, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXAECHHUS U ajjpeca JJs MOYTOBBIX YBEIOMJICHMH (BKIIIOYAs
UHJEKC); BUJA U PEKBU3UTOB JOKYMEHTa, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciydae HACTYIUIEHUS B
oTHoIEeHUH baHka cTpaxoBOro ciryyasi BO3MOXHO yBEJIMYEHUE CPOKOB paccMOTpeHHs TpeboBanus Kinenta
O BBIIJIATE CTPAaXxOBOrO0 BO3MEIICHHs, OTKa3a B BBIILIATE CTPAXOBOT'O BO3MELIEHUS MPH HEBO3MOKHOCTU
UICHTU(PHUIMPOBATh TOCYIAapPCTBEHHONW Kopropanueid «ATEHTCTBO MO CTPaxOBaHMIO BKJIAJ0BY» JIMYHOCTb
Kimenra.
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I'JIABA 14. BO3HATI'PAKJIEHUE BAHKA 11O 1OT'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCHMOCTH OT BHJIA BBINYIIEHHOW K KAPTOUHOMY CUETY
6aHkoBckOi KkapTbl). Tapudsl ycranaBnuparorcs bankoM u goBoxaarcs 1o cBeneHus Kimenra myrtem
pa3MeleHus ux TeKcra Ha opunuansHoM caiite banka.

14.2. Ynnara KOMUCCHOHHOIO BO3HAarpaXJI€HHsT M BO3HUKAIOUIMX IPH 3TOM pacxoloB banka
npousBoauTcss Kimentom B BamoTe, B KOTOPOM yCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXKACHUs, B IOPSAAKE U B CPOKH, IperycMoTpeHHble Tapudamu u Hactosimumu [IpaBunamu.

14.3. Ha ocHoBanuum Hactosumx [lpaBun Kinment mnpenocrasnser banky mpaBo 0e3
JIOTIOTHUTEIIFHOTO COIachsl WM yBefoMieHUs: KimeHTa cruchiBaTh OAaHKOBCKUM OPJIEPOM C KapTOYHOTO
cuera KnuenTa Bo3HarpakjaeHue 3a 00CcnyKMBaHUe KapTOYHOTO cueTa (3apaHee NaHHBIM aKIIenT).

14.4. B cny4yae OTCYTCTBHS WM HEAOCTATOYHOCTU JICHEKHBIX CPEACTB B TpeOyeMoW BajioTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere KimeHta baHk mpow3BOAUT ClMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPaKJIEHUs (CaMOCTOSITEIEHO O(GOPMIICHHBIM IIATSKHBIM JIOKYMEHTOM) C JIF000TO
npyroro otkpbeiToro B banke 6ankoBckoro cuera Knmenta B npyroi BamioTe (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTIO3UTaM)) B CIEAYIOIIEM MOPSIKE:

- ecnu mapugpHas cmaska ycmauosiena 6 pyonsx P® — c OaHkoBckoro cuera Kimenra B
MHOCTpaHHOM BaitoTe 1o opuunaibHoMy Kypcy banka Poccun Ha 1eHb ymaThl;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPAaHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu na
JICHb YIUIAThI,
v’ ¢ 6aHKoBCcKOro cuera KimeHTta B Ipyroil MHOCTPaHHOW BAIIOTE 110 O(HUIUATLHOMY KPOCC-
Kypcy banka Poccuu Ha eHb yIuiatsl.

IOPAJOK BHECEHHA H3MEHEHHH B TAPU®bI

14.5. Knnent npenocraniser baHKy MpaBo M3MEHSTh pa3Mepbl BO3HATPAaXIAEHUS, YCTaHOBIICHHBIE
Tapudamu, B npeaenax 10 ([decsatu) nmpoueHTOB exxeronno. Buecenue nsmeHneHnuit u gonoiaHeHuit B Tapudol
npousBoauTcs bankoM myrem yrBepxkaeHus HoBoil pemakuuu Tapugon. O6 usmenenuu Tapudos bank
yBepomisier Kimenrta myrem nyOnukanuu (pa3MelieHus)) UX HOBOM pelakiuu Ha o(uIMaIibHOM caiTe
banka.

HoBas penakumst TapudoB CTaHOBUTCS COCTaBHOW 4YacTblO JOroBopa OAaHKOBCKOIO cueTa u
pacripocTpaHsiercs Ha oTHouieHuss CTOpPOH IO J0roBopy 0aHKOBCKOT'O cYeTa MO0 UX B3aMMHOMY COTJIACHIO C
natel coBepuieHust Kimentom/nepkareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHHS B CHILYy HOBOM
penakuuu TapudoB oneparyu, BIEKyIIEH ClIMCaHUe W/WIIU 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBISETCS MOATBepKAeHHeM coriacus Knuenrta ¢ HoBoM pemakuuedt TapudoB u TeM caMbIM
cornacueM KinmeHnra Ha n3MeHeHHe JoroBopa 0aHKOBCKOTO CYETa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE O3HakoMieHwe KimeHTta ¢ HOBRIMH Tapudamu He
SIBIISFOTCSI 7151 baHka OCHOBaHUSIMU MX HENPUMEHEHUs B OTHOIIeHnH Kiuenra.

14.7. B cnydae Hecornacusi ¢ HOBo# penakuueir Tapudos Knuent BrnpaBe pactopruytsh ¢ bankom
JIOTOBOp OaHKOBCKOTO CuUeTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KimeHT Taxoke BrpaBe o0OpaTUThCA B baHK ¢ MUChMEHHOM Mpoch0oi (B MPOM3BOIBHOM Gopme)
O TPUMEHCHHH B OTHOLICHWHM HETO0 MHIMBHIYAJIbHOW Tapu(HON CTaBKH ONPEAEICHHOTO KOMHCCHOHHOTO
Bo3HarpaxaeHus. [lpu npuHATHM pPyKOBOACTBOM baHKa MONOXKHUTENBHOTO pPELIeHUS IO MHCbMEHHOMY
sasBieHnio Kimenta bank odopmuser u 3akmouaer ¢ KimeHToM cornamenne K J0roBopy OaHKOBCKOTO
cueTa, yCTaHaBJIMBAIOIIee WHANBUyalbHbIC H3MeHeHHUs Tapugos.
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I'JTABA 15. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBHMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. IlpousBoauTh pacyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B MOpsIKe, YCTaHOBJIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omnepanuu IO KapTouHoMy cueTy KimeHTa Ha OCHOBaHMHM JOKYMEHTOB IIO
ornepauusaM B IpeAesaX CyMMbI JOCTYITHOTO OCTAaTKa JIEHEXHBIX CPENCTB, €CIM MHOE HE NMPENYCMOTPEHO
3aKitoYeHHbIM Mexay Kinnenrom u bankom Cornamienuem o mpeaocTaBieHnn oBepapadTa Kk 0aHKOBCKOMY
cueTy (U3UYECKOTro JIMLA I OCYIIECTBICHHS ONEpaluii ¢ UCIOIb30BaHUEM OAaHKOBCKHMX KapT, B MOPSIKE,
YCTaHOBJICHHOM JEHCTBYIOIIUM 3akoHoAareiabCcTBOM P®, HopMatuBHbIMM akTamu banka Poccun,
noxkymentamu HCIIK u Hacrosiutumu [IpaBunamu.

15.1.3. Tlpunumate Pacnopsbkenus KinmeHTa K HCIONHEHWIO B pabouyne JTHU B TEUYCHUE BPEMCHH
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH 00cnykuBaHus B paboure aHu baHka U 0 ero M3MEHEHUHU B MOpPsAKE, ycTaHOBIeHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynstupoBats Kiuenrta/gepxarenss 0aHKOBCKOM KapThl IO BOMPOCaM HCIOJIb30BaHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTHpoOBaTh U COOMIOAATH TaillHy KapTOouHOro cuera KineHra, ero cocrosiHus U onepauui
1o Hemy (B T.4. coBepuieHHbIX B MIIC SP/MP), cBenenwmii o KimeHTe u npeaocTaBisiTh X TOJIBKO CAMOMY
KinenTy unum ero ynoJHOMOYEHHBIM IIPEICTABUTENSIM, a TAKXKE B CIy4yasX U B MOPSIKE, IPEAYCMOTPEHHBIX
3aKOHOAATENbCTBOM P® — rocyaapcTBeHHBIM OpraHaM M UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBanum 3asBieHuss KiMeHTa OCYIIECTBUTH BBINMYCK, NMEPCOHATU3AIMIO W BBIIAUY
0OaHKOBCKOM KapThl B CPOKH M MOPSJIKE, YCTAaHOBJIEHHBIX B [ aBax 6 u 7 Hactoamux [Ipasui, npu yciosuw,
yro KiueHTOM mnpenocraBieHbl BCe JIOKYMEHTBHI, 3ampaliuBaeMble BaHKOM ¢ 1€7bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBats mpaBo KineHra 6ecripensaTCTBEHHO PacHoOpsHKATHCS JCHEKHBIMU CPEACTBAMHU,
HaXOMAUIMMHUCS Ha KApTOYHOM CYETe B TpeAesax JOCTYITHOTO OCTaTKa, 3a HCKIIOYEHHWEM CIIydaes,
yKa3aHHbIX B 1. 8.3. HacTosAmux [IpaBui.

15.1.8. OO6ecmeunBaTh KPYyrJIOCYTOUHYIO B OecriepeOoiiHy 0 paboTy MOAIEPKKH KIMEHTOB baHka 1o
tesnepony +7 (812) 449-95-80.

15.1.9. Tlo tpeGoBanuto KimeHTa BbI1aBaTh BBITUCKY 110 KAPTOYHOMY CUYETY Ha OYMa)KHOM HOCHTEIIC
B MIOPSIIKE U B CPOKH, ycTaHOBJIEHHBIE B [ 1aBe 11 Hacrosmux [Ipasu.

15.1.10. B cooTBeTcTBHH C 3aKOHOAATENbCTBOM P®D m HOpmaTHBHBIME JOKyMeHTamu banka Poccum
OCYIIECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJIUMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMu, 3a UX COOTBETCTBUEM 3aKOHOAaTeNbCTBY PD 1 akTam opraHoB BaJIlOTHOTO KOHTPOJIS, a TAKXKE
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaTIOTHON
ONEpalMK B CIOy4asx U Nnopsake, npeaycMoTpeHHbelx denepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U TOTIOJTHEHUSIMH).

15.1.11. Vcnonuste mopyuenus KineHTa Ha MOKYINKY WU TPOJAXy WHOCTPAHHOW BaIOTHI 3a pyoOn
P® wunu apyryro MHOCTPAaHHYIO BalllOTY B COOTBETCTBUM C YKa3aHHBIMM B HUX YycioBusiMu. ®dopma
MOpYy4YEHUs ycTaHaBIMBaeTCsl baHkoMm.

15.1.12. UnpopmupoBars KinueHra o BHeCEHHHM M3MEHEHHMH WM JonoigHeHud B Tapudsl B mopsaxe,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [Ipasut.

15.1.13. UndpopmupoBars Knuenra 06 n3MeHEHHH CBOMX PEKBU3UTOB (HAMMEHOBAHUS, IOPUIHTUECKOTO
cTatyca, agpeca MecTa HaXOKACHHS, MOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB TeledoHOB, (akca,
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anpeca oUIMANIBHOTO caiiTa W T.I.) MyTeM MyOnuKanuu (pasMmerneHus) nHopMauu Ha OPHUITHATHEHOM
caiire baHka.

15.1.14. UadopmupoBarh Kimenta o0 omepanusx, COBEPIICHHBIX IO KapTOYHOMY CYETy C
UCIIOJIb30BaHUEM OaHKOBCKOW KapThl (B TOM uuciie ¢ ucrnonb3oBanuemM MIIC SP/MP), u ucHoigHEHHBIX
bankom Pacnopspkenunii Knventa nyrem HampaBiieHus: KJHMEHTY COOTBETCTBYIOIIETO YBEIOMJICHHUS B
nopsiike, ycraHoBieHHoM B ImaBe 11 Hacrosummux IlpaBun. IlpuHATE Bce BO3MOXHBIE MEpBl K
HEJIOMYIIEHUIO TTpueMa PacropspkeHuil ¢ MCIonb30BaHUEeM PEKBU3UTOB OaHKOBCKOW kKapThl B MIIC SP/MP
0e3 npenBapuTenbHON yenenHoi Bepudukanun Knuenra.

15.1.15. IlproctaHoBUTh JelicTBHE OaHKOBCKOM KapThl (OJOKMPOBAaTh OaHKOBCKYIO KapTy) IO
NUChbMEHHOMY W/ TeneoHHOMY TpeOoBaHuio KimeHTa B ciiydasx M B TOPSAKE, YCTAaHOBICHHBIX
Hacrosimumu [IpaBunamu.

15.1.16. Pa306nokupoBaTh OaHKOBCKYIO KapTy mpu JuuHOW siBke Kimenta B bank Ha ocHOBaHMHU
3asBJICHMS], IPECTABICHHOTO N0 (hopMme baHka (3a uckiIoueHueM ciydast 0J0KMUPOBKM OaHKOBCKOM KapThl B
pe3yabTaTe NPEeBBIIICHNS JepiKaTeieM OaHKOBCKOM KapThl KOJMYECTBa MOMBITOK Habopa [T1MH-koxa).

15.1.17. B cnyyae oTka3a B Bblaue (MepeBbIMyCKe) 0aHKOBCKOM KapThl BbAATh KIIMEHTY IeHEXHbIE
CPEIICTBA, HAXOIALITUECS HA KAPTOYHOM CUETE, B MOPSJIKE, YCTAHOBJICHHOM Hactosumu [IpaBunamu.

15.1.18. PaccmarpuBarh 3asBiieHus KiMeHTa O HecorjacMu ¢ oOlepaiued, COBEPIICHHOW II0
0aHKOBCKOI KapTe B MOPS/IKE U B CPOKH, ycTaHOBJIeHHbIE B [ maBe 18 Hactosmux [Ipaswui.

15.1.19. Bosmectuts KineHty cymMMy HECaHKIIMOHMPOBAHHBIX ONepaluii mo 0aHKOBCKOM KapTe mpu
YCIIOBUU YCTAHOBJICHHS (DakTa OTCYTCTBHS HapylieHWid TpeOoBaHWi Hactosimux [IpaBWiI co CTOPOHBI
Knuenra/nepkateiiss 0aHKOBCKOM KapThl.

e baHk Brnpase:

15.1.20. CamMoCTOSTENHHO yCTAaHABIMBATH MPOJIOKUTENIEHOCTh BpEMEHH UIst o0cmyxuBanusi Kimmenra
B paboune aHu banka.

15.1.21. CaMOCTOSTENFHO OIpENeNATh Ccrnocod wucnomHeHus Pacnopspkenuit Knuenta (mapupyt
IPOBE/IEHUs MEpeBO/ia JEHEXKHBIX CPEACTB ¢ KapToyHoro cuera KimeHTa), B TOM 4YHCIE OCYLIECTBIAThH
NEePEBO/IbI MO MPSMBIM KOPPECTOHIEHTCKUM CUETaM.

15.1.22. Otkazares Knuenty B mpueme PacnopsbkeHus mpu oTpuLIATeIbHOM pe3ysbTaTe MpOoLEeayp
npreMa K UCIIOJIHEHUIO, a TAK)Ke B CIIydasiX, ONMMCaHHbBIX B mil. 8.22. - 8.24. nactosmux [IpaBun. OTkazath
Knuenry B npueme PacniopsbkeHusi, coBepIiiaeMoro ¢ Ucrnosib3oBanueM 0ankoBckoi kaptel B MIIC SP/MP B
cinyudae, ecnu Bepudukauus Kimenta/6aHKoBCKOM KapThl MPOU301LIA HEYCIIEHIHO.

15.1.23. He 3auuciaTh Ha KapTOYHBIA CUET IMOCTYNMBILIWE JEHEKHBbIE CPEICTBA M BO3BPATUTH UX
OTIPABUTENIO IUIaTEXKa B ClIydasx, KOIJa 3audCICHHEe Ha KapTOYHBIH CUeT HEBO3MOXHO H3-3a
HE/IOCTaTOYHOCTH, HETOYHOCTH WJIM MPOTHUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa, JH00
HECOOTBETCTBHUSI PAcCUETHOIO0 JOKYMEHTa PEXKHMMY KapTOUHOTO CYeTa, JEHCTBYIOIIEMY 3aKOHOAATEIbCTBY
WM GaHKOBCKUM IpaBUIIaM.

15.1.24. 3anpammBath oT KimeHTta wWHpOpManWio W JOKYMEHTHI IO cOBepimaeMbiM KimeHToM
OTepalusM B LIEJSIX OCYIIECTBICHHS (DYHKIIMI areHTa BaIFOTHOI'O KOHTPOJISL.

15.1.25. C uenpto BbImonHEHUS TpeOoBanuit MDexepampHoro 3akoHa Ne 115-D3 3ampammBath y
Kinenra:

® CBEJCHUS M JIOKYMEHTHI, HEOOXOAMMbIE Ui (UKCUPOBAHUS HH(OpPMALMM B COOTBETCTBHH C
nonoxxkeHussMu @eaepanbHoro 3akona Ne 115-D3;

e uH(pOPMAIUIO U TOKYMEHTHI, HEOOXOAUMBIE /Uil PACKPBITUS CMbICIIa oneparuii u caenok Kimenra

U TIOJTBEPIKJIAIOIINE 3aKOHHOCTh UX MPOBEJCHUS, B T.U. JIOObIe HEOOXOIUMBIE TOKYMEHTHI U/UJIH

NUCbMEHHBIE MOSICHEHUSI OTHOCUTEIBHO XapaKkTepa U IKOHOMHYECKOI'O CMBbICIIA MPEoIaraeMbIX

WM COBEPILIEHHBIX ONEpalnii C HCIOIb30BAHNEM PEKBU3UTOB OaHKOBCKOM KapThl B MIIC SP/MP.

15.1.26. TpeboBats mpeacraBiacHuss KiarenrtoMm (ero mpeacraBuTeieM) W moiydarh oT Kiuenra (ero
NpPEJCTaBUTENS) JOKYMEHTBI, YAOCTOBEPSIONIUE JIMYHOCTh, HMH(DOpPMAIIMIO O CTPaXOBOM HOMEpE
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WHIUBUIYAJIbHOTO JIMIIEBOTO CUETa 3aCTPAaXxOBAaHHOTO JMIIAa B CHUCTEME OO0s3aTEIHHOTO TIEHCHOHHOTO
CTpaxOBaHMsI, a TaK)K€ MHBIE JOKYMEHTHI, IpenycMoTpeHHble PenepanbHbiM 3akoHOM Ne 115-03 wu
MIPUHUMAEMbIMU Ha €r0 OCHOBE HOPMATHUBHBIMHU IPAaBOBBIMU akTamMu P® W HOpMaTHBHBIMH akTamHu baHka
Poccun, mpu mpoBenennn uaeHtudukanuu Kimenrta, mpeacraButens KiueHTa, BBITOIONPHOOpETATENS,
OeHehuIMapHOTO BIaAC/Iblla, OOHOBICHUH HHGOPMAIIMH O HUX.

15.1.27. Tpe6oBats ot Kimenra npenocraBieHus B CpOK, yKa3aHHbBIH B MMCbMEHHOM 3anpoce banka,
JOTIOJTHUTEILHON HMH(pOPMallMM U JOKYMEHTOB, OOOCHOBBIBAIOIIMX H/WIM PACKPHIBAIOIIMX XapaKTep W
SKOHOMMYECKHI CMBICH onepauuii KimeHTa, a Takke MHBIX CBEAEHUM W JTOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMHM 3aKoHOAaTesIbcTBa PD 1 HopmaTuBHBIMU akTamu banka Poccuu.

15.1.28. Otkazarp B IpueMe U 3a4MCICHUH JICHEKHBIX CPEICTB B MHOCTPAHHOH BAaJIIOTE HAa KaPTOUHBIN
CUET B CIyyae BHECEHHUS YKa3aHHBIX JEHEXHBIX CPEICTB TPETHUM JIMLOM U OTCYTCTBHS y TPETHEro JIMLA
Ha/JIeXKAUM 00pa3oM 0GOpPMIICHHON JEWCTBYIOIICH TOBEPEHHOCTH, BbIIaHHOW KimeHTOM, Ha BHECEHHE
MHOCTPAaHHOM BaJIOThI HA KAPTOYHBIH CUET.

15.1.29. B ciry4ae BHeCeHHS Ha KapTOYHBIN cueT KIIMEHTOM WM TPEThUM JIMIIOM JCHEKHBIX CPEICTB
B BaJIOTE, OTJIMYHON OT BAJIOTHl KAPTOYHOTO CYETA, OCYIIECTBIIATh KOHBEPTAI[MIO BHECCHHBIX JICHEKHBIX
CPEICTB B BAIIOTY KapTOYHOrO cYeTa 0O€3 JONMOJHUTEILHOTO 3asBicHHS KiMeHTa B COOTBETCTBHH C
Tapudamu.

15.1.30. OTka3ats B aBTOpH3AIHH 110 OAHKOBCKOW KapTe B cIydae, €CIIM CyMMa OIepaliy MPEBbIIIaeT
JIOCTYIIHBIA OCTaTOK JCHEXHBIX CPECTB, a TAKXKE B CIydae eciid OaHKOBCKas KapTa OJIOKHPOBaHa.

15.1.31. Orka3ars Knuenty B BeimosHeHNH PacriopshkeHHs U IPHOCTAaHOBUTH coBepiierne Kimenrom
ornepauuil ¢ JEHEKHBIMU CPEACTBAMM B CIydasX M B MOPSJKE, IPELyCMOTPeHHbIX DenepanbHbIM 3aKOHOM
Ne 115-®3 u BHyTpeHHMMH HOpPMAaTHUBHBIMM JAOKyMeHTamMHu baHka, a Takke B ciydae, €Clid B pe3yJibTaTe
pealM3allid BHYTPEHHUX [JOKYMEHTOB Yy baHka BO3HHMKAIOT IOAO3pEHUS B TOM, YTO OIEpauus IO
KapTOYHOMY CUETY COBEpIIAETCS B LIEJSAX JIeraqu3aluy (OTMBIBAHUS) J10XOOB, MOJIYYEHHBIX MPECTYITHBIM
nyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA.

15.1.32. [locne TpeABapUTENBHOTO MPEAYNPEkKACHUsT OTKa3arh KimeHTy B TmpHeMe OT Hero
PacnopspkeHuil Ha coBepllleHHE Olepaluy, MOAMUCAHHBIX aHAJIOrOM COOCTBEHHOpY4YHOM mnoanucu. Ilpu
stoM bank nmpunumaer ot KimeHta Tonbko HajuiexamuM oO0pa3oM o(OpMIIEHHBIE pacueTHbIE TOKYMEHTHI
Ha OyMa)XHOM HOCHTEJIE.

15.1.33. B memax mpemoTBpalieHUs MOIICHHHUYECKUX JCHCTBUH TPETbUX JIMI[ YCTaHABJIHMBATH,
U3MEHATh U OTMEHATh OTPaHUYEHHUs TPAH3aKIMOHHOW aKTMBHOCTH Ha OIEpaluu 10 OAHKOBCKOH KapTe B
nopsike, ycraHoBieHHOM B ['maBe 10 HacTosiux [IpaBut.

15.1.34. Pactopruyte ¢ KiueHToM pg0roBop OaHKOBCKOrO cuera B CilydasX M B TOpAJIKE,
ycraHoBneHHbIX B ['maBe 20 Hacrosimux [Ipaswmi.

15.1.35. 3abnokupoBaTh [JEHEXKHBIE CpelcTBA Ha KapTouHoM cyere KimeHta B ciydasx,
npenycMoTpeHHbIX PenepanbHbiM 3akoHOM Ne 115-D3.

15.1.36. BHocute u3MeHeHUs u jomnonHeHuss B Tapudbl B mopsake, ycraHoBieHHOM B Iase 14
Hactoamux [IpaBu.

15.1.37. YHUUTOXUTh  HEBOCTpeOOBaHHYI0  KiMEHTOM  BHINYIICHHYIO  (TIEPEBBIMYIIICHHYIO)
O6ankoBckylo kapty u IIMMH-koHBepT k Hell B ciiyyae ee HemonyuyeHus: Kimentom B Tedenue 1 (OmgHoro)
KaJIeHJJapHOTO rofa ¢ f1aTel npuema bankowm 3asBienus Knuenra.

15.1.38. [Ipon3BoaANTh CrIMCaHHUE JCHEKHBIX CPEJICTB C KAPTOYHOTO CUETa, a B CIIydae UX OTCYTCTBHS
WINA HEIOCTATOYHOCTH Ha KAPTOYHOM CYETE — C MHBIX OTKPBITHIX B baHke OaHkoBckux cueroB Kiuenra (B
TOM YHCJIIC ¥ B MHOCTPAHHOW BaJIOTE W 3a MCKIIOYEHHEM CUETOB IO CPOYHBIM BKJIaJaM (JIEmo3uTam)), BO
ucrnoimHeHne oos3arenbeTB Kimmenra nepen bankom mo qoroBopy 6aHKOBCKOTO cUeTa Ha OCHOBAHUU 3apaHee
nanHoro Knmentom cornacus (akuernTa) 0e3 JOMOJMHUTEIBLHOTO paclopsbKeHus U yBegomiieHus: Kinuenra B
MOPSAAKE U B CIIy4asiX, YCTAHOBJIEHHBIX JIEUCTBYIOIIHUM 3aKOHOAATENbCTBOM P® 1 Hactosmmmu [IpaBunamu
(camocTosTeTbHO O(POPMIICHHBIM IUIATEKHBIM JJOKYMEHTOM ).
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15.1.39. OcymiecTBiATh BUICOHAOIOACHHE, a TAKKe TEIC(POHHYIO 3aMUCh B CBOMX MTOMEIICHUSIX U HA
CBOMX YCTPOWCTBAxX B IEJNSAX oOecreueHus: 0€30MacHOCTH W HAJISXKAIIETo oO0CyXuBanus. Buneo3anucu u
3amucu  Tele(OHHBIX Pa3rOBOPOB MOTYT OBITh HCIIONB30BaHBI B KayeCTBE JOKAa3aTeIbCTBA B
MPOLECCYaIbHbBIX ACHCTBUSIX.

15.1.40. Otkazate Knuenty B Bbljaue OaHKOBCKOW KapThl, CHATUHM OJIOKMPOBKH OAHKOBCKOW KapThl B
CIIy4asiX, IPeyCMOTPEHHBIX JCHCTBYIONINM 3aKOHOIaTeIbcTBOM PD n/mnmu Hactosmumu [IpaBunamu.

15.1.41. OtkazaTts KiineHTy B BBINTYCKE WIIH MEPEBBITYCKE OAHKOBCKOM KapThI 10 CBOEMY YCMOTPEHHIO
u 0e3 yKa3aHus IPUYHH.

15.1.42. Otkazate KnueHTy B BO3MEIIEHUM CyMM HECAHKIIMOHHPOBAHHBIX OIEpaliii B Cily4ae He
Hanpasnenuss Kimuentom baHky yBemomieHusi B coOTBeTcTBHH ¢ TpeOoBanusimu 1. 16.1.16. mactosmiero
Horoopa.

15.1.43. [IprOCTaHOBUTH MJIM MPEKPATUTH ACUCTBHE BbIaHHOW KineHTy GaHKOBCKOM KapThl B ciiydyae
HapywmeHus KnuentoMm TpeGoBaHuil JneiicTByromero 3akonojatenscTBa P@, a Taxke npu BO3HUKHOBEHUU
CHUTYaIllH, KOTOpasi MOXKET TOBJIeUb 3a co00# ymepO ans banka nnm Kimenra.

15.1.44. Otka3ary Knuenty B perucrpanuu 0aHKOBCKOW KapThl AJsi coBepiueHus ruiarexeit B MIIC
SP/MP nipu neycniernoit Bepudukaruu Kinenra/6aHKOBCKO#M KapThl.

15.1.45. B cnydasix u nopsizike, NIpelyCMOTPEHHBIX JACHCTBYIOIMM 3aKOHOIATENIbCTBOM, IOJIy4aTh OT
Knuenra wundopmanmio, HEOOXOMUMYI0 B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIpPOCTPAHACTCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TIOCylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(PULIHMPYIOILYIO €r0 B KAYECTBE HHOCTPAHHOI'O HAJIOTOIIATEIbIIUKA.

15.1.46. OcymiecTBiiATh Mepenadyy HHOCTPAHHOMY HAJIOTOBOMY OpraHy W/WIM HHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIep)KaHHEe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1aiee — «MHOCTPaHHBIA HAJOTOBBINM oprany), banky Poccun, ®enepanbhoil ciayxbe mo
¢uHaHcoBoMy MOHHUTOpHUHTY (Pocpurmonuropunry), denepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(masee — «ymoiJHOMOuYeHHbIe opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
MHOCTPaHHBIM HaJoroIuIaTeNbukoM. [lepenaBats nHbopMammio baHk BrpaBe TOJIBKO MPHU COOIIOACHUU
TpeOOBaHUI 3aKOHONATENbCTBA M MpPH MOJy4eHMH OT KilmeHTa-HHOCTpaHHOTO HaJloromjaTelbIuKa
corJiacusi Ha repeady WHGOpMauyd B MHOCTPAHHBIA HAJOTOBBIA OpPTraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Iepejiauy Takoil MH(GopMaIiy B yIOJHOMOYEHHbIE OpraHbl PO.

15.1.47. IIpuocTaHaBnuBaTh BO3MOXKHOCTb HCIIOJIb30BaHHS OAaHKOBCKOW KapThl JUIsl COBEPLICHHS
onepanuii mocpeacreom MIIC SP/MP. Beimeyka3anHblie jeiicTBus baHk BrpaBe MpeAnpUHSATH B JTH000€
BpeMmsi 06e3 npeaBapuTeNbHOro yBeaomieHuss Knuenra u no mo0oit npuuuHe, B T.4. eciau KinueHT Hapymaer
NOJIOXKeHUs U TpeOoBaHus HacTosmux [Ipasui.

15.1.48. TIprocTaHOBUTH MPEAOCTABICHUE YCIyrH 1O coBepiieHuio omepaiuit B MIIC SP/MP B
cinydae HeucnonHeHus: Knuenrom m. 16.1.11., m. 16.1.15. Hacrosimux [IpaBui.

15.1.49. B mensix obecrnieueHusi 0€30MaCHOCTH yCTaHABIMBATh OTPAaHUYEHHS 10 BPEMEHHU JCHUCTBUS
0JTHOPA30BOTr'0 MAPOJIsl, HAPABISIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHca COSAUHEHUs (TaltM-ayT).

15.1.50. Cobuparp, ucHonp3oBaTh M TepenaBaTh wuHpopMamuio o Kimenrte, B TOM uuncie
UH(POPMAIIHIO, OTHOCSIIYIOCS K OaHKoBckoM kapre Kimenra u ucnonb3oBanuio MIIC SP/MP, a takke
oOMeHMBATLCS JaHHOW WH(popmarueir ¢ mposaiimepom MIIC SP/MP u COOTBETCTBYIOIICH IIATEKHOM
CHCTEMOM, B CIEAYIOIMHUX LENSIX:

v’ 1718 NOATBEpKAeHHs TnuHocTH Kinenra;

v/ 17 OKa3aHWs COJEUCTBUS IPH JIFO00M IMOKYIKE WIM HHOM OIepalid C HCIOJb30BAaHUEM
OaHKOBCKOM KapThl Kinenra,

v Ui TmpefocTtaBieHus MHpopMaruu 06 omepaiusax KineHTa ¢ HCMOIb30BaHHEM OaHKOBCKON
kapTthl B pamkax MITIC SP/MP.

15.1.51. mis copneiicTBus mpoBaiinepy B yayumienun MIIC SP/MP npu BBINOJHEHUH CBOUX
00513aTeNIbCTB U peaTn3alMi CBOMX IIPaB B COOTBETCTBUHU C COIVIALICHUSAMH, 3aK/IIOYEHHbIMU ¢ KilneHTOM
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win bankom. Ilpoaiimep MIIC SP/MP Bmpase 06061miats uHbopmanuio o Kinenre wnm aenath ee
0663JII/I‘ICHHOI71 JJISL L[CJIGI‘;I, HN3JI0KECHHBIX B ITOJIMTHUKEC KOH(bI/IILCHI_[I/IaJIBHOCTI/I HJIN YCJIOBUAX HUCIIOJIB30BAHUA

npogaiinepa MIIC SP/MP.

15.1.52. nmpekpaTUTh MpEOCTaBIEHUE YCIYTH MO0 COBEPIICHHUIO omnepanuii mo kapram MUP u xapram
MEXKIYHApOAHOU TuiaTexHOM cuctemMbl VISA B ciydae mpekpailieHus Y4YacTHUKAMM TUIATEKHBIX CUCTEM
IIPEIOCTABJIEHNS] CHOHCOPCKUX M MPOLIECCUHIOBBIX yCIyT i banka wiam npunaTtus bankom pereHust
O IPEKpAllCHUH NPENOCTaBJICHUSA YCIyrM IO COBEpIICHUIO onepauuid no kapraMm MUP u xapram
MEXIyHApOAHOH TulaTekHoU cuctembl VISA, mpensapurensHO yBenoMmuB o0 3ToM Kimenta He meHee
yeM 3a 60 (IllectbaecsT) KaJleHAAPHBIX JHEH 10 MpearosiaraéMo JaThl IpEeKpalleHus B IHOpsJKe,
yctaHoBieHHOM B ['nnaBe 17 nacrosimux IlpaBui.

e bank He BIpase:

15.1.53. OnpenensiTh U KOHTPOIUPOBATH HAMPABICHUS HCIIONIb30BaHMS IEHEXKHBIX cpencTB KinenTa u
yCTaHaBIUBATh JPYyrue, HE MPEIyCMOTPEHHBIE 3aKOHOJATeNbCTBOM P® wu Hacrosmumu [IpaBunamu,
OTPaHUYEHUS €ro MPaBa PaclopsKaThCs IEHEKHBIMU CPEJICTBAMU 110 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.54. 3a HeucnonHEeHNE WK HEHAJIEKAIIIEE BHIITOJIHEHUE CBOMX 00513aTENIbCTB, BOSHUKAIOIIUX IIPU
OCYILECTBJIEHMH PACUETHO-KACCOBOTO OOCHYKMBaHMs KapToyHoro cyera KimeHTa, B COOTBETCTBUU C
Hactodmmmu [IpaBunamu n 3akoHogarenbcTBoM POD.

e baHK He HeceT OTBETCTBEHHOCTD.

15.1.55. 32 BO3MOXHBIE TIOCJIEACTBUS UcCHOJHeHHMs Pacnopsokenuit  KimenTta,  BBIITAaHHBIX
HEYIOJIHOMOYEHHBIMM JIMLIAMH (B T.4. 3a IMOHeceHHble KiMeHToM yOBITKH), B TeX Ccilydasx, Korja ¢
UCTIOJIb30BaHUEM YCTAHOBJICHHBIX NPOIEAYp TpHUeMa K HUCIOIHEHUI0 baHK HE MOr ycTaHOBUTH (hakTa
BbIJJaun PacnopspkeHus: HEYNOJIHOMOYEHHBIMH JIMLAMH, B TOM YMCJE B ClIydyasiX, KOrJla B COOTBETCTBUU C
n.16.1.11. nmacrosmmx IlpaBun Knment He mpomHpopmupoBan bank 00 W3MEHEHWM W/WIM JIOTIOJTHEHUH
Kakux-mubo wumeromuxcs B baHke cBeneHuii o HeM W/WiM He mpeacTaBwl baHky odopmieHHbIE
HA/JISKAIIUM  00pa3oM JOKYMEHTHI, COJep)Kallie TaKue CBEIACHHS W/WIM JONONHEeHus. B ciyuae
HeucnonHeHnust Kimentom o6si3aHHOCTel, yctaHoBiaeHHbIX 11.16.1.11. Hacrostmux [IpaBun, bank cuutaer
UMEIOIMECS] Y HETO B opuandeckoMm Jnene KimeHTa paHee NpeAoCTaBlICHHBIE CBEACHUS M JOKYMEHTHI
JIOCTOBEPHBIMH U AEUCTBUTEIHHBIMH 10 MOMEHTA UX 00HOBIIEeHUs KineHToM.

15.1.56. 3a ommOouHBIi nepeBo (He OCYIIECTBICHUE NIEPEBOA) CYMM, CBA3aHHBIN C HENPaBUIbHBIM
ykazaHueM KIMeHTOM B pac4eTHBIX IOKyMEHTAaX PEKBH3UTOB TOIYJaTENs CPEICTB.

15.1.57. 3a mpaBomepHOCTH U conepkanue Pacniopsokenuit Kiuenra.

15.1.58. B cnyuasx HeBbimonHeHUs KimeHToM/nmepkareneM OaHKOBCKOW KapThl IIOJIOKEHUH |
TpeboBanuit Hactosmux IIpaBui, a takxe «llopsaka MCHOIB30BaHUS SJEKTPOHHOTO CPEACTBA ILIATEXka,
onucanHoro B IIpunoxennn Ne 1 k Hactosmum [IpaBunam.

15.1.59. 3a cnucaHue AEHEXKHBIX CPEJCTB C KapTOUHOro cyera B ciyyae, ecnu KimeHT mepenan
JIpYyroMy JHUIly 0aHKOBCKYIO KapTy W/WJIM PEKBU3UTHI OaHKOBCKON KapTHhl.

15.1.60. 3a y6wiTkH Kinenta, cBs3anHble ¢ ¢anbcupuKanyeid u/uii noUIoroM U/1iu HelnpaBUIbHBIM
NIEPEBOJIOM BCJIE/ICTBUE HETIPABIIILHO W/WIM HETOYHO YKA3aHHBIX NAHHBIX TUIATEKHBIX WHCTPYKIUH H/HIIH
PEKBU3UTOB WJIM HEHAJIeKAIIYl0 pabdoTy TpPeThUX JMI, B TOM 4YHcie OaHKOB, YYacTBYIOIIMX B
COOTBETCTBYIOIINX pacyeTrax.

15.1.61. 3a cocrosHue kapTouyHoro cyera KimeHTa, 3a HelpaBOMEpHOE HJIM HECAaHKIIMOHHUPOBAHHOE
UCIIOJIb30BaHUE TPEThUMHU JIMIIaMU OaHKOBCKOM KapThl, ee pekBu3uToB u/unu [IMH-koxa, Bkitouas B ciayyae
yrparsl KinueHtom (XuiieHusi) 6aHKOBCKOM KapThl, KOMIIPOMETAI[MH JaHHBIX OAHKOBCKOM KapThl, YTpaThl
KnuenroM (XuIeHus) WiIu B3JI0Ma MOOMIJIBHOTO YCTPOMCTBA, UCIOIb3YyEMOT0 AJIsi COBEPILEHUS ONepalnuii B
MIIC SP/MP, no momeHTa nosydyeHust baHkoM cooTBeTCTBYIOIIEero yBeaomieHus: oT Kimenrta o6 yrpare
(xuieHnn) 0aHKOBCKOM KapThl WJIM KOMITPOMETAIMHM JaHHBIX OAHKOBCKOW KapThl, a TaK)Ke€ MOOMIBHOTO
ycrpoiictBa Knuenra B nopsizike, yctanoBineHHoM 1. 16.1.16. nacrosux Ipasu.
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15.1.62. 3a 000CHOBaHHOCTH TpeOOBaHWN ToOJydaTessi(-€i) MEHEKHBIX CPENCTB, NMPEIBIBICHHBIX K
KapTouHOMY cueTy KimeHTa Ha yCIIOBHSX 3apaHee JNaHHOTO akIenTa W/WiH B MOPSAAKE, MPEIyCMOTPEHHOM
JICHCTBYIOIIUM 3aKOHOIATEIECTBOM P® (B T.4. 110 HCIIOTHUTEIBHBIM JIOKYyMEHTAM).

CBou BO3paKEHHUs MPOTUB CIHUCAHMUS JACHEXKHBIX CPEACTB C KapToyHoro cyera KimeHT Moxer
IPEIbIBUTH HEMOCPEICTBEHHO K MOIyJaTesto(-sM) IEHEKHbBIX CPE/ICTB.

15.1.63. 3a HecBoeBpeMeHHOE monydeHre KIIMEeHTOM TOKYMEHTOB JUIS aKIenTa U B CBSI3U C ITUM
yrparoi KiimeHTOM BO3MOKHOCTH aKIeNTa IUIaTeXKHOTO TPEOOBaHUSI.

15.1.64. 3a 3agepkKy WIM HE BO3MOKHOCTH OCYIICCTBICHHUS ONEpallMU IO KAPTOYHOMY CYETY
Knuenrta mo nmpuumnam, He 3aBHcSmUM oT banka (B T.4. ommbok Kimenra, 0aHKOB-KOPPECIOHIEHTOB
banka, banka Poccuu, pacueTHbIX LIEHTPOB WM TPETHUX JIHII, OCYIIECTBIISIONIMX PACUETHBIC OTIEPALIIH).

15.1.65. 3a He 3auuciaeHHE WU HECBOCBPEMEHHOC 3aYUCIICHUC NCHCKHBIX CPEACTB Ha KapTOLIHHﬁ
cuet Knuenra B ClIy4dasx, €CJIU IIaTCKHBIC TOKYMCHTDBI O(bOpMHGHBI C HAPYHMICHUCM 3daKOHOAATCJIILCTBA PO
H HC IIO3BOJIAIOT 3a4YUCIIMTL JCHCIKHBIC CPCACTBA 11O HA3BHAYCHUIO.

15.1.66. 3a u3MeHeHne Kypca HHOCTPAHHBIX BATIOT MPH CIUCAHUU JCHEKHBIX CPEACTB C KAPTOYHOTO
cyeTa, K KOTOPOMY BBIIYIIIEHa OaHKOBCKas KapTa, a TAK)Ke B Cllyyae, €CIM BIIOTHBIE OTPAaHUYEHUS CTPAHBI
npeObiBanust KiueHTa wiM yCTaHOBJIEHHBbIE JUMHUTBI Ha CyMMbl IOJIYYEHMs HAJIMYHBIX JIEHEr B
0aHKOMAaTax/3JeKTPOHHbIX TEPMUHAJIAX CTOPOHHUX OAHKOB MOTYT B KakKOH-JIMOO CTENEeHU 3aTPOHYTh
uHTepecsl Kimmenra.

15.1.67. 3a xKOH}NUKTHBIE CUTyallud, HaXoJsIuecs BHE cdepbl KOHTposst banka, B TOM uucie 3a
otka3 TCII wmm [1BH npyroro ¢puHaHCOBOTO YUpeXIeHHs B IMpHeMe OAaHKOBCKOHM KapThl/IOMOTHUTEIBHOM
0aHKOBCKOM KapThl K OIjaTe.

15.1.68. 3a notepu Knuenra B cirydyae TeXHUYECKOH HEHCIIPAaBHOCTH OAHKOMATa, IIATEKHOTO KHOCKA
WIN 3JIEKTPOHHOI'O TEPMUHANA JAPYroi KpeIuTHON OpraHu3aluy Win omnOouHbIX neiicteuil KinenTa.

15.1.69. 3a kakue-mO0 cOOM B OOCITY)XMBAHWH, CBSI3aHHBIE C O0OPYJOBAaHWEM, CHCTEMaMH II0/Ia4H
JIEKTPOIHEPTUU W/WIM JMHUHA CBA3M MM CeTed, KOTOpble 00eCHeunBaIOTCs, SKCILTyaTHPYIOTCS W/HUIH
00CTyUBAIOTCS TPETHUMH JIMIIAMH.

15.1.70. B cayuasx, ecmu SMS-coobmenus, Hampasisiemble bankom KineHTy B pamkax oka3zaHUs
yenyru «SMS-cepBuc», He MOTYT OBITh JOCTAaBIIEHBI HJIM JOCTAaBICHBl HECBOCBPEMEHHO MO TPUYHMHE
OTKJIFOYEHUSI MOOMIIBHOTO TenedoHa, HaX0xXJIeHHs Teje(oHa BHE 30HBI JICHCTBUS CETH, a TAaKXKe BCIIEICTBUE
TEXHUYECKHUX MPOOIJIEM, BOSHUKIIHNX Y OMEpaTopa CBS3H.

15.1.71. 3a mpeTeH3uU OT JUII—-BJIAJAEIBIIEB COTOBBIX Tele(OHOB, HOMepa KOTOphix KimeHT ykazan
JUTSL TIOJTYYCHHUSI YBEIOMJICHHI 00 oOIeparusX, COBEPIICHHBIX MO0 KAPTOYHOMY CUETy, mocpeacTBoM SMS-
COOOIIeHUH.

15.1.72. 3a BO3MOXKHOCTh TOJIy4EHHs] MUHH-BBIIIICKA MO KapTOYHOMY CYETy B OaHKOMAarax Ipyrux
KPEAUTHBIX OpraHU3alMil ¥ 3a pa3Mepbl B3MMAEMbIX UM KOMUCCHOHHBIX BO3HArpakICHUH.

15.1.73. 3a orkaz TCIl wmum TIBH papyrux KpeAWTHBIX OpraHU3aliii B TpueMe OaHKOBCKOW
KapThl/IOMOJTHUTEIbHOW OaHKOBCKOI KapThl K orare, otka3 TCII B BO3MOXKHOCTH COBEPIICHUS ONEepaLuii ¢
ucnonp3oBanuem MIIC SP/MP, 3a kadecTBO MpHOOpPETEHHBIX TOBApOB M OKa3aHHBIX YCIYT, 32 BBEICHHE
TCII nnu I1BH orpanuyeHuii mo cymmam omnepanuii u nopsaxky uneHtuduxauum Kiuenra, 3a BBeneHue
TCII nonoJTHUTETFHBIX KOMHUCCHI 32 OTUIaTy TOBApOB, PabOT, YCIyT 10 OaHKOBCKOM KapTe.

15.1.74. 3a pabory MIIC SP/MP, ee ¢pyHKIMOHUPOBaHUE U B3AUMOCBS3b C IPYTUMH MTPUIOKEHHIMH,
YCTaHOBJIEHHBIMU Ha MOOMJIBHOM ycTpoiicTBe Kimenra. Bo3moxHble nmpobiemsl B ucnoiabzoBanuun MIIC
SP/MP unu otcyrerBue Bo3mMoxHocTH it Kinenta ucnonb3oBats MITC SP/MP st coBepiiieHusT TeX WM
unbix omepanuii. [IpegocraBnenre MIIC SP/MP u mojHyr0 OTBETCTBEHHOCTH 3a €€ (hYyHKIIHOHHPOBAHHE
HeceT npoBaitnep MIIC SP/MP.

15.1.75. 3a napymenue nposaiigepom MIIC SP/MP npaBui 6€30MacHOCTH, BIHSIONIMX HA JIIOOYIO
cOOpaHHYI0, COXPaHEHHYIO WIH OTIPABICHHYIO B CBsi3U ¢ ucnonb3zoBanrneM MIIC SP/MP undopmarimzo.
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15.1.76. 32  nmroOble  OOCTOSITENBCTBA, TMPU  KOTOPBIX  TPEphIBACTCA  WIM  HapyllaeTcs
¢ynxmonuposanune MIIC SP/MP, nanpumep, Henoctynaocts MIIC SP/MP wunu yeayr GecnipoBogHON
CBSI3M, KOMMYHHMKAIIMOHHBIX YCIYT, 3aJepKKH B CETH, IepedoM B pabdOTe CHCTEMBI WJIHM IPEPHIBAHHE
OecnipoBosiHoro coenuuenus; 3a MIIC SP/MP  wim  kakue-nubo ycinyru OECHpOBOJHOW  CBSI3H,
UCTIONIB3yEMBIE JUIS IOCTYIIA, NCTIOIb30BAHNS MM MOJICPKAHUS TAKUX YCIIYT.

15.1.77. 3a paboty MOOWIBLHOTO YycTpoicTBa KiueHTa M TMOMIEPKKY OINEPAIMOHHONH CHCTEMBI
MOOUJIBHOTO YCTPOMCTBA, a TakKe Kakue-nuOo YOBITKM WM yiiepO, moHeceHHble KIMEHTOM B CBS3H C
yTepei, KpaXkei nin nmop4yei MOOMILHOTO yCTPOICTBA.

15.1.78. Eciiu wHOE€ HE TPETyCMOTPEHO 3aKOHOM, 3a JIOObIE IMOHECEHHBIC YOBITKH, CBSI3aHHBIC C
UCIIOJIb30BAHUEM WIIM HEBO3MOXKHOCTBIO Hcnoib3oBanus MIIC SP/MP, BHe 3aBHCMMOCTH OT HPUYUH U
OCHOBaHUI BO3HUKHOBEHUSI OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJIYEHHBIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIUMU
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBIICHHUEM IIPEAIPUHUMATEIBCKOMN 1EATEILHOCTH B JII000H opme.

16.1.3. CoBepmiath  omepanMd 1O KapTOYHOMY CUETYy C COOJIOACHHWEM JICHCTBYIOLIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaTb COBEPILEHHE JepiKaTesleM OaHKOBCKON KapThl, HA 4Ybe MMs

BBIITYIICHA AOIIOJHUTCIIbHAA OaHKOBCKas Kapra, onepaunﬁ, CBA3AaHHLIX C HAPYHMICHUCM 3aKOHOAATCJIILCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu u orpaHHYEHUSMHU, YCTAHOBIEHHBIMU 110 0AaHKOBCKOHM KapTe B
COOTBETCTBUU € HacTosmuMu [IpaBunamu, B TOM 4KCIIE B CIIy4ae UX U3MEHEHUS WA OTMEHBI.

16.1.5. CoOntogath mojoXkeHUs W TpeOoBaHus Hacrosmmx [lpaBuin, a m[Opu  HAIMYUH
JIOTIOJTHUTEIIBHBIX OaHKOBCKMX KapT OOECHeuuTh HMX BBIIIOJHEHHUE JEepKATEISIMU JIOTIOJHUTEILHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JIMYHYIO TOMKCH HA 000POTHON CTOPOHE OAHKOBCKOM KapThI,

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT 0AHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uTthl) w/umu [IMH-kox TpeTsum numam.

16.1.6. [IpencraBnsate B baHk pacueTHO-IUIATE)XKHBIE JOKYMEHTHI K KapTOYHOMY  CYETY,
o opMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHO1aTenbcTBa PD, HopmaTuBHBIX akTOoB banka Poccun
U HactosmmMu [lpaBuiamu, B mpejenax yCTaHOBJIEHHOTO BPEMEHHU OOCITYXHBaHMs KIMEHTOB B pabouue
nHu banka. CobmtoaTh npaBuiia nmpomyckHoro pexuma banka, onucannsie B ['naBe 3 HacTosux [IpaBu.

16.1.7. PeryispHo, ¢ MEPHOAUYHOCTHIO He pesxe, yeM Kaxkabie 5 (IIsTh) KajdeHIAPHBIX THEH,
3HAKOMUTBHCS ¢ nHpopManueil banka, kacaroIieicss pacueTHO-KacCOBOT0 OOCTYKHBAaHMS U Pa3MEIIEHHON Ha
oduIansHoM caiite banka, cinenuTh 3a n3MeHeHusIMu/AononHeHusMu Tapudos u Hactosmx [Tpasui.

16.1.8. [IpenocraBnare banky cBemeHHs, JOKYMEHTHI W HWH(QOPMALHWIO, 3allpalIdBacMble Ha
ocHoBaHuu 1. 15.1.26. nactosmumx IlpaBun u HeoOxoaumble Uil HcnodHeHMs baHkoM TpebGoBaHMit
@®enepanibHoro  3akoHa  Ne  115-@3, Bkmrouas  uHGOpMALMIO O  CBOUX  NPEICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsix, OeHepUIUapHbIX BiaJenblax, NPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY

16.1.9. [IpenocraBnare banky Bce HEOOXOOUMBIE TOKYMEHTHI U MH(POPMALUIO 00 OCYIIECTBICHUU
oTepanuii 0 KapTOYHOMY CUETy, 3ampaiinBaeMble baHKOM /sl HCTIONHEHHST (YHKITUI areHTa BaJTFOTHOTO
KOHTPOJISI B COOTBETCTBUMU C TPEOOBAHUSAMU 3aKOHO1aTeNbCTBa PD.

Y Yly6amunoe MOMKHOCTHOE JIMIO — WHOCTPAHHOE IMyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY IOBEPEHBI HIM ObLIA
JIOBEPCHBI 3HAYHTENbHBIC MTYOIUYHbIC (YHKIUU IPYTO#l CTpaHOU (HampuMmep, INIaBO¥ TOCyIapcTBa WM IPABUTEIHCTBA, BUIHBIM
MOJMTAKOM, CTapIIAM IIPAaBUTEIbCTBEHHBIM, CYICOHBIM WA BOCHHBIM COTPYIHUKOM, CTapIIUM PYKOBOJIUTEICM
TOCYTAPCTBEHHBIX KOPIIOPAIMI, BHIHBIM JCSITEIEM MOJUTHYCCKUX MAPTHHN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXIyHAPOIHBIX
OpraHM3alyii; JUIo, 3aMellaoliee (3aHUMaroIlee) rocyIapCTBEHHbIe JOMKHOCTH PD, nomkHocTH wieHoB CoBeTa JAUPEKTOPOB
HentpansHoro 6anka P®, momxkHocTH (erepaibHON roCyIapCTBEHHOM CITy>KObI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KoTopeix ocymectBisitoress [Ipesunenrom P® wim  IIpaButensctBom P®, nomkaoctn B llentpanpHom Oanke P®,
TOCYapCTBEHHBIX KOPIOPAIMAX M MHBIX OPTaHM3aIlMAX, cO3AaHHBIX P® Ha ocHOBaHWH (enepaitbHBIX 3aKOHOB, BKIIOUYCHHBIC B
MepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JuIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK IO MPSMOM
BOCXOMSIIIEH M HUCXOJIAMICH NUHWM (POIUTENh W peOCHOK, Jemylka, 0adyIika W BHYK), IMOJHOPOIHBIA W HETOJTHOPOIHBIN

(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIUIIA.
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BamiotHbie omepanuu, CBsI3aHHBIE C MPEAOCTaBICHHEM (PU3UYECKUM JHUIIOM-PE3UICHTOM 3aiimMa
HEPE3WICHTY B MHOCTPAHHOW BalltoTe WM BamoTe Poccuiickoit denepannu u UCMIOTHEHUEM 00S3aTENbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYHIECTBIATh B paMkax «lIpaBui npoBeaeHUs: BaIIOTHBIX ONEpalui,
CBSI3aHHBIX C MPEAOCTaBICHHEM (U3MUECKUMH JIMIIAMU-PE3UACHTAMU 3aiiMa Hepe3UCHTaM B MHOCTPAHHOMN
BajtoTe wiu Banmore Poccuiickoit denepanny U UCIIOJIHEHUEM HEPEe3UACHTaMu 00513aTeNNbCTB 10 JOTOBOpam
3anuman.

Texct «[IpaBun npoBeneHus BaIIOTHBIX OINEpallHii, CBA3aHHBIX C MpPeIOCTaBlIeHUEM (DU3NUECKUMU
JMLIAMU-PE3UICHTAMU 3aliMa HEPE3UICHTAaM B MHOCTPAHHOM BAJIIOTE WiM BaiitoTe Poccuiickoit @epepanuu u
UCIIOJTHEHHEM HEepe3uJeHTaMHu 00s3aTelIbcTB IO JOroBOopaM 3aiiMay, a Takke (OpMbI JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K UCIIOJIHEHUIO U O KOTOPBIX YIIOMUHAETCSI B TEKCTE
ykazaHHbIX [IpaBun, pazmentarorcs bankom Ha oduimansHoM caiite banka.

16.1.10. IlposiBIIATE AOJDKHYIO CTENEHb OCMOTPUTEIBHOCTH TIPH COBEPUICHWH OIEpaluud ¢
UCIIO0JIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsi BO BHUMAHUE YCIOBUS MCIIOJIb30BaHMs OAHKOBCKON KapThl,
OrpaHMuYEHUsi CIoco0OB M MECT €€ MCIONb30BaHMs, CiIydad MOBBILIEHHOIO pPHUCKA HCIOJb30BaHUS
0aHKOBCKOM KapThl, B T.4. KOHTPOJIMPOBATh COCTOSIHUE KAPTOYHOTO cueTa (MOIydaTh BBINUCKU O JBHKEHUU
JIEHEXKHBIX CPEJICTB 110 KAPTOUYHOMY CHUETY IpHU oOpallieHuu B baHk).

16.1.11. He3amemurenbHO MUCbMEHHO WH(GOPMHUPOBaTh baHK 00 M3MEHEHUW W/HMIIA JIONOJIHCHHUH
uMeromuxcs B banke cBemenuin o Kimente (B tomM uumcine ®.UN.O., rpaxgaHCTBa, JOKYMEHTOB,
ynoctoBepsitomux tuaHocts, MTHH, anpeca peructpanuu, agpeca Ui MOYTOBBIX YBEAOMJICHHM, U T.II.; 00
W3MCHCHUU JIHII, YIIOJITHOMOUYEHHBIX PACIOPSIKATHCS JICHEKHBIMUA CPEICTBAMH HA KapTOYHOM CUETE, WX
COCTaBa U JIOKYMEHTOB, yIOCTOBEPSIOUINX MX JHUYHOCTH M T.1.). KiimeHT o0s3yeTcs mpenoctaButh B bank
HauIexKame OQOPMIICHHBIE JIOKYMEHTBl (MX KOIMHW), TOATBEpXKAAaromme (AKT W3MEHEHWH W/Win
nononHenuid, B Teuyenne 15 ([IaTHaaumatH) KaJeHIApHBIX AHEH CO JHSA UX O(GOPMIICHHS WIH M3MEHEHUS.
B teuenue 3 (Tpex) pabounx aHei coobmars banky 00 M3MEeHEHWH HOMEPOB KOHTAKTHBIX TelIe()OHOB
(B T.4. B cllydae IpeKpalieHus: 00CIy>KUBaHUs OMEepaTOPOM COTOBOM CBSI3M HOMepa MOOWIIBLHOTO TenedoHa
win 3aMeHbl SIM-KapThi).

16.1.12. CBoeBpeMeHHO U B MOJHOM O0BeMe orulaunMBaTh baHKy (oOecreunBaTh BO3MOXKHOCTH
OIIATBI TYTEM IMOJICP)KAHUS Ha KApTOYHOM CYETe HEOOXOIAMMOIO OCTaTKa JIEHEXKHBIX CPEICTB, CyMMa
KOTOPOTO HE HAaXOAWUTCS MOJA apecTOM WM WHBIM OTpaHUYEHHEM) KOMHCCHOHHOE BO3HArpa)<JIeHHE 3a
OKa3aHWEe W HUCTIOJHeHWe baHKoM (QyHKIWMI areHTa BaJIIOTHOTO KOHTPOJS, a TAKKE€ BO3MEIIATh PACXOIbI
banka (TenexoMMyHUKallMOHHBIE, TenerpadHble, MOYTOBbIC, APYTrUe HEMPEIBUICHHBIE PACXO/IbI) B CBSA3H C
OCYIIECTBJIEHUEM pPACUETHO-KaccoBOro obcnmyxuBanus KimeHTa B mopsake, ycTaHoBieHHOM [maBoi 15
HacTosmux [IpaBu.

16.1.13. IlpenocTaBuTh JOCTOBEPHBIE JaHHBIE O HOMEpPE CBOEro MOOMIBHOTO TenedoHa JuIs
okazanus bankom ycnyru «SMS-cepBuc» U oOecneunBath Oecniepe0oiiHyr0 paboTy CBOEro MOOWIBHOTO
tenedoHa.

16.1.14. IlposiBiisis JOJDKHYIO CTENEHb OCMOTPUTENBHOCTH M 3aMHTEPECOBAHHOCTH MPUHUMATh U
quTaTth JII0Obie SMS-cooOmieHus, HampaBieHHbIE baHkoM B pamkax okazaHus yciyru «SMS-cepBucy.
He3aMennuTteabHO JTI00BIM JIOCTYIIHBIM CIIOCOOOM (10 TeneoHy KPYIJIOCYTOUHOM MOAJIEPKKU KIMEHTOB
WIM TpU HENOCPEeICTBEHHOM oOpameHuud B bank) uHpopmupoBath bank 00 yrepe, XWILEHUU WU
U3MEHEHUH HOMepa MOOWJIBHOTO TenedoHa M MHBIX OOCTOATENbCTBAX, B PE3YJbTaTe KOTOPBIX PAcChUIKA
UHpOpMaMKu B paMKax okazaHusi bankom ycmyrum «SMS-cepBuc» Ha yka3aHHBI HOMEp MOOWIBHOTO
TesneoHa JOJDKHA OBITh MPEKpalleHa, U MPeJoCTaBIATh MMCbMEHHOE MOATBEPKACHNE B CPOK He GoJee 1
(OnHoro) KajJieHIapHOTO JHSA C JaThl HACTYIUICHUS yKa3aHHOTO ¢akTa. [Ipu Henmomydenun ot banka SMS-
COOOIIEHUsI TOCIe COBEPLICHHOM omepanyy He3aMeIIUTeNbHO cooOumTh banky o0 3tom daxte mo
TeneQoHy KpYIrJOCyTOYHOM MOANEPKKH KIMEHTOB baHka W/WiM mocpeacTBOM CHUCTEMbI JUCTAaHIIMOHHOTO
0aHKOBCKOro oOcnmyxuBaHus (ecnu Mexay bankom u KimeHTOM 3akiioueH J0TOBOP JAWCTaHLIMOHHOTO
0aHKOBCKOTO OOCTY)KHBAaHHS C UCIIOJb30BAaHUEM TaKOH CUCTEMBI).

16.1.15. B ciyvae Hecoriacus ¢ ornepanueii, OTpaKCHHON 10 KapTOYHOMY CUETY, U HE SBIISIOIIEHCS
MOILIEHHUYECKOH, NPU MMEBLIEM MECTE TEXHUUYECKOM cOoe (HampumMep, HEeMoJdy4yeHHue JeHer B OaHKoMaTe,
JBOMHOE CIIMCAHME 110 OAHOMN OIepalyy U T.11.), IPEeJOCTaBUTh B baHK MHCbMEHHOE 3asiBIIEHUE O HECOTIIaCUU

C TpaH3aKIMeH, a TakXke, MPU HaJUYUU, BCE JOKYMEHTHI MO Omepanuu (KOMHUI0O TEPMHUHAIBLHOTO 4Yeka,
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nepenucku ¢ TCIIT um T.1.) B Teuenue 45 (Copoka mnATH) KaJeHIAAPHbIX JHeH (W1 oreparnui,
coBepileHHbIX 3a npeaenamu PO) unu B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepanui,
COBepUICHHbIX Ha Tepputopuu P®D) ¢ momenTta nomydeHuss uHopmauuu (yBEAOMJICHHS) O JAHHOMN
orepanuu.

16.1.16. B cimydae yrparbl 0aHKOBCKOW KapThl, B ciiydae yTrpaThl KIIMeHTOM (XHUIIEHUS) WIIH B3JIOMa
MoOHIBHOTO YCTPOWCTBA, MCIIOIBb3yeMOro uisi coBepiueHus onepanuii B MIIC SP/MP, a Takke B cityuae
BO3HUKHOBEHHUS TMOJO3PEHUS Ha KOMIIPOMETALMI0 JaHHBIX OaHKOBCKOM KapThl JHOO COBEpIICHUS
HECAaHKIIMOHUPOBAHHBIX ~ omepauuii KimeHT o00s3yercs He3aMelJIMTeIbHO YBeAOMHTb bBaHk u
0JI0KMpOBaTh 0AHKOBCKYIO KapTy Mo TeledoHy KPYIJIOCYTOUYHOM MOANEPKKH KIMEHTOB HIIM OCYIIECTBUB
3TO CaMOCTOSITENILHO B CHCTEME JMCTAaHIMOHHOTO OaHKOBCKOIO OOCHyXMBaHUS C MOOWIBHOTO
ycTpoiictBa (ecnmu Mexay bankom u KimeHTOM 3akiiodeH JOrOBOp JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy)KMBaHHsI C HCIIOJIb30BAaHHEM TAKOW CHCTEMBI).

Jlo MomeHTa noyueHus: bankoM cooTBeTcTBYIOIIErO yBenoMieHus KiiueHT HeceT 0TBeTCTBEHHOCTD
3a Bce onepanuu ¢ 0aAaHKOBCKOH KapToil (B TOM 4YHCIIE C JONOJHUTEIBHBIMU KapTaMH), COBEPUICHHBIMU
JIPYTUMU JTUIAMU, ¢ BeZjoMa uitu 0e3 Benoma KimenTa/nepxarenst 6aHKOBCKON KapThl.

[Tocne monyuenus baHkoM COOTBETCTBYIOMIETO YyBeAoMJeHUs KimeHTa OTBETCTBEHHOCTh 3a
JAIbHEHIIIEE HCIIOJIb30BaHNE OAHKOBCKOW KapThl MPEKpallaeTcs, 3a MCKIIOUEHHUEM CiydaeB, Korja banky
CTaJI0 M3BECTHO, YTO HE3aKOHHOE HCIOIb30BaHNE OAaHKOBCKOW KapThl HMEJIO MECTO C COTJIacHs
Knuenra/neprxarens 6aHKOBCKOM KapThl.

16.1.17. Bo3mectuth banky Bce pacxoipl MO MPOBEACHUIO MPOBEPKH OCIIAPHUBAEMON ONEpaIiy B
cooTBeTcTBUM C 1. 18.7. HacTosmux IlpaBun. Ilpu Hecornacuu ¢ pe3ynbraTaMu pacCMOTPEHMS 3asIBIECHUS O
HECOTJIaCuU C omepanuei, n3ioxeHHpIMUM bankoM B cBoeM otBere, KimmeHT BnpaBe HampaBuTh B baHk
IIOBTOPHOE 3asBJICHUE O HECOIVIaCUM C IPOBEJEHHOW omepalnueil B CPOK, ycTaHOBIEHHbIM B m. 18.8.
Hacrosamux [IpaBu.

16.1.18. He nomyckaThb BO3HMKHOBEHHs TEXHHUYECKOro oBepapadTa, a MpU €ro BO3HUKHOBEHUM -
He3aMeUTHTEIBHO MOTacuTh baHKy Takylo 3a05KEHHOCTb.

16.1.19. XpaHuTh 4eKH/CIUMbI, MOATBEpXkAAOLINE (HAKT COBEPLICHUS ONEpaluil ¢ UCTIOIb30BaHUEM
0aHKOBCKOM KapThl, B TedeHue 45 (Copoka nfitH) KajdeHAapPHbIX JHel (U1 onepanuii, COBEpLUICHHBIX 3a
npenenamu Tepputopun P®) unu B Tedyenme 30 (Tpuamarm) kajieHIapHBIX AHeH (I omeparui,
COBEpUICHHBIX Ha TeppuTOopuu PD) c MOMEHTA COBEpILIEHUS ONEpaIK U MIPEIOCTABIATh X B baHk B ciyyae
BO3HUKHOBEHUS CIIOPHBIX CUTYaIHH.

16.1.20. Tlpu kaxmom oOpamieHnrd B baHk 1Mo TeneoHY KPYrIOCYTOYHOW TOIICPKKUA KIHCHTOB
MPEIOCTaBIATh HH(POPMAITUIO, 3alIPAIIMBAEMYIO B COOTBETCTBHH C II. 4.6. HacTosmux [IpaBu.

16.1.21. JInst cHATHS ONOKMPOBKHM OAHKOBCKOHW KapThl oOpamarthcs B BaHK TUYHO ¢ MHCEMEHHBIM
3asIBJICHUEM.

16.1.22. OnaurBaTh KOMHUCCHOHHOE BO3HATPKICHHE M BO3MEIIATh pacxoibl baHka, CBSI3aHHBIC C
o0cyKMBaHUEM KapTOYHOTO CUeTa, B cOOTBeTcTBHHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymep0O, TpHYMHEHHBIH HEHAIICKAIINM HCTIOJTHEHHEM CBOHX
00513aHHOCTEH B COOTBETCTBUU C HacTosIKUMU [IpaBunamu.

16.1.24. Xpanutp SK3eMIUIPHI JOTOBOpa OaHKOBCKOTO CUeTa W NPWIOKCHUH (IOMOIHEHHH,
W3MEHEHHI, COTJIAICHUIT) K HeMY (IIpH HaJM4YMH) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)Ke He MeHee 3
(Tpex) et co AHs ero npexkpameHus (PacTOpPKEeHUs).

16.1.25. Tlpu ucnons3oBanuu MIIC SP/MP oGecnieunBath KOHQHUIESHIIMATBHOCTh CBOMX JTAHHBIX U
HE pas3riianarh TPEThUM JIUIaM UACHTH(DHUKATOPHI, TTAPOJIH, a TAaK)KEe WHBIC YUCTHBIC JaHHbBIE, HEOOXOUMbIC
JUTSL aKTUBAIlMK U BXoAa B MoOuibHOE ycTpoiicTBO KimeHTa M coBepIieHHs] TOKYIOK C HCIOIh30BAaHUEM
O6ankoBckux kapt nocpeacrsom MIIC SP/MP.

16.1.26. He mo3nnee pabodero IHS, CIASAYIOMIETO 3a THEM BO30YXKICHHS MPOU3BOACTBA MO JENY O
0aHKpPOTCTBE, B COOTBeTCTBHM C DeaepanbHbIM 3akoHOM oT 26.10.2002 1. Ne 127-®3 «O
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HECOCTOATENLHOCTH (0aHKPOTCTBE)» (C M3MEHEHHSIMHU M JIOTIOJHEHUSIMH) MMHCbMEHHO YBEIOMHUTH 00 3TOM
bank.

e KiueHr Bupase:

16.1.27. CamocToATEeIbHO M OECHPEnATCTBEHHO PaclopshKaThCs JEHEKHBIMH CPEICTBAMHU Ha
KapTOYHOM CYETe B Mpeaenax JOCTYMMHOIO OCTaTKa, 3a HMCKJIIOUEHHUEM CIIydaeB, MPEIyCMOTPCHHBIX
3aKoHOIaTeILCTBOM PD.

16.1.28. O6patutbcst B baHk ¢ 3asgBICHHEM O BbIAaue JOTOJHUTEIBHOM(BIX) OaHKOBCKOMW(MX)
KapT(bl).

16.1.29. Ilony4yars HalIW4HBIE JEHEXKHBIE CpEICTBA Ha IEJIH, B CIydasX M B TOPSIKE,
YCTaHOBJICHHBIX 3aKOHOaTeIbcTBOM PO 1 HopMmaTuBHBIMU akTamu banka Poccun.

16.1.30. ITopyuars banky mpou3BOANTH KOHBEPTALIUIO JICHEKHBIX CPE/ICTB B APYT'YIO BATIOTY.

16.1.31. HonyanL KOHCYJIbTAallUM W HAIIPaBJIATh B bank nuchbMeHHBIE 3aIlIpoChbl 110 BOIIpOCaM
IMMPOBEACHUA paC4Y€THO-KaCCOBOI'O 06C.Hy>KI/IBaHI/I$I 10 10roBOpy 0aHKOBCKOI'O CUeTa.

16.1.32. Tlopy4arb banky mpou3BOIUTE PO3BICK JAEHEKHBIX CPEICTB, epeBeaeHHbIX KineHToM u He
MOCTYIHUBIINUX HA CYET MOTydaTes.

16.1.33. B 0001 MOMEHT OTKa3aThCs OT JAIbHEHUIIIET0 UCIIOIb30BaHUsI OAaHKOBCKOM KapThl, 1IO/IaB B
BaHK cOOTBETCTBYIOIIEE TUCHMEHHOE 3asBIICHUE O MPEKPAIICHUN JACHCTBHSI OAaHKOBCKOH KapThl JOCPOUHO.
[lpy 1OCPOYHOM TMpPEKpAIICeHUH CpOKa JCHCTBUS OAaHKOBCKOW KapThl, yIUlaueHHble KimeHTOM
KOMHUCCHOHHBIC BO3HATPKICHNS, BaHKOM HE BO3BPAIIIAIOTCS.

16.1.34. 3a6n0okupoBaTh GaHKOBCKYIO KapTy B J1I000€ BpeMs I10 CBOEMY YCMOTPEHHUIO.
16.1.35. TlomyunTh HOBYHO OAHKOBCKYIO KapTy B3aMEH yTPaueHHOM.

16.1.36. O6patuthcsi B baHk ¢ MUCbMEHHBIM 3asBIEHHUEM O MEPEBBINYCKE OaHKOBCKOM KapThl B
TedeHue 1 (OnHOr0) KajeHAapHOIo Mecsila 10 OKOHYaHUs CPOKa JeCTBUSI OAHKOBCKOM KapThl.

16.1.37. Pactopruytb ¢ baHkoM [0roBop OaHKOBCKOTO cyeTa O COOCTBEHHOM WHHUIIMATHBE B
clIydasix ¥ B TIOpsizike, ycTaHOBIeHHBIX B ['maBax 1, 14 u 20 nacrosimux [TpaBuo.

16.1.38. B 1100601 MOMEHT yJaJuTh 3apeTUCTPUPOBAHHYIO paHee OaHKOBCKyro KapTy u3z MIIC
SP/MP.

e KiueHT He BIIpasBe:

16.1.39. CcputaTbCcsi Ha CBOK HEOCBEIOMJIEHHOCTh O BHECEHHBIX DaHKOM W3MEHEHUAX W/ WU
nononaeHusx B Tapudsr u Hactosmue [IpaBmiia B CBsI3W ¢ HAIMYUEM O0SI3aHHOCTEH, MPEAYCMOTPEHHBIX IT.
n. 1.5. un. 16.1.7. macrosmux I[Tpasu.

o KiHeHT HeceT OTBETCTBEHHOCTh .

16.1.40. 3a HeWcCHoONHEHHWE WM HEHAJJIEKAIllee BBIITOJIHEHHE CBOMX O0S3aTEILCTB, BO3HUKAIOIIUX
MIPH OCYILIECTBICHUH PACUETHO-KaCCOBOTO OOCTYKUBAHUSI KAPTOYHOTO CYETa, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOT0 cueTa, HacTosimuMu [IpaBuiiamMu u 3akoHoaTeNbCTBOM PO.

16.1.41. 3a neiicTBUS YIOJIHOMOYEHHBIX JIHII, MPEIOCTABISIONINUX JOKYMEHTBI, HEOOXOIUMBIE IS
MIPOBEJICHUS OIIEePAIIMA IT0 KAPTOYHOMY CUETY.

16.1.42. 3a 1OCTOBEPHOCTh NPEACTABISIEMBIX JJS OTKPBITHUS KApTOYHOTO CUeTa, MOTyYeHUS
0aHKOBCKOW KapThl W/WIM OCYIIECTBICHHUS OMNEparuii M0 KapTOYHOMY CYETy JIOKYMEHTOB, 3a
CBOCBPEMEHHOCTh TPEJCTaBICHUS HWHPOPMAIMM O BHECEHWH B OTHU JOKYMEHTHl W3MEHEHHMH W/WIN
JIONIOJTHEHN, B COOTBETCTBMM C 3aKoHojarenbcTBOM P® wu Hacrosmumu I[lpaBuiamu, a Takxke 3a
MOCIIEACTBHSI HECBOCBPEMEHHOTO YBEIOMIICHUsI baHka 0 IPOM3BEIEHHBIX H3MEHEHHSIX H/WIN JOMOTHEHUSIX
B JIOKYMEHTaX, paHee MpeACTaBIeHHbIX baHKy.

16.1.43. 3a nHapyuieHue NOJOXKEHUH IOroBopa OAHKOBCKOTO cyeTa M HacTtosmux IIpaBun mpu
UCTIONIb30BAHUH M XpPAaHEHUH OAaHKOBCKOM KapThl W/WIIN €€ PEKBU3UTOB.

40



16.1.44. 3a coxpaHHOCTh 0aHKOBCKOHM KapThl W/uiu ee pekBu3nutoB, [IMH-koma, mapons u apyrux
cpeactB Bepudukanuu KimeHTa/0aHKOBCKOM KapThl, a Takke OJHOPA30BOTr0 MapoJisi, MPEAOCTaBICHHOTO
bankom B pamkax TexHojoruu 3D-Secure, u nmpuHUMaeT Ha ceOst Bce pUCKU M (PMHAHCOBBIC MOCICICTBUS,
KOTOpbIE MOT'YT BO3HUKHYTH IPH pasrialieHnu/He obecriedeHnn KimeHToM cOXpaHHOCTH MH(OpPMALUHU O
[IMH-kone w/wnu PEeKBU3UTOB OAHKOBCKOHM KapThl, a TAKXXe OJHOPA30BOI0 MApOJIsi, MPEIOCTABICHHOTO
Bankowm B pamkax TexHonoruu 3D-Secure.

16.1.45. 3a onepanuu, npou3BeeHHbIE JlepKaTesIMU TOTTOTHUTEIBHBIX KapT.
16.1.46. 3a onepauuu, NPOU3BEICHHBIE:

* C NPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTByMomero IIMH-koxa win ¢ BBOAOM OZHOPA30BOrO
napoJisi, mpeaocTaBIeHHOro bankom B pamkax texunonoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 6e3 BBoga [IMH-koxa,;
* C UCTIOJIb30BAHUEM PEKBU3UTOB OAHKOBCKOM KapTHI;
» 8 MIIC SP/MP.

16.1.47. 3a ucnonp3oBanre cBoero MOOMIBHOTO YCTPOHCTBA MM 3apETHCTPUPOBAHHOTO aKKayHTa
TPETHbUMH JIUIAMH.

16.1.48. 3a HapymieHHe OpPraHMW3ALMOHHBIX MEp, PeaIn3yeMbIX B LENAX 3aIIUTHl MHPOpPMALUU Ha
CBOEM MOOMJIBHOM yCTpPOICTBE.

16.1.49. 3a Bce pacxoapl M YOBITKM baHka, craBmme pe3yinbTaTOM HCIOJIb30BAHUS OAHKOBCKOM
KapThbl B HapyuieHue Hactoaumx IlpaBun n «llopsaka MCronb30BaHUs 3JIEKTPOHHOIO CPEJCTBA IIATEXa»,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosmum [IpaBuiam.

16.1.50. 3a puck mOOBIX HEOIATONPUATHBIX MOCIEACTBHIA MPSAMO WM KOCBEHHO CBSI3aHHBIX C
M3MEHEHNEM/OTMEHOMN YCTaHOBJIEHHBIX baHKOM orpaHuyeHui.

e KiiMeHT He HeceT OTBETCTBEHHOCTD:

16.1.51. Ilo obs3arenbcTBaM banka u 3a yObITkM baHka, eciin nHOE He IPeAYCMOTPEHO OTAEIbHBIMU
cornamenusaMu Mexay Knventom u bankom.
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TJIABA 17. IOPSIIOK OBMEHA KOPPECIIOHJIEHLIME MO JJOTOBOPY
BAHKOBCKOI'O CUETA

17.1. JTroGoe yBenomiieHue, TpeOOBaHUE WM COOOIICHHE, HanpaBisiemMoe bankom u Knuentom apyr
Jpyry MO JOroBOpy OAaHKOBCKOTO cueTa B MUCHMEHHOW (opme, B TOM dYHcie Ha OyMaKHOM HOCHTEIE,
CUMTAETCs HAaMpaBIECHHBIM HaJJeKalUM oOpa3oM, eciu OHO BpydeHo banky/KnueHTy nuuHO MM
npezncraButento banka/KnuenTa moj pacmuicKy, OTIPABICHO aapecary IO CHCTEME JUCTAHIIMOHHOTO
0aHKOBCKOro obOcmyxuBaHus (ecin Mexay bankom u KimeHTOM 3akirodeH AOroBOp AMCTAaHLMOHHOIO
0aHKOBCKOTO OOCITYy)KMBaHHUS C UCIIOJIb30BAHUEM TAaKOM cUCTeMbl) Win B Buae SMS-CooOrienust (B paMkax
oKazaHMs yciayrn «SMS-cepBuc»), MOCBUIBHBIM (KypbepoM), TelerpaMMOil WM 3aKa3HbIM/LIEHHBIM
IUCBbMOM (C YBEJOMJIEHMEM O BPYYEHMM IO aJpecy), IEKTPOHHOH IOYTOH (C IOATBEPKIECHUEM O
IPOYTEHHUH), 110 aJpecy, yKa3aHHOMY B JOroBOope OaHKOBCKOI'O CHETa, WJIM IO IMOCIEAHEMY HU3BECTHOMY
azapecy (B ToM ymciie B cooTBeTcTBUM C 1. 16.1.11. Hactosmux [Ipasui).

YBenomienue, TpeboBaHNE WM COOOIIEHHE IO TOTOBOPY OAHKOBCKOIO CYETa, HAIIPABICHHOE OJTHOM
CTOPOHOHU B ajpec APYrou TeaerpaMMOi WM 3aKa3HBIM/IICHHBIM IMHCHMOM C YBEIOMJICHHEM O BPYYCHUH,
CUMTAETCS MOJYyYEHHBIM JPYrOl CTOPOHOM:

® C JIaThl, IPOCTaBJICHHOHN B YBEJOMJIEHUU O BPYyUEHUHU;

e BO3BpAIIEHHOE C IOYTOBOW OTMETKOW 00 OTCYTCTBMH ajpecata — C JaThl MPOCTAaBICHUS
yKa3aHHOI OTMETKH, B CITy4yae, €Clid CTOPOHBI JOTOBOpa OAHKOBCKOTO cueTa He OBLIM 3apaHee
yBeOMJIEHBI 00 U3MEHEHUU aJIpeca;

e BO3BpAILIEHHOE C IMOYTOBOM OTMETKON 00 MCTEUYEHUHU CpOKa XpaHeHus (00 0TKa3e B MOTyUYEHUH)
— C J1aThl IPOCTABJICHUS YKa3aHHON OTMETKHU.

VYBenomiieHue, TpeOOBaHUE WIIM UHOE COOOIICHUE MO JOTOBOPY OAHKOBCKOTO CYETa, HAIIPABISIEMOE C
NOCBUTBHBIM WJIM BPYYaeMOE€ JIMYHO, CUMTACTCS IOJIyYEHHBIM CTOPOHOW JOroBOpa OAHKOBCKOTO CUeTa C
JIaThl, YKa3aHHOW B PACIKCKE O MOJIYYCHUH YBEJIOMIICHHS WM MIPOCTABICHHOM HA KOTIMU YBEAOMIICHHS MTPU
BPYYCHUHU.

VYBenomienue, TpeOboOBaHHE WM COOOIICHHE MO JOTOBOPY OaHKOBCKOTO CYETa, HAIPaBICHHOE
bankom KnmeHTy mo cucteme IMCTaHIIMOHHOTO OAaHKOBCKOTO OOCHTYKHMBaHHS (ecnu MeXIy baHkoM u
KnurenTtoMm 3akirodeH JOTOBOP AMCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXHMBAaHHS C HCIOJIb30BAaHUEM TaKOM
CUCTEMbI) CUYHMTAaeTCsd MONyuyeHHbIM KIHMEHTOM MO HMCTeUYEeHWH OAHOTO AHS C JaThl nepenaun baHkom
(HauuHas co AHS NepeJadyu), He3aBUCUMO OT (PAKTHUECKOTrO BOCHPUSITHS TAKOTO yBEIOMIIEHHUS, TPEOOBaHUs
i coobmienus Knuentom.

VYBenomienue, TpeOOBaHME WJIM COOOIICHHE IO JOrOBOPY OaHKOBCKOTO CYeTa, HaIlpaBJICHHOE
bankom Knuenty B Buge SMS-cooOmienusi, cuntaercs noyiydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Kimenty SMS-cooOuieHusi, He3aBUCHMO OT (PAKTUYECKOTO BOCIPHUSATHS TaKOTO YBEIOMIIECHMS,
TpeGoBaHus wiu coodieHus Kimenrom.

B BblmieykazaHHbIX cioydyasx HenojdydeHue KimeHToMm HampaBieHHbIX bBaHKOM mNHChMEHHBIX
yBEJIOMJICHUH, TpeOOBaHMH WM COOOLICHUN HE SBISETCS OCHOBAaHMEM /s MpeabsBieHus baHky
MIPETEH3HM.

I'JTABA 18. HIOPAIOK PASPELIEHUSA CITOPOB 110 1OI'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsimy ¢ ycIOBHSIMH, TpPEIyCMOTPEHHBIMH HacTosmuMu [IpaBuimamMum ©  JTOTOBOPOM
0aHKOBCKOTO cyera, bank u KiueHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl U pa3HOTIIacusi, BOZHUKIIKE TTPH UCIIOJTHEHUH JIOTOBOpa 0aHKOBCKOTO cueTa, bank u
KiuenTt OynyT cTpeMHUThCS yperyaupoBaTh, MPEXkIe BCETo, MyTEM MEPEroBOpoB. B ciydae He NOCTHKEHUS
COTJIACHSI CITOPBI PA3PEIIAIOTCS B MIOPSIKE, YCTAHOBICHHOM JICHCTBYIONINM 3aKOHOIATEITLCTBOM PD.

18.3. Ucku o 3amuTe npaB noTpeduteneil, BOZHUKIINE U3 JOroBOpa OaHKOBCKOTO CYETa, MOTYT OBITh
npeabsaBieHsl KIMeHToM B CyJ B COOTBETCTBUH C NPAaBHIAMH IOJCYAHOCTH, YCTAaHOBJICHHBIMH 3aKOHOM
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Poccuiickoit ®eneparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure npaB norpedurtenein» (¢ U3MEHSHUSIMU 1
JTOTIOJTHEHUSIMH ).

ITOPA/]OK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Ilpu mnonyuenuun Kiuenrom wuHpopmanuu (yBeaoMieHHs) 00 OIEpaliH, COBEPIICHHOH C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, C KOTOpPOH OH HEe corjaceH, KiMeHT BIpaBe OCIOPUTH TaKyIO
orepaiuio, NpeaocTaBUB B baHK COOTBETCTBYIOIIEE 3asBICHHE O HECOIJIaCUU C Omepanueid B CpOK,
ycraHoBneHHbIH m. 16.1.15. 6o n. 16.1.19. nacrosmux [Ipasun. 3assnenue opopmisercs Knuentom no
dopme banka c¢ 00s3aTeNbHBIM MPUIOKEHUEM JOKYMEHTOB, MOATBEPKAAIOIIUX COBEPIICHHYIO OMEpaIUio
(HanpuMmep, yeka/ciuna) (MIpU WX HAIWYKMK). 3asBICHHE MOXXET ObITh mHperocTaBiicHo KimeHToOM mpu
JUYHOM oOpaiieHud B baHK WM MOCPEICTBOM CUCTEMbl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKHBaHHS
(ecmn mMexxny bankom u KIMEHTOM 3aKilOYeH JOTOBOP JAMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHUBAHHUS C
UCIIOJIb30BAHUEM TaKOI CUCTEMBI).

Ha ocHoBanum 3asBnenus Kiumenta o Hecoriacuu ¢ oOIepanudel W NPENCTaBICHHBIX UM
MOJTBEPXKIAIONINX JOKYMEHTOB baHK MpPOBOAUT MPOBEPKY OOCTOSTENBCTB COBEPIICHHS OCIIapUBacMOMN
oneparuu. MubopMaius o pe3ynbrarax pacCMOTPECHHS ITOJAHHOTO 3asiBICHUS JOBOAWTCS baHKOM 110
cBenenns Knuenrta B nmucbMeHHOU dopme B cpok He Oojiee 30 (Tpuamatu) kajeHIapHBIX JHeH cO JHS
nonydeHus: bankom 3asBienuss Kimenra o Hecornmacuu ¢ omepanueil, a B ciaydae TPaHCTPAHUYHOTO
nepeBoJia JEHEKHBIX CPEeACTB — B Cpok He Oosiee 60 (LllectuamecsiTy) KajieHAApPHBIX JAHeH CO JHSA
nonydeHus: bankom 3asBnenus Knuenra o Hecornmacum ¢ onepauueil. [IucbMeHHBI OTBET O pe3yibpTarax
PaccCMOTPEHHUSI IOJJAHHOTO 3asIBJICHUS BbliaeTcs KiueHTy Ha pyKu IIpH JIMYHOM siBKe B baHK.

B ciyuae ecnm banky TpeOyercs nonosautenbHas nHpopmamust ot Kimenrta w/umu HCITK Kirent
UHPOPMHpPYETCSI O MPOMEXKYTOUYHOM pe3ylbTaTe PacCMOTPEHMs 3asiBIEHUS C yKa3aHHMEM HOBOIO CpoKa
IIPEIOCTAaBIIEHUSl PEIICHUs O pe3ysbTaTe paccMOTpeHHs 3asBieHus. B ciydae ecnu banky tpebyercs
nononHuTenbHas uHopmanus oT KimeHTa, TO HOBBIM CpPOK MPEAOCTaBICHHS PEIICHUS MO 3asBICHHUIO
paccuuThIBaeTcsl OT AaTbl npenocrasieHuss Kiumentom nomnonHutensHo uHopmanuu. MuHopmanus o
MPOMEXKYTOUYHOM pEIIEHWH MOXKeT ObITh HampaBieHa KiHMeHTy ¢ HCIoNb30BaHMEM KOHTAKTHOU
uHpopManuu, nMmeroleiics y banka mist cBa3u ¢ KimeHtom, B mopsijke, yCTaHOBIEHHOM HACTOSIIIUMU
IIpaBunamu.

18.5. JlokymeHTaMH, MOJATBEPKAAIOMIMMH OOOCHOBAaHHOCTh CIHCAHHUSI JICHEKHBIX CPEICTB C
KapTOYHOI0 cueTa IO ONepalusM, COBEPLICHHBIM C MCIIOJIb30BaHMEM OaHKOBCKOM KapThl W/HIM ee
PEKBHU3UTOB, SIBISAIOTCA YEK/CIHI, BBIIUCKA U3 AJIEKTPOHHOTO KypHajla 0aHKOMAaTOB W/MJIM 3JIEKTPOHHBIX
TEPMUHAJIOB, UHBIE CBEICHUS U DJICKTPOHHBIE JaHHBIC, UMEIOLIUECS B paclopskeHnH banka.

18.6. Ecmu mo pe3ynapTaTaM IMPOBEJACHHON IMPOBEPKH YCTAHOBICH (aKT OTCYTCTBHS HApyIICHUIH
TpeboBanuit Hactosumx [IpaBun co croponsl Knmenra/nepxatens OaHKOBCKOW KapThl baHk Bo3MemiaeT
Knuenty He0O0CHOBaHHO CITMCAaHHYIO CyMMY omeparui B cpok ot 1 gus g0 180 qHei (B 3aBUCUMOCTH OT
CUTYallMH) IyTeM MEePEBO/Ia Ha KapTOUHBIN CUET.

18.7. B ciy4ae BbIsBieHUS (aKkTa CAaHKIMOHUPOBaHUSI KIIMEHTOM WM yITOJIHOMOYEHHBIM UM JIUIIOM
(T.e. COBEpIIEHUS C €ro COrjlachs) CIOPHOM OINepalny, COBEPILICHUs ONepalluy HAAJIeKauM 00pa3oM J10o
coBepuieHus onepanuu KiueHtom ¢ HapymieHnueMm tpeboBanuil Hacrosmux [IpaBun Knment Bo3memaet
Banky Bce pacxo/ipl IO IPOBEICHHUIO MPOBEPKH (3aIIpOC KOMUHM BU1€0, KOUIA YEKOB U T.1.).

18.8. Ilpu Hecornmacwm ¢ pe3ysIbTaTaMHd PACCMOTPEHHS 3asBJICHHUS O HECOTJIACHH C OIepaIluei,
u3l0kKeHHbIMU bankoMm B cBoeM otBere, KnueHT BhpaBe B cpok He mo3aHee 14 (Yerbipuaguarm)
KaJIeHJIapPHbIX JHeH C JaThl TOJy4YeHHUs] MMCbMEHHOro OTBeTa OT baHka HampaButh B bank moBTOpHOE
3asBJIEHUE O HECOIJIaCUU C MPOBEACHHOW omeparueil. OTCYTCTBUE TAaKOro 3asiBJICHHS O3HAYaeT COTJiacue
Knuenra ¢ comepkanreM mojiydeHHOro ot baHka oTBeTa (T.€. cOryiacHe C MPOBEICHHON Omeparueii) u He
MOJIEKUT OCIIAPUBAHUIO.

baHk He paccMaTpHBaeT IO CYIIECTBY 3asBJICHHE O HECOIVIACHUHU C OIEepaluel M HE BO3MENIACT
Knuenty neHexHble CpeICTBa MO ONEpPAIMSM COBEPIICHHBIM C HCIIOJIb30BaHHEM OaHKOBCKOH KapThl, B
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cinydae ecnu KimeHT mogan 3asiBlieHHE O HECOTJIAaCHU C Omepalueil ¢ HapyluIeHHeM YCTaHOBJIECHHOTO BBIIIE
CpoKa.

I''TABA 19. AHTUKOPPYIIIMUOHHBIE YCJIOBHUA 1OT'OBOPA
BAHKOBCKOI'O CYHETA

19.1. [Ipy wWCHONHEHHH CBOMX OO0S3aTENBCTB IO JIOTOBOPY OAHKOBCKOTO CYETa CTOPOHBI, HX
adduInpoBaHHbIE JINLA, pAOOTHUKMU WM MTOCPEIHUKU HE BBIILIAYMBAIOT, HE NPEJIAaratoT BHIIUIATUTh U HE
pa3penaoT BHIIUIATY KaKUX-TH00 JEHEKHBIX CPEICTB UM LIEHHOCTEH, IPSAMO WIM KOCBEHHO, JTFOOBIM JIMIIaM
JUId OKa3aHMsA BJIMSHUA Ha JACHCTBUS MM pEIIEeHUs O3THX JIMI C LEJIbl0 MOJIY4YUTh Kakue-JInbo
HEIPaBOMEPHBIE MPEUMYILECTBA WIN B UHBIX HEMPABOMEPHBIX LENISIX.

19.2. Ilpu wucHoIHEHMH CBOMX O0053aTENbCTB IO JOrOBOPY OaHKOBCKOIO CuUeTa CTOPOHBI, HX
adhunmupoBaHHbIC JIUIA, PAOOTHUKU MU MMOCPEIHUKU HE OCYIIECTBISIFOT JCHCTBUS, B TOM YHCIE OT UMEHHU
WIK B UHTEpecax CTOPOHBI MO JOTOBOPY OaHKOBCKOIO cyeTa, KBATM(HUIMpPyeMble 3aKOHOAATEIbCTBOM PD
KakK:

¢ 350ynorpebiieHue cayKeOHbIM MOJI0KEHUEM;
¢ J1a4a WM NOJIyYECHHE B3ATKU;

¢ 3510ynoTpebIeHUe OJIHOMOYHSIMHY;

** KOMMEpPYECKUN MOAKYII;

** MHOE€ HE3aKOHHOE UCIIOJIb30BAHUE CBOECTO JOJDKHOCTHOIO IIOJIOKEHHS BOIIPEKU 3aKOHHBIM
MHTEpEecaM CTOPOHBI 110 JOroBOPY OAHKOBCKOTO cueTa B LIEJSAX MOJIYYEHHs BBIFOJBI Ul ce0sl Win
CTOPOHBI IO 10rOBOpPY OAHKOBCKOTO CUETa,;

¢ MpeaoCTaBICHHs] UHBIX MMYIIECTBEHHBIX MPaB 3a COBEpIIEHUE AeWCTBUN (Oe31eiicTBrE) B MOJb3Y
B3ATKOJATENs] WIM MPEICTaBIsSEMbIX MM JIML, €CIIM Takue JeicTBus (Oe3neicTBHE) BXOIAT B
CIIy’K€OHBIE MTOJHOMOUUS JOJKHOCTHOTO JIUIA 00 €ClIM OHO B CHIIy JOJDKHOCTHOTO ITOJIOKEHHS
MOJKET CHOCOOCTBOBATH TaKUM JeHCTBUSAM (O€34eHCTBUIO), @ paBHO 3a 00IIee MOKPOBUTEIHCTBO
WM TOMYCTUTENBCTBO TI0 CITYKOE;

“ ICUCTBUS, Hapymawimue TpeOoBaHUs 3aKOHOAATEeNbCTBA P® W MEXIyHApOAHBIX aKTOB O
MPOTUBOACHCTBUN JieTanH3ali (OTMBIBAHUIO) JOXOJOB, TMOJYYEHHBIX MPECTYMHBIM MyTEeM, U
(bMHAHCHPOBAHUIO Teppopu3Ma U (HUHAHCUPOBAHUIO PACIIPOCTPAHECHUS] OPYXKHUS MaCCOBOTO
YHUYTOXKEHUS.

19.3. Kaxxgas u3 cTopoH AoroBopa O0aHKOBCKOTO CYETa OTKA3bIBACTCS OT CTUMYJIMPOBAHUS KaKHUM-
a1u0o o6pa3oM paOOTHHUKOB JpPYyro CTOPOHBI JIOrOBOpa OaHKOBCKOIO CyeTa, B TOM YHCIE IyTEM
MPEOCTaBIEHUs] TMOJApPKOB, JIEHEXKHBIX CYMM, IE€HHOCTEH, IIeHHbIX Oymar, HWHOro HMYIIECTBa,
0€3BO3ME3/IHOTO BBINIOJHEHUSI B MX ajapec paboT, OKa3aHUE MM YCIYyT HMMYIIECTBEHHOTO XapakTepa U
JIpYT'MMHU, HE TOMMEHOBAaHHBIMU B HACTOSAIIEM MTYHKTE CIIOCO0aMU, CTaBSIIEr0 pabOTHUKA B ONPEEICHHYIO
3aBUCHMOCTh W HAIPaBIIEHHOTO Ha OOECreueHHe BHIMOTHEHHS 3TUM PAOOTHHUKOM KaKUX-THOO JIEHCTBHI B
M0JIb3Y CTUMYJIMPYIOIIEH €ro CTOPOHBI JOrOBOpa 0AHKOBCKOI'O CUETA.

Ilox meiicTBUAMU pa6OTHI/IKa, OCYHICCTBJIACMBIMU B ITOJIB3Y CTI/IMYHI/IPYIOH_Ieﬁ €TI0 CTOPOHBI IOT'OBOPa
0aHKOBCKOTO c4yc€Ta, IOHUMArOTCA:

v/ IIpeIoCTaBJIeHHE HEONPABIAHHBIX TIPEUMYILECTB 110 CPABHEHHIO C APYTUMH KOHTpPAareHTaMH;
v/ IpeoCTaBIeHNe KaKuX-JIM00 rapaHTuii;
v’ YCKOpEHHE CYLIECTBYIOIIHUX MPOLIENYP;

v/ MHBIE JEHCTBHS, BBINOJIHAEMBIE PAOOTHUKOM B PaMKaX CBOMX JOJDKHOCTHBIX OOSI3aHHOCTEM, HO
HAymue Bpaspe3 € MNpUHOUIIAMH HOPO3PAYHOCTH U OTKPBITOCTU B3aMOOTHOIIICHUH MCKOY
CTOpPOHAMH JIOTOBOpa OaHKOBCKOTO CYETa.

19.4. B ciyuae BO3HUKHOBEHHS Y CTOPOHBI JOTOBOpa OAaHKOBCKOTO CyYeTa II0J03PEHUM, 4TO
MIPOU3OIUIO WM MOKET NMPOU30UTH HAPYIIEHUE KaKUX-JIMOO MOJO0KEHUIN HACTOSIIUX aHTHKOPPYMLIUOHHBIX
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YCIIOBHI, COOTBETCTBYIOIIAS CTOPOHA JIOTOBOPa 0AHKOBCKOTO CYeTa 00S3YeTCsl YBEIOMHTH JPYTYI0 CTOPOHY
noroBopa 0aHKOBCKOTO CYeTa B MUCbMEHHOU (opme.

B nmucbMeHHOM yBETOMJICHHH CTOpOHA JIOTOBOpa OaHKOBCKOTO cdeTa 00si3aHa cociaTbes Ha (DaKThI
WIH TPEIOCTaBUTh MAaTEPUAIIBI, TOCTOBEPHO MOATBEPKIAOIIUE MM JAIOIINEe OCHOBAHUE MIPEANOIaraTh, 4To
MPOM30IILIO WIIA MOXKET NMPOU30MTH HAPYIICHUE KAKUX-ITHOO TOJ0KEHUI HACTOSIINX aHTUKOPPYIMIIHOHHBIX
YCIIOBUH JIpYyrodl CTOPOHOU oroBOopa 0aHKOBCKOTO cueTa, ee appuiIMpoBaHHBIMHU JIUIIAMHU, PAaOOTHHUKAMU
WY TIOCPETHUKAMH, BBIPKAIOIICECs B ICHCTBUAX, YKa3aHHBIX B 1. 19.2. Hactosmux [IpaBuir.

19.5. [locne MUCHMEHHOTO YBEAOMIIEHHUS COOTBETCTBYIOLIAss CTOPOHA JOroBOopa OAaHKOBCKOTO cueTa
UMEET MPaBO MPUOCTAHOBUTH UCIIOJIHEHUE 00s3aTENIbCTB MO J0rOBOPY OAHKOBCKOIO cyeTa A0 MOJIYyYCHHS
HOJTBEPKJICHHUS JPYrod CTOPOHBI JIOTOBOpPAa OAHKOBCKOTO CUETa, YTO HApyIIEHHE HE MPOU3O0LUIO WM He
npousoiizer. Takoe MOATBEPkKACHUE JOHKHO OBITh HApPaBIEHO CTOPOHOM MOroBopa OAaHKOBCKOTO CYETa B
TedeHue 5 (MATH) paboymXx JAHEH C JaThl HANIPABICHU MUCHMEHHOTO YBEJOMJIICHHUS.

19.6. Croponsl jnoroBopa OaHKOBCKOTO cueTa TapaHTUPYIOT OCYILIECTBIEHHE HaJUIeXkKallero
pa3bupaTensCTBa MO NPEACTABICHHBIM B paMKax HCIOJIHEHHUS JOroBopa OaHKOBCKOTO cueTa (hakram ¢
COOJIFOJICHMEM MPUHIMIIOB KOH(MUICHLIUAIBHOCTH M HpUMeHeHHe 3(P(PEeKTHBHBIX Mep IO YCTPAHEHHIO
NPaKTUYECKHUX 3aTPYIHCHUHN U MTPEIOTBPAILICHHIO BO3MOKHBIX KOH()IMKTHBIX CHTYaIlHi.

19.7. Croponsl goroBopa OaHKOBCKOIO CYETa TapaHTUPYIOT MOJHYI0 KOH(MUIEHIMAIBHOCTh IMPHU
HCITIOJIHCHUW HACTOAIINX aHTUKOPPYHNIIHOHHBIX YCJ'IOBI/II;'I, a TAaKKC OTCYTCTBUC HCTIaTUBHBIX HOCJICI[CTBI/Iﬁ
Kak Juisg OOpallaroIeiicss CTOPOHBI JOTOBOpa OAaHKOBCKOTO cYeTa B IEJIIOM, TaK M JUIS KOHKPETHBIX
pabOTHUKOB 00palIatoIEiCsl CTOPOHBI 1I0rOBOpa OAHKOBCKOTO CU€Ta, COOOIIMBIINX O (haKTe HAPYIICHHI.

I'JIABA 20. HOPAJOK PACTOPKEHUSA TOI'OBOPA BAHKOBCKOI'O CYETA
N 3AKPBITUA KAPTOYHOI'O CUHETA

20.1. JIoroBop GaHKOBCKOTO CYeTa MOXET OBITh pacTOPTHYT 1o nHUIMaTnBe Kinenra i banka.

20.2. o wnnuuatuBe KimeHTa 10roBOp OaHKOBCKOTO cueTa MOXKET OBbITh pPACTOPTHYT Ha
OCHOBAHMY NMCBMEHHOTO 3asiBJIeHus, ohopmisiemoro o gopme banka.

Ilocne momaum KnuenToMm 3asBieHHsS Ha 3aKPBITUEC KAPTOYHOI'O CUCTa bank BIIpaBC IIPCKPATUTH
INPpUHHUMATL OT Knnenra PaACHIOpAKECHUA K UCIIOJIHCHUIO, 3a UCKITFOUCHUEM onepaunﬁ 10 BO3BpaTy OCTaTKa
ACHCKHBIX CPCACTB HA KAPTOYHOM CUECTC, IPEAYCMOTPCHHBIX II. 20.3. HaCTOAIINX HpaBI/IJ'I.

20.3. B mary, yka3zaHHYIO B 3asBJIEHHMHM Ha 3aKpbITHE KapTOYHOTO cyeTa, baHK pacTopraer AOroBop
06aHKOBCKOro cueta. PacTopskeHue noroBopa OaHKOBCKOIO cyeTa IpeKpallaeT oosi3aTenbcTBa banka u
Krnuenra mo Hemy (3a HCKIIIOUEHHEM 0053aTeNbCTBA, peaycMoTpeHHoro 1. 16.1.24. nacrosmux [Ipasmn) u
SBIISIETCS OCHOBAHUEM JIJISl 3aKPBITHUS OTKPBITOTO(bIX) MO HEMY KapTOYHOTO(bIX) cueTa(oB).

HDI/I OTCYTCTBHHU OCTaTKa ACHCKHBIX CPCIACTB HAa KAPTOYHOM CYETC bank MMPOU3BOAUT 3AKPBITHEC
KapTO4YHOI'O CUETA HC MMO3AHCC CIICAYIOIICTO pa60qer0 JHA.

OcTaTok JEHEeKHBIX CPEICTB Ha KapTOYHOM CYETE Ha JIaTy PacTOP>KEHHs JOoroBopa O0aHKOBCKOTO
cyera (C y4eToM olepanui, NPOIIEAIMNX 0 KapTOUYHOMY CYETY IOCJE MOJA4M 3asBICHUS Ha 3aKpbITHE
kapTouyHoro cuera) bank BozBpamaer Knmenty B Teuenme 7 (Cemu) pabdoumx [aHell B CIeayrOIIeM
HOpSIIKE:

¢ IPU_OTCYTCTBHHM TIPEAYCMOTPEHHBIX 3aKOHONATENLCTBOM P® orpaHmyeHHil Ha pacropsHKeHHE
JICHE)KHBIMM CPEICTBAMHM HA KapTOYHOM cyUeTe (apecT IEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HaJIOKEHHBIA YIOJTHOMOYEHHBIMM OpraHamu) (B 3aBUCHMOCTH OT YyKazaHHoro KimeHtom B
3asIBJICHNUHU Ha 3aKpBITHE KAPTOYHOIO CUETA):

— gbl0aem HATUYHBLIMU OEHeNCHbIMU cpedcmeamu 4depe3 kaccy baHka (ocTaTok ACHEKHBIX
CPEICTB B MHOCTPAHHOW BAIIOTE BBIJACTCS B IENBIX €IWHUIAX BATIOTHI, JPOOHAS YaCTh BAJIFOTHI
KOHBepTHUpyeTcs B BamtoTy PO no kypcy banka Poccuu Ha naty Beimaun),

uiau

45



— nepesooum no pekeusumam, ykazaHuvim Knuenmom 6 3aaenenuu na saxpvlimue KapmouHo20
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOTO BO3HarpaxxieHusi banka 3a mpoBeleHHe omepanuil mo
KapTOYHOMY CYeTy B COOTBETCTBUM C TapudamMu U m0pu OTCYTCTBUU OrPAaHUYCHHUH IO
PacCHOpsSKEHHIO JCHEKHBIMU CPEACTBAMU HAa KAPTOUHOM CUETE;

% IPH_HAJMYMH TPEIYCMOTPCHHBIX 3aKOHOAATEIbCTBOM P® oOrpaHuveHHii Ha pacrnopspKEHHE
ACHCKHBIMU CPCACTBAMH HAa KAPTOYHOM CHCTC — BO3BpALIACT KHI/ICHTy B IOPAAKE, YKa3aHHOM B
npeapLIynieM ad3aiie, ocjie OTMEHBI BBIIICYKa3aHHBIX OMPAHUYCHUI, HO HE MO3/IHEE CIACIYIOIIErO
pabodero JHs.

ITocme BO3Bpara OCTaTKa ACHCXKHBIX CPCIACTB bank IMPOU3BOAUT 3AKPBITHUEC KApTOYHOI'0 CYETa HE
IMO3JHEC pa60qero AHdA, CJICAyromero 3a JHEM CIHUMCAaHUA JOCHCKHBIX CPCACTB C KAapTOYHOI'0 CYCTaA
(BO3HI/IKHOBCHI/I${ HYJICBOT'O OCTATKa Ha KapTOYHOM C‘ICTC).

JlenexxHble CpelncTBa, IOCTYNHMBIINME Ha KapTouHbli cyer KimmeHra mociie ero 3akpeitus, baHk
BO3BpAIllA€T OTIIPABUTEIIIO.

20.4. o wnuuuatuBe baHka 1oroBop OAaHKOBCKOTO cuUeTa MOXET OBITh pPAaCTOPTHYT B
HIDKEYKa3aHHbIX CIIydasiX U HOpsJIKe, IIPU YCIIOBUH, YTO HacToAmMMHU [IpaBuiaMu He pelycCMOTPEHbI HHbIE
Cllydau U NOPSAI0K:

a) Ha ocnoeanuu n.2 cm. 859 I'pasxcoanckozo kooexca P® ¢ cnyuae omcymcmeus 6 meuenue 2
(/1eyx) 1em OenexscHbIX CPeOCcmE Ha KAPMOYHOM cuenme U ONepayuii no Imomy cuemy.

B stom cinyuae bank npenynpexnaer Knuenta o6 oTkase OoT MCIOJHEHHs J1OrOBOpa OaHKOBCKOTO
cdeTa IMOCPEICTBOM HampaBieHus B aapec KimeHra yBegomiieHus B MUCHbMEHHOW (opme (Ha OyMakHOM
HOCHUTEJIE 110 MOCJIEHEMY U3BEeCTHOMY baHKy aapecy) Uil MHBIM CIIOCOOOM, IPEYCMOTPEHHBIM JJIOTOBOPOM
O0ankoBckoro cuera. Ilo mcreuenmu 2 (JByx) MecsimeB co JHS HanpasiieHuss baHkoMm Takoro
npeaynpexaeHus (yBeIOMIIEHHUs) JOroBOp OaHKOBCKOIO CYeTa CYMTAeTCsl pPAaCTOPTHYThIM, €ClIM Ha
KapTO4HbIN cyeT KimeHTa B Te4eHHe 3TOro Cpoka He MOCTYIUIIM JIEHEKHBIE CPEJICTBA.

0) na ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cayuae, ycmanosenennom n. 5.2. cm. 7
Deodepanvrozo 3axkona Ne 115-D3, a umenno 6 ciyuae npunamus bankom ¢ meuenue KaieHOapHozo
200a 2-x u 0onee pewienuil 00 omkase 6 CO6EPUIEHUU ONEPAUUU HA OCHOGAHUU DPACNOPANCEHUS
Knuenma (6 ciyuae, npedycmompennom n. 11 cm. 7 @edepanvnozo 3akona Ne 115-D3).

ITopsimok nmpuHATUS baHKOM peleHus 0 pacTOPKEHUH JTI0roBopa 0aHKOBCKOI'O cUeTa 110 MHUIIMATHBE
banka, nopsnok HampaBneHus bankom KimeHTy yBenomiieHus O PacTOpKEHUH JIOroBOpa OaHKOBCKOIO
cyera, a TaKkKe MOpsNoK aelcTBui banka B ciiydae HesBkn KiMeHTa 3a moslydeHHMEM HMEIOLIErocs Ha
0aHKOBCKOM CU€Te OCTaTka JCHEKHBIX CpEeACTB H3J10XeHbl B IIpaBuiiax BHYTpEHHEro KOHTPOJS IO
[MOJ/®T.

[Ipn mpunstuu Takoro pemeHus bank OjokupyeT OaHKOBCKYIO KapTy. B sTom ciydae morosop
0AaHKOBCKOTO cyera OyAeT CUMTAaThCs pacTOprHyThIM Nmo ucredeHun 60 (Idectuaecsiti) KajieHAApHBIX
JHeH co aHs HampaBieHuss bankom B azapec Kimenta mno mnocinegHeMmy u3BecTHOMY baHKy aapecy
NUCbMEHHOTO YBEJJOMJICHHS O PACTOPKEHUU JIOTOBOpa OaHKOBCKOTO CYETa.

VBenomiienue HampasisieTcss B aapec KimeHTa B CpOK He mo3jaHee S5-TH pado4ux AHed CO AHA
NPUHATHS pelieHust 00 0TKa3e OJHUM U3 MEPEUNCIICHHBIX HUXKE CITIOCOOOB:

— 3aka3HbIM IHchMOM Ilodroit Poccnu;

— C WCTOJB30BAaHUEM CHCTEMBl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXKHBaHUSA (€CIH MEXIy
bankom 1 KnueHToM 3aKiifoueH JOrOBOp IUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKUBAaHUS C UCIIOH30BaHUEM
TaKOW CHCTEMBI);

— mnepenaercs Knmmenty nmuuno cotpyaaukoMm banka, oTBeTCTBEHHBIM 3a paboty ¢ Kimentom, npu
9TOM Ha KOMHUM Y BEIOMJIEHUSI, OCTaloUIeics B pacnopsbkeHnu banka, KilMeHT moarBep)kaaeT mojydeHue
YBepomIIeHus, IPOCTABIISASA COOCTBEHHOPYYHYIO TIOIKCH U 1Ty MOJTY4YEHUSI.

Co nua HanpasneHusa bankoM KimeHTy yBegoMIIeHUs O pacTOPKEHUH 10roBopa OAaHKOBCKOIO cueTa
J10 J1Hd, KOT/Jia I0TOBOP CUMTAETCSI paCTOPrHYTHIM, baHK HE OCYILECTBIISIET ONEpaly 0 KApTOYHOMY CUETY
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Knuenra, 3a UCKITIOYEHUEM OTIepalliid 10 MEPEUUCICHUIO 00sA3aTeNIbHBIX TUIATeKEH B OIOJDKET M OINepalui
110 BbIJA4ec KHI/IGHTy OCTaTKa OCHCKHBIX CpeILCTB Ha KapTO‘-IHOM CUCTC HJIn €ro HepeBOI[y 10
Pacnopsokenuto Knuenrta Ha npyroil 6aHKOBCKMI cueT. Bwimada/mepeBoja ocTaTKa JIEHEKHBIX CPEICTB C
KapTOYHOI'O0 CYeTa IPOU3BOIAUTCS HE TMO3JHEE CEeMU JHEW mociie mnojydyeHus: 3asBiaeHuss Kimenra B
MMCbMEHHOM BHJIE B TIPOU3BOJBLHON (opMe ¢ yKa3zaHHEM IUIATEKHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYIIECTBUTD MEPEBOJ] JICHEKHBIX CPEJICTB.

B cinyyae HesBku KiumeHTa 3a mojgydyeHHMEM OCTaTKa JIEHEKHBIX CPEJCTB Ha cyueTe B TeueHue 60
(IdectupecsaiTu) aHei co AHs HampaBiieHus bankom KineHTy yBelnOMJIEHUSI O PacTOPKEHHH JOTOBOpPA
0aHKOBCKOro cyera nbo HermonydyeHus bankoMm B TedeHue ykazaHHOro cpoka Pacmopspkenus Kimenrta o
MIEPEBOJIE CYMMbI OCTAaTKa JICHEKHBIX CPEICTB HAa KAapTOYHOM CUYETE€ Ha JApPYro cuer, baHk 3aumciser
JICHEXKHBIE Cpe/ICTBA Ha cHeluaibHbli cueT B banke Poccun, mopsiiok OTKPBITHUS U BEACHUS KOTOPOro, a
TaKXe MOPSAA0K 3aUMCIIEHUS U BO3BpATa JICHEKHBIX CPEJICTB C KOTOPOro ycTaHaBinBaercs bankom Poccun.

Ecam 10 wucreyenussi 60 aHeBHOro mepwoaa ¢ MoMeHTa HampaBiieHusi bankom Kiuenty
YBEJOMIICHHSI O PACTOPKEHUHU JIOTOBOpa OAaHKOBCKOrO cyeTa, B OTHOeHUM KiimeHTa mpuHMMaeTtcs
peumienne 00 otHeceHuu ero bankom u bankom Poccnu K rpynme BbICOKOH cTeneHH (YPOBHS) PUCKa
COBepIIEHUs MOJ03PUTEJbHBIX ONepanuii, KapTO4HbId cuyeT Takoro KiumeHTa He mNOMJIEXKUT
3aKPBITHIO, U JICHEKHBIE CPEJICTBA OCTAIOTCS HA JAHHOM CUeTe JO MOMEHTa MoiyueHus: baHkom perneHus
MEXBEJJOMCTBEHHOM KoMuccuu, coznannon npu banke Poccuu, 1160 cyma 00 OTCYTCTBUM OCHOBAHUM Iis
npuMmeHenus k Knmenty mep, mpeaycMoTpeHHbIX M. 5 cr. 7.7. ®enepansHoro 3akoHa Ne 115-03, nubo
rOCYJapCTBEHHON pErucTpanuyd TMpU JUKBUAAIMH COOTBETCTBYIOIIETO IOPUIMYECKOTO JIUIA HWIIH
rOCy/IapCTBEHHOW PETUCTPALIUU MIPH MPEKPAIIEHUU COOTBETCTBYIOIUM (U3HUUECKUM JIUIIOM JEeSITEIbHOCTH B
KayeCTBE MHAMBHUAYAJIbHOTO IpealpUHUMATENs, J1nbo uckimrouenus takoro juna u3 EI'PYOJI (EI'PUII) (c
YUETOM U3BITHIA, CoJlepKaluxcs B 1. 6 cT. 7.7. ®enepanpHoro 3akoHa Ne 115-D3).

6) Ha ocHosanuu n. 3 cm. 859 I'pasxcoanckozo kooexca P® ¢ cnyuae, ycmanoenennom n. 2 cm. 4
Deoepanvnozo 3axkona om 28.06.2014 2. No 173-D3 «06 ocobennocmax ocyuiecmeieHus
gunancosvix onepauuil ¢ UHOCMPAHHBIMU 2PANCOAHAMU U IOPUOUUECKUMU JTUUAMU, O BHECEHUU
uzmenenuii ¢ Kooexc Poccuiickoi Dedepauyuu 00 AOMUHUCHMPAMUBHBIX NPAGOHAPYUIEHUAX U
RPUBHAHUU YMPAMUGIUMU CUTIY OMOETbHBIX NOJIONCEHUI 3aKOHOOamenbHbvlX akmoe Poccuiickoi
Deodepayuuy (c uzmMeHeHUAMU U OONOTHEHUAMU), A UMEHHO 6 Ciyuae, eciu:

— B reuenue 15 (IlarnaguaTi) pabounx nHel nocie AHA NpuHATHS baHkoM pemieHust 00 oTkaze
OT  COBEpUICHMs  Omepauuid 1O  KapToyHoMy  cdery  KiMeHTOM-MHOCTpaHHBIM
HQJIOTOILIATEIbIIMKOM He MpegocTraBjieHa HHopMmanus, Heo0Xxoaumasi JJs  €ro
nAeHTH(HKANNH B KaYeCTBe KJINECHTA-MHOCTPAHHOI0 HAJIOTOIIATE/IBIINKA,;

w/ Wi

— KiMeHTOM-MHOCTpaHHBIM HAJIOTOIJIATENBIIMKOM He mpeactaBieH ONpocHBIA JHMCT IS
neJjieil ompenesieHUsi CTaTyca MHOCTPAHHOrO Hajoromiarejbummka (mo dopme banka),
coJiepKaliuii coriacue (0TKa3 OT MPEAOCTaBJICHHs COTjacHs) Ha mepenayy WHGOpMalUu B
WHOCTPAaHHBIH  HAJIOTOBBIK  OpraH  W/MJIM  WHOCTPAHHBIM  HAJIOTOBBIM  areHTam,
YIOJHOMOYE€HHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha y/IepKaHWE MHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunsitom pemennu bank yBegomisier Knnenra He mo3aHee qHs, CASAYIOMIETO 33 THEM MPUHSTHS
peuienusi, Ho He paHee 4eM 3a 60 (LllecTpaecAT) KajeHAAPHBIX AHEH 10 JTHA PACTOPKEHHUS TOrOBOpa
0aHKOBCKOTO cueTa (B CiIydae MPUHSATHUS TAKOTO PEIIeHUs).

B ciydae nocrymuieHns I€HEKHBIX CPEICTB Ha KAPTOYHBIA CUET, OTKPBITHIN KineHTy-nHOCTpaHHOMY
HAJIOTOIIJIATENIbIUKY, MOCIe NPUHATHS BaHKOM pelieHus 0 pacTOpKEHWH JOroBOpa OaHKOBCKOTO cueTa
baHk ocymiecTBiaseT  BO3BpaT  IUIATE€XKEH, MOCTYMAKIIMX B  MOJb3y KilMeHTa-MHOCTpaHHOTO
HAJIOTOIIJIATENIbIIMKA, HAa CUeTAa IJIATEIbIIUKOB B OaHKaX-OTIPABUTEIISX.

B cnydyae HesBku KimeHTa 3a moiydeHHeM ocTaTKa JCHEXKHBIX CPEACTB Ha KAPTOYHOM CUETE B
TeyeHue 60 (IllectuaecsaTn) KajJeHAAPHBIX AHeH co 1HA HanpasieHus bankom KimeHty yBemomienus o
pacTOpKEHUU J0roBopa OAHKOBCKOIO cyera JMOO HEmojgydeHHs baHKOM B TE€YEHHE YKa3aHHOIO CpoOKa
pacnopsbkeHust KineHnra o nepeBojiie CyMMBbl OCTaTKa JACHEKHBIX CPEACTB Ha KapTOUYHOM CUETE Ha APYroi
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cueT, baHk 3auncisieT eHEeKHbIE CPEICTBA HA ClielMalbHbIN cueT B banke Poccuu, mopsgok OTKPBITUS U
BEJICHUS KOTOpPOTO, a TakKe TMOPSAJOK 3auKCICHHUs W BO3BpaTa JCHEXKHBIX CPEICTB C KOTOPOro
ycTanaBiuBaercs bankom Poccum.

2) Ha ocHoeanuu n. 7 cm. 142.4. Hanozoeozo kodexca P® ¢ cnyuae, ycmanosiennom n. 60
Ilonosicenun 06 ocywiecmenenuu 3anpoca opeanu3ayueil YUHAHCO6020 PLIHKA Y CB0UX KIUEHMO08
UH(OpMayuu 0 MaKkux KiueHmax, evi2000npuodopemamenax u (uau) 1unax, NPAMo uiu KOCeHHO
UxX KOHmMpOIupyrwuiux, ee o0padomku, 6 mom uucie 0OKYMeHMANbHOU (uKcauyuu, u anaiusd, o
npUHAMUU, 6 mMOM HUcle OOKYMEHMAIbHOU QuKcayuu, 00OCHOBAHHBIX U OOCHIYNHLIX 6
CLOHCUBMIUXCA 0OCMOAMENILCMEAX MeP NO YCHMAHOGICHUI0 HAI0208020 PE3UOECHNICIEA KIUEHM 08,
evlcooonpuoodpemameneil U aul, APAMO UIU KOCBEHHO UX KOHMPOJIUPYIOUUX, GKTIOUAA NPOBEPKY
00CMOBEPHOCIU U NOJIHOMbL NPEOCMABICHHOU KIUCHMOM UHoOpMauuu, a makxyice o cocmaee, 0o
YC08UAX, O NOPAOKE U CPOKAX NPEOCMAseHUsA YKA3AHHOU UHGopmayuu é (hedepanvhuvlii Op2au
UCNOTHUMEIbHOU 6]1ACHU, YNOJTHOMOYEHHbII NO KOHMPOI0 U HAO30pYy 6 001acmu HAN0208 U
coopos, ymeepicoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoii @edepauuu om
16.06.2018 200a Ne 693, a uMeHHO B ciydae HempeacTaBiieHus KIHMEHTOM [0 3aKiIro4YeHHss HOBOTO
JIOTOBOpa 0OAaHKOBCKOTO CU€Ta WJIM B CPOK, HE MO3BOJIAIONINK baHKy 3aBepIIMTH OCYIIECCTBICHUE MEp,
npenycMoTpeHHbIX pasnenoM Il ykazannoro IlomoskeHus, nHpOpMalud O HAJIOTOBOM PE3HJICHTCTBE
(0TKa3e OT MpEACTABIICHUS YKa3aHHON MH(pOpMAIUH) 110 3anpocy baHka, CBA3aHHOMY C BBIIOJIHCHHUEM
Mep B cooTBeTcTBUM ¢ pasaenamu Il u IV ykazannoro IlomoskeHus, a Takke B CiIydae MPeacTaBICHUS
Knmenrom HemonHOW mHpOpManuu (B YaCTHOCTH, B CIIy4ae HEMPEICTABICHUS WACHTU(DUKAITMOHHOTO
HOMEpa HAJIOTOILTATENbIIMKA) UIIH 3aBEIOMO HEBEpHOUM MH(DOpMALIHH.

O npunstom pemienun bank yBenomiser Kinuenra He noszHee AHs, CISAYIOLETO 3a JTHEM IPUHSITUS
peuieHusi, Ho He paHee 4yeMm 3a 60 (IllecThbaecsAT) KajJeHIAPHBIX JHEH 10 AHS PacCTOPKEHUS JOTOBOpa
0aHKOBCKOI0 cueTa (B cilydae MPUHATHS TAKOTO PEILICHUs).

B cnywae mnocTymieHHMs JEHEXHBIX CPEICTB Ha KapTOUYHBIM cyYeT, OTKphIThIH Kiuenry -
MHOCTPAaHHOMY HAJIOTOIUIATENIbIUKY, IIOCJI€ MPUHATHS baHKOM pelnieHuss O pacTOpKEHUU JO0roBOpa
0aHKOBCKOTo cueTa baHK ocymiecTBiseT BO3BpaT IUIaTeXei, mocTymamomux B Noib3dy Kimenra -
MHOCTPAHHOI'O HAJIOTOIUIaTENbIINKA, HAa CUETa IUIATEIbIIUKOB B 0aHKaX-OTIPABUTENAX.

B cnyuae HesBku KiueHTa 3a moigydyeHHMEM OCTaTKa JEHEXKHBIX CPEJICTB Ha KAPTOYHOM CYETE B
Teuenue 60 (IllectugecsiT) KajJeHIAPHBIX AHel co IHA HanpaBieHus bankom Knuenty yBegomiienus o
pPacTOp>KEHUHU JOroBopa OAHKOBCKOTO cyeTa JuO0 HemonydeHus baHkoM B TedeHHE yKa3aHHOTO CpoOKa
pacnopsbkeHus: KnueHnra o mepeBoJe CyMMbl OCTaTKa JEHEKHBIX CPEACTB HAa KapTOUYHOM CYETE HA JAPYrou
cyeT, baHk 3auMcCIsIeT NEHEKHbIE CPEICTBA HA ClleLMalbHbIN cueT B banke Poccun, mopsgok OTKpBITUS U
BEICHUSI KOTOPOrO, a TAaKXKe TMOPSJAOK 3a4UCICHUS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOro
ycraHaBnuaercs bankom Poccum.

20.5. B ciydae BO3HHMKHOBEHHsI TpeOOBaHMI K KapTouyHOMY cueTy KimeHTa mociie ero 3akphITHS
JaHHbIe TpeOoBaHuUs OyIyT NPeabABIATHCS BaHKOM B IPETEH3MOHHOM JTHOO0 Cy/1e0HOM MOPSIKE.
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Ipuioxenne Ne 1
K «IIpaBuiiaM npenocraBieHus 1
obciyxuBaHust 6ankoBcKoit kapTel AO «"OPBAHK»

IMOPAJOK UCITOJb30BAHUSA QJIEKTPOHHOI'O CPEACTBA IIVIATEKA

Hacrosmum nepxatenh OaHKOBCKOW KapThl (manee mo Tekety — «KimeHT») yBemomieH, 4To
UCTIONIb30BaHUE OAHKOBCKOW KapThl COMPSDKEHO C PUCKAMH, OOYCIIOBJICHHBIMH UX OOBEKTHBHBIMU
npuurHaMu. CyIIecTBYIOIIME CIOCOOBI 3alUTHl HE JAalOT M HE MOTYT JaTh IIOJIHOHW TapaHTUU OT
HEMPABOMEPHBIX JEUCTBUU TpeThUX JHUL. HecaHkunoHnpoBaHHOE KIMEHTOM cricaHue JEHEKHBIX CPEICTB
BO3MOYKHO B T€X Ciy4asx, Korjga OaHKOBCKas KapTa He BblIObIBasia u3 BianeHus Kimenra, a [IMH-kon He
pasriamaics TPEeTbUM JIMIaM, TIO3TOMY OaHKOBCKAsl KapTa HE PEKOMEHIYETCsl K MCIOJIb30BaHUIO JTUIAMHU,
JKEJIAONMMHU TTOJTHOCTBIO 00€301acuTh ce0s OT BO3MOXKHBIX MOTEepb. Mcmonb3yss OaHKOBCKYHO Kapry,
KimeHT cornamaercs ¢ TaKUMH OCOOEHHOCTSMH OAHKOBCKOW KapThl U MPUHUMAET Ha ceOsS M3II0KCHHBIE
PHUCKHU.

CobmroneHne pekoMEHIAlui, coaepkamuxcst B JaHHOM llopsizke, TO3BOJIUT  OOECIICUYHTH
MaKCHMaJbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH u npyrux naHHBIX, a TAKKE CHUZUT
BO3MOYKHBIE PUCKHU MPU COBEPIICHUH OMEPALMi C UCIOJIb30BaHUEM OaHKOBCKOHM KapThl B OaHKOMATe, MPHU
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYyT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Tlpu momydyeHuun HOBOU OaHKOBCKOW kapThl KimeHT 00s3aH MpPOCTaBUTH CBOIO MOJIMUCH Ha
000pOTHOM CTOpOHE OAHKOBCKOW KapThl HA MOJOCE ISl MOAMUCH. DTO CHHU3UT PUCK MCIOIb30BAHMS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparsl.

1.2. Kmuentr o6s3an xpanuth B cekpere IIMH-koq W pexkBH3UTHI OaHKOBCKOW KapThl (HOMEp
0GaHKOBCKOI KapThl, CpPOK JielicTBUS GaHKOBCKOM KapThl; koA 3ammThl CVV2 ns nnarexeii yepe3z MHTepHer,
uMs U Gpamuins aepxkareis 6aHKoBCKoi kapTel). Knuenty He crnenyer ucnonb3oBatsh [IMH-koa mpu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke 1o Tesnedony/daxcy.

Knuenty nHeob6xoaumo 3anomuuth [IMH-koxq unu B cioydae, eciau 3TO SBISETCS 3aTPYAHUTEIbHBIM,
XpaHUTh €0 OTAEIbHO OT OAHKOBCKOM KapThl B HESIBHOM BHJE M HEIOCTYMHOM Ui TPETbUX JIUL, B TOM
YHCclie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He noykeH coobuars [IMH TperbuMm nuiaM, B ToM uucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHHKaM OaHKOB, KaccupamM M JulaM, nomMoratomum KimneHty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

Knuent moxxer cmenuts [IMH-ko1 cBoei OaHKOBCKON KapThl B OaHKOMare, B cilyyae BO3SHUKHOBEHUS
CJIO)KHOCTEH C €ro 3allOMMHAaHUEM WM B LEIAX NOJAEp KaHUs O€30MaCHOCTH CBOEro OAHKOBCKOI'O CUETa,
€CJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTsl MOT CTaTh U3BECTEH IOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v" 3amuceiBath [IMH-K0I HAa KapTe U XPAHUTh €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v' 3ammceBarh [TMH-kox B mamsaTh MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus wim 0Oe3
YCTAHOBJICHHSI COOTBETCTBYIOIIEH OIoKupoBKU Tenedona. Hecobmoaenne JaHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Telne(oHOM,
cogepxanmM ceegerus o I[IMH-kozxe, MOLIEHHUKH MOMYYarOT MOJHBIA JOCTYH K JACHEXKHBIM
cpeactam Kinenra.

1.3. Ilepenaua OaHKOBCKOM KapThl JJs MHCIOJIB30BaHMS TPETbUM JIMIAM, B TOM YHCIE
POICTBEHHUKAM, SBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOro MCIOIh30BaHUsI OAaHKOBCKOM KapThlI.
Ecnu HeoOxomumo, amns goBepeHHbIX Jull KinenTa MokeT ObITh BBINYIICHA TOMOJHUTENbHAs OaHKOBCKAs
kapra. Mcmomp3oBaTe OaHKOBCKYIO KapTy HMEET MpPaBO TOJNBKO JHMIO, MMS KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OaHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOM HE YKa3bIBACTCS).
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1.4. Kuenty 3anpemaercs nIpeJocTaBIATh IOCTOPOHHUM JIMIIAM CBEJIEHHUS O CBOMX MEPCOHAIbHBIX
JAHHBIX, PeKBU3UTaxX OaHKOBCKOW kapThl u/mnm IIMH-kome B oTBeTax Ha 3MEKTpPOHHBIE MUCbMa, SMS-
COOOLIEHUS UM 3BOHKH, B KOTOPBIX OT UMeHH baHka npejyiaraercst NpeAoCTaBUTh Takue AaHHble. Kinuenrty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-xoma, mepcoHanpHBIX MAaHHBIX, YTPaThbl
0aHKOBCKOI KapThl CYLIECTBYET PUCK COBEPIIECHUS HEMPABOMEPHBIX NEHCTBUI C JAEHEXKHBIMHU CPEICTBAMU
Ha €ro KapTOYHOM CUYETE€ CO CTOPOHBI TPEThUX JHML. B ciayd4ae COMHEHUI, YTO 3BOHOK MJIM COOOILEHHUE
ucxonar u3 banka, KinumeHty cienyer caMoCTOSTENBHO MEPE3BOHUTH IO TeleOoHY KpYyrJIOCYTOYHOH
HOJIEP’KKH KIIMEHTOB, YKa3aHHOMY Ha 000poTe OaHKOBCKOM KapThl, © COOOLIUTH O TAaHHOM (paKTe.

1.5. B umemax wuHopManMoHHOro B3aumozeictBus ¢ bankom KimeHnty pexomeHayercs
UCTIOJIb30BaTh TOJIBKO PEKBU3UTHI CPENICTB CBA3M (MOOWJIBHBIX W CTal[MOHApHBIX Tene(oHOB, (akcos,
MHTEPAKTUBHBIX Web-CaliTOB/IIOPTANOB, OOBIYHOM M 3JIEKTPOHHON MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 0053aH MPOBEPATH BBINUCKY [0 KAPTOUYHOMY CUETY, B KOTOPOU YKa3bIBAIOTCS OIEpaIiu
3a OTYeTHBIN mepuoa, He pexe | (OmHoro) pasza B neHb. CrimcaHue/3a4uclieHUE JACHEKHBIX CPEICTB 10
oTiepaIusiM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOU KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIICTCS B
BAJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIepaIiH.

bauk npenoctaBisier KimeHTy BO3MOKHOCTh M HACTOSATENBLHO peKkoMeHayeT KIHEeHTY MOAKIIYHTH
YCIIYTY OIOBEIICHHSI O MPOBEJACHHBIX ONEpaIusx nmocpeactBoMm SMS-coobmienuii. B ciiyyae oOHapyxeHUsI
HOJI03PUTENIBHBIX MM HEM3BECTHBIX omnepanuii KiueHT 00s3aH HEMeICHHO cooOmuTh 00 3ToM B baHK.
Bank Ttakke mpenocraBisier KimeHTY BO3MOXHOCTH OINEPATHBHO TOMYYUTh HWH(MOpMANUI0 00 OCTaTke
JICHE)KHBIX CPEICTB HAa CBOEM KapTOYHOM CYETe, a TakKe 00 Oreparsx, COBEPIICHHBIX M0 KAPTOUHOMY
CUeTy, IMyTeM oOpaliieH s 1o Tene(oHy KPYIrioCyTOUHOM Mmoaaep KK kineHToB +7 (812) 449-95-80.

1.7. B nensax nmpenorspaieHus GuUHAHCOBBIX MoTeph y Kinumenra, bank ycraHaBiMBaeT U U3MEHsET
OTrpaHMYEHUsSl Ha MPOBEJICHUE ONEpaluil ¢ UCII0JIb30BAHUEM OAHKOBCKHMX KapT (JIMMUTHI OE€30MACHOCTH), B
TOM YHCJIE HAa TOJYYEHHE HAIWYHBIX JCHEXHBIX CPEICTB MO OaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[IepedyeHs n pazMmepbl ACUCTBYIONIMX OTPAaHUYECHUM, YCTAaHOBJIICHHBIX BaHKOM Ha omepanuu, cOBepLIacMble
[0 KapTOYHOMY CYETY C UCIOJb30BaHHEM OaHKOBCKOHM KapThl, pHuBeleHbl B «Tapudax Bo3HarpaxJIeHHUs U
ctaBkax AO «'OPBAHK)» 3a o0cnyxuBaHue GU3NIeCKuX JTUID.

1.8. B cinyuae yrparbl/kpaxku OaHkoBckod kapTel w/uinum [IMH-kona, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUs OAaHKOBCKOM KapThl, ee pekBuzutoB w/mnm [IMH-kxona, a Taxxe
OpeanonokeHuii 06 ux packpbiTud KiMeHT o00s3aH He3aMeUIMTENbHO YBEJOMUTh baHk onHuUM H3
CJIEYIOIINX CIIOCOOOB:

— o TeneOHy KPYIIOCYTOYHON MOAMCPKKH KINEHTOB, YKa3aHHOMY Ha OOpaTHOM CTOpOHE
6aHKOBCKO# KapThl +7 (812) 449-95-80;

— oOparuBmuch B baHk.

Knuenty HeobxonuMo Bcerza UMeTh Mpu cede KOHTakTHbIe TenedoHbl banka u Homep 0aHKOBCKOM
KapTbl Ha JAPYIMX HOCHUTENAX MH(POPMALMU: B 3alMCHOW KHM)KKE, MOOWJIBHOM TeledOoHe W/WIH JIPYTUX
HOCUTENSX HH(OpPMALIMU, HO TOJIBKO HE psgoM ¢ 3anuckio o [IMH-kona.

KJ'II/ICHTy cJIeayer BcCeraa MOMHUTHL, YTO O MOMCHTA 06paH_[eHI/I}I B bank KiumeHnt Hecer PHUCK,
CBSI3aHHBIN C HCCaAaHKIHMOHHWUPOBAHHBIM CITMCAHUEM ACHEKHBIX CPCACTB C KAPTOUYHOT'O CUETA.

B cnywsae yrparel OaHKOBCKOH KapThl, a TaKKe B CIy4ae BO3HHKHOBEHHs IIOJIO3PEHHs Ha
KOMITPOMETAIIHIO JIAHHBIX OaHKOBCKOHM KapThl JIMOO COBEPIICHUST HECAHKIIMOHUPOBAHHBIX onepanuii Kiment
00s13aH He3aMeIJIUTEeJLHO YBEIOMUTh baHK M OJOKMpOBaTh OaHKOBCKYIO KapTy IO TenedoHy
KPYTJIOCYTOYHOM MOIep KK KireHToB +7 (812) 449-95-80, mociie yero B CpOK He MO3/HEE CJIEAYIONIEr0
pabouyero aHS TOATBEPIUTH JAHHBIM (DAaKT MUCHMEHHBIM 3asBICHHEM 3a CBOCH COOCTBEHHOPYYHOM
noanuckio ¢ ykazanueM ®.M.0O., Buma u HoMepa OaHKOBCKOM KapThl, JaThl YCTHOTO oOpamienust B bank o
O5OKMpPOBKE OAHKOBCKOM KapThl, MPUYMHBI OJOKHMPOBKH OAHKOBCKOM KapThl, MECTa U CYMMBbI HOCIETHEH
OTIEpaINH C UCTIOJIb30BaHNEM OAHKOBCKOI KapTHI.

Kinuenrty crnenyer Bceria MOMHUTBH, YTO JACHEXKHBIE CPEJICTBA, CIHMCAHHBIE C KAPTOYHOTO CYUETA B
pe3ynbTare HECAaHKIIMOHUPOBAHHOTO UCIIOJIB30BaHUsI OAHKOBCKOM KapThl O MOMEHTA YBEAOMIICHUS 00 3TOM
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banka, He BO3MemawTca. Ilocie mnonydenuss bankoMm cooTBeTcTByrOIIEro yBenomsieHus Kiumenra
OTBETCTBEHHOCTh 3a JalbHEHIIee HCIOJIb30BaHNE OAHKOBCKOW KapThl MPEKPAIIAeTCs, 3a HCKIIOYCHHUEM
ciydaeB, Korja baHky cTano W3BECTHO, YTO HE3aKOHHOE MCIOJIb30BaHHE OAHKOBCKOM KapThl UMENIO MECTO C
coryacus Kienra.

1.9. B cnywae coBeplueHuss IPOTHBONPABHBIX AeWCTBUM npoTuB KimeHTa ¢ Lenblo 3aBiafeHus
6ankoBckoil kaproit, [IMH-komoM, pekBu3uTamMu OAHKOBCKOM KapThl KiHMeHTy cieayeT He3aMeIUIMTEIbHO
00paTuThCs B OJIMKAWIIMNA OTJEI OIULIUH.

1.10. KnueHTt 00si3aH BHUMATEIHbHO OTHOCUTHLCS K YCIOBHSIM XPaHEHHS M UCTIOJIB30BAHUSI OAaHKOBCKOM
KapTbl, HE IIOJIBEPraTh OaHKOBCKYIO KapTy MEXaHHUYECKHUM, TEMIEPAaTYPHBIM M 3JICKTPOMAarHUTHBIM
BO3JICHCTBUAM, a TaKKe M30eraTh MomajaHus Ha Hee Biard. KimeHTy 3amperniaercs XpaHUTh 0aHKOBCKYIO
KapTy PsAIOM C MOOUJIBHBIM TelIe(OHOM, OBITOBOM M OPHCHOM TEXHUKOM.

1.11. B mensx npeaoTBpalleHUs BO3HUKHOBEHHsS (MHAHCOBBIX morepb y Kimenrta Oankomar
npenocrasnser Knuenty Bo3moxHocTh BBecTu HeBepHblil [IMH-koa («(INCORRECT PIN») Tosbko 3
(Tpwu) paza noapsa. Ilocie Tperbeil HeyqauHOM NONBITKY AeiicTBHe 0aHKOBCKOH KapThbl 0JI0KHpYeTCsl.

Bo3o6HoBUTS neiicTBrEe OaHKOBCKOM KapThl KiMeHT MOXeET, TOJIbKO 00paTUBLINCH B baHK.

1.12. bauk unpopmupyer KiMeHTOB 0 HOBBIX BBISABICHHBIX CIOCO0AX COBEPIICHHS MOIICHHHYECKUX
ornepanuil ¢ HCHOJb30BaHWEM OAHKOBCKOM KapThl IyTEM pa3MelleHus MHpOopMalMu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET 1m0 aapecy Www.gorbank.spb.ru.

1.13. bank uMeeT npaBoO NPUOCTAHOBUTH WJIH TOJHOCTHIO TPEKPATUTh ACWCTBUE OAHKOBCKOW KapThI B
cllydyae BO3HUKHOBEHHS IOJO3PEHUI B KOMIIpOMETanuu OaHKOBCKOW KapThl, a TakXKe B Ciydae,
ycraHoBiieHHOM B 11. 8.28. u 1. 10.3. Hacrosimux [IpaBui, 1 BOCCTaHOBUTH JIeHCTBHE OAHKOBCKOM KapThl IPU
YCTpaHEHUH NIPUYHH €€ IPUOCTAHOBICHHUS.

B ciyuyae npuoctaHOBIEHHS WM MpEKpalleHusl JeUcTBUsI 0aHKOBCKON kapThl baHk mpenocraBiseT
Knuenty uHoOpManuio ¢ yka3aHueM NPUYUHBI B JIEHb MPHOCTAHOBIEHUS WIM NPEKpALICHUs AEHCTBUS
0OaHKOBCKOI KapThl OJJHUM U3 CIEAYIOIINUX CIIOCOOO0B!

v myTeM yBEJOMIIEHHs 110 HOMEpY Tene(oHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETA W
BBITYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHus: SMS-coobmieHust Mo HOMepy TenedoHa, YKa3aHHOMY B 3asiBICHHH Ha
OTKPBITHE CYETa M BBIITYCK OAHKOBCKOM KapThHI (32 MCKIFOUYEHUEM CITydasi, yCTaHOBJIEHHOTO B
. 8.28. nacrosiux IIpaBui);

v IMyTEM HaAIIPpaBJICHUA MMCbMCHHOT'O YBCAOMIICHHA 3aKa3HbIM ITMCbMOM 110 aJIpECy, YKa3aHHOMY
B 3asBJICHUU Ha OTKPBITHE CUETAa U BBIIYCK OAHKOBCKOHM KapThl (3a MCKIIOYEHHEM ciydas,
YCTaHOBJIEHHOTO B 1. 8.28. Hactosmux [IpaBmi).

B cnydae noarBepxkaeHus KoMnpomeTanuu 0aHKOBCKoW kapThl bank OGecriaTHO BeimyckaeT KinueHTy
HOBYIO 0QHKOBCKYIO KapTy.

IIpaBuia 0e30MaCHOCTH COBEPILICHUSA ONepauii
¢ 0aHKOBCKOM KapToil B 0aHKOMATe

2.1. OcymecTBisiiTe omnepanyu ¢ WCIOJIb30BaHHEM OAaHKOMATOB, YCTaHOBJICHHBIX B O€30IMacCHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YUPEXKIEHHSX, MOJPa3/eieHUusIX OaHKOB, KPYIHBIX TOPTOBBIX
KOMIUIEKCaX, TOCTUHHIIAX, a3PONOPTax U T.II.).

2.2. He ucnomns3yiite ycrpoiicTBa, koTopsie TpeOytoT BBona [IMH ans goctyna B momerieHue, rie
pacroyio’xeH OaHKOMaT.

2.3. OOpamraiiTe BHUMaHHE Ha pacrnonoxeHue OankomaroB. CrapaiiTech HE TOJIb30BATHCS
OGaHKOMaTaMH, PacrojI0KEHHBIMH B TJIOXO OCBEIICHHBIX U O€3ITI0JHBIX MECTaXx.
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2.4. Hukorma He NpPUHHMAaNHTe PEKOMEHIAIIMH, COBETHI, MOMOIIb OT TPETBUX JIMIl TPU CHSATHH
HAIMYHBIX JICHEXKHBIX CpPEICTB. B cilydae BO3HHMKHOBEHHS 3aTPyJHEHUN TpPU COBEPUICHUH OIEPaIUU
obparutech B bank 1o Tenedony KpyriocyrouHon moaaep:kku Kianentos +7 (812) 449-95-80.

2.5. Jlo coBepuieHus onepanuu yOeauTech B OTCYTCTBUM Ha OaHKOMAare IMOCTOPOHHHUX YCTPOMCTB,
HaKJIaJHbIX NIAHEJICH, NOIOJHUTEIbHBIX NpeaMeToB. 1Ipu noto3peHnn Ha Haau4Kue TaKOBBIX BO3AEPIKUTECH
OT UCTIOJIb30BAaHUS KapThl B 3TOM OaHKOMATe.

2.6. He mpumensiite ¢usndeckyro cuiay, 4yroObl BcTaBuTh Kapty B Oankomar. Eciu Kaprta He
BCTaBJISICTCSI, BO3JIEP’KUTECH OT UCTIOJIB30BaHUS TAKOTO OaHKOMATA.

2.7. Tlpu BBone [IMHa crapaiitech NpUKPHIBATh KJIaBHATYPy OaHKOMAaTa CBOOOHON PYKOM.

2.8. Crapaiitecs He nomyckath omubOok mpu BBoje [IMH-kona. [loMHuTe, HEMIPaBUIBHO BBEICHHBIN
Tpu pasza noxpsn IIMH-kox npusener k ToMmy, 4ro kaprta Oyaer 3abiokupoBaHa bankowm.

2.9. Tlocne 3aBepuieHHs onepalyy He 3a0yAbTe MOTYYUTh KapTy, IEHbIU U Y€K OaHKOMaTa (TOpsI0K
BBIJJaUM 3aBHCUT OT Mojenu OaHkomara). B mpoTuBHOM ciy4ae, BblIaHHbIE OAaHKOMATOM JEHBIM H/WMIIH
kapTa 1o ucreueHuu 3045 cexyHa MOTyT ObITh 3a/1€pKaHbl OAHKOMAaTOM.

2.10. Ecnu kapra 3anep:kaHa 6ankomatoMm, Bam HeoOxonumo oOpaTuThCcs B OaHK, 00CTYKUBAIOLIUI
Oankomar. Ecnm ynepkanue KapThl MPOU3OILIO M0 MPUYUHE TEXHUYESCKOTO COOS MIIM M3-3a MMPOMEIICHUS C
U3BJICUCHUEM KapThl M3 MNPUEMHOIO YCTPOMCTBa OaHKOMara, KapTa MOXeT ObITh BblaHa Bam mpwu
MPEIBSIBICHUN JOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTh. HekoTopble OaHKW /i BBIIAYM YACP KAHHOMN
0aHKOMaTOM KapThl MOT'YT NOTpeOOBaTh MUCHMEHHBIH 3amnpoc u3 banka. B aTom ciydyae oOparurech B bank
no TeneoHy KPYIJIOCYTOUHOM momuepkku kiaueHtoB +7 (812) 449-95-80. Ilomuwmre, dro OaHK,
oOCITy>)xuBaroIMii 0aHKOMAT, BIIpaBe HE BO3BpalllaTh KapTy, €ClIM OHAa Obula paHee 3abjokupoBaHa Bamwu
nnu bankowm.

2.11. CoxpausiiTe KBUTaHIIMM OaHKOMATa ISl AajbHEHIIelH CBEpKHU ¢ OAHKOBCKOW BBIMHUCKOM.

IIpaBuiia 6e30MaCHOCTH MPH UCNOJIb30BAHUN 0AHKOBCKOM KapThI
JJI1 0€3HAJTUYHOM OIJIAThI TOBAPOB M yCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OPraHMU3ALUAX TOPTOBIM U YCIYT, HE BBI3BIBAIOIINX
JIOBEPHSL.

3.2. TpeOyiite npoBeneHus onepauuil ¢ 6aHKOBCKOH KapToil Tonbko B Bamem mpucyrcTtBuu. 910
HEOOXOJUMO B LEJISX CHIKEHUS PUCKA HENPAaBOMEPHOrO MOJIyueHUs Bammx nepcoHanbHBIX JaHHBIX,
yKa3aHHbIX Ha 0AHKOBCKOM KapTe

3.3. Ilpm wucmonp3oBaHWM OAHKOBCKOM KapThl JJIs OIUIATBl TOBAPOB W YCIYT KAacCHp MOXKET
noTpeboBaTh OT BlajeNblla OAHKOBCKOW KapThl MPEIOCTABUTH MACIOPT, MOANUCATh Yek uiau BBecTH [IMH.
[Tepen na6opom I[INUH cnenyer yoenuthbcst B TOM, 9TO JIFOJIA, HAXO/ISIIIUECS B HEMIOCPEACTBEHHOM OIM30CTH,
HE CMOTYT €ro yBueTh. llepeq TeM Kak MOAMHMCATh Y€K, B OOSI3aTEIILHOM IMOPSJIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.4. Tlomuute, uro 6e3 Bameil moamucu Ha Tojioce A7 MOAMKCH, KapTa HeJAeHCcTBUTENbHA U Bam
MOXXET OBITh OTKa3aHO B OOCIyx)uBaHMH. B 3TOM ciydae kaccup mompocuT Bac pacmucaTecs Ha Kapre,
MPEABAPUTEIIBHO IIPOBEPUB JOKYMEHTHI, YAOCTOBEPSAIOUINE TUYHOCTD.

3.5. B ciyuae ecnu mpu TONBITKE OIJIaThl OaHKOBCKOW KapTOH HMMeNIa MECTO «HEYCIICUTHAs)
ornepanusi, CIeAyeT COXPAHWUTh OJMH OHK3EMIULIP BBIJAHHOIO TEPMHHAJIOM 4Ye€Ka Ul IOCIELyIoIen
IIPOBEPKHU HAa OTCYTCTBUE yKa3aHHOM OMepaliy B BHIMHUCKE M0 OAHKOBCKOMY CUETY.

3.6. B ciydae Bo3Bpara ToBapa, OIUIAYEHHOTO IO KapTe, TpeOylTe caenaTh BO3BpaT Ha KapTy B
Bamem npucyrcTBuM 1 He 3a0ybTe MOJYYUTh YEK/CIIUII, TOITBEPHKAAIOLINHI BO3BpaT.
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IIpaBuiia 6€30MaCHOCTH NPH COBEPLIEHUM ONePaUii
10 KapTO4YHOMY c4YeTy 4epe3 ceTb UHTEpHeT

4.1. Jlna npoBeaenus: ruiarexked B cetu MurepHer KiumeHTy peKOMEHIyeTcsl 3aBECTH OTACIIbHYIO
KapTy JJIs OIUIaThl TOBapoB B MIHTEpHETE.

4.2. KiueHT Mo KeH OHUMATh, YTO MPU COBEPIICHUH OILIATHI YepPe3 WHTEPHET, BBOJ OJTHOPA30BOTO
3ammTHOTO Mmapois 3D Secure Ha caiiTe 03HayYaeT MOJATBEPKACHUE OoNepaluuu g baHka, Kak BaTUIHON U
naet baHKy pacrmopspkeHHe O MPOBEICHUM ONEpallii ¢ YKa3aHHBIMH B SMS-cooOIIeHNN PEKBU3UTAMH U
CYMMOM MOKYTIKH.

4.3. Hu npum kakux oOcrosTenbcTBaX KiMEHT HE M0JDKEeH cooOIaTh KOMY-JTHO00, IMOTy4YeHHBIN
nocpeAcTBoM SMS-cooOiieHnss oAHOPa3oBbIM 3alUTHEIM naposnb 3D Secure, Bkitouas COTPYIHUKOB
banxka.

44. llpm 3aka3e TOBapoB W yciuyr uepe3 MHTepHer, a Takxke mo TenedoHy/pakcy Hemb3s
ucroias3osats [ IMH-xon.

4.5. KimenTty 3amperniaercs coo0IIaTh CBOM MEPCOHATBHBIC JaHHBIC WK WH(OPMAITHIO0 0 OAHKOBCKOM
KapTe (KapTOYHOM cueTe) uepe3 ceTh MHTepHeT, Hampumep, Mmapoid JO0CTyna K pecypcam banka, cpok
NecTBHS 0aHKOBCKOW KapThl, KPEIUTHBIC JTUMHUTHI, HCTOPUIO OTIEpaIliii, IEPCOHATLHBIC JaHHbIC.

4.6. Kiumenty 3ampemiaercs cooOmaTh CBOM MapoJH, UCIONb3yeMble JJIs BXOJa HAa CAUT MHTEPHET-
Mara3uHa, TpeTbuM JniaMm. bank pekomennyer KimeHTy He MCIOJIb30BaTh MPOCTO BBIUUCISEMBIE MMAPOJIU
(Hampumep, naThl POXKACHHUA, HOMepa TenedoHa), a TaKXKe HCIOJb30BaTh OJUWHAKOBBIM Maposb IS
WHTEPHET-Mara3uHoB, CBOCH MOUTHI U IPYTUX CUCTEM.

4.7. B mensax obecnieyeHusi 0€30MaCHOTO MPOBEICHUS ONEpalUil C HMCIOJIb30BAHHEM PEKBH3HTOB
KapTel B ceTd VHTEpHET pEeKOMEHIyeM IMOJb30BaThCA CalTaMH TOPrOBO-CEPBUCHBIX NPEANPHUSITHH,
UCTIOJIBb3YIOIIMMHU TEXHOJIOTHIO 0€30MacHOro MpoBeieH s onepaiuii no kapram 3D Secure.

4.8. KinmeHTy peKOMEH[yeTCs MOJIb30BaThCsl MHTEPHET-CAUTaMH TOJIBKO W3BECTHBIX M NMPOBEPEHHBIX
OpraHu3alyi TOPrOBIU U YCIYT.

4.9. KnmeHTy HE0OX0IUMO 00s3aTeNbHO YOCIUThCS B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, HA
KOTOPBIX OH IUIAHUPYET 3aperuCTPUpPOBATHCS M HA KOTOPBIX COOMpAETCS COBEPIIUTH IMOKYIKH, T.K.
MOX0KHE aJpeca MOT'YT UCIOJIb30BaThCS JJIsl OCYIIECTBIEHUS! HEMPABOMEPHBIX JIEHCTBHI.

4.10. KnueHTy peKOMEHJJOBaHO COBEpIIATh MOKYHNKH TOJIBKO CO CBOETO KOMIIBIOTEpPAa B LENAX
COXpaHEHUs KOH(PHIEHIMAIBHOCTH NePCOHABHBIX JaHHBIX U (WIM) UH(pOpMauKu 0 GaHKOBCKOM (0M) KapTe
(cuere). B cyuae eciu mokyrnka coBepIIaeTcsi ¢ UCIONIb30BAaHUEM UYKOT'0 KOMIIbIOTEpPA, HE PEKOMEH1yeTCs
COXpaHsTh Ha HEM IE€pPCOHAIbHBIC JaHHbIE U APYTyI0 MH(POPMAIMIO, a MOCIEe 3aBEpIICHUs BCEX Omepanuit
HYXHO YOEIUTbCS, UTO MEPCOHANIbHBIE JaHHbIE U JApyras UHPOpPMalLUs HE COXPAaHUIUCH (BHOBb 3arpy3UB B
Opaysepe web-CTpaHHIly MTPOIaBIla, HA KOTOPOUM COBEPIIAIACH MMOKYITKH ).

4.11. YcraHOBUTE Ha CBOM KOMITBIOTED AHTUBUPYCHOE MPOTPaMMHOE OOECIEYeHHE U PEryJspHO
MIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIEHHE APYTUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX MPOJIYKTOB
(omepaliOHHOM CHUCTeMbl M TPUKIAIHBIX IMPOrpamMM), 3TO MOXKeT 3alMTUTh Bac OT NPOHUKHOBEHHS
BPEIOHOCHOTO MPOTPaMMHOI0 00€CIIEYEeHHUS.

SMS-cepBuc

VYenyra «SMS-cepBuc» no3BosisieT KineHTy nosiydars akTyaldbHYIO U ONEpaTUBHYIO HHPOPMAIUIO O
COCTOSIHUM 0OajlaHca CBOET0 KapTOYHOTO CYeTa, O JIIOOOM JBMKEHHH JIEHEKHBIX CPEACTB Ha KapTOYHOM
cueTe.

Yenyra «SMS-cepBuc» paboraer KpyriocyrouHo. Bpemst moctaBku SMS-cooOmieHuit aOOHEHTY
OTIpeNIeNAeTCsl JOCTYIMHOCTBI0O MOOMJIBHOTO TeneoHa M 3arpy:KEHHOCTHIO COOTBETCTBYIOIIETO CEpBHCA
oreparopa MOOMIIBHOU CBsI3H. SMS-cooOmienus OyayT nmoiydeHsl KimmeHToM CBOEBpEMEHHO, €CII TeneoH
KinenTta BkiItOUeH M HaxoAuTcs B 30HE yBepeHHoro mnpuema. Ilomyuenme or Knmenra orBeTHbIXx SMS-
COOOIIIEHUH B paMKax yclIyTu «SMS-cepBuC» He MpearnoiaracTcs.
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Okazanue ycinyru «SMS-cepBuc» (B T.4. TOIKIIOYCHHE, OTKIIOYCHHE, HW3MECHEHHE HOMepa
MOOMIBHOTO TeneoHa) ocymiecTBisiercss bankom Ha 6e3BO3Me3THON OCHOBE.

3a nmomoyiHMTENBbHON WHpOpManuein o0 okazanmu bankom ycmyrm «SMS-cepBuc» KnmeHT moxer
oOpaiatbest B bank mnyHO mim 1o TeneoHy KpyrioCyTOYHOM Mo iepKu kineHTos +7 (812) 449-95-80.

Bo3moskHbIE TP00JIeMbI P UCIIOJIb30BAHNMH 0AHKOBCKON KApPThI

Knurenty MoxxeT OBITh OTKa3aHO B COBEPLICHUH ONEpAIMK WK BbIAaYe HAMYHBIX JEHEKHBIX CPEICTB
B CJIy4ae, €CIIN:
+* Ha KapTOYHOM CYETE HEJ0CTATOYHO JACHEKHBIX CPEACTB JUIS COBEPIICHUS OIEPaLUH;
+ 3ampaiiMBacMasl CyMMa MpEBBIIIACT E€KEJAHCBHBIN JIMMUT, YCTAaHOBJICHHBIN baHkoM, wim
JIMMUT, YCTaHOBJICHHBIN caMuM KitmeHnTowm;
CPOK JICHCTBHsI 0QaHKOBCKOM KapThl UCTEK;
* MIOJNUCH Ha OAHKOBCKOM KapTe HE COOTBETCTBYET IMOJIUCH Ha YeKe (CiIuIe);
* JlaHHbIE HA JIMLEBOM CTOpOHE OAaHKOBCKOM KapThl HE COOTBETCTBYIOT JIaHHBIM YJJOCTOBEPEHUS
JIMYHOCTH;
¢ nuueBas CTOpoHa OaHKOBCKOW KapThl M TOJOCa JUIsl HOJNUCH IOJBEPIIUCH BUIUMBIM
U3MEHEHHUSM;
* MarHUTHAs 110JIOCA W/WJIM YUTT OAHKOBCKOW KapThl MOBPEKICHBI;
» JeiicTBUe OaHKOBCKOM KapThl 3a010kMpoBaHo baHkowm;
» B bank mocrtynuino pacnopspkenune KimeHnta o GJIOKMPOBKE JOMOTHUTEIBHBIX OaHKOBCKHX
KapT K KAPTOYHOMY CUETY.

X/
L %4

DS

DS

*0

DS

DS

DS

Ocol0enHocTH onepanuii Npu OPOHUPOBAHUY T'OCTHHHIL

5.1. Tlpu pe3epBUpPOBAaHMM HOMEpa OTENb MOMKET OCYIIECTBUTH (YHKLHUIO Ipe-aBTOPU3ALUU U
3a0J0KMpOBaTh CyMMY Ha Bamiel OaHkoBcko kapre. Cymma OJIOKHUPOBKM MOXKET OBbITh pa3HOH (B
3aBHCUMOCTH OT MNpPaBWJI FOCTHHMIBI) OT MOCYTOYHOW IUIATHl 32 HOMEp 0 IOJIHOM CTOMMOCTH 3a BECh
HEPUOL.

5.2. Ilpu BBIE3/IE M3 HOMEpa OTeNb OJOKUPYET M MPEIbsBIAET K oIulaTe (HPaKTUYECKyl0 CTOMMOCTb
POXHUBAHUS, NMPUUYEM HE BCerja M3 Yyxe 3a0JOKMPOBAHHOM paHee cyMmMmbl. Jlajgee COTpyIHUK OTelns
3aMoJIHsAeT clenuanbHyo (opMy, KoTOopyro Imepegaer B OaHk. Ha oOcHOBaHMHM 3TOro JOKyMEHTa
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere pa3zonokupyercsa. Hy)kKHO yuuThIBaTh, 4YTO CPOKH Pa3OIOKUPOBKU
CYMMBI 3aBUCAT OT OTHOULIEHUH OaHKa-3KBaiiepa ¢ TOCTUHUIEH U MOTYT OTJINYAThCS OT CTaHAAPTHBIX.

5.3. Ecniu BBl HE BBINIOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JOrOBOpa (Hampumep, OpOHHpOBaHUE
HOMeEpa [0 rapaHTUPOBAHHO HU3KOM CTOMMOCTH M MOCIEIYIOIHI He3ae3 ] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMbI OyneT BbIUTEH ITpad corjacHo Tapudam otens. Kpome Toro, MHOTHE TOCTHHHLBI OJIOKHUPYIOT
CYMMY HECKOJIbKO OOJIbIIYIO (CBOEOOpa3Hasi CTpaxoBKa).

5.4. Ilpu BBI€3/I€ U3 TOCTUHUIIBIL:

® YTOYHMTE, BCE JIU YCIIyTH, IPENOCTAaBICHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B MPaBUIBHOCTH MpeIbsBIeHHOr0 Bam cuera;

® COXpaHANTE CYET U JAOKYMEHTHI, IOATBEPKAAIOIINE €TI0 OIUIATY, B TEUEHUE 6 MECSILEB C JaThl
IIPOBEJCHUS ONEpalMy OIUIaThl M IpH IOJYYEHHH OT4YeTa IO CYETY KapThl IPOBEPHTE
MPAaBUJIBHOCTH CIIMCAHUSI CYMMBI IIPOBE/IEHHBIX ONeparuii.

5.5. HeoOxogumo moMHUTH, uTOo B TeueHue 90 nHEHl co aHS mpoBeneHusi, Bammu, pacueToB 1o
MPEIOCTABIEHHBIM YCIyram, U3 OTelii MOTYT MOCTYIUTh JOMOJHUTEIbHBIE criucaHus. JlaHHbIe onepanu,
KaK TIPaBUJIO, SBIIAIOTCA OIUIATOM JONOJHUTENBHBIX YCIYT, MPEJOCTaBIEHHBIX, HO HE OIUIaYE€HHBIX
Kimenrom.

Oco0eHHOCTH OTIepaIdii PH apeH/ie AaBTO

6.1. KnmeHTy pekoMeHIyeTcsi TOJb30BaThCA YCIyraMd KPYIHBIX KOMITAHUW TI0 apeHe
aBTomMoOmield. He pekoMeHIyeTcsi MOJIb30BaThCs YCIyraMuh KOMIIAaHUM, KOTOpble TpeOyroT MOANHMCAHUS
TUTATeKHBIX JOKYMEHTOB B KA4€CTBE «CTPAXOBBIX JICTIO3UTOB» IO MPEAOCTABICHHS aBTOMOOWIIS B apeHIY.
HeoOxoaumMo moHuMaTh, 4TO, MOAMKMCAB JAOKYMEHT Ha «CTpaxoBoil aemno3uty», KiMeHT TeM caMbiM naer
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paspellieHre Ha CIUCaHHE CO cueTa KapThl YKAa3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCHMO OT HACTYIUJICHHS
CTPaxoBOro CIyyasi.

6.2. KineHT AomKeH BHUMATENbHO O3HAKOMHTHCS C YCIOBUSIMU apeH[bl aBTOMOOWIIS. Y TOUHUTH,
YTO BXOJUT B CTOMMOCTH apeHJbI, 32 KaKWe JOMOJHUTEIBHBIC YCIYI'H MOXET OBITh CIHUCaHa IiaTa
(HarpuMmep, CIUCaHHe CTOMMOCTH CTPaXxOBKH, IJ1aTa 3a OEH3MH, CTOMMOCTb IIEpEeroHa aBTOMOOWIIS, B CITy4yae
€ro BO3BpaTa B MyHKT, HE MPEAYCMOTPEHHBIN qoroBopom apeHabl, HJIC, nopoxubie cOOpsl, mTpadsl, miarta
3a BTOPOT'O BOJUTENS U T.I1.).

6.3. KnueHT mokeH BO3Bpaliath aBTOMOOWIIL B IYHKT, YKa3aHHBI B JIOTOBOpPE apeHIIbl, H
uH(OpMHUpPOBATh KOMIIAHMIO O BO3Bpare. B ciyuae, eciu aBTOMOOWIIB BO3BpallleH IMOCIE BPEMEHU
BO3BpaTa aBTOMOOWIISI, YKa3aHHOTO B JIOTOBOPE apeHIbl, KOMIIAHUS MOXET CIHCATh OIUIATy apeHIbl 3a
LeJbIe CYTKHU.

6.4. KimeHTy pekoMeHayeTCsl TIOKYIaTh CTPAXOBKYy OT aBapuu W yrona aBromoOwis. [Ipu mokymke
CTPaxOBKHU OT aBapuu, HEOOXOIMMO YTOUHHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapHUIO
HECET JIepKaTesb KapThl.

6.5. B ciiydae 1opoXHO-TpaHCIIOPTHOTO TpouciiecTBust KiimeHTy He00X0AMMO BBI3BATh MOJUIUIO U
opOpMHUTH COOTBETCTBYIOIIME JOKYMEHTHL. Hamo MOMHHTH, YTO €CIM JOKYMEHThI HE OQOPMIICHBI,
CTpaxoBKa He JIEHCTBYET.

6.6. KimmeHTy HE0OX0MMO COXpaHATh JOKYMEHTBI, CBSI3aHHBIC C apPCHI0ON aBTOMOOMIIS, U IPOBEPHUTH
MPaBWJIBHOCTH CIIMCAHUS TUIATHI 32 ApEHAY B OTYETE [0 CUETY KapThI.

6.7. KimmeHTy He0OX0MMO MOMHUTB, 4TO B TeueHue 90 mHei ¢ aHs npoBeneHus, Bamu, pacyeToB mo
MPEIOCTABIEHHBIM yCIyTaM, U3 KOMIIAHUU 10 MPOKATy aBTOMOOHIIEH MOTYT MOCTYNAaTh JAOMOJHUTEIbHbBIE
cnucanus. JlaHHBIC orepamnuu, MOTYT OBITH IITpadamMu 3a HapyIIEHUE MPABWI JOPOKHOTO JIBIKEHUS,
MAapKOBKY B HEMOJOXKEHHOM MECT€ WU JOINOJHUTEIbHBIMU YCIyraMu, IOJy4YeHHBIMH, HO HeE
orutadeHHbIMU KitneHToMm.
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Ipuioxenne Ne 2
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

YcaoBust ucnosib3oBannst 0aHkoBCKuX KapT AO «'OPBAHK»

C MCII0JIb30BaHMEM MOOMIIBHBIX IIaTeKHBIX cepBucoB Samsung Pay u MIR Pay

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosmme VYcnoBus wucnoiab3oBaHus OankoBckux kKapT AO «I'OPBAHK» ¢
HCTIOJIb30BaHUEM MOOWIIBHBIX TUIATEKHBIX cepBucoB Samsung Pay u MIR Pay (mamee mo
TEKCTY — «YCJOBUS») OINpENeNsaoT NOopsaok okazanuss bankom Kimenty ycnyr mo
MPOBEJICHUIO PACYETOB IO ONEpaAIMsIM, COBEPIICHHBIM C HCIIOJb30BAHUEM PEKBU3UTOB
KapTel B MOOMIBHBIX THIATEXHBIX cepBucax Samsung Pay u MIR Pay (manee mo Tekcty —
«MIIC SP/MPy).

1.2. Hactosiuue YcioBusi SBISIOTCS corjamieHueM mexnay Kinuentom u bankom. 3akimroueHwue
COTJIALLICHUS] OCYIIECTBJSAETCS MyTeM NpucoeAuHeHus KilmeHTa K HacToSIMUM YCIOBUSM B
MomeHT peructpanuu Kapter B MIIC SP/MP u coBepuieHust neiicTBHil, TPeTyCMOTPEHHBIX .
2.3. HacTosMX Y CIIOBUI.

Ouxkcamus  Qakra npucoeauHenuss Kimenta k corjameHuio ocymectsisiercss bankom B
9JIEKTPOHHOM BHJI€ B allapaTHO-IPOrPaMMHOM KOMIUIEKce baHka B MOMEHT MOJIydeHUSs
akuenra Knuenra Hactosmux Y CII0BUI.

[Ipucoenuusasace K  HACTOSIIMM — YcCinoBusM, KIMEHT NOATBEPKIAECT, 4YTO  SABIAETCA
HENOCPEACTBEHHbIM  niepkaresnieM Kaptel. Axnent KimeHta XpaHuUTCS B anmapaTrHoO-
nporpaMMHOM Komiuiekce banka. UHGopManusa u3 anmapaTHO-IPOrPaMMHOTO KOMILJIEKca
MIIC SP/MP, banka u IlpoBaiinepa TokeHa MOXET UCIOIb30BATECS B KauecTBE
JI0KA3aTeNbCTB IPU PACCMOTPEHHUH CIIOPOB, B TOM YHUCJIE B Cy/1€0HOM IMOPSIJIKE.

1.3. Hacrosimue YcinoBus onpeaessor:

e tponecc peructpauuu Kapter B MIIC SP/MP, npu xotopom KimeHT nmpuHuMaer
HACTOSIIME Y CIIOBUS ITOJTHOCTBIO;

e TIOPSZIOK COBEPIIEHUS U IOATBEP)KIECHUSA olepanuu, cosepuieHHoW KiumeHtom B
MIIC SP/MP;

e orBercTBeHHOCTh Kinmenta u banka 1pu ocymiecTBiI€HHWHM oONepauuid ¢
ncnonb3oBanueM MIIC SP/MP; tpeboBaHusi k 0€30MacHOCTH HCIIOJIb30BaHUS MOOMIBHOTO
YCTpPOMCTBA MPU COBEPIIICHUU TUIaTekeH ¢ ucnoiibzoBanueM Kaptel B MIIC SP/MP.

1.4. bank He sBisieTcs BiaaenblieM, rposaitaepom MIIC SP/MP u He ocyliecTBIsSeT MOIIEPKKY
nporpammHoro obecneuenuss MIIC SP/MP, ycranoenenHoro Ha MoOWIBHOM YCTpOWCTBE
Kinmenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka U ucnonb3oBaHue Ha MoOunbHOM ycTpoiictBe MIIC SP/MP ocymectBisiercs B
COOTBETCTBUM C INpaBWIAMHU M B MOpsake, ycraHoBieHHOM Ilposaiinepom TokeHa, ¢ ydeTom
NEPUOANICCKU BHOCUMBIX N3MEHEHHI.

1.5. bBaHk He B3UMaeT KOMHUCCHIO 32 HCIOJIb30BaAHUE KapT B MOOMJIBHBIX MJIATCIKHBIX cepBUCAX.

1.6. Hacrosimue YcnoBust JeHCTBYIOT C AaThl IpucoequHeHnst Kinmenra Kk YCIOBUsIM U Ha BECh
HepuoJ IeMcTBUA 10roBopa 6aHKOBCKOro cuera no Kapre.

1.7. IlpekpaiieHue AEHCTBUS HACTOSILIMX YCJIOBUI HE BIHUSIET Ha IOPUAUYECKYIO CHIIYy U
JIEHCTBUTENBLHOCTh pPacHoOpsHKeHUM, HampaBieHHbIX B bank KimmeHTOM 110 mpekpaiieHus
JIecTBUA Y CIIOBUIA.

1.8. Hcnomns3zoBanue MIIC SP/MP BO3MOXXHO TOJIPKO B Clly4yae OHJIaiiH ABTOpH3AIUHU IIATEKEH,
HX HEJb3sd HCIIOJb30BaTh B TEpMHHaNaX, I'Zl€ TPeOyeTcsi BCTAaBUTh OAHKOBCKYIO KapTy B

KapIIpuaep.
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1.9.

1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

O6cayxxuBanue KapTbl ocymecTBisieTcst B COOTBETCTBUH ¢ «lIpaBuiaMu mpenocTaBieHus U
obciyxxuBanust OankoBckoi kapTel AO «I'OPBAHK», a Takke B COOTBETCTBUHU C
3aKoHOAaTeNbCTBOM P® U npaBmiIaMu IUIATEXXHBIX CUCTEM.

B ciydyae HECOOTBETCTBHUSI MEXAY JIOOBIMU TMOJOXKEHUSMH HACTOAIIUX YCJIOBUH U
3aKOHOJATENbCTBOM P®, mpaBuinamMu IUIaTEXKHBIX CHCTEM, DBaHK HMeeT npaBO H3MEHUTh
HACTOSIIMUE YCIOBUSA B OJHOCTOPOHHEM IMOPSIKE, C LIEJIBIO MPUBEACHUS UX B COOTBETCTBUE C
3akoHoAaTenbcTBOM PD u/miu npaBuiiaMu MIATEKHBIX CHCTEM.

Jlo6aBnenue, aktuBupoBaHue win ucrnonbzoBanue Kapter B MIIC SP/MP o3nauaer, uto
KnueHnt npuHuMaeT U corjamaercs ¢ ISMCTBYIOIIMMH Ha J1aTy 100aBJIeHUS, aKTUBUPOBAHUS
WM MCIOJIB30BaHMs penakuusaMu «IIpaBui npenoctaBieHus U 00CITyKHBaHUS OaHKOBCKOM
kaptet AO «I'OPBAHK» u «Tapudor Bo3Harpaxkaenus u ctaBok AO «['OPBAHK» 3a
oOcmyXMBaHUE PUINICCKUX JTUI.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATEZKHOM CEPBUCE

Hns ocymiectBieHus pacyetoB ¢ wucrnois3oBanueM MIIC SP/MP Knunenty HeoOxomumo
3apeructpupoBath Kapry, npeacraBus ee pekBusuThl B MIIC SP/MP u ciienyst HHCTpYKIHSIM
B MIIC SP/MP oauuM n3 crioco0o0B:

v\ HCTIONIB3Yysl Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HomMmepa Kaptsr;

v" BBOJ HOMepa KapTsl BpyuHy1O;
v nHOH crioco6, ykazanusiii B MIIC SP/MP.

Jns monrBepxkaeHus aeictButenbHOocTH Kaptel ocymiectBisiercs: Bepudukanuun Kapter c
nomoibio CVV2. Kapra 1omkHa ObITh aKTUBHA M UMETh HE UCTEKIINI CPOK JAeHCTBHUS.

ITocne BBoga HomMepa KapThl o4HUM M3 yKa3aHHBIX B II. 2.1. HacTosIIUX Y CIOBUN c1OcOOOB
bank nns nonomHuTensHOM mpoBepku Kimenrta ocymiectsisier Bepudukannio Kinmnenra u
aKTUBAIMIO TOKEHa OJHUM U3 CIEAYIOIUX BAPUAHTOB:

e myTteM BBoja KiimentoM OgHOpa30BOTO NapoJis, MOIydeHHOro B SMS-coobieHnn
Ha HOMep MoOunpHOrO TenedoHa, 3apEeTUCTPUPOBAHHBIN B HMH(POPMAIIMOHHBIX
cucreMmax banka;

e nyteMm oOpamieHuss Knuenta B bank mo tenedoHy KpyriiocyTOUHOW MOIIEPIKKU
KJIMEHTOB M MPOX0XKAeHUs npouenypsl Bepupukannu Kinuenra.

[locme ycnemHoOro 3aBepuIeHHUs NOPOUEAYypbl peructpaunu KapTel B 3alIMIIEHHOM
xpanunume MOOUIBHOTO YCTPOMCTBAa WM B 3allUIIEHHOM OOJIAYHOM XPaHWIHIIE
dbopmupyercs u coxpansieTcs TOkeH — crnenuaibHbI MUPPOBONU KO, KOTOPHIA IO3BOJISIET
OJIHO3HAYHO UJeHTHUIMpoBaTh KapTy, ucnonbp3yeMyro nmpu coBepiieHuu miatexein B MIIC
SP/MP.

O ¢akre ycnemnoit peructpanuu Kaprst MIIC SP/MP undopmupyer Knuenra nocpeactsom
OTIIPaBKU cooTBeTcTBYIomEro Push-yBenomnenus ninu SMS-cooOiieHus.

KimeHT MOXKeT caMOCTOSITeNhHO yNaduTh OAHY WiM Heckoinbko Kapt m3 MIIC SP/MP c
MIOMOILIbIO KHOIKHU «Y JTaJIUTh.

Ha onHo MoOunpHOe ycTpoMCTBO MOXKHO 100aBUTh MakcuMyM 10 Kapt. OmnHy u Ty ke
Kapty moxno no0aButh Ha 20 (aBanuath) MoOunbHbIX ycTpoiicTB. Ogny u Ty ke Kapry
MO’KHO HMCIIOJIb30BaTh B KaAK B MOOMJIBHOM ILIATEKHOM cepBuce Samsung Pay, Tak u B
MOOUJILHOM MIaTe;kHOM cepBuce MIR Pay.

N3o0paxenue Kaprer B MIIC SP/MP MoXXeT He COOTBETCTBOBATh pEaIbHOMY JHU3aNHHY
Kaptel, u comepxuT MackupoBaHHBIH HoMmep KapTel (oToOpakeHbl 4 mocieaHue HUpbI
Howmepa xaptsl).
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3.1.

3.2.

4.1.

4.2.

5.1.

3. NIOATBEPKAEHHUE OIIEPAIIMU KJIMEHTA

[Tnatexxu B MIIC SP/MP Moryt ObITh mipoBeaeHbI yepe3 POS-Tepmunan, noaaepKuBaroniui
TexHonoruro NFC wiIm oOCHalleHHBIM CYUTHIBATEJIEM MArHAUTHOM IIOJOCHI, H C
HMCIOJIB30BAHUEM AMYJISILIMM MarHuTHOW mnonockl KapTel (mpu HaJIWM4YUKU TEXHUYECKOU
BO3MO>XHOCTH B MOOMIIBHOM YCTPOHCTRBE).

g ocymectsiienus onepauuu KimeHr:
e TMPOBEPSET CyMMY IUIaTexa Ha nuciuiee POS-TepmuHana;

e BEIOMpACT COOTBETCTBYIOIIEE MPEACTABICHUE KapThl B MOOWJIBHOM yCTpoOWcTBE (IIpH
HaJU4MH JIBYX U O0Jee KapT);

e BBOJWT ayTCHTU(DHUKAIIMOHHBIC TaHHBIC HA MOOMIEHOM YCTPOMICTRBE;
e 1ogHOCHT MOOMIBHOE YCTPONCTBO 3a/IHEH MmaHenblo Kk POS-TepMunairy.

IoaTBep:kaennem  pacnopsikenusi KiumeHTa Ha  ocyllecTBJIeHHE  ONepamuM ¢
ucnoab3osannem MIIC SP/MP sBiasiercsi npoBeJeHHMe COBOKYNHOCTH [IedCTBMH,
COBEPIIEHHBIX B COOTBETCTBHUHU C 1. 3.2. HACTOSIIIMX Y CJIOBHIA.

4. BJIOKUPOBKA TOKEHA

B cmydae yrparel Kaprtel, Knuent o0si3aH ocymecTBUTh €€ OJIOKMPOBKY, OOpAaTHBIIHCH B
bank mo TenedoHy KpyrioCyTOYHOW TMOIACPKKH KiMeHToB +7 (812) 449-95-80 wim
OCYIIECTBUB 3TO CAaMOCTOSITEIBHO B CUCTEME JMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY KHBaHUS
¢ MobunbsHOro ycrpoiictBa (ecim Mexnay banmkom u  KimeHTOM 3akiroueH J0TOBOD
JMCTAHIIMOHHOTO OAHKOBCKOTO 00CIY)KUBAHUS C HCIIOJIb30BAaHHEM TaKOH CHCTEMBI);

[To dakty OmoxkupoBku Kaptel Onokupyrorcs Bce TokeHwsl jis ganHod Kaptel Ha Bcex
MoOMIBHBIX YCTPOUCTBAX C 1IEJIbI0 HEIOMyIIeHus1 coBepiieHus pacueroB B MIIC SP/MP.

B cnywae yrparei MobunbHOTO yeTpoiictBa Kinuenty HeoOxoaumo oOpatuthes B bank mo
TenedOoHy KPyriaoCyTOUHON MOMICPKKH KiIHeHTOB +7 (812) 449-95-80 ¢ menbio 6JI0KUPOBKH
TokeHa, coneprkaiierocsi Ha JaHHOM MoOuiabHOM ycTpoiicTBe. B nanHoMm ciydae bank
6sokupyeT Toapko ToOkeH, copeprkamuiics Ha gaHHOM MoOmiIbHOM YycTpoicTe, Kaproit
MOYKHO MPOJ0JIKATh MOJIb30BATHCS.

5. TPEBOBAHUS K BE3OITACHOCTH

Kinnent o00s3aH coOmtogaTh Mepbl IO 3amuTe HHpOpManuu Ha cBoeM MoOUIbHOM
YCTPOMCTBE, B YaCTHOCTH:

» He oCTaBJIsITh MOOHIIBHOE YCTPOMCTBO O€3 MPUCMOTpa;

» o0ecre4nTh COOTBETCTBYIONIMH YpPOBEHb O€30MmacHOCTH Ha MOOMIBHOM YCTpOMCTBE,
WCIIONIB3YSl TApOJIM W JIPYTHE BO3MOXHBIE METOABI OJIOKMPOBKH/PAa30JIOKHPOBKHI
MoOMIIBHOTO YCTPONCTBA;

» aKTHBHPOBaTh (YHKIHIO pa30JIOKMPOBKH JKpaHa MOOMIBHOTO yCTpOICTBa
UCIIOJIb30BaHUEM IapOJIs, TpaMuecKoro Kiiroya, oTrnevyarka naiblia, paay>KKH ri1asa, uiu
JIpyroro  0€30macHOTO MeToja  OJIOKUPOBKH/PAa30JIOKMPOBKH,  MOJACPKUBAEMOTO
MOoOGWIBHBIM YCTPOICTBOM;

» yOemutbcs, uTO B MOOMIBHOM YCTPOWCTBE HE 3aperMCTPUPOBAHBI OTIEYATKH ITaJIbIICB
WY UHBIE CIIOCOOBI pa30I0KUPOBKH MOOUIIBHOTO YCTPOMCTBA IPYTOro JINLA;

» He pa3rjamaTh TPEThUM JIUIaM PETUCTPAIMOHHBIC JaHHbIE OT MOOMIBHOTO YCTPOHCTBA,
€CJIM MPEKPAILIEHO €r0 UCIOJIb30BAHUE;

» yIOAIHTh BCE JIMYHBIC JaHHBIC U PUHAHCOBYIO MH(MOpMAHO ¢ MOOHILHOTO YCTPOHCTBA,
€CJIA TIPEKPAIIEHO ero UCTIOIb30BaHUE;
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» ecim Ui pa30JIOKUPOBKH MOOMIBHOTO YCTPOMCTBA HMCHOJB3YETCS MapoJib, BBIOPATH
CTOWKHI Mapoiib ¢ 00IIel JIMHOW HE MEHee 8§ CUMBOJIOB, COCTOSIIUN U3 nudp U OyKB
pa3HBIX PETUCTPOB;

» He mepenaBaTh Mapoid J0CTyna K MOOWIBHOMY YCTPOMCTBY, OIHOpa3OBBIE IapOJIH,
perucTpalMoHHble JaHHble MOOWJIBHOIO YCTpPOMCTBA, a Takxke camMo MoOuibHOoe
YCTPOMCTBO TPETHUM JIMIAM, B TOM YHUCJI€ POJACTBEHHUKAM U 3HAKOMBIM;

» yCTaHOBHTb Ha MOOHIIbHOE YCTPOWCTBO aHTHBHPYCHOE MPOTPaMMHOE OOECIiCUeHHE ¢
peryispHO OOHOBISIEMBIMU 0a3aMU;

»  HezaMeJUTMTEILHO 00paTHThC B BaHK 10 TeaeoHy KpyrioCyTOYHON TOIEPKKH
kimeHToB +7 (812) 449-95-80 mns GiokupoBku KapTel B ciyyae MOJO3pEeHHI Ha
1r000€ HECAaHKIIMOHUPOBAHHOE HCIIOJIb30BaHHEe MOOMIIBHOIO yCTPOWCTBA, a TaKkKe
B CJIy4ae ero Kpaxku WJId yTepu;

» He  OmokupoBarh  JOOble  (QYHKIMKM  OE30MACHOCTH,  MPETyCMOTPEHHBIC
MPUIIOKEHUSIMA MOOWMIIBHBIX yCTPOWCTB, IJIS HWCIIOJNB30BAaHUS ITUX (QYHKIWA U

npouenyp Oe3omacHocTy aisi 3amuThl Becex Kaprt, 3apeructpupoBannbsix B MIIC
SP/MP;

» HE HCHoJib30BaTh MOOWIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb IPUBUIICTHI
(mosy4eH JocTyn YpOBHS root).

5.2. VYka3zaHHbBIE BbIIIE MEphI MO 3alIUTe MHPOPMAIUH SBISIOTCA MOPSAKOM HCMONb30oBaHus KapTsl
(w/mM  ee PEKBHU3MTOB) KaK JJICKTPOHHOT'O CPEJACTBA IUIATEKA, JTAHHBIC MEPBI SIBIISIFOTCS
obOs3arensubiMu g Knuenrta/[lepkarenss KapTel, a ux HapylieHwe BI€YeT TMOCIEICTBUSA,
npeaycMoTpernbie «lIpaBunamMmu mpenocraBieHuss U oOCTyKUBaHUsI OAaHKOBCKOU KapTel AO
«"OPBAHK» u nelictByromum 3akoHoaaresbcTBom PO.

6. IPABA U OBSA3AHHOCTU CTOPOH
6.1. Bank o0s13aH:

6.1.1. ucnonHATh pacnopspkeHus KineHTa mno orneparnusmM, COBEPIISHHBIM C UCIIOIb30BaHUEM
pexBuzutoB Kapter 8 MIIC SP/MP;

6.1.2. puHATH BCE€ BO3MOXKHBIE MEpHl K HEIOMYIICHUIO TpHUeMa PACTIOPSHKCHHH C
ncnoias3oBanueM pekBuszutoB Kaptel B MIIC SP/MP 6e3 mnpeaBapuTeiabHOI ycCIENIHON
Bepudukanuu Knuenra (mpu HeoO0X0AMMOCTH €€ IPOBEICHUs 10 pelieHuto banka);

6.1.3. HezamennmurenbHO, HO He moznHee 30 (TpUALATH) MUHYT C MOMEHTa MOJyYCHHS
obpamenus Knuenra 06 yrpare MobuinbsHOro ycrpoiictBa, komrnpomeranuu Ilapons u (vim)
yTpaTtel KOHTposiga Haj SIM-kaproii 3abnokupoBaTh TokeHbl Ha JaHHOM MOOUIBHOM
YCTPOMCTBE;

6.1.4. B ciyuae HewcrnoiaHeHHs] baHKOM CBOEBPEMEHHO U JOJDKHBIM 00pa3oM OO0s3aHHOCTH,
NpelyCMOTpeHHOH 1. 6.1.3. HacTosux YcioBuid, npu noctyryieHuu ot Kinuenra obpareHust
00 yrpate MoOunbHoro ycrpoiicrsa, Komnpomeranun [1apons u (vim) yTpaThl KOHTPOJIS HaJ
SIM-kaproii, Bo3amecTuTh KirieHTy cyMMBI omnepaiiii, COBepIIeHHbIX 0e3 cormacusi Kimmenra
nocse nmoixydeHusi ot Kinenra ooparieHus;

6.1.5. Bo3mecTuTh KimmeHTy cyMMEI onieparuii, KOTOpbie OBLIIH COBEPIIEHBI TPH HEYCIEITHOM
Bepudukanuu Knuenra (nmpu HeoOX0IUMOCTH €€ MPOBEICHMs 0 pelieHuo banka);

6.1.6. ocymecTBIATH KOHCYIbTHpOBaHWE KimeHTa 1o Bompocam peructpanuu Kapt B MIIC
SP/MP;

6.1.7. B mensix UCroJHEHUs TPEOOBAHUM 3aKOHOJATENbcTBa HMH(pOpMUpoBaTh KIiMEHTOB 0
COBEpIICHUN KaXJIOW OIepalnH, COBEpLICHHOW ¢ ucrnosb3zoBanuem Kaprsl B MIIC SP/MP,
myteM oTnpaBku SMS-cooOmennit Ha Homep TenedoHa, 3aperuCTPUPOBAHHBIA B
nHGOPMAIIMOHHBIX cucTeMax baHka, MO0 myTeM IMpeIocTaBIeHHs BRITUCKU 110 KapTouHomy
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cueTy Ha OyMaKHOM HocHTelie mpu oopameHun Kimmenra B opuc banka;

6.1.8. ¢uxcupoBath W XpaHuth HampabieHHble Kimenty SMS-coobmienus, coueprxamniue
nHbopMauio 00 onepanusx, COBEPIICHHBIX C HCIONb30BaHueM pekBu3nToB Kapter B MIIC
SP/MP, ne menee 3 (Tpex) JieT;

6.1.9. oOecreunTh KOH(PUICHIIMATLHOCT, HWHGOpPMAMU 00 OIepanusix, COBEPIICHHBIX C
ucnons3oBanueM pekBu3uToB Kapter B MIIC SP/MP. Ilpu stom bank He oTBedaeT 3a
KOH(MUACHIUAIBLHOCTh HH(pOpMaIMU, XpaHsiieicss Ha MoOUIBHOM yCTpOICTBeE.

6.2. baHk uMeeT NpaBo:

6.2.1. He ucnONHATH pacnopsbkeHus KiMeHTa, cOBEpIICHHBIC C HCIOJb30BaHMeM KapTel B
MIIC SP/MP B ciiyuae:

e cciu Bepudukanusa Knuenra/Bepudukamnus KapTel npousoiia HeyCHenHo;

e cciu Knmentom He coOimrosieHbl TpeOoBaHMSI 3aKOHOAATeNbCcTBa Pd, HacTosmmMx
YcioBuii;

6.2.2. B OJJHOCTOPOHHEM TMOPSJIKE M3MEHSITh HACTOSIIHE YCIOBHs, yBenoMmuB Kimmenra o
TAKUX M3MCHCHUsAX He mno3aHee, yeM 3a 5 ([IaTh) KajeHIApHBIX AHEH 10 BCTYIUICHHS
W3MEHEHUN B CUJIy IIYyTEM pa3MEIleHUs yKa3aHHOW HH(pOpMaluu Ha OPUUIHUAIBHOM cailTe
banka B cetu MHTepHET 110 ampecy Www.gorbank.spb.ru;

6.2.3. B mensx obecneuenus 6e3omacHocty npu peructpanuu B MIIC SP/MP ycranaBnuBaTh
OTpaHUYCHHSI 1O BpEeMEHH JelcTBUs OIHOPA30BOrO Mapoiisi B NpeAeiiaX OJIHOIO CeaHca
coelMHEeHus (TaliM-ayT);

6.2.4. B yCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM P® ciiyuasix ocymiecTBiIsATh B OTHoUIeHnn Kienra
KOHTPOJIbHBIE U MHBIC (PYHKIMH, BO3JIOKEHHBIE HAa baHk 3akoHOAarenscTBOM P®, 1 3ampammBarh
y Kimenta moOble HEOOXOIUMBIE JTOKYMEHTHI U (MJIM) MUCHbMEHHBIE MOSICHEHUS OTHOCUTEIIBHO
XapakTepa M SKOHOMHYECKOIO CMbICIA MPEANOoaraéMblX WM COBEPLIEHHBIX ONEpalui c
ucnonb3oBanueM pekBuzutos Kaptsr 8 MIIC SP/MP;

6.2.5. 3a0mokMpoBaTh, OTPAHUYNUTH, NPHOCTAHOBUTH WJIH TPEKPATUTH UCITOIH30BAHUE
pexBusuToB Kaptsl B MIIC SP/MP B mo6oe BpeMst 6€3 yBeIOMJICHHs U 110 JIF0OOH pUYMHE, B
TOM 4Hce, eciim KiueHT HapymaeTr HacTosiue Y CJ10BUS;

6.2.6. orkaszare Knmenty B peructpanuu Kaptel st coepuienus miatexeid B MIIC SP/MP
npu HeycnemHoi Bepudukanun Knuenrta/Kaptsor;

6.2.7. 1o cBoeMy yCMOTpeHHIO yaanuTh TokeH, a Ttaxxe ynanute Kapty uz MIIC SP/MP, B
TOM 4YHCJIe B cilydae HeucnoyiHeHus: KimmenToM 1. 6.3.6. HacTosmux Y CJIOBUH;

6.2.8. B m000€ BpeMsi H3MEHUTh TUIT OAHKOBCKUX KapT, KOTOPhIE MOTYT OBITh UCTIOJIH30BaHbI
B MIIC SP/MP, unu npekpatuTh COTPYAHHYECTBO C TEM HWJIM HUHBIM IIpoBaiinepoMm 0Oe3
MpeBapuTEIbHOrO yBeaoMmiieHus Kinvenra.

6.3. KiineHnr oos13au:
6.3.1. cobmroaTh BCe MOJIOKEHHS U UCTIONHATh TpeOOBaHUSI HACTOSAIINX Y CJIOBHIA;

6.3.2. obecnieunTh KOH(PUICHIHMAIBHOCTh, a TaK)Xe XpaHeHHe MOOWIBPHOTO YCTPOWCTBA,
[Taponsi, SIM-kapThl cnocoOOM, HCKIIOYAIOIIMM JOCTYH K HHUM TPETbUX JIHI, a Takxke
HEMEJJIEHHO yBeAoMJIsATh baHk o moao3penuu, utro MoOuibHOe yctpoictBo, [lapons, SIM-
KapTa MOTYT OBITh UCTIOJIb30BAaHbI TOCTOPOHHUMH JIMLIAMH.

B cnyuyae yrparsl Knuenrom MobunbsHoro ycrporicta, Ilaposns, SIM-kapTel win Haau4dus
MOJIO3PEHMUM, UTO OHU UCIOJIB3YIOTCS TPETBUMU JIULaMU, KIIMEHT NOJKEH He3aMeUINTENbHO,
nocie OOHapy)XeHHsl YyKa3aHHBIX (PaKTOB, HO HE IIO3JHEE [Hs, CICAYIOUIEro 3a JHEM
noyuyeHust oT baHka yBeJOMIICHHSI O COBEPIICHHOM omeparuu, cooomuTs 06 3Tom banky mo
TeneoHy KPyriioCyTOYHOM MOaaep KK KineHToB +7 (812) 449-95-80 u manee myrem mogayu
3asBieHus B opuce banka.
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6.4.

Ha ocHoBanum yBenomsieHHsi baHK B CpOK, ykazaHHbIA B 1. 6.1.3. Hactosmux Y CIOBHH,
onokupyer Token. OTCyTCTBHE MPEIyCMOTPEHHOTO HACTOSIIUM ITYHKTOM COOOIIEHUS CO
croponsl Kimenrta numaer Kimenta npaBa Ha mnodydeHue Bo3MenleHHss oT banka mno
oreparusiM, COBEpIICHHBIM 0e3 cornacust Kiimenra.

6.3.3. B ciaydae HECaHKIIMOHMPOBAHHOI'O CIIMCAHUS JIEHEXKHBIX CPEACTB C HMCIOJIb30BAHUEM
pexkBuzuToB Kapsr B MIIC SP/MP, KnueHt nomkeH corpygHuyaTh ¢ baHkoM B JaHHOM
paccie0BaHUM U IIPENOCTaBUTh B baHk ciienyronmuye JOKyMEHTHI:

— 3asgBIEHHE MO YycTaHOBIeHHOW B banke ¢opme nmbo, mo ycmorpenuto banka, B
cBoboaHOM ((dopmMe C yKazaHMEM JaThl M BPEeMEHHM MoCTyIuieHus SMS-
cooOuenust/Push-yBeomnenus 0 HeCaHKIIMOHUPOBAHHOM OIEpanyy U ¢ MOIPOOHBIM
OIMCAaHUEM JTAaHHOU Ollepalnu;

— MOATBEPXKIACHUE HENPUYACTHOCTU KIIMEHTa K COBEPLICHHUIO OIEpallMy, Hampumep,
MaTepuaiabl paccieJOBaHUI MPaBOOXPAHUTEIBHBIX OPraHoB, eclu 10 (GaKTy
COBEPIIICHUS HCCAHKIIMOHUPOBAHHOW ONEpaliii  HMEJIO0 MECTO BO30YKICHUS
YI'OJIOBHOI'O JI€J1a KOMIIETEHTHBIMU OpPraHaMHU U JIp.;

— JIOKYMEHTBI, BbIJIAaHHBIE TOPTOBOM OpraHu3alueu;

— WHBIE JOKYMEHTHI M HWH(OpMAIUIO, KOTOpble HMEIOT OTHOIIEHHWE K CIIOpHOH
CUTYyallMu WJIU KOTOPBIE MOTYT OBITh 3aTpeOOBaHbl baHKOM B paMKaxX pacCMOTPEHUS
3asBJICHUS O CHOPHOM TpaH3aKLIHH.

6.3.4. perymspHO OTCIEXHBAaTb HM3MEHEHHUsS, BHECEHHBIE B HACTOSIIHME YCIOBHUSA, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTPOJIMPOBATH COOTBETCTBHE CYMMBI OI€pallii W TEKYIIEero OcTaTka Ha
Kaprounom cuere Knmenrta u ocymectBisaTe onepauuu B MIIC SP/MP Tonbko B mpenenax
3TOr0 OCTAaTKa;

6.3.6. B Teuenue 3 (Tpex) paboumx nHeH coobmate baHky 00 H3MEHEHHMU HOMepa
MoOusibHOrO Tenedona KimeHTta, mnpekpameHuu oOCIyKUBaHUS HOMepa MOOWUIIBHOTO
tenedona Kinrenra oneparopom coToBoi cBsI3U WM 3aMeHbl SIM-KapThl;

KiueHT MMeeT npaBo:
6.4.1. obpamarbcs B bank ns:
e akTuBanuu TokeHa no TenedoHy KpyrioCyTOUHOMN MOAAEPKKHU KINEHTOB;
e T0Jy4YeHUs KoHcybpTaui no padore B MIIC SP/MP.

6.4.2. mpuocrtanoButh neiictBue Kaptel/TokeHa, oOpaTuBmMCh B BaHK JNHYHO WM TIO
tenedony. Ilpu ob6pamenun no tenedony, uaeHtupukanus KiameHta ocyliecTBisiercs B
COOTBETCTBUM C BHYTPEHHUMH PETJIaMEHTHBIMU JOKyMeHTaMu baHka;

6.4.3. obOpamarbcs B baHk ¢ 3asBI€HHSMH, B TOM 4YHCJE MPU BO3ZHUKHOBEHUHU CIIOPOB,
CBSI3aHHBIX C ONEpaIUsIMH, COBEPLIEHHBIMU C HCIOJb30BaHHEM pekBHU3UTOB Kaptel B MIIC
SP/MP, a Takxe momy4aTh WH(GOPMAIHMIO O pe3yjbTaTaX PAaCCMOTPEHHUS 3asiBICHUH, B TOM
YUCJIe B MUCBbMEHHOU (hopMe.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. KiaueHT HeceT OTBETCTBEHHOCTH 3a:

e coxpaHeHHe KoH(uaeHImanbHocTH [lapons u npyrux cpeacts Bepuduxanuu Kinnenra;
e HCHOJIb30BaHHEe MOOMIBHOTO YCTPOMCTBA TPETHUMH JIUIIAMU;

e omepanuu, coBepmieHHble KimeHtom ¢ ucnons3oBanuem MIIC  SP/MP ¢
WCIIOJB30BaHUEM pekBU3UTOB Kaptel, 3apeructpupoBanHoii B MIIC SP/MP Ha
MobunsHOM ycTpoiicTtBe Kinenra;

61



HapymieHHe TpeOOBaHUNW K TEXHUYECKOW 3amure MOOWIBHOTO YCTpPOMCTBA H
HECOOIIOIeHHe Mep Mo 3anuTe HMH(popMamuu Ha cBoeM MOOWIIBHOM YCTpOMCTBE,
H3JI0KEHHBIX B Pa3znerne 5 HacTosmux Y ciIOBUM, B TOM YHMCIIE B Cllydasx, koraa KimeHnt
ncnosib3yeT MOOUJIBHOE YCTPOWCTBO, KOTOpPOE€ OBLIO IOJABEPrHYTO OIEpALUAM
MOBBIIICHUS TPUBUIICTHIA.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a:

pa6oty MIIC SP/MP;
OTCYTCTBHUE BO3MOKHOCTHU coBepiieHus: B MIIC SP/MP onepanni;

mo0yr0  OJIOKMPOBKY, IPHOCTAHOBJICHUE, AaHHYJIMPOBAHHWE WJIH IPEKpallCHHE
ucnonszoBanus Kaprer B MIIC SP/MP;

Kakue-IM00 YOBITKH HIIH yIepO, moHeceHHbIe KITMEeHTOM B CBSI3U € yTepe, Kpaxed niu
rop4yeii MoOMIIBHOTO YCTPOWCTBA;

KOH(PUIACHIIUAIBHOCTh MH(pOpMAIMK, XpaHsiehcs Ha MoOMIBHOM yCTPOWCTBE, B TOM
yuciie 8 MIIC SP/MP.

8. MPOYHUE YCJIOBUsA

8.1. Ilpunumas Hacrosmue YcioBus, KineHT naer corjacue Ha noiiydeHue ot banka SMS-
coobuienuit/Push-yBenomiennii, HeOOXOMUMBIX JJisi coBeplueHus 1iatexxeir B MIIC
SP/MP.

8.2. Ilpunumas Hacrosmue Y cinoBus, KIIMEHT MOHUMAaET U COTJIaceH C TeM, YTO:

% JOCTyI, WCIIOJIb30BAaHUE M BO3MOYKHOCTH COBEPIICHHS IUIATEXKEH IMOCPEICTBOM PEKBHU3UTOB

KapTpl B MOOMIIBHBIX IUIATEKHBIX CEPBUCAX 3aBUCUT MCKIIOUUTEIIBHO OT pabOTOCTIOCOOHOCTH

camux MIIC SP/MP n/unun MoOuibHOTro ycTpoicTBa;

BbaHk He KOHTpoJMpYeT U HE BIUSET Ha OOCIy)XMBaHUE OECIPOBOJHBIX CETEW CBSI3HM, Ha

CHCTEMY OTKJIIOUYEHHUsI/TpepbIBaHUsI OECIIPOBOIHOI'O COSAMHEHNS;

bank He rapaHtupyeT KOH(QUIEHIHUAIBHOCTh M O€30IaCHOCTh Nepe/laud JaHHBIX B CBSA3U C

AJIEKTPOHHOM TNepelladyeil NaHHBIX 4Y€pe3 CTOPOHHUE MOJKIIOYEHUS, HE MNOMAJaroIue IOJ

KOHTpoJb banka. OOecnieueHrne KOHDUIASHIIMAIBLHOCTH U OE30TAaCHOCTH Tepefadd JaHHBIX

OCYLIECTBIISIETCS] B COOTBETCTBUU ¢ perniaMeHTaMu [IpoBaiinepa Tokena;

bank He HeceT OTBETCTBEHHOCTH 3a MOIJACPIKKY OIEPAllMOHHOW CHUCTEMBbI MOOWIBHOTO

YCTPOWCTBA.
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Ipunoxenune Ne 4

K «[IpaBunam npepocrasienus 1 o0cayxuBanus 6ankoBckor kapTel AO «"OPBAHK»

' ' A rKﬂﬂ = 1
«IIETEPBYPI'CKHUIA TOPOACKOM BAHK» SaipaoBamb:

% AKUIHOHEPHOE OOLIECTBO
SN

(AO «I'OPBAHK»»)

P

Binanon

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYHETA U BbIINTYCK BAHKOBCKOUN KAPTbhI K HEMY

3ariosfiHsaemecs rnedammHdbiMmu 6yK€aMU, Heobxodumoe ommMmemumes 3HaKoM m
Ha ocHoB aHuun HacToAwero
3asBneHus 3aknodeH Jorosop 002-P-
B6aHKOB CKOro cyeta

MNMpepnararo 3aknO4YnUTL co MHou [loroBop 6aHKOBCKOro cyeta comsmnmyeckoro nuua AriA ocyllecTBleHUsi onepauum c
ucnonb3oBaHMEM GaHKOBCKMX KapT Ha YCITOBUAX, MU3NOXeHHbIX B "lMpaBunax npepaoctaBrieHUss n o6cnyxuBaHus
6aHkoBckon KapTtel AO "TOPBAHK", oTKpbITL HA MO€e MMA GaHKOBCKMM c4eT B pyonsax P® n npenoctaBuTsL K HEMY B
NIn4yHoe nosnb3oBaHue 6aHKoBcKyro kapty "MWUP Knaccunyeckasa™:

dDamunnmsa

Nmsa

OT4ecTBO

Nma n deamunnmna natmHcknmm
6ykBamMu, Kak ykasaHo B
3arpaHu4YHOM nacnopTe, Mo npu
ero oTcCyTCTBUU B @HINIMNCKOWM
TpaHcnmMTepaumn

Ddamunusa

Nwmsa

HAaTa poxaeHunsa MecTo poxaeHusa
Yncno [Mecsiy | Ton

MparkgaHcTBO

JaHHble obLuerpa>kgaHcKkoro nacrnopra Cepus Homep

Kem BblgaH, kon
noapasaeneHus

Korpa

Yncno [Mecsy | on

Apnpec
pernctpauumn

Anpec an Mupexc| [ [ [ [ [ |
MoYTOBbIX Pel'liIOH
yBeaomMreHunn PavoH
(anpec Nopon
dhakTn4yeckoro HaC.I'IyHKT

MeCTaHaxox-
AeHust) Yrvua

dom | Kopnyc KBapTtupa

TenedoH| | Anpec 3neKTPOHHOM NouTbl: | |

Havnmenosanune
MecTo |gpranumsaumm, anpec

paboTbl
TenedoH

I:I Hactosuwmm npouwy AO "TOPBAHK" noakntouutb ycnyry "SMS-cepBuc” ana uvHdopmMmmpoBaHuUss MeHss 06 onepauuvsx,
coOBepLEeHHbIX C UCMOSfIb3OBaHMEM GaHKOBCKOMW KapTbl:

HomMmep MoburnbHoro tenedwoHa | |

B kauvecTtBe AOO0MNOSNIHNTESIbHbIX KOHTaKTHbIX OaHHbIX NpoLly Mcnosfib3oBate HOMep MOo6unbHoro TeJ'IedCDHa:

KOAOBOG CcIrnnoBo (nroGoe yAo6Hoe ansi Bawero 3anoMmumHaHusi CrioB o, COCTosiLLee He
MeHee YeM n3 4-X CMMBOJSIOB pPyCCKOro andasuta nnm kombuHaumsa undop ans
VAOEHT NMKaUMN NNYHOCT U AepXkaTensi 6aHKOB CKOW KapT bl Npy o6patueHnm no TenedoHy
KPYTNOCyTOYHOW Noaaep>Xkn aAepxXxaTt enei 6aHKkoB CKux KapT)

Hactosawvm A noarBe pXXAatko, 4To:

|:| ABNAIOCH |:| He sIBNnsAOCb MNHOCTPaHHbIM Ny 6GNUYHBIM OIPKHOCTHLIM JIMLIOM, KOTOPOMY [OBEPEHbI Unv Gbinv AoBepeHbI
3Ha4YUTEerNbHble NMyO6nNUYHbIE YHKUMW APYroi cTpaHoW (Hampumep, rnaBol rocygapciBa UM MNpaBuUTeNbCTBa, BUAHLIM MOSIMTUKOM, CTapLivm
npaBUTENbCTBEHHbIM, CyAE€OHbIM UMM BOEHHbIM COTPYAHWKOM, CTapLUMM PpyKOBOAUTENEM rocyAapcCTBEHHbIX Kopropauuin, BUOHbIM AesiTernem
NoNUTUHECKUX NapTUii); AOOIPKHOCTHBIM  NIMLOM  NYyONMUHbIX  MeXAYHapoAHbIX opraHusauuvii; nuuoM, 3amMeliarwmm  (3aHuMaroLw M)
rocygapciBeHHble AorpkHocTm P®, pommkHocTm dneHoB CoBeta pgupektopoB LleHTpanbHoro 6anka P®, pomkHocTM doeaeparibHOWM
rocyaapcTBEHHON Crly>Obl, Ha3Ha4YeHMe Ha KoTopble U OCBOGOXAOEeHUe OT KOTOpbIX ocyllecTBrstoTcs MNpesanaeHtom PP unu MNpaButensctBom
P®, pomkHocT B LleHTpanbHOomM 6GaHke P®, rocygapCTBEHHbIX KOpropauusix U WHbIX oOpraHmsauusx, co3faHHbix P® Ha ocHoBaHuu
degeparibHbIX 3aKOHOB, BKIIIOYEHHbIE B NepeYHn gorpkHocTeln, onpeaensemsblie MNpesngeHtom PO,

nmMmetro D He nmMmetro poaCTBEHHUKOB-UHOCTPAaHHbIX I'IyGJ'IVILiHbIX AOO0JPKHOCTHbIX 1LY, KOTOpPpbIM OOBEepeHbl unn 6bn
oBepeHbl 3Ha4YnTeribHble ny6n|/|qH|>|e @HKL{MM ﬂperVI CTpaHOIZ (HaI'IpI/IMep, rnasow rocynapcTte vnm npasuvternsctea, BUMOAHbIM MNOJNIMTUKOM,

cTapLwinM rnpaBuUTenbCTBEHHbIM, CyAeOHbIM UMM BOEHHbIM COTPYAHUKOM, CTaplluM pykoBoAUTerieM rocyapCTBEeHHbIX Koprnopauuin, BUOHbIM
pesaTterieM  MNOfMIMTUHECKUX MapTuii); AOSPKHOCTHBIX Iy, NyGnMUHbIX  MeXAYHapoAHbIX opraHusauui; nvd, 3amMellalrouliunx (3aHnmMaroLnx)
rocyfapcTBeHHble AorpkHocTn Pd, pomkHocTmn dneHoB CoBeta AupektopoB LleHnTpanbHoro 6aHnka Pd®, pomkHocTM doeaeparnbHou
rocyaapcTBeHHOMN Chy>0bl, Ha3Ha4YeHNe Ha KOTopble N OCBOGOXAEHME OT KOTOpbIX ocyuiecTenstoTcs MNMpesvaeHtom PP unu MpasButenscteBom
P®, pomkHocTM B LleHTpanbHomM 6GaHke P®, rocygapCTBEHHbIX Kopropauusix U WHbIX oOpraHmsaumax, co3faHHbix P® Ha ocHoBaHuu
doepgeparnbHbIX 3aKOHOB, BKIMIOYEHHbIE B NepeYvyHu OOorpKHOoCcTew, onpeaensemsbie MNpe3ngeHtom Pd.
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HacTosiumm 51 noaATBepXKAako, UTO BCe CBeAEHUS U MHpopmMauusi, ykasaHHble B HacTosilem 3asiBfieHUU U npeacTaBrieHHblIe Ans
naeHTMKaUMN Moen FIMYHOCTU, SAABMASAIOTCS MOSIHBIMU, TOYHbLIMU U OCTOBEPHbLIMW, a aApec 3MEeKTPOHHOM MOYThl, YKa3aHHbIN
Bbille B HacTosileM 3asBrieHUU, NPpUHaANeXuT mHe. CBeaeHuns o ce6e coob6uaro AO06pPOBONbHO, 6€3 KaKoro-nM6o NpuUHyXXAeHUs .

A cornaceH/cornacHa c Tem, 4TO:

- nmo6ble cBefeHUsl, coAepXaljmecss B AaHHoOM 3asiBfieHun, MoryT ObiTb B rioGoe BpemMsi nMpoBepeHbl unn rnepenpoBepeHbl BaHkom c
MCMoJSib30BaHNEM JIoObIX NCTOYHUKOB MHAPOPMaLMKM, B TOM YUCTIEe yKa3aHHbIX B AaHHOM 3asiBrieHuu;

- BaHk GyaeT nonaratbCs Ha MHdOPMAaLMIO, CoAepXXallylocss B JaHHOM 3asiBfieHUn, 1 8 06s13y0Cb He3aMeaMTerbHO MpPOoMHGOPMUPOBaTL €ro
B Crly4yae Kakux-nmbo nsmMeHeHuin cBeeHni, yKkasaHHbIX B JaHHOM 3asiBrieHun.

Hactoawwmm 3asiBneHMem si NpUcoOeOUuHAIOCH K «YCNMOBUAM AUCTAHUMOHHOINo 6aHKOBCKOro o6enyxmnsaHma dousmnyeckux nuuy B AO
«FTOPBAHK», copepxawvm CornaweHue o6 ucCnonb3oBaHUU MNPOCTOM 3fIeKTPOHHOW nNoAanucu, B UeryioMm B nopsigke,
npeaycMoTpeHHOM cT. 428 Npa>xxaaHckoro kopgekca Poccunckon depepauvn.

MNMoanucbiBan HacTosilee 3asiBrieHUe A Bbipa)kalo cBoe corrfiacue Ha:

- perncTpauuio riormHa n HanpasneHne mHe baHkom napons B Buae SMS-coobueHns Ha Homep Mo6unbHOro TenedoHa, ykasaHHbIV MHOW
BbllLe B HAcTosiw emMm 3asiBfieHnn, B MOMEHT caMopermctpaumm B cucteme AnNCTaHUMOHHONO GaHKOBCKOro o6Cny>XuBaHus;

- TO, YTO MOEW NPOCTON INEKTPOHHOM NMoANUCBLI0 ByAeT ABNATbLCH HabpaHHbIM MHOM UMdpPoBOM KoA, NnepenaBaemMbii MHe BaHkom B Buae SMS-
coobL eHnit Ha HoOMep MOGUIbHOro TernedoHa, yKasaHHbI MHOW Bbille B HacTosauw,emM 3aaBreHnn.

C pencTBYHOLUWMMM Ha MOMEHT noanmcaHus aaHHoro 3asaBneHusa "Tapudamm Bo3HarpaxxaeHus un craBkamm AO «FTOPBAHK» 3a
ob6cnyxuBaHue dusmnyeckux nuuy”, "NMpaBunamm npepnocraBrieHUs U oGcnyXunBaHUA 6GaHKoBckon kapTbel AO "TOPBAHK"™ wun
«YcnoBusiMmm  AUCTAaHUMOHHONo 6GaHKOBCKOro o6cnyxXuBaHus dbusmnuecknux nmy B AO «FTOPBAHK» o3HakomneH(a),

Hactosauwmm s paro cBoe cornacue (3apaHee pAaHHbIM akuenTt) Ha cnucaHume AO «FTOPBAHK» ¢ OTKpbITOro Ha mMoe uMsa B
COOTBETCTBUM C HAaCTOAWMM 3asiBfieHUEe M GaHKOBCKOro cyeTa AeHEeXHbIX CpeAcTB:

- B paamepe KOMUCCUOHHOIo Bo3HarpaxxgeHus baHka B cooTBeTcTBUU C "Tapudamum Bo3HarpaxaeHus u ctaBkamu AO «TOPBAHK» 3a o6cnykuBaHue
pr3nyecknx nuL" 3a okasaHue ycryr pacHeTHO-KaCcCoOBOro oGCnyKMBaHUsI NO JOroBopy 6aHKOBCKOro cyeTa;

- 9KBMBASIEHTHbIX CyMMaM orfepauunii, COBEPLUEHHbIX MO GaHKOBCKOMY CYeTy C UCMofib30oBaHNEeM OGaHKOBCKOW KapTbl, W BbICTaBlEHHbIe K onnaTte
yqactHukamum NnaTtexxHown cuctemsbl "MUP" (kpeanTHbIMU opraHunsauvsamu, TCIM v np.);

- Mo onpoTecToBaHHbIM ofnepauusiMm Ha OCHOBaHUM peecTpoB NnaTtexen NnaTtexHown cucrtemol "MUP";

- B paamepe (paKkTU4eckn npomnseeaeHHbiXx BaHkoM pacxogoBHa MonydeHne OOKYMEeHTOB, MoATBEPXAaloWwmx onepaunm no 6aHKOBCKOMY cyeTy, ecrnv no
ocnapmuBaeMbiM MHOW onepauuvsim 6yaeT 4OKyMeHTanbHO Aoka3aHa HeO60CHOBAHHOCTbL MOUX MPETEH3U;

- B paamepe pacxodoB (MOYTOBbIX, TenerpadHblX, TENIEKOMMYHUKALMNOHHbIX, KOMUCCUN GaHKOB-KOPPECNOHAEHTOB N NMpo4nx), KoTopble BaHk HeceT B
CBS131 C UCMOSIHEHUEM PacCMnopsi>)KEHUM No 6aHKOBCKOMY CUeETy;

- B pasmMmepe CyMMbl TEXHUYECKOro oBepapadTa;

- B cnyyasix, NpeAyCMOTPEHHbIX OTAENIbHbIMWU COrnaleHusiMn (goroBopamu) mexay BaHkoM 1 MHOWM, B TOM 4MCNe CyMMbl 3aA0SDKEeHHOCTU Mo
KpPeaAnTHbIM AoroBopam (CyMMbl KpeauTa, NPOLEHTOB 3a Nofib30BaHWe KpeauToM, BKIoYasi MoBbILWEHHbIE, MeHN, WTpadoB, a TakXXe CyMMbl pacxogoB
BaHka no B3bICKaHUIO 3a40JPKEHHOCTN MO TakMM AOroBopamM) U CyMMbl HEUCMNOJSTHEHHbIX 06s13aTenbLCTB MO MHbIM AoroBopam (B T.4. MOpyduTensLcTBa,
6aHKOBCKOM rapaHTUu 1 Mp.), 3aKoYeHHbIM Mexay BaHKOM 1 MHO U/UNY No KPeaAUTHLIM AOroBOPaM M UHbLIM AOroBopam, KOTopble GyayT 3aKkrtoveHbl
mexay BaHkom 1 MHOI B nepuoAa AencTBmsA AoroBopa 6aHKOBCKOro cHeTa;

- B CcrniydasaXx, npeaAycMOTpEeHHbIX cormalweHusamm (,EI,OFOBOpaMVI) mexay MHOW " nony4yaTtenem cpeacTs, npeocrasnsaowumx BBHKy npaBo TaAaKoOro cnmcaHums.
B atom cny4yae s O6ﬂ3yIOCb npeacraBnTb EBHKy cBegeHus o nonyyaTtene cpenctTs, MMerLweMm rnpaBo BbICTaBlNATb MHKACCOBblIE€ NMopyvYeHus Ha cnucaHune
AeHeXHbIX cpeacTs, 06 o6sazaTenbctBe, Mo KOTOpOomMy 6y,ElyT npomn3BoaNTbLCA MnraTteXxXum, O cormaweHun (,D,OrOBOpe) C nony4yarternemMm cpencts U UHYKO
nHdopmaumio, npeaycMOTpeHHYIO 3aKoHo4aTernmbCTBOM P®, nyremM 3akrnr4yeHunsa OONOSNIHUTErNIbHOIo cornaweHms K ,EI,OFOBOpy6aHKOBCKOFO cyeTa,;

- AEeHEeXHbIX CpeACcTB, OLUMBOYHO 3a4ncrieHHbIX BaHkoM Ha Mot 6GaHKOBCKUM cHeT.

HacTosuwmm 51 Bbipa)kalo cBoe corfiacue Ha o6paGoTky AKUMOHepHbIM ob6wecTeomMm «METEPBYPICKUMA MOPOOCKOWM BAHK» (AO «FOPBAHK»;
191186, r. CaHkT-NMeTepOypr, UTanbsaHckana yn., A. 15, nutep A) MOUX NMUYHbIX OaHHbIX, @ UMEHHO: daMunnunu, MMeHn, oTyecTea, AaTbl U MecTa
poOXAEeHUA, AaHHbIX JOKYMEHTa yAOCTOBEPSIOLWEro NMMYHOCTL, a TakXXe Nnobo MHOW nHdopMaLunm, OTHOCSALWENCA K MOen NIMYHOCTU, AOCTyrnHon nmbo
N3BECTHOW B JIIOGO KOHKPETHbI MOMeHT BpemeHun AO «FTOPBAHK» (B T.4. MHdopmMauum o cymme onepauuu no BbinyuweHHour AO "FOPBAHK"
6aHKOBCKOIM KapTe, AaTe M BpeMeHU ee CcoBeplleHus, Tune onepauuu, Kode BanioTbl, cTaTyce asTopu3auum onepauun) (Aanee no TeKCTy -
«rnepcoHanbHble AaHHble»), NnpegocTaBneHHbiXx MHoW B AO «TOPBAHK» B uensax 3akfo4YeHnss Co MHOW B Byayliem Ha ocHOBaHUU AaHHoro 3asBneHus
HoroBopa 6aHKOBCKOro cuyeTa hU3NYeCcKOoro nuua Ansi OCYLLIEeCTBIIEHUs onepauuin C UCNonb3oBaHMeM GaHKOBCKUX KapT, OGCNyKUBaHUS OTKPbLITOro no
Hemy GaHKOBCKOro cyeTa U npegocTtaBrneHus (BbiNycka) U o6enykmBaHuUsA GaHKOBCKOW KapTbl K HEMY, a TakXe B LensaX COBeplIeHUs onepauun c
VCMNOSb30BaHWEM PEKBU3UTOB GaHKOBCKOW KapTbl B MOGUIbHbLIX MIaTeXHbiX cepBucax Samsung Pay n MIR Pay u ocywlecTBneHuss nepeBoJoB Mo
Cucteme BbicTpbix MnaTtexxen.

Hactosuwpmm A paspewaro AO «TOPBAHK» packpbiBaTb ANl COBEpPLUEHUS BbllUeyKa3aHHbIX AEWCTBUI MHdopMauuio o060 MHe NUYHO (BKMoYasi Mmou
nepcoHarnbHble AaHHble) B Heo6xoAuMOM o6bemMe TakuM TPeTbUM NnuaM, UX areHTamM U UHbIM YMOJNTHOMOYEHHbBIM NULAaM, a TakXe npeagocTaBnsTe
TakuM nuiuam COOTBETCTBYIOLME AOKYMEHThI, coAepXalume Takylo MHdopmauuio, Anst o6paGoTkn nepcoHarnbHbIX AaHHbIX HA OCHOBaHUW HaCTOSILIEro
Cornacusi B o6bemMe M nopsiake, npenycMoTpeHHbix deaeparnbHbiM 3akoHOM oT 07.08.2001 roga Ne 115-®3 «O npoTuBoAenCcTBUU neranmsaaumm
(OTMbIBAHWNIO) AOXOAO0B, MOMYHEHHbIX MPECTYNHbLIM MyTeM, U OMHAHCUPOBaHUIO TeppopuaMa» (C UBMEHEHUSIMWU U OONOoNHeHusMun) u deagepanbHbIM
3akoOHOM oOT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (C UBMEHEHUSIMU N OOMONHEeHUsiMu). Takke HacTosIlMM s NpusHalo u
noATeeprkAato, 4YTo HacTosiwee Cornacme cunmTtaeTcss AaHHbIM ¢ MHOK Mo6biM TPEeTbUM NuMuaM, yKasaHHbIM Bbille, C YH4€TOM COOTBETCTBYIOLLMX
U3MEHEHUN, U Nobble Takme TPpeTbU N1Lua UMEIT NpaBo Ha 06pPaGoTKy MOUX MepCoHarbHbIX AaHHbIX HA OCHOBaHUK HacTosiwero Cornacus.

S paspelwsaro ocyllecTBrneHune nobblix AencTBUli (onepaumin) Unnu COBOKYNMHOCTM AeWcTBuii (onepauuin), coBepllaeMbiX C UCMOMb30OBaHUEM CpPeacTB
aBToMaTuszaumn unn 6e3 UCMNOMb3OBaHUS TakKUX CPEACTB B OTHOLUEHUU MOMX MEPCOHanNbHbIX AAHHbIX, KOTOpble Heo6xoAMMblI AN OOCTUXKEHUs
BbllLleyka3aHHbIX Lenen obpaboTkun, Bknodasa (6e3 orpaHnyeHuns) c6op, 3anucbk, cucteMmaTtmsaLmnio, HakonneHne, xpaHeHune, yrtoduHeHune (o6HoeneHue,
U3MEeHeHMne), U3BneYeHue, UCnonb3oBaHne, nepegady (pacnpocTtpaHeHue, npefocTaerneHune, AO0CTyn), o6eanuuneaHue, GnokuposaHue, yaaneHue,
YHUUTOXEHUE, TpaHCrpaHU4YHylo nepeaadvy MnepcoHarnbHbIX AAaHHbIX, @ TakXe OCyLeCTBieHWe C MOUMW MNepCoHarnbHbIMU AaHHbIMUW (BKMO4Yas
nony4yeHHble OT MeHS N/UNun oT NBbIX TPETbUX NUL) NOG6bIX NHbIX AENCTBUX, NPeayCMOTPEHHbIX AeNCTBYIOLMM 3akoHodaTensctBomMm Pd.

S yBegomneH(a) o Tom, 4To HacTosiLee Cornacme MoxeT 6biTb OTO3BaHO MHOW B oGO MOMEHT Ha OCHOBaHUN NMNCbMEHHOTO 3asiBfeHUs .

A yBeaomneH(a) o ToM, 4YTO OTBETCTBEHHOCTbL 3a HeGnaronpusTHbIE MOCMEACTBUSI OT3biBa HacTosiwero Cornacus BosnaraeTcs Ha meHsi. C MomeHTa
nonydeHnsi oT3biBa HacTosiwero Cornacusi, a TakXe Mnpu OOCTUXEHUU Lenu obpaGoTkm nepcoHanbHbIX AaHHbix AO «TOPBAHK» npekpauwaet
06paGoTKy NepcoHanbHbIX AaHHbIX U (MNW) YHUYTOXAaeT NepcoHarbHble AaHHble B CPOK, YCTAHOBMEHHbIV AECTBYIOLUMM 3aKoHodaTernbcTBom Pd.

HacTosauwmm s noaTBepXkKAalo, YTO MHE N3BECTHO, YTO:

- nNpu oOT3biBEé MHOW Hactosuwero Cornacua AO «ITOPBAHK» Bnpase npoaormkmnTe o06paboTky MOUX NepcoHanbHbIX AaHHbIX B crydasx,
npegycMmoTpeHHbiXx PegeparnbHbiM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX 4aHHbLIX» (C UBMEHEHUAMU N AOMNONMHEHNAMMN);

- Tpe6oBaHue 06 YHUYTOXEHUU HE pacrnpoCTpaHsieTCA Ha nepcoHanbHble [AaHHble, AN KOTOPbIX AEWCTBYIOLMM 3akoHodaTenbcTtBom Pd
npegycMoTpeHa 06513aHHOCTb UX XPaHEHUs!, B TOM Yucrie nocre npekpatlleHus [loroeopa 6aHKOBCKOro cyeTa doM3nyeckoro nuua Ansi OCylLeCcTBNeHus
onepauuii ¢ ncrnosrie3oBaHMEeM BGaHKOBCKUX KapT, KOTOpbI MoXeT GblTe 3akfitodeH co MHon AO «TOPBAHK» B 6yayuiem Ha ocCHOBaHUU OJaHHOrO
BasiBneHwus. NMMcbMeHHOe yBeAoMIIeHNE 06 YHUUTOXXEHUN MOUX NEePCOHarbHbIX AaHHbIX B MO aApec MpoLly HE HanpaBnATb.

Hactosiwee Cornacue aencrsyeT A0 AOCTUXKEHUs BbllLeykasaHHbIX Liene o6paboTkn nepcoHarnbHbIX AaHHbIX UMW OO0 NCTEeYeHUs1 CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTcTBYlOWEN MHOPMaLUU NN OKYMEHTOB, coAep XallMX MOU NepcoHaribHble AaHHbIe.

A noaTBepxaatro, 4YTo HacTosilee Cornacue gaHo MHon cBo604HO, cBOEl BOoNen U B CBOEM nHTepece.

/ / « ». 20 r.
nodnuce Damunus, Mims, Om4yecmeo rosiHocmeto

OTMETKU BAHKA:

CoTpyaHuk BaHka, yaocToBepuBLUUA NIMMHOCTL
3asiBUTENsS U NPUHSIBLUMINA 3asiBNeHne / /o« » 20 r.
nodnuck, @.1.0.
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IIpunoxenne Ne 5

K «[IpaBmimam npemocraBieHus u o0cmyxuBaHus 6aHKoBCKoi KapTel AO «"OPBAHK»

= o o ro =]
,///:7 «IIETEPBYPI'CKUM I'OPOJACKOM BAHK» e ey
sy

D AKIIMOHEPHOE OBIIEeCTBO
(AO «I"OPBAHK>»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYHETA U BBIIIYCK BAHKOBCKOM KAPTHI K HEMY

AL

3aronHAemcs ne4amHbiMu Gykeéamu, HeO6Xx0O0UMOe OMmMeMmumb 3HaKoM E

Ha ocHOB aHUKM HacTosALero
3aaB neHua 3aknodeH [Jorosop 002-P-
6aHKOB CKOro cueTa

NMpeanararo 3aKNO4YNTE CO MHOM [loroBop 6aHKOBCKOro cueTa (pbm3andeckoro nuvua A5fis OCylecTBlIeHUuss onepauvmn c
vcrnonb3oBaHUEM OGaHKOBCKMUX KapT Ha YCNOBMUAX, U3NOXeHHbIxX B "lMpaBunax npepoctaBrieHUsAa U oGcnyXnBaHus
6aHnkoBckomn KapTtel AO "TOPBAHK", oTkpbITb HA MOe MMsA 6aHKOBCKMUM cuyeT B pyonax P® n npepnoctaBuTbL K HEMy B
FI4YHOeEe NnoJsib3oBaHue 6aHKoBCKyro KapTty "MUP Knaccuueckana™:

Pamunus

Nma

OT4ecTBO

Nmsa n dcamunumsa natmHcKnmMmm
6yKkBamMun, KakK yKkasaHo B
3arpaHuU4YHoOM nacnopTe, nméo npu
€ero oTcyTCTBUM B aHrrIMNCKon
TpaHcrMTepaumn

Damunna

Nma

HaTta poxaeHus | MecTo poxxaeHus
[[Smcno [Mecsau | Ton |

Mpa>kpaHcTBO

NaHHble o6Lerpa>kgaHcKoro nacnopra Cepuna Homep

Kem BblOaaH, Kon,
nopapasaeneHns

Korpa

Uuncrnio [Mecsiy | o

Anpec
perncrTpaunmn

Anpec ann Mpexe| [ [ [ [ [ |
MOYTOB bIX Pel'l:IOH
yBeaomneHun PavioH
(appec Mopona
doakTnveckoro HaC.I'IyHKT

MecTaHaxoX-

AeHus) Yrvga
Oom | Kopnyc KeBapTtupa

TenedoH | | Anpec snekTporHoM NouTbl: | |

HanmeHosaHune
opraHusauumn, agpec

TenedoH

MecTo
paboTbl

HacTosawum nopy4airo NosfIHOMOYHOMY MpeAcTaBuUTernio opraHmsauumn-pabotogartens npeactaBnAaTe Mou uHtepecbl B AO "TOPBAHK" c npaBom
nepepaBaTk HacTosiuiee 3asiBfieHVe, a TakXXe UHble OOKYMEHTbI, HE CBSi3aHHbIE C Pacropsi>XeHUeM [eHEXHbIMU cpeacTBaMum Ha GaHKOBCKOM
cyeTe, 1 nony4date B AO "TOPBAHK" 6GaHkoBCKyto kapTy(-bl), BbinylweHHyO(-ble) Ha mMoe ums, [MH-koHBepT(-bl), BbINMUCKU O AOBWDKEHUU
AEeHeXHbIX cpencTB No 6aHKoBCKOMY cyeTy. HacTosiuiee nopydeHune gemnciByeT B TedeHune Bcero cpoka genctsusa [JJoroeopa 6aHKoOBCKOro cyerta
dwmsnyeckoro nuua Ansi ocylecTBrieHUsi onepaunii ¢ Ucrnorb3oBaHeM GaHKOBCKUX KapT, KOTOPbI MoXeT ObiTbk 3akfo4YeH co MHol B 6yayuiem
Ha OCHOBaHUN AaHHOro 3asaBneHus.

I:l Hactosiwumm npouwy AO "TOPBAHK" noaknrouuTtk ycnyry "SMS-cepBuc” ana vHdopMmpoBaHUAa MeHs1 o6 onepauunsax,
COBEPLIEHHbLIX C UCMOMb3OBaHUMEM GaHKOBCKOM KapTbl:

HOMep MoburnsHoro tTenedoHa | |

B kadvecTBe A0OMNONHUTENbHbIX KOHTAKTHbIX AaHHbIX npowy ucrnosib3oBaTte HOMep MobBunbHoro TenedoHa:

KOAOBOe cJrioBo (rno6oe yao6Hoe ans Bawero sanomMumnHaHuUs CrioBo, COCTosiLLee He
MeHee HYeM U3 4-X CUMBOSIOB PyCCKOro andgasuTa unm KomeunHaums umdp Ans naeHT udmkaummn
FNMYHOCT U Aep>kaTerns 6aHKOB CKOM KapThbl NpyY o6palleHnn no TernedoHy KpYrrocyTOoYHOon
noAaep>KKU AepXKaT enen 6aHKoB CKUX KapT)

HacTtosawvm 51 noATBe pXXAako, 4To:

I:l SABNAKOCHL I:l He sIBNsitoCb NHOCTPaHHbLIM Ny 6GMANYHBIM OOSPKHOCTHLIM FIMLIOM, KOTOPOMY [OBEpPEHb! UM Gbinu AoBepeHsb!
3HauUTenbHbIe NyGnNUYHbIE dyHKUMM APYron cTpaHon (Hanpumep, FnaBoi rocygapctsa unu npaBuTernscTsa, BUAHLIM MOMUTUKOM, cTapLuvm
npasuTeribCTBE€HHbIM, CyﬂeﬁHblM N BOE€HHbIM COTPYAOHUWUKOM, cCcTapwuvM pykKkoBoOoaAuTenem rocynapcitBeHHbIX KOpI'IOpaLlI/IPI, BUOHbIM OeaTenem
MONMNTUYECKUX  MapTU); OOSPKHOCTHBIM  JIMUOM  MNYyGNMUUHBLIX  MEXAYHapOAHbIX OpraHmsauui; JfvUoM, 3amMellalolWumM  (3aHUMaloLL M)
rocygapcTBeHHble [OOorpkHocTn Poccuiickon denepauunn, OoOrpkHOCTM 4drneHoB CoBeTa paupektopoB LleHTpaneHoro 6aHka P®, pgorpkHoc™n
depgepanbHOM rocyapcTBEHHOWM Chy>O6bl, HasHa4YeHue Ha KOoTopble U OCBOGOXAEHUEe OT KOTOpbIX ocyuiecTtBnAtoTcsa [pe3mgeHtom PP unn
MpaButensctBOM P®, gorpkHocTM B LleHTpanbHomM 6aHke P®, rocygapcTBEHHbIX KopropauusaX KM UHbIX oOpraHm3aumsax, co3faHHbiXx Pd Ha
ocHOBaHUU deaeparbHbIX 3aKOHOB, BKIMIOYEHHbIE B NEepeYHn OorPKHOCTen, onpeaernsiemslie MNMpesnaeHtom PdD.

I:l umetro I:l He nmetro POACTBEHHNKOB-UHOCTPAHHbLIX MY 6GNMMYHbIX AOIMKHOCTHBLIX ML, KOTOPbIM AOBepeHb! Ui 6binn gose-
pPeHbl 3Ha4YnTernbHbIe NyGnMYHbIe doyHKUMKM APYTron cTpaHon (Hanpumep, FnaBoi rocyaapcTs U npaBuTenscTsa, BUAHLIM MONUTUKOM, CTapLuum
npaBuUTernsCTBEHHbLIM, CcyAebHbIM UMM BOEHHbLIM COTPYAHMKOM, CTapLUUM pyKOBOAUTENEM rocyAapCTBEeHHbIX Kopropauuini, BUAHbIM AesTernem
MONMMTUYECKUX MNapTuii); AOIMKHOCTHbLIX 1L, NYGMMYHbIX MeXAYHapoAHbIX OpraHusauui; nuvu, 3amMellarumnx (3aHMMaruLnx) rocyapcTBeHHble
AOIPKHOCTM Pd, aorpkHocTn udneHos CoBeTa AupekTtoposB LleHTpanbHoro 6Gavka P®, pormmkHocTn doegeparibHOW rocyaapcTBEHHOM Cry>K6bl,
HasHa4dYeHne Ha KoTopble 1 ocBoOGOXAeHue OT KOTOopbIX ocyuiecTenatoTcAa [pe3ngeHtom PP unnm lMpaButensctBom Pd, pgormkHocTn B
LleHTpanbHomM 6GaHke P®, rocygapcTBEHHbIX KOpPropauusX W MHbIX opraHmsauusax, cosgaHHbix Pd® Ha ocHoBaHuu deneparibHbIX 3aKOHOB,
BKIIOYEHHbIE B NepeYHn AorhkKHoCcTen, onpeaensiemele lNMpesnaeHtom Pd .
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Hacrtosiuum 51 noaATBep>XAak, YTO BCe cBeAeHUsi U nHdpopmauus, ykasaHHble B HacTosilwem 3asaBrieHUM U npeacrtaBrieHHble Ans
vnaeHTUPUKALUUMN MOEN FIUYHOCTU, ABMSAIOTCHA MNOSfIHbIMU, TOYHbLIMM U OOCTOBEPHbLIMU, a afApec 3MEeKTPOHHOWM MOY4Thbl, YKa3aHHbINA
Bbllle B Hactosiwem 3asiBfieHUU, npuHaanexuT mHe. CBeaeHus o cebe coobwaro Ao6poBONbHO, 63 KaKoro-nméo NpUHYXXAOeHUs .

A cornaceH/cornacHa c Tem, 4YTo:

- mobble cBefeHusl, cogepXauiuecsi B AaHHOM 3asiBrieHun, MoryT ObiTb B rioGoe BpemMsi nMpoBepeHbl unm rnepenpoBepeHbl BaHkom c
NCNosib30BaHNEM JoObIX NCTOYHUKOB MHGOPMAaLIMK, B TOM YUCTIe yKa3aHHbIX B JaHHOM 3asiBrlieHun;

- BaHk BGyaeT nonaratbCsi Ha MHGOPMaUMio, coaepXkallytocsi B AaHHOM 3asiBfieHun, 1 s 0653yloCb HedamMearTeribHO NMpouHAOpPMUpoBaTe ero B
criyydae Kakux-rnmbo n3amMeHeHun cBeAeHUN, yKasaHHbIX B JaHHOM 3asiBrieHun.

Hactosaumm 3asiBneHMeM si NpUCOeAMHAIOCE K «YCNMOBUAM AUCTAHUMOHHOIo 6aHKOBCKOro o6cecnyxuesaHusa dousnvecknx nuy B AO
«OPBAHK», copepxawmm CornaweHue o6 Ucnonb3oBaHMM TMPOCTOM 3IFNEeKTPOHHOW noAanucwm, B UerioMm B nopsake,
npeaycMoTpeHHOM cT. 428 Npa)kpaHcKoro koaekca Poccuinckon ®epepauun.

MoanuckbiBana HacTosilee 3asiBrieHUe A Bbipa)kalo cBoe corfiacume Ha:

- permcTpauuio riormHa n HanpasneHne mHe bankom naponsa B Buae SMS-coobueHnsa Ha HoMep MOGUMbLHOro TenedoHa, yKkasaHHbI MHOW Bbille
B HacTtosiw emMm 3asiBreHny, B MOMEHT camMmopermctpaum B cucteme ANCTaHLUMOHHOIo 6aHKOBCKOro o6eny>XmuBaHus;

- TO, YTO MOEW NPOCTON INEKTPOHHOMN MOANUCHLIO ByAeT ABNATLCSA HabpaHHbI MHOW LmMdpoBOM Ko, nepenasaemsbii MHe BaHkom B Buae SMS-
coobL eHnit Ha HoMep MOGUIbHOro TernedoHa, yKkasaHHbI MHOW Bbille B HacTodAl,eM 3asaBrieHnn.

C AencTByHOLLMMM Ha MOMEHT noanucaHusa AaHHoro 3asiBneHua "Tapudamu Bo3HarpaxaeHus m ctaBkamm AO «FTOPBAHK» 3a
ob6cnyxuBaHue dusmndyeckux nuuy"”, “MpaBunamm npepocraBrneHUs U obcnyxXuBaHus 6G6aHkKkoBckoW kKapTtbel AO "TOPBAHK"™ wun
«YcnoBusmmn AUCTaHLUMOHHOro B6aHKOBCKOro o6cny>xuBaHus dusnyecknx nuy B AO «FTOPBAHK» o3HakomneH(a),
cornaceH/cornacHa.

Hactosuwmm s paro cBoe cornacue (3apaHee pAaHHBIM akuenT) Ha cnucaHue AO «FTOPBAHK» € oTkpeiTOoro Ha mMoe vMsA B
COOTBETCTEBMM C HAcCToAWMM 3asiBfieHMEeM GaHKOBCKOIO cyeTa AeHEeXHbIX CpeacTB:

- B pasmepe KOMUCCUOHHOIo Bo3HarpaxaeHus baHka B cooTtBeTcTBUM C "Tapudamm BosHarpaxgeHusa un ctaskamum AO «TOPBAHK» 3a o6cnyxuBaHue
brsnyecknx nuu" 3a okasaHue ycryr pacHeTHO-KacCoBOro 06CnyXK1BaHUSA No AoroBopy 6aHKOBCKOro cyeTa;

- SKBMBANEHTHbIX CyMMaM ofnepauui, COBEepLUEHHbIX MO GaHKOBCKOMY CYETy C UCMOfMb3oBaHWEM GaHKOBCKOW KapTbl, W BbICTaBMEHHbIE K onnaTte
yqactHukamm NMnaTtexxHon cuctemol "MUP" (kpeanTHbIMU opraHunsaumamm, TCIMN n np.);

- Mo onpoTecToBaHHbLIM OfNnepauusiM Ha OCHOBaHUM peecTpoB nnaTtexewn NnaTte>xxHon cuctembl "MNP";

- B paamepe akTM4ecku npomnsBeaeHHbix BaHkoM pacxofoBHa nonyyeHue AOKYMEHTOB, MOATBEPXXAaloWLMX onepaunm no 6aHKOBCKOMY cYeTy, ecrnv no
ocrnapuBaeMbliM MHOW onepauusim 6yaeT AOKYMeHTanbHO Aoka3aHa HeOo60CHOBaHHOCTE MOUX NPETEH3NI;

- B pasmepe pacxoJoB (MOYTOBbIX, TenerpadHbiX, TENTEKOMMYHUKALMOHHbIX, KOMUCCUN GaHKOB-KOPPECNOHAEHTOB U NMpounx), kKoTopble BaHk HeceT B
CBSI3U C UICMOJTHEHVEM Pacnopsi>KeHUM No 6aHKOBCKOMY cueTy;

- B paamMmepe CyMMbl TEXHUYECKOIo oaep,qpadJTa;

- B crnyqasix, NpeAycCMOTPEHHbIX OTAeNMbHbIMU cornaleHusiMu (gorosopamMmu) mexxay baHkom n MHoW, B TOM Yncne CcyMmMbl 3a0/HKEHHOCTU NO KpeauTHbIM
AoroeopamM (CyMMbl KpeauTa, NpoLEeHTOB 3a Morfib3oBaHWE KpeauToM, BKIloyasi MoBbllUEHHbIE, NeHU, WTpadoB, a Takxke cymMbl pacxogos BaHka no
B3bICKAHWUIO 3a[0/HKEHHOCTU MO TakMM O0roBopamMm) U CyMMbl HEUCMOJTHEHHbIX 06513aTeNnbCTB MO MHbIM AOroBopam (B T.4. NoOpydnTenscTea, 6aHKOBCKOM
rapaHTUM 1 Np.), 3aKIOYEeHHbIM MexXxay BaHkoM 1 MHOW U/Mnn no KpeaAUTHbIM AOroBOpaM U WHbIM OOroBopam, KoTopble 6yayT 3akmtouveHbl Mexay
BaHKkOM 1 MHOW B Nnepuoa AencTBusi AoroBopa 6aHKOBCKOro cyeTa;

- B cnyyasXx, npeyCMOTpPEeHHbIX cormawweHnamm (E,OI'OBOpaMVI) Mexny MHOW U nony4yaTenem cpencTs, npegocraBnidaouwmx EaHKy npaBo TakKoro cnmcaHuva.
B atom cny4yae s O6$|3yIOCb npeacraBnTb EaHKy cBegeHus o nonydaTterne cpeancTs, uMerLwem rnpaso BbiCTaBNAaATb MHKACCOBblIe Nopyd4eHus Ha cnucaHune
AOeHe>XHbIX cpeacTs, 06 o6sazaTtenbctBe, Mo KOTOpOomMy 6y,ﬂyT npoun3BoOnNTbCA MNnarteXwu, O cormaweHun (,qoroaope) C nony4yartenemMm cpeacts U UHYKO
Mquopmaleno, npeaycMoOTpeHHYIO 3aKkoHoaaTernmbCTBOM PO, nyrem 3akrn4YeHus OONOSNIHUTErNIbHOIo cornaweHunsa K 4oroesopy B6aHKOBCKOro cyeTa;

- A€HEeXXHbIX CPeACTB, OLWMBGOYHO 3a4YncrneHHbIXx BaHkom Ha Mol 6GaHKOBCKUIA cHeT.

HacTosiLumm 51 BeipaXkalo cBoe corfiacue Ha o6pa6oTky AKLUMOHE PHbIM o6lecTBom « METEPBYPIMCKUA FTOPOOCKOW BAHK» (AO «FTOPBAHK»; 191186,
r. CaHkT-lNMeTepOypr, UTanbsaHckas yn., 4. 15, nurep A) MOUX NTNYHbIX AAHHbIX, 8 UMEHHO: ddaMUInn, UMeHN, oT4yecTBa, AaTbl U MecTa POXAEHUS, JaHHbIX
[AOKYMEHTa yOOCTOBEPSIIOLEro NMMYHOCTb, a TakXxe noboi MHOW MHopMauun, OTHOCSLLIENCS K MOoel FIMYHOCTU, AOCTyrnHon nn6o nasecTtHou B oo
KOHKpPEeTHbI MOMeHT BpemMmeHn AO «FTOPBAHK» (B T.4. nHpopmMauum o cymme onepauum no BbinyweHHon AO "FOPBAHK" 6aHkoBckol kapTe, gate u
BpEMeHU ee CcoBeplleHWUsi, TUMNe onepauun, KoAe BanTbl, cTaTyce asBTopu3auumu onepaumu) (ganee no TEeKCTy - «MNepcoHanbHble AaHHbIe»),
npegocTtaBneHHbix MHoM B AO «TOPBAHK» B Llensax 3akno4YeHUs co MHOM B Byayllem Ha ocHoBaHuM gaHHoro 3asiBneHus [JoroBopa 6aHKOBCKOro cHeTa
dmn3nyeckoro nuua AN OCYLEeCTBeHUs onepaunin ¢ Ucnornb3oBaHMeM GaHKOBCKUX KapT, 06CNyXMBaHUSA OTKPbITOrO Mo HemMy GaHKOBCKOro cyeTa n
npegoctaeneHus (Bbinycka) n obenyxmnsBaHus 6aHKOBCKON KapTbl K HEMY, a TakXe B Lenax coBeplleHus onepauumin C UCnofb3oBaHUEM PEKBU3NTOB
H6aHKOBCKOM KapTbl B MOGUMbHbIX NNaTeXHbiX cepBucax Samsung Pay n MIR Pay u ocyluecteneHuns nepesonos no Cucrteme boeictpbix MnaTtexen.
Hactosiuwmm a1 paspewatro AO «TOPBAHK» packpbiBaTb ANsi COBEPLUEHUS BbllUeyKa3aHHbIX AEWCTBUIA MHGOpMaLno 060 MHE NUYHO (BKMo4dasi Mou
nepcoHarnbHble AaHHble) B Heo6XxoAMMOM o6bemMe Takum TpeTbUM Nuuam, UX areHTam N UHbIM YNOMHOMOYEHHbLIM NuUuaM, a TakXke npeaocTasnsiTe
TaknMm nuuam cooTBETCTBYIOLIME AOOKYMEHTbhI, coaepXalme Takylo nHdopmMauuio, Ans obpaboTku nepcoHanbHbIX AaHHBIX HA OCHOBaHUM HaCTOsILWLEro
Cornacusa B obbeme 1 nopsigke, npegycMoTpeHHbix degeparnbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-d3 «O npoTuBoAeWCTBUU rneranusauyumn
(OTMBbIBaHWIO) OOXOA0B, MOSYYEHHbLIX MPECTYNHbLIM NyTeM, U dUHaAaHCUPOBaHUIO TeppopuamMa» (C USMEHEHUSIMU N JONOoNHEeHUAMKN) n deaeparnbHbIM
3akoHOM oOT 27.07.2006 ropga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (C U3MEHEHUSMU U OONONHEeHUusAMU). TakxkKe HacToAWMM s Npu3Ha u
noaTeep>kaato, YTo HacToswee Cornacme cunTaeTcss AaHHbIM MHOIO Mo6biM TPETEUM NULaM, yKasaHHbIM BblllE, C yYYETOM COOTBETCTBYIOLLMX U3MEHEHUN,
1 no6ble Takme TpeTbU Niua MMeIoT NpaBo Ha 06paGoTKy MOUX MepcoHarnbHbIX AaHHbIX HA OCHOBaHUK HacTosiwero Cornacus.

A paspewaro ocyllecTBrieHne nobbix AeNCcTBUI (onepauuin) nnm CoOBOKYNMHOCTU AeNcTBui (onepauunii), coBepluaemMbliX C UCMOSfb3OBaHUEM cpencts
aBTOMaTM3auMn nnn 6e3 UCNOoNbL3OBaHUA Takux CpPeAcTB B OTHOLUEHUW MOUX MepCcoHarbHbIX AaHHbIX, KOTOpble Heo6XxoAuMMbI ANSA OOCTUXEHUSs
BbilLeyka3aHHbIX Lenen o6paboTku, Bknoyas (6e3 orpaHuyeHus) c6op, 3anucb, cuctemaTtusauuio, HakonneHme, xpaHeHue, yrodyHeHne (o6HoBneHwue,
N3MEeHeHne), u3BneYeHne, Ucnonb3oBaHue, nepegavy (pacrnpocTpaHeHue, npefocTaBrneHune, OoCTyn), oGesnuunBaHue, GrnokupoBaHwue, yaarneHue,
YHUUTOXKEHUE, TPaHCrPaHUYHYIo nepeaadvy NepcoHarnbHbIX JaHHbIX, 8 TAKXKe OCYLLEeCTBIEHMEe C MOVMMU NepPCcoHaribHbIMU AaHHbIMU (BKIOYasi MOSyHeHHble
OT MEHS1 U/MNN OT NOGLIX TPETbUX NNL) NMOG6bIX UHbLIX AENCTBUN, NPeayCMOTPEHHbIX 4ENCTBYIOLLMM 3aKkoHo4aTenbCcTBoM Pd.

A yBepgomneH(a) o Tom, YTo HacTosiwee Cornacrue MoXeT GbiTb OTO3BaHO MHOW B NMI0GO MOMEHT Ha OCHOBaHUWN MUCbMEHHOTO 3asBNEeHUs .

51 yBeaomneH(a) o TOM, YTO OTBETCTBEHHOCTb 3a HeGnaronpusTHbIE MOCMNEACTBUS OT3biBa HacTosiwero Cornacusi Bo3naraetcsi Ha MeHsi. C MOMeHTa
nony4yeHuns oT3biBa HacToAauwero Cornacus, a TakXxe nNpu 4OCTUXKEHUU uenm o6paboTkm nepcoHanbHbiX gaHHbIX AO «TOPBAHK» npekpauwaeTt o6paboTky
nepcoHanbHbIX AaHHbIX U (UNN) YHUUYTOXaeT NepcoHarnbHble AaHHble B CPOK, YCTAHOBIMEHHbIN AeNCTBYIOLLMM 3aKkoHoAaTenscTsom Pd.

HacTosiumm st noaTBEe pXKAato, YTO MHE U3BECTHO, YTO:

- Npu OT3bIBE MHOtO HacTosiwero Cormacus AO «TOPBAHK» BnpaBe npoAofikutb 06paGoTKky MOUX NePCOoHarbHbIX JaHHbIX B Crydasix, NpeayCMOTPEHHbIX
denepanbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX 4aHHbLIX» (C UBMEHEHUAMU N OOMNONTHEHUSAMMWN);

- Tpe6oBaHMe 06 YHUUTOXEHUN HE PACNPOCTPaHAETCs Ha NepcoHarnbHbIe AaHHbIe, ANt KOTOPbIX AEUCTBYIOLLMM 3akoHoAaTenscTtBom P® npeaycmoTtpeHa
0653aHHOCTb UX XPaHEHUs, B TOM 4ncre nocre npekpaleHuns [loroeopa 6aHKOBCKOro cyeTa hm3nyeckoro nuua Ansi ocyluecTeneHus

onepauuin ¢ ucnornb3oBaHWeM GaHKOBCKUX KapT, KOTOPbIN MoXeT 6blTb 3aknioyeH co mHon AO «TOPBAHK» B 6yaylliem Ha OCHOBaHUM OaHHOTO
BaseneHus. NMuceMeHHOe yBeAOMIIEHNE 06 YHUUTOXEHUN MOUX MepPCoHarbHbIX AA@HHbIX B MOV aZlpeC NpoLly He HanpaBnAaTb.

HacTtosauwee Cornacue aencreyeT [0 AOCTXKEHUS BbllleyKa3aHHbIX Lerne o6paboTku NnepcoHarbHbIX AaHHbIX UMW O UCTEYEHUS CPOKOB xpaHeHus AO
«TOPBAHK» cooTBeTCcTBYIOLLEN MHOPMAaLMU UMW OOKYMEHTOB, CoAEep>allumX MOU NepcoHarnbHble AaHHbIe.

A noaTeBepxkAaro, YTo HacTosiwee Cornacue JaHO MHOW CBOGOAHO, CBOE BOrMen U B CBOeM uHTepece.

nodnuce Damunusi, MImsi, Omyecmeo rosIHoCMsro

OTMETKU BAHKA:

CoTtpyaHuk BaHka, yaocTtoBepuBLLUA NTIMHHOCTL

3asBuUTENs N NMPUHABLLUIA 3asiBreHne / /o« ». 20 r.
nodnucek, @.1.0.

HOMepGaHKOBCKOrOCHeTa|4|O|8| | |8|1|0| |O|0|O| |2| | | | | | |
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IIpuioxenune Ne 6

K «[IpaBmimam npemocraBieHus u o0cmyxuBaHus 6aHkoBckoit kapTel AO «"OPBAHK»

KJIMEHT:

(@.4.0. ¢pusuueckozo nuya)
Jlara, MECTO POKICHHUS:
Anpec perucTparyu:

JIOKyMEHT, yJOCTOBEPSIOIINNA JTUUYHOCTD:
Bun:

Cepust: HOMED:

Opras, BBIIABIINN TOKYMEHT:
JlaTa BeIgaqH:

Kox moapaznenenus (mpy HATMYWH):
VHH (npu Hamu4uum):

YBEJOMJIEHUE
0 3aKJIIOYCHHH I0r0BOpPa 0aHKOBCKOIO0 cyeTa (pu3mveckoro auna

AJ151 OCYLIeCTBJIEHHUS ONlepalMii ¢ MCIIO/Ib30BaHHEM 0AHKOBCKHX KaPT U OTKPBITHU 0AHKOBCKOI'0 cyeTa

B coorBerctBum ¢ Bammm 3asBrneHnMeM Ha OTKPBITHE OAHKOBCKOTO CYETa W BBIMTYCK OAHKOBCKOW KapThl K
HEMY OT «___ » 20 r. mexay Bamu u Aximonepusiv o6mectsoM «[IETEPBYPI'CKHM I'OPOJCKOMN
BAHK» (AO «'OPBAHK») (mamee — «bank») 3akimouer JloroBop 0aHKOBCKOTO cdeTa (U3NYECKOTO JIAIA IS
OCYILECTBIICHUS OIlepalrii ¢ UCIoNb30BaHueM O0aHKoBckux kapT Ne 001-P OT «__ » 200 r.mHa
Bamre uMst OTKpBIT GaHKOBCKHII CUET, HOMEpP M PEKBU3UTHI KOTOPOTO JOCTYNMHB BaM B cucreMe IMCTaHIMOHHOTO
0aHKOBCKOI'0 00CITY)KMBaHHUA.

«[IpaBuna mpenocraBieHnss u obOciayxkuBanust OaHkoBckod kaptel AQO «['OPBAHK», «Tapuds
BosHarpaxaeHus u craBok AO «'OPBAHK» 3a oOciyxuBaHue (QU3MUECKUX JUI» U «YCIOBUS IUCTAHIIMOHHOTO
OankoBckoro oociyxkuBanus ¢usnueckux jui B AO «OPBAHK» pa3zmemens! Ha oduiinansHoM caiite banka B cetu

WurepHer 1o agpecy Www.gorbank.spb.ru.

BAHK:

Aximoneproe o6uectBo «[IETEPBYPI'CKHI IT'OPOJICKOM BAHK» (AO «OPBAHKY)
191186, r. Cankt-IletepOypr, yn. Utanesackas, 1. 15, mut. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KIIIT 784101001, OI'PH 1027800000348

Tex:. +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

(JomKHOCTH IOJTHOMOYHOTO MPECTaBUTEINS baHka)

/ /
(moxnuce) (®.11.0.)
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Ya—

Ipuioxenne Ne 7
K «IIpaBunam npemocraBieHus 1 00cTykuBanus 6aHkoBcko# kapTel AO «"OPBAHK»

a7

o i i

w2l «IMETEPBYPI'CKUU IrorPOJCKOU BAHK»
AKIIMOHEPHOE OBIIIECTBO

(AO «I'OPBAHKY)

3ASIBJIEHUE

Ha NMpeI0CcTaB/IeHHe B M0JIb30BaHUE 0AHKOBCKOW KapThl B3aMeH NMPeI0CTABICHHON paHee

ﬂa

Bnageney cueta Ne ‘ ‘ l l ‘ | l ‘ ‘

|

||

HEEN

8 coomeemcmeuu c «[llpasunamu rpedocmasneHus u obcnyxusaHus 6aHkosckou kapmbl AO
«TOPBEAHK» npowy npedocmasums 8 ronib3osaHue baHkosckyro kapmy « MUP Knaccudyeckas»:

B3aMeH paHee npegocTtaBneHHon KapTbl Ne x | x| *

B CBA3MU C:

OKOHYaHneM cpoka OEencTBus KapThbl

nameHeHnem o0

N3MEHEeHWeM NaTUHCKON TPaHCKpUIUun hamunum

aoo

yTpaTou KapTbl N0 NpUYMHE

O kpaxu

O notepwu

nopqeﬁ NnJaCTUKOBOW OCHOBBI, YMna

yTpaton NNH-koga

HECaHKLIMOHNPOBAHHLIM MCMOMNb30BaHMEM HOMEpPa KapTbl CTOPOHHUMM
mvuamm ¥

Apyroe

ykasaTb NpuUynHy

ol goo

HoBble gaHHbIe aepxxaTens 6aHKOBCKOW KapTbl:

damunus

[ [ [ [ |

Nmsa

Omyecmeo

(pycckasi mpaHcKpunuyus)

WUmsi u ®amunus e namuHcKolU mpaHcKpunuuu ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

HokymeHm, ydocmoeepsirowuii nuyHoCmb |

cepusi: | | | Homep: | | ebidaH: |

KeM BblOaH: |

(©.1.0)

C nevCcTBYHOLWMMN HA MOMEHT NoAnucaHuAa pgaHHoro 3asaBneHus «Tapudgamm Bo3HarpaxaeHus u craBkamm AO
«FOPBAHK» 3a obcnyxuBaHue dumsmyeckux nuuy, «lMpaBunamum npegocTaBlieHUs U 0GCNYXUBaHUA
6aHkoBckon KapTbl AO «IOPBAHK» u «YcnoBusiMm p[UCTaHLMOHHONO OGaHKOBCKOro o6cnyXuBaHUs
c¢msnyecknx nuy B AO «FTOPBAHK» o3HakomneH(a). OnnaTy ycnyr 3a nepeBbiNyCcK KapTbl 4O OKOHYaHUSA Cpoka ee
OencTBus npoLly npous3BecTn B COOTBETCTBMM C «Tapudamu BosHarpaxgeHua u ctaBkamm AO «TOPBAHK» 3a
obcnyxmBaHe dusndeckux nuuy» u «lpaBunamm npegoctaBneHnss u obcnyxmeaHua 6aHkoBckor kapTel AO

«TOPBAHK».

noonucek Qamunua N.0

T.

OTmeTkn BaHka:
CO’I‘pyI[HI/IK BaHKa, yIIOCTOBepI/IBIHI/Iﬁ JIMYHOCTH 3asBUTCII U HpI/IHHBIHPIﬁ 3as1BJICHUC

T. noonuce

Homep kapmbi: ‘ ‘ * ‘ * ‘ * ‘ ‘ ‘ ‘
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